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Using the Compatibility Guide 

Use this list to determine which Plantronics headset models work with different telephone systems and their 
telsets. 
 
1. Locate the telephone Manufacturer. 

Manufacturers are listed in alphabetical 
order. 

ALCATEL/ITT/CORTELCO 

2. Locate the telephone System. 64/144 PBX  
 Alcatel 100:  
3. Locate the specific telephone Telset model. 901 (PQS-7400) M5 
 903 (PQS-7403) "   
 904 (PQS-7402) "   
 DSS Unit (PQS-7420) NO 
4. Look to the right to find the compatible Headset group(s) and proper switch settings. 

M1 = M10 / M12 on switch position 1 P10  = Standard plug finger amplifier 
M5 = M10 / M12 on switch position 5 with 

batteries installed. 
P10H = High gain plug finger amplifier 

J1 = JSB180-1 with P10 NO  = Not compatible 
If a small letter (a) appears, refer to the end of the section for that manufacturer for an explanation. 

5. CA/CS 10 Switch settings: 

CA/CS 10 on switch position 1-B equals M10/M12 on switch position 1 (Carbon Phones) 

CA/CS 10 not compatible with Comdial Impact or Siemens Dyad and Jr-Dyad Phones, 47521-01cord 
required for use on phones with an M2 setting. 

CA/CS 10 on switch position 2-B equals M10/M12 on switch position 5 (Electret Phones). 

CA/CS 10 on switch position 1, 2 or 3-A are for GE 2-9450 Phones.  

6. S10 Switch settings:  

S10 on position 1 equals M10/M12 on switch position 1,3,4 and 5. 

S10 on position 2 equals Definity phones - no M10/M12 equivalent. 

S10 on position 3 equals M10/M12 on switch position 2. 

S10 on position 4 equals GE 2-9450 phones - no M10/M12 equivalent. 

S10 on position 5 equals Siemens phones - no M10/M12 equivalent. 

S10 on position 6 equals N. W. Bell phones - no M10/M12 equivalent. 

The S10 is compatible with the same phones as an M10/M12. 

 
7. Refer to Appendix A, Guide to Special Headset Groups for a listing of all Plantronics headsets within 

each Headset Group. 

8. Refer to Appendix B, Cross Reference Chart to cross reference old product/groups with new technology. 

9. Refer to Appendix C, SP05/PLX500 Compatibility Information.  

This list represents Plantronics best effort to match our headsets with the growing number and 
variety of telephones on the market. It will be revised as more compatibility information is obtained. 
Plantronics disclaims all responsibility for omissions and errors. For compatibility questions not 
answered in this list, call Plantronics at 1-800-544-4660. 
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ADC TELECOMMUNICATIONS 

ADC Test Board P10 

ALCATEL/ITT/CORTELCO 
 

64/144 PBX  
Alcatel 100:  
901 (PQS-7400)  M5 
903 (PQS-7403 “ 
904 (PQS-7402 “ 
DSS Unit (PQS-7420) NO 

3100  
3100 Sets: M5 
2630, 2672, 2673, 2872, 2873 “ 

3100XL  
3100XL Sets:  
281175, 281075, 281975 M5 
281575, 282175, 282075 “ 
282975, 282575 “ 
3100 Console:  
237501 TLP, TSP “ 

2300  
Telset M5 

EKS 401/701  
EKS 401, 616, 701, 2701 M1 

801, 802  
EKS 801/802 Sets:  
2801, 2802, 2803 M5 
2804, 2805, 2806 “ 
CS1024 Console M5, P10H 
TD100 Switchboard P10 
550, 501, 502, 507, 510 J1, M1 
554, 564, 565, 576, 577 “ 
830, 835, 842, 854 “ 
2200, 2254, 2300 NO 
2354 (1 line) “ 
8525 (2500 style)  M1 

   501, 601  
2500, 2502, 2554, 2564 J1, M1 
2565, 2566, 2567, 2575 “ 
2576, 2577, 2830, 2831 “ 
2835, 2842, 2843, 2844 “ 
2854, 2870, 2871, 3554 “ 
2861 “ 

N.K.S. 131  
2930 M1 
900,2900 J1, M1 
SKS-1 J1 
SKS-2 M5 
Multi-function II J1 

Aries 308/616  
Aries 2912,2926,2927,2928 M1 
Trendline (Dial in Handset):  
8225,8275 (1 line) NO 
Feature Phone:  

