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Instruction Manual 

e-pill® MedSmart® VOICE 
Locked Automatic Pill Dispenser 

SKU: 995019 

 
Easy Set-up / Monitor  

e-pill Automatic Pill Dispenser by using your Smartphone (optional). 
 

Carefully review and save this guide for set up instructions and an explanation of the 
features and functions of your e-pill MedSmart VOICE Pill Dispenser. 
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Thank you for purchasing the e-pill® MedSmart® VOICE 

Introduction 

 Your e-pill MedSmart VOICE Locked Automatic Pill Dispenser is 
designed to remind and dispense pills in accordance with your dosage 
schedule from one (1) to six (6) times per day. It may be used in the patient’s 
home or in an institution. The e-pill MedSmart VOICE can help promote better 
health by reminding you, a family member or your patient to take daily 
medications on a more regular basis. The e-pill MedSmart VOICE is a simple 
way to manage even the most complex medication regimens. It can be 
programmed directly on the unit itself or with your Smartphone by 
downloading the free App. Works with Android or iOS.  

Intended Use & Key Features 

The e-pill MedSmart VOICE medication dispenser can help patients take 
medications on a regular schedule, and thereby, help them to remain living 
independently at home.  

- Simple to use for the patient.  

- The device will alarm to remind the patient by saying in a friendly 
voice, “It’s time to take your medications” for up to 60 minutes. 

- The pill dispenser will say, “Thank you!” to the patient once the 
dispensing is complete. 

- Large easy to read display. 

- Rubber grips make it easy to handle and dispense medications in a 
hand or a medication cup. 

- Integrated with Smartphone App that can be used for setup, alarms 
for the dispenser, and can be used to track when medications have 
been dispensed. 

- Easy setup on your Smartphone or on the device itself (no 
Smartphone required). 

- The flashing green light gives an easy to see friendly visual reminder, 
in addition to the voice reminder. 
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Smart Technology 

Setup & Reminders: Set medication alarms manually using the buttons on the 
dispenser or set them via Bluetooth by using the free Smartphone App. The e-
pill dispenser and Smartphone will alarm when it's time to take medication 
(Smartphone reminder can be turned off on the app).  

Smartphone must be within 33 feet of pill dispenser in order to program your 
e-pill MedSmart VOICE. Track, check and manage medication intake/dosage 
records using device dosage record which synchronizes to the connected 
Smartphone App. 

Components 

The e-pill MedSmart VOICE comes with one pill dispenser, one 28 
compartment medication tray (extra tray available for purchase), 9 dosage 
rings and 2 metal keys – one key for the caregiver and the second key keep as 
a backup. 

The medication tray holds 28 medication events (plus one blank slot). The slot 
with the e-pill Medication Reminder sticker is the starting position. In some 
circumstances, the tray may be filled by the local pharmacy (check with your 
local pharmacist). 

 1 medication time per day – refill tray every 28 days (4 weeks)  
 2 medication times per day – refill tray every 14 days (2 weeks)  
 3 medication times per day – refill tray every 9 days  
 4 medication times per day – refill tray every 7 days (weekly) 
 5 medication times per day – refill tray every 5 days 
 6 medication times per day - refill tray every 4 days 

 
 
We recommend that you always keep the e-pill MedSmart VOICE locked. 
Two keys are included – one key for the caregiver and the second key keep as 
a backup. In a home setting, you may choose to hide the second key in order 
for it to be retrieved in an emergency. 
 
Please Note: 
The e-pill MedSmart VOICE is not Tamper-Proof and therefore should NOT 
be used to administer pain medications or Class II/III drugs. 
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e-pill® MedSmart VOICE Components 

 

        

Automatic Pill Dispenser SKU 995019 (1)                Medication Tray SKU 995020 (1) 

 

 

 

 

 

 

Dosage Templates (9)                       Keys SKU 995030 (2) 

 

 

 

 

AA Batteries (4) 

 

 



5 

 

Using your e-pill MedSmart VOICE for the first time 

1. Turn the pill dispenser upside down 

2. Insert the 4xAA Alkaline batteries included (see below) 

Remove the battery door by sliding the battery door latch back to unlock it 
(see picture). Insert the 4 X AA batteries to power on your e-pill MedSmart 
VOICE (please be sure the batteries are placed in the correct way). 

       

 

       

 

 

 

 

 

 

 

 

 

 

 

 

 

Locked Unlocked 
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3. Open the lid by pushing the PRESS button (see below) to access the 
medication tray and setup the device.  Insert the appropriate dosage 
template (1- 6x daily) on the tray and fill your pills counter-clockwise. 

4. The slot with the e-pill Medication Reminder sticker is the starting 
position when loading the tray into the automatic pill dispenser. 

Note: You can set-up the Automatic Pill Dispenser manually or by using your 
Smartphone with the free App. 

Locking and Unlocking the lid 

When you push the PRESS button down to unlock the lid, you should hear a 
click sound. 

