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Dear Valued Customer:

Thank you for your interest in the BD Veritor™ System for Rapid Detection of SARS-CoV-2
test

The new point-of-care test is easy to implement with a flexible workflow similar to the BD
Veritor™ System Flu A+B rapid test.

You must update your current BD Veritor™ Plus System Analyzers to run the new BD
Veritor™ System for Rapid Detection of SARS-CoV-2 test. To update, simply order a BD
Veritor™ Plus System SARS-CoV-2 USB and follow the included instructions. With a single
USB, you can upgrade as many BD Veritor™ Plus System Analyzers as needed. Please note
you only need to order one USB per ship-to location, as one USB can update all
Analyzers in the same location.

The new product numbers are:
e BD Veritor™ System for Rapid Detection of SARS-CoV-2; Cat. No. 256082
e BD Veritor™ System SARS-CoV-2 Upgrade USB Key; Cat. No. 445006

How do I order?
e You can contact your preferred distributor directly.

Please note that for the month of July, we will be manually allocating inventory while we
quickly ramp-up our supply.

As always, please feel free to contact your BD representative or our customer care line at
1-844-8-BD LIFE should you have additional questions. For additional resources and
questions, do not hesitate to visit our customer support page at www.bd.com/COVID19.

We appreciate your patience and understanding during these unprecedented times. We
stand behind our mission of Advancing the World of Health™.

Sincerely,
v, Baadesit

Kate Benedict
VP/GM IDS, US Region
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