PC1008 (1 line) M5 
3480,3482,3484 (1 line) “ 
Classic Set:  
4525 (1 line) M5 
Medallion (1 line):  
2480, 2481, 2482 M1 
Medallion (2 line):  
2485 “ 
3485, 8575 M5 
Citation (1 line):  
2020, 2021, 2022, 2025 M1 
Tribute (1 line):  
2010, 2011, 2012, 2015 “ 
Tel-Trex:  
398975-MDE-27M NO 
Tel-Trex (1 line):  
2980 M1 
Tel-Trex II (1 line):  
3980, 3981,3982,3983 M5 
3984, 3985, 3989 “ 

ECS 56/136  
Proprietary Sets M5 

EKS 616  
Proprietary Sets M1 

EKS 308, 1664  
Proprietary Sets M5 

EKS 320  
Console “ 

MILLENNIUM  
ISDN   Sets  

18 and 30 Button a M5 
a Telset must be programmed for headset  use. Consult Cortelco 
manual for programming instructions. 

ALLEN TEL PRODUCTS, INC. 
 

10/20/30 Line Panel Set J1 
GB10716PB Series “ 

ALSTON 
 

Tascon Console P10H 

AMBI CORP. 
 

Ambi Set M1 
Ambi Terminal “ 

AMERICAN PHONE PROD. 
 

Ameriphone RC3000 M5 

AMERIPHONE  

JV-35 “ 

AMTELCO 
 

Eve System:  
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Operator Station aP10 
PCMX  
Operator Station “ 

a If system has a non-amplified headset jack interface, P10H is 
required. Contact AmTelco at 1-800-356-9148 to make this 
determination. 

ASPECT TELECOMMUNICATIONS 

All systems M1 

ASUZI, LTD 
 

Pro 616, 1032  
Pro-616 Sets M1 
Pro-1032 Sets “ 

Pro-XL 616, 1032  
Pro-XL-616 Sets M5 
Pro-XL 1032 Sets “ 

SDX  
SDX Sets:  
FT-1, FT-2, FT-3, FT-4 M5 

AT&T/LUCENT/WECO/AVAYA 
  

Comcore (Trader Turret) P10 
Central Office:  
Cosmic Frame 5 
660, 800 Test Board P10 
(Communications Panel)  
VMC Console “ 
Switchboard Console:  
551, 557A/B “ 

Dimension  
100, 400, 600, 2000, 2000E  

CTS (MET Set) M1, J3 
50B Console M1, P10 

Horizon (ECTS)  
2991, 2992, 2993, 2994 M1, J3 
MET Set:  
836, 837, 2836, 2837 M1 

Com Key 416, 4A  
981A01, 2981A01 M1 
981A02, 2981A02 M1, J3 
981A03, 2981A03 M1 
983A01, 2983A01 “ 
983A02, 2983A02 “ 
2982R60 “ 

Com Key 718, 7A  
7A/21A:  
832A, BM, CM J1, M1 
2832A, BM, CM “ 
14A21A:  
833A, BM, C, CM, DM, EM “ 
2833A, B, CM, DM, EM, FM J1 

System 80/5  
ACD Console P10 

System 25,75,85  

Attendant Console:  
300A1-A, 301A1-A, 301B1-A P10 
510A; (3701-010) hM2 
510D; (3750-512) “ 
7101, 7104 “ 
7102A hM2, a P10 
7103A (9497-002) “ 
7203H, 7205H “ 
7302 hM2 
7303S (3176-16SA) hM2, b P10 
7305S (3177-40SA) “ 
7309 hM2 
7403D, 7405D, 7406D, 7410D hM2, a P10 
7401D, 7404D, 7407D hM2 
7434D, 7444 “ 
3178 NHL (2500 Style) M5 
3100-ORD (500 Style) M1 
3100-ITD (2500 Style) “ 
3178-SYS (2500 Style) “ 
3100-TJEB M1, P10 
3100-TJEI (2514 Style) “ 
2500 MMGK (3101-ETR) M5 
2500 YMGK “ 

Partner  
MLS-6, MLS-12, MLS-34 e M5, SP02 

Partner Plus  
MLS-12D, MLS18D, MLS-34D “ 

System 2000  
Proprietary Set:  
CZP 880528, 880611 M5 
881014  “ 

System 2600 (EKTS)  
200 Set, 400 Set hM2 

Spirit 308/616 & 2448  
Spirit 6 Button (6501) M5 
Spirit 24 Button (6502) “ 

Definity 75/85:  
Call Master 602 P10 
Call Master II “ 
Call Master III “ 
Call Master IV “ 

Definity G3V4  
Call Master V “H” Headset f 
Call Master VI “ 

Definity 75/85 5ESS-ISDN  
ISDN Sets:  
 6504 (MBKU 10) M5 
 6508 (MBKU 30) “ 
 7406, 7505, 7506, 7507 hM2, a P10 
 7514, 7516, 7526, 8102  M5 
 8101, 8102 “ 
 8110 M5 
 8403 aP10, M5 
 8410D, 8411D, 8434 “ 