When you push the PRESS button down to lock the lid, you should not hear a 
click sound. Please make sure to double check that the lid is completely 
locked. 

Dispensing Door 

The door helps prevent dust or any debris from entering into the medication 
compartment. It can be left opened or closed. Close it if you are transporting 
your e-pill dispenser. 
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Filling and Set-up  

Aggregate all the patients’ medications into dosages (events). The e-pill 
MedSmart VOICE comes with nine different dosage templates. The template 
identifies the days of the week and number of doses per day (1, 2, 3, 4, 5 or 6 
doses per day) and the time of the day that you are filling the device. Place the 
right dosage template on the tray in the dispenser. 

Fill compartments (up to 28 dosages are available) with pills using the dosage 
template as a guide.  

Fill the medication tray counter-clock wise. The starting point is to the right of 
the e-pill Medication Reminders sticker.  

Tray must be correctly aligned in the dispenser (please make sure the 
compartment with the e-pill Medication Reminder sticker is under the arrow 
below button B). 

Every compartment can hold up 24 aspirin-sized pills per dispensing event. 
You can fill up to 28 compartments. 

 

 

 

 

 

 

 

 

Note: If you take medications three (3) times per day, the last compartment will 
be left empty. The first dose scheduled to be dispensed after the e-pill MedSmart 
VOICE is programmed is located to the right of the dispensing opening. 
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Setting the Clock and Alarms Times 

There are 2 options to set-up the e-pill MedSmart VOICE.  

Option 1: Manually using the buttons on the automatic pill dispenser.  

Option 2: Download and install the free Zayata App on your Smartphone.  The 
“LeBox” App is available for Android (Google Play) or Apple (Apple App 
Store). 
 

Option 1 (Manually)  
 

CLOCK- Setting the Clock 
1. Press and Hold button A for a few seconds (until the symbol “:” STOPS 

blinking located between Hours and Minutes) and then release. 
2. Set the correct time by pressing button B for the hours and button C for 

the minutes.  
3. Store clock time by pressing button A and symbol “:” starts to blink. 

  

If buttons B or C are held down, the time display counts “fast”. AM or PM is located 
on the left side of the screen. 
 

ALARMS- Setting and Checking the Alarm Times 
Please set all alarms in chronological order starting from 12 AM. 
 

1. Press button A once. A number 1 will appear next to the alarm clock 
symbol. To set alarm time #1, press button B for the hour and button C 
for the minutes. After you have programmed the correct alarm time, 
press button A again to store the alarm time and to advance to the next 
alarm setting. 

2. The Alarms 2 symbol will appear. To set alarm time 2 press button B 
for the hour and button C for the minutes. 

3. Alarm 3 thru Alarm 6: Continue as above to set Alarm settings 3 thru 6. 
Set as many as you need (maximum 6 Alarms per Day). 

4. End by pressing button A. 
Delete an alarm time by pressing button B until --:-- is displayed, which 
occurs after 11:00 p.m. (or 23:00). 
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Setting time to format AM/PM or 24-Hour Time  
(Military Time) 

 
Your e-pill MedSmart VOICE is set to a 12 hour time format by default. 
In clock mode, press button C once to enter time format setting. Then press 
button C to switch between 12-Hour (AM/PM) and 24-Hour (military) time 
format. Confirm time format by pressing button A or wait approximately 
15 seconds for the display to return to clock mode. 
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Option 2 (Download and Install App) 
 
Download and Install Smartphone App 
There are 3 ways to download and install the free Smartphone Zayata 
LeBox App. 

1. Download App from a website: 
http://www.zayata.com/dl/med10.php 

2. Search for “LeBox” on the App Store (iPhone) or  
Google Play (Android Phone). 

3. Scan QR code with your Smartphone.  
 
Connect your e-pill MedSmart via BlueTooth to your Smartphone 
Start your app on the “Home” page, tap the “Device 
Pairing” Icon.  
There are 2 ways to connect your pill dispenser with 
your Smartphone (connection distance is up to 33 
feet). 

A. Tap “Bluetooth Connect”, then tap the name of 
the device that you would like to connect with 
(The name of your e-pill MedSmart VOICE can 
be found on the bottom of the pill dispenser 
BT Name). 

 
B. Tap “Quick Connect”, and then scan the QR code on the bottom of the 

pill dispenser. 
 