    6408+, 6408D+  M5 
 6416D+, 6424D+ “ 
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6416D+M, 6424D+M g 
8500 Series M5, a P10 
Attendant Console:  
302-A P10 
310-A1-03 “ 

Genesis  
5 Button hM2 
10, 34 Button hM2, b P10 

Merlin/Plus  
206, 410, 820, 1030, 3020, 3070  

5 Button Set:  
(3160-111A) hM2 
10 Button (HFAI) Set:  
(3161-161A)  “ 
10 Button Set:  
 (3161-172A) hM2, b P10 
34 Button Set:  
3162-417A, 3162-DISA “ 
34 Button (BIS) Set:  
3162-BISA “ 

Merlin II  
7313 (316510B) “ 
7314 (316622B) “ 
7316 (316734B) “ 
7317 (3167DSD) “ 
7318 “ 
BIS-19 (3165-10BA) “ 
BIS-22 (3166-22BA) “ 
BIS-34 (3167-34BA) “ 
BIS-34D (3167-DSBA) “ 

Merlin Legend  
MLX Phones  (MLX) cM5 

Merlin Magix  
4424LD+ (4400-WLD) dM5 
4424D+ (4400-W24) “ 
4412D+ (4400-W12) “ 
4406D+ (4400-W06) “ 
4400D (4400-W0D) M5 
4400 (4400-W0N) “ 

1A2  
500 C/D, DM, FM J1, M1 
500 L/M, MM “ 
558 FM, 564 HD/HL “ 
565 HK, LK “ 
568 HAA/MD, 575 AM “ 
585 HK, LK “ 
630, 630DA “ 
631, 631DA “ 
635 DAM, 662 “ 
830/831 CM, DM “ 
851 CM, 852 “ 
2500D, DM, DMG, MM, MMG “ 
2500M, SM “ 
2500 DMGC, DMGF, MMGB M1 
2500 DMGJ, DMGK, MMGJ M5 

MMGT, YMGD, YMGJ, YMGK “ 
2511 HM J1, M1 
2514 M1, P10 
2515 BM J1, M1 
2554 B, 2558 DM “ 
2563 J1, M1, P10 
2564 HLM J1, M1 
2565 HK, LK, LKMS, HKM “ 
2565 KKMS “ 
2568 HAB, 2575 AM “ 
2630/2631-D, -DA, -DA1, -DAM “ 
2634/2635 DA, DAM “ 
2636 CA, CAM P10 
2637 DA, DAM “ 
2660 A1M, 2662 J1, M1 
CS 2702 D, DM (Princess) M1 
2830/2831 A1M, CM J1, M1 
2851 CM, 2852 AM “ 
Universal Turret M1, P10 
Touch-a-Matic Sets:   
310 NO 
870 A1M, A2M J1, M1 
872 A1M, A2M “ 
960 A01M “ 
1600 (1 Line) NO 
1662 J1, M1 
2870/2872 A1M, A2M " 
2960 A01M J1, M1 
5001/5011 T01A hM2 
6000 (1 Line) “ 

Consumer Products  
Traditional 100:  
CS2500 DMGF (1 line) M5 
CS2554 BMPF (1 line) “ 
CS2500 DMGB (1 line) M1 
Traditional 1000:  
CS 2500 DMGH (1 line) M5 
CS 2554 BMPG (1 line) “ 
Feature Phone 1300:  
CS6401U01A 1 line  “ 
CS6402U01A 1 line “ 
CS6403U01A 2 line M5 
Feature Phone, 422:  
CS6500U09A (2 line) “ 
Feature Phone 400,410 “ 
412, 420, 530 “ 
Feature Phone 460:  
CS6500U03A (1 line) “ 
Speaker Phone: 480  
CS6500U01A (1 line) “ 
Feature Phone:  
CS6601C02A “ 
620,700, 720, 730 (1 line) “ 
622 (2 line) “ 
Feature Phone 1600 “ 
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Memory Phone:  
110, 610, 710 (1 line) “ 
612 (2 line) “ 
Feature Phone 712, 732, 812 ” 
822, 843, 854, 855, 882 “ 
842, 812,870, 905, 922 “ 
925, 970 “ 
954, 962 NO 
Phone Fax:  
9015PF M5 
Answering Phone: (1 line)   
1504, 1506, 1510, 1516 1521, M5 
1531, 1532,1539, 1545 “ 
Elite 320 hM2 
Yoryo 2000  NO 
Trimline (1 line/Dial in handset):  
210, 220, 230, 232, 247 “ 
250, 272, 530 “ 
Princess “ 
Other:  
1225, 1278, 1545, 1810 M5 
95061M “ 
1815, 1872 NO 

a For P10: Jack is AT&T/Lucent adapter Module 500A or 500AM 
with no M12 but using the included headset cord. 

b For P10: Jack is AT&T adapter Module 502A and 502-C. Adapter 
502-C has modular port for M10. 

c Telsets may be programmed for headset  use. Consult manual for 
programming instructions. 

dTelsets have a headset port and can use a Lucent HIC-1 cord and 
any “H” series headset. 

eCan also use the SOH 1858-12 and any “H” series headset. 

f Has headset port and can use any  “H” series headset with a 
26716-01 cord. 

g Has headset port and can use any  “H” series headset with HIC-! 
Cord. 

h CA/CS10 require use of 47521-01 cord. 

AUGAT MELCO 
 

Max-128P, -824 Console M1 

AVAYA see AT&T 

AXON COMMUNICATIONS, INC. 

Axon 4, 4V P10 
Axon 4000, 8000 “ 

BAKER AUDIO 
 

6750 Console a6 
a Console may need to be modified for headset use. Contact Baker 
Audio for instructions. 

BBS TELECOM 
 

IPS 308, 416 M5 

BELLSOUTH ADVANCED SYSTEMS 

System 30  
Proprietary Set:  

Cascade 30 M5 
Essential:  
9871XWA (1 line) M6 
9872XWA (2 line) “ 
Associate:  
9873XWA (1 line) “ 
9874XWA (2 line) “ 
Stream Lite Basic:  
BS-90 (1 line) NO 
2000 Set (2 line) M5 
2500TP, 2510, 2530  NO 
8824 “ 
Supremacy:  
223, 226, 227, 268 (2 line) M5 
221, 261, 266 “ 
310, 320 (1 line) “ 
350, 360 (1 line) “ 
370, 380 (1 line) “ 
470, 480 (2 line) “ 
261 “ 
HAC 400 “ 
4300 (3 line) “ 
433 (Trimline) NO 

BITRONIC USA 
 

Data Com 100  
816, 2464 M5 

Bitronic 8, 16, 64, 255  
Display Phone:  
16 Button Key Set  “ 
8 Button Key Set (FP-16) “ 
4 Button Key Set  “ 
EZ Phone “ 

BROTHER 
 

Intelefax:  
680MC, 720MC, 780MC  M5 
820MC, 1170MC “ 
MFC1970MC “ 

Qutro  
CT410CTES “ 
7460C NO 
Intelefax 600 “ 

CADCOM 
 

3600 System  
Console: DBX1200/5000 M1 
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CANDELA 
 

Autotas ACD  
Console P10 

PBX Cardinal 30,60  

Cardinal M1 

C.D.T./COLONIAL DATA SERVICES CORP. 

MP2000 (1 line) NO 

AP1000 M5 

AP2000 (1 line) “ 

AP2001 (1 line) “ 

AP2002 (2 line) “ 

AP3002 (2 line) “ 

CETEC VEGA 
 

"Q" Plus wireless Intercom System 
Master Station: QX-6 NO 

CIDCO 

CT100, CSD2400 NO 

Beltpack: QTR-1 “ 

CISCO SYSTEMS 
 

IP Telephone model 12+ M5 

IP Telephone model 30 VIP “ 

IP Telephone model 7910 “H” Headset a 

IP Telephone model 7940 “ 

IP Telephone model 7960 “ 

a Has headset port and you use a “H” series headset with a 
26716-01 cord. 

CLEAR-COM INTERCOM SYSTEMS 

Master Station: MS-808 1 

Main Station:CS-210,MS-200B “ 

Main Intercom Station:  

MS-400A “ 

Main Switchboard Station:  

SB-412A “ 

Remote Headset Station:  

MR-102A, MR-104A “ 

Remote Speaker Station:  

KB-111A, RM-120A, RM-400A “ 

Adapt-A-Comm System:  

Interface, AC-10K, AC-10H “ 

Wall Plate: WP-2 “ 

Beltpack:  