Add im 
 
 

Note: Once connected, the pill dispenser will say “Phone is connected 
successfully”, the light indicator will flash for 2 seconds and a 
“Bluetooth symbol will appear on the e-pill automatic dispenser’s 
screen. 
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Setting the Alarms Times (Smartphone App) 
 

ALARMS- Setting and Checking the Alarm Dispensing Times   
1. On the Home page, tap the “Setting” Icon. 
2. Tap “Alarm Setting” to go into the setting mode. 
3. To set the alarm times, Alarm 1-6 tap. 
4. Tap on “Time” and set alarm time (note AM/PM).  
5. Tap CONFIRM and then tap Save to confirm your alarm setting. 
6. After you are done setting the alarms, turn on the Notifications by 

sliding the switch bar on the right side of the screen. You can set up 
to six dispensing times (alarms) per day. 
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Reviewing Dosage Records 
 

Dosage Records  
 A yellow circle on the date indicates current date. 
 Failure to take the medications within (64 minutes) after the alarm is 

turned on is considered a “missed” dose. 
 A red dot beside the date indicates user has missed at least one (1) 

alarm (dose) on that date. 
 A yellow date indicates the prescription medication information of 

that date has been input into the App. 
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How to Dispense Medications/Stop Alarms 
 

Dispense Medications and Stopping Alarm. The pill dispenser will start 
talking and pills will rotate into position. 

1. Both the pill dispenser and smart phone will alarm when it is time to 
take medications (Smartphone reminder can be turned off on the 
App). The device will alarm by saying in a friendly voice, “It’s time to 
take your medications” for up to 60 minutes along with friendly 
blinking green light. 

2. Slide the dispenser door to the right and dispense medications by 
turning automatic dispenser upside down. The medications will fall 
into the palm of your hand or a suitable medicine cup or bowl. The 
alarm and light will turn off and voice message will say “Thank you!” 
after medications are dispensed. 
 
 
 
 
 
 
 
 
 
 
 
 

Alarm Duration – Voice Reminder “It’s time for your medications” will 
sound for up to 60 minutes. During the first 10 minute the alarm will go off 
once a minute. For minutes 11-59 the alarm will go off every 3 minutes.  
Missed Dose – Missed Dose will occur 64 minutes after alarm has stopped. 
After one hour, a Voice reminder message “Patient may have missed their 
medications” will sound for up to 4 minutes. 
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Locking & Unlocking the e-pill MedSmart VOICE 
 

To LOCK the e-pill automatic dispenser, flip the dispenser upside down. 
Insert the key into the silver lock. Turn the key counterclockwise (turn to 
the left) for about 90 degrees. 
 
To UNLOCK the e-pill automatic dispenser, flip the dispenser upside down. 
Insert the key into the silver lock. Turn the key clockwise (turn to the right) 
for about 90 degrees. 
 
WARNING: DO NOT turn the key more than 90 degrees or use excessive 
force when locking/ unlocking the dispenser. 
 

Locked 

Open 
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Functions 
Volume Control (or Silence) 
The e-pill MedSmart VOICE has 2 different volumes as well as silence to 
accommodate different hearing levels.  To change the volume, press button C 
once to enter the volume control setting. Press button B once to switch 
between 0, 1, 2.  0 is silence (bottom left of the screen), 1 being the lowest 
volume and 2 being the highest volume. Confirm volume control by pressing 
button A. 

 

Low Battery 
When the pill dispenser is low on battery, the low battery symbol will appear 
on the screen. Please replace 4X AA batteries (use only alkaline batteries). The 
estimate battery life is 6-12 months. 

 

Power Saving Mode 
To save power, the e-pill MedSmart VOICE will stand by and turn off the 
display after several minutes of no operation. To wake it up, simply touch or 
slightly move the pill dispenser. 

 
 
Contact e-pill Medication Reminders at 1-800-549-0095 or +1-781-239-2941 
(international) if you encounter any problems with your e-pill MedSmart 
VOICE unit. We are here to help you M-F from 8:30-5:00pm Eastern Time. 

App for your Smartphone from Zayata “LeBox” is provided free of charge. 

Accessories Available for purchase: 

 
 
 
 

Spare Key (SKU 995030).  

Extra Medication Tray with 28 compartments (SKU 995020).  
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Disclaimer: This e-pill Medication Reminder is only a supplement to any memory 
system that you currently use to remind yourself to take medications. The user 
maintains full responsibility to administer medication at the appropriate times. 
e-pill, LLC assumes no responsibility for any incidental or consequential 
damages, including but without limitation, damages or injuries resulting from 
malfunction of the product. LeBox software provided by Xiamen Zayata 
Technology Inc. Please make sure you download the current version of LeBox 
software for iOS or Android. e-pill,LLC’s liability shall in no circumstances exceed 
the amounts paid by the user for the e-pill MedSmart VOICE. Any issues due to 
Lebox software please contact Xiamen Zayata Technology Inc directly. Please 
also see LeBox Privacy Policy included with the software download.  e-pill, LLC 
does not take any responsibility for the Lebox software and its functionality. 

 

 

 

 

www.facebook.com/epillMedicationReminders 
 

www.twitter.com/epillreminders 
 

www.pinterest.com/pillreminders 
 

https://epillreminders.wordpress.com 
 

e-pill, LLC 
49 Walnut Street, Bldg.4 

Wellesley, MA 02481, USA 
 

Phone:  

1-800-549-0095 | +1-781-239-2941 (International) 

www.epill.com 
 
SKU 995019 UPC 837066000756 180430 