RS-501, RS-502, RS-522 “ 

CMX COMMUNICATIONS 
 

CKS 308/616/1648  

Citation SST, EST M5 

Citation “ 

CODE-A-PHONE 
 

1050, 1350 (1 line) M5 

1390, 1950, 1990, 3100 “ 

3200, 3350, 3390, 3450 “ 

3490, 3570, 4050, 4060 “ 

4150, 4290, 4350, 4650 “ 

6950, 7050, 7150, 7410 “ 

7420, 7650, 8100, 8150 “ 

2050, 2350, 8410, 8420 NO 

Tel-A-Modem M1 

8250, 8415 (2 line) M5 

8425, 8440 (2 line) “ 

Intrepid: 308, 516 “ 

CAP 2650, 2670 (1 line) “ 

CAP 2690, 5890 (1 line) “ 

CAP 6250 (1 line) NO 

Dial in Handset:  

CAP 1650 (1 line) “ 

6050,6650,6750 (1 line) “ 

COLBY 

CTP730 NO 

COMDIAL 
 

500, 501, 508, 510 J1, M1 

575, 502, 550, 551 “ 

552, 553, 554, 556 “ 

1654, 1704, 1705 “ 

1706,1716,1800,1810  “ 

Slenderet Phones (Dial in Handset): 
0200, 0254 (1 line) NO 

2200, 2254 (1 line)  “ 

2300, 2354 (1 line) “ 

S4220, S4230 (1 line) “ 

S4420, S4430 (1 line) “ 

S4320, S4330 (2 line) “ 

2500, 2501, 2502, 2503, 2507 J1, M1 
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2508, 2510, 2527, 2564 “ 

2565, 2567, 2575, 2579 “ 

2550, 2551, 2552, 2553 “ 

2554, 2556, 2800, 2816 “ 

Image I: 2805, 2806 “ 

Image II: 2830, 2831 “ 

2835, 2842, 2843, 2844 “ 

2851, 2854, 2861, 2864 “ 

2810, 2861, 2860, 2870 J1 

Century Phone (1900) NO 

Business Phone 2000 M5 

Max Plus 3513, 3527 J1, M1 

3528, 3529, 3564, 3567 M1 

Max Plus (1-line)  

3525, 3579 J1, M1 

3644, 3654 “ 

3625: 079M, 907M, 900M J1, M1 

909M, 979M “ 
Max Plus (1-line)  

3625: 493M, 961M, 970, 981M M1 

3500, 3507, 3509 “ 

3779 M5 

Max Plus (1-line)  

3506, 3609, 3679 “ 

M Plus II (2 line)   

4500, 4507, 4509, 4579 M1 

4625: 025M, 925M “ 

4644: 970S  “ 

4709, 4719, 4779, 4789 M5 

4909, 4979, 4989 “ 

Americom 408, 816, 1632 M5 

ATC:  

ATC Impression:   

  AT110, 111 M5 

ATC E-Z Comm: AT 206 “ 

DBX, UTX 1200, 5000  

Console P10H 

Max Key 3519 NO 

Max Key III 3513 M1 

Max Key IV 3514 (3 line) M5 

Executech Solo: 3522, 3523 “ 

3582, 3583 “ 

Solo II:  

5300, 5400, 5641   b M5 

5500, 5521, 5531, 5631 “ 

DSC Feature Phone M5 

Voice Express:  

VX-41B, C M5 

Executech 308, 512, 616, 816, 824  

Executech: 3503, 3508 M5 

3593, 3598, 6414 “ 

Executech II 1432, 2232, 2264, 2296, 22128 
Executech II: 3500, 3502 M5 

  3600, 3704, 3714, 3789 “ 

3809, 3810, 3878, 3889 “ 

3910, 3979, 3989, 6509 “ 

6579, 6600, 6614, 6620 “ 

6622, 6701, 6702, 6706 “ 

6709, 6714  “ 

Executech 2000  

6016S, 6800S, 6814S  M5 

6820S, 6702X, 6720 “ 

Access 2700 (1 line) “ 

Genie “ 

IMPACT  

8012 M5 

8024                a M5 

DIGITECH  

7000 Series “ 
UNISYN  

122S M5 

a Has headset port. 

b For Solo II phones the two black leads in the phone handset port 
may need to be reversed. Have customer call 804-978-2443 
(Comdial Tech Support). 

CONAIR CORP. 
 

Prima: PR1001/PR2001 M5 

PR6200 (1 line) “ 

PR3001 (2 line) ” 

CM200CS “ 

Standard Phones:  

SW2502/350 2 (1 line) M5 

TT2503 (2 line) “ 

SW2450, SW2550, XS1202 NO 

  SW202, SW205, SW1204  “ 

  SW2500 “ 

CONCORD 
 

612, 1024  

Concord 6, 10 M5 



Plantronics Compatibility Guide for Headsets and Telephones  (See  “Using the Compatibility Guide” on page 1) 

 9  

AV 4/8, 8/16, & AV 32  

AV16-X “ 

CONSOLE SYSTEMS, INC.  

Microcom, MiniCom I/II a 2 

Centurion “ 

a Some consoles may require 6-wire PTK-style headsets. 

CONTEL- IPC SEE IPC  
 

CONVEYANT SYSTEMS, INC. 
 

Centrex Console M1 

CORTELCO SEE ALCATEL 

CREST 
 

CrestPhone II (2 line) M1 

Tracer I (1 line) M5 

Tracer II (2 line) “ 

CRYSTAL TECHNOLOGIES 
 

PhoneWriter M5 

CSE TELCOM 
 

Criterion 3x8  

Criterion M5 

Deluxe Station Set “ 

CTG 
 

2500 e, t/a, (1 line) M5 

2e, f, 2f “ 

308, 612, 616, 816, 4080  

Proprietary Sets “ 

1648, 3264  

Proprietary Sets M1 

CURTIS 
 

   Autodialer Speaker Phone NO 

CXC 
 

Rose PBX  

Rose Attendant Console:  

T1000 M5 

Rose ACD  

Personal Terminal:  

T2001, T2002, T2003, T2004  “ 

 Personal Terminal:  

Exec: T2005 “ 

Digital Phone: T2064 “ 

CYBER DIGITAL 
 

CSX, MSX  

Integrated Service Terminal M1 

IST-12, IST-20 “ 

CYGNET TECHNOLOGIES, INC. 

CoSystem M1 

DAK 
 

4000 AX M5 

5000 IRX  “ 

DASH 
 

OPS M5 

DATA PLUS 
 

ACD Console M1 

DATAVOX 
 

Datavox-One M1 

DAVID SYSTEMS 
 

Standard Set M5 

Standard Display Set “ 

Executive Display Set “ 

DAVOX 
 

DavoxNet  

4900/5900 Workstation M1 

ST100 Auto Dialer “ 

DBA 
 

208  

Smartalk M5 

Smartcap “ 

DEKA 
 

CD1600 NO 

CD1600M a M1 

EL400M, EL401M “ 
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HF400M, HF401M “ 

a Deka E9020 Headset adapter required for on hook-dialing. 

DELOS 
 

2500, 2530 JS, M1 

DIGITAL VOICE CORP  (DVC) 

Telenova I  
Telenova Station Set M1 

Attendant Console:  

DBX1200/5000 “ 

DVS Set “ 

DJ-2905 (1 line) J1, M1 

DTI 
 

80/5  

ACD Console P10 

DYNASCAN CORPORATION 
 

Cobra Phones:  

ST401, ST610, ST620, RP710S M5 

ST412, 8522 “ 

ST500, 514 (1 line)  “ 

AN8700 “ 

ST558, 600, 660, 662, 669 NO 

Dial-in-handset  

ST510 NO 

EAGLE TELEPHONIES 
 

Eagle Single Line M5 

Eagle One, Eaglet:  

10, 20, 40, 60 Button Sets M1 
S.P.S., S-Class M5 

ENTEL CO. 
 

Console: UCX 3000 M1 

ERICSSON INFORMATION SYSTEMS 

ARD-561, 751 Console P10 

ASB 102 Console “ 

Prodigy +2  

Console:  

7700-01, 7700-05 M1, P10 

MD110/40, /90  

MD110 Console M1, P10H 

MD110 Set M1 

DBA 706, 707 M1/M5 

DBC 531, 561, 562 M5 

DBC 501/502 “ 

DBC 601, 631, 661, 662 “ 

DBA 180 “ 

DFG 220-01, 222-01 “ 

Model 100:  

   DBA 1033, 103 NO 

DBA 203        M5 

ESI  

    IVX Speakerphone M5 

EXECUTONE INFORMATION SYSTEMS 

Command Key System:  

CBX816  

Proprietary Set:  

83010, 83011 M1 

Compass Intercom K1700AV NO 

Charter “ 

K15100 J1 

K15105 P10 

Command:  

2056, 2612501, 2612503 M1 

E300 J1 

Gateway K21100, K21101 a P10 

   K21102, K21104 “ 

X Trom II M1 

Equity I/II:  

K18020 thru K18028 NO 

Equity II:  

2522501, 2522502, 2522504 “ 

Equity III 308/512  

2312501, 2312502 M1 

Encore 816/1232  

2312504, 2512501  “ 

2510502, 2512503 “ 

Encore 2464/3696  

2512505, 2512506 “ 

2512512, 2512513, 2512514 “ 

2512515, 2512516, 2512517 “ 

Encore CX (ECX) 408, 816, 1832, 3672 
2992501, 2992502, 2992503 “ 

2992504, 2992506, 2993506 “ 

SRX  
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S.R.X. Entrée:  

100, 200, 400 “ 

Vison Phone M1 

Elan 2080  

Elan:  2882501, 2882502 “ 

Vista I, II  

Console P10H 

Enterprise   

MLT Sets:  

E2602502, E2602503 M5 

Isoetec:  

System 18 36 96 120  

EZ-1/EZ-1 Genus M5 

System 108/228  

Operators Integrated CRT  “ 

Digital Set: 82500, 82200 “ 

82100, 82600, 82603A, 84600 “ 

Agent Terminal: 84100 “ 

Model 12, 18, 32, 64 “ 

a Requires Manufacturers jackset. Contact Executone for headset 
jack installation. 

EXTROM 
 

Extrom II, HMS-616 M1 

Extrom III, HMS-38          “ 
Extrom IV, HMS-1032 “ 

612EE, 1032EE M5 

FUJITSU BUSINESS COMMUNICATION 
SYSTEMS 

Focus Hybrid 20, 50, 100  

Focus: HI5H, HI5D M1 

Focus 196  

Focus: ET10, ET11, ET20 M5 

Focus Digital PBX 960  

Focus: ET1, ET2 M1 

Console: 960 “ 

P/N 301-820-02 a M1 

Console 9600 M5 

Focus 9600  

MLDT Sets:  

DT100A, DT100B M5 

DT101B, DT200B, DT201B “ 

SST SET P10 

ISDN  

ISDN Sets:  

   SRS1050 M5 

 SRS270D, SRS2000, SR2000V  “ 

Starlog  

CS10 M5 

CS20 “ 

CT20 “ 

CSD “ 

Starlog Console M1, P10 

SBCS M1 

a Requires Fujitsu modular adapter P/N 301848-01 and Fujitsu 
transition cable P/N 724139-02 for headset use. 

FUTURA COMMUNICATIONS, INC. 

Futura/I-Tel 308, 616  

616 M5 

GAI TRONICS 
 

Cohort 3x4, 6x16, 12x48 M5 

Scope 3x4, 3x8, 6x16, 12x48 “ 

GALAXY COMMUNICATIONS 
 

DELTA 514, 616, 824, 1232, 2464  

Galaxy Standard M1 

Galaxy Executive Display “ 

 TXE 1 Basic  “ 

GENERAL ELECTRIC 
 

 Mainfone  

2-9100, 2-9116, 2-9166B M5 

2-9167, 2-9168A, 2-9230, 2-9270 ” 

2-9280, 2-9285, 2-9315, 2-9320  “ 

2-9380, 2-9390, 2-9267A “ 

2-9400A, 2-9420A, 2-9435A/B “ 

2-9223,2-9266A, 2-9375,2-9285D NO 

2-9410NB, 2-9435C, 2-9220 “ 

   2-2910, 2-2950, 2-9432 “ 
2-9375C “ 

 Pro Series  

2-9450A /B/C/D/E bM5 

2-9821, 2-9895, 2-9831A NO 

  2-9981, 2-9985, 2-9316 “ 

2-9630, 2-9892, 2-9980A/B M5 

  2-9438A, 2-9831A, 2-9632A “ 

2-9451 cM5 
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Crystal Clear + M5 

Command Control Center  

1401 P10 

1402 a 

a Requires 6-wire PTK-style headset, non-amplified receiver. 

b Contact Plantronics for adapter cable. 

c Can use the Polaris model of headsets. 

GLENAIRE 
 

2021 M1 

GOLDSTAR PRODUCTS, 
LTD. 

 

Dial in Handset:  

  GPC 2202, 2203 (1 line) N0 

Tek 616, 1648 M1 

GPC 2500, 2554  J1, M1 

HAC4500 “ 

GPC 6400, 7100 (1 line) NO 

GTE 
 

GTD 4600 Turret P10 

DSS 17A J1 

Feature, 80E, 182B M1 

Linear NO 

NB80, NC80, ND80, 85C, ND95 J1 

102A, 103A, NC182A, ND182A  “ 

186,187,ND192A “ 

822B, 860A, 860B “ 

863A, 863B, 890 “ 

58822 NO 

PBX60, PBX120 Console P10 

Feature Comm:  

(HE-868831-WT01) M1 

Flash Comm I, Comm +:  

HE 860830-WT01,-WT02  “ 

HE-862-830-WT01,-WT02 “ 

GTD 1000  

GTD 1000 Console P10 

Omni PBX  

Omni Phone:  

HE-860-830-WT01 M1 

Integrated Feature Phone:  

HE-869-830-WT01 “ 

HE-869-832-WT01 “ 

I.F. Phone:  

HE-869-833-WT01 “ 

HE-868-832-WT14 “ 

Attendant Console P10 

Omni SBCS  

CS-10 M5 

CS-20 “ 

CSD “ 

Attendant Console M1, M5 

Micro-Exchange  

Station Instrument:  

9105990000 M5 

9100616000 “ 

9100622000 “ 

9100617000 “ 

9102700-044-PAK M1 

Attendant Console:  

9100602000 “ 

Consumer Products  

Single line Set:  

28824, 84087 M1 

Traditional I, II  NO 

Kitchen Phone (1 line) “ 

Dial in Handset:  

Style I, III, IV  “ 

Contemporary I, III “ 

GTE 6010 (1 line) “ 

2000,2050,2100,2120 M5 

2200,2300,2350,2355,2400 “ 

GTE 2010,2104 (1 line) “ 

GTE 2245,2250 (1 line) “ 

GTE 7510,7520 (1 line) “ 

GTE 4250,4275 (2 line)  “ 

Sigma 100 NO 

GTE Ultrastar,Ultraline M5 

GTE Ultrastar(1 line) “ 

Message-Minder (470) NO 

2260 Medalist M1 

GTE 2500:  

   CS250009 MBA 20M J1, M1 
7400 Message Center M5 

Feature Phone (08821) NO 

Jupiter M1 

910270-044-PAK “ 
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HALLICRAFTERS 
 

412  

412 Set M5 

HARRIS DIGITAL CORP. 
 

Harris 20/20 L  

Optic ACD Set:  

780821, 780898 M5 

Harris 20/20 PBX  

Optic I, II, 4  “ 

20/20 Console M1 

Harris D400/D1200 PBX  

Attendant Console P10H 

HARRIS LANIER 
 

110 PBX  

Precedent Telset NO 

110 Attendant Console:  

780-209  “ 

Attendant Console:  

120-3990 M1 

Easy Talk M5 

Smartphone 7050 “ 

VIP, Classic, P130 “ 

Renaissance III, VI XII, XX & XXXII 
EKT 201, 210, 220, 2201 M1 

EKT 2205, 3102, 4010,  “ 

4015, 4020, 4025, 4030,  “ 

4035, 4044, 4045, 4047,  “ 

4050, 4055, 5101, 5201 “ 

EKT 5010-5S, -SB a M1 

5015-5S, -SB “ 

5020-H, S, SD “ 

5025-S, SD “ 

5510-H, 5511-H, 5514-H “ 

5515-H, 5525-H “ 

EKT 5500-N (1 line) M5 

Renaissance XII & XX  

DSS Console M1 

Renaissance XXXII  

PBX Console M1 

L-EKT-10, -10S, -20S M5 

EKT 6200-N “ 

EKT 6510S, H b M5 

EKT 6520H, SD “ 

a Headset must be plugged into headset port. 

b If  telset has optional HHEU headset adapter, use switch 
position # 1. 

HITACHI 
 

EX10 PBX  

ET616D M1 

Inteliset I (MFT) “ 

Inteliset II (MFT) M5 

HD100, 200 PBX  

Inteliset 200 “ 

DX PBX  

HD100 Attendant Console  P10 

HD200 Attendant Console  “ 

HCX5300  

Select Set: 200 (5051A), M5 

300 (5052A), 400(5054A) “ 

500 (digital console), 700, 730, “ 

740 “ 

DT5054A  
TURRET  

6VLE TURRET “ 

CIP  

2001, 2002 “ 

HOMACO 
 

CDS-1, CDS-Mini 100 P10 

HONEYWELL 
 

Superswitch P10 
Delta Plex 500 M5 

DCX  

Proprietary Set “ 

INFOGEAR 

iPHONE M5 

IPC INFORMATION SYSTEMS INC 

64 IKS J1 

EPC “ 

Centre Max I: 00895, 06088 M5 

Centre Max II: 21608, 21610 M1 

Series I Turret P10 

Series II Turret a M5 

TradeNet I, II M1, P10 



  Plantronics Compatibility Guide for Headsets and Telephones (See  “Using the Compatibility Guide” on page 1)  

 14  

a Requires use of Contel-IPC BT-327M adapter or Plantronics 
18709-01 (modular-to-PJ327) adapter in conjunction with 
headset. 

INTECOM 
 

IBX S/10, 40, 80, 80+  

Series A (G style handset):  

ITE 12,15D, 21, 24D, 30 M1 

Attendant Console-1 P10 

Telari  

Series B (K style handset):  

 ITE 4,12+ M5 
    ITE 12,12S, 24D “ 

STE Set (1 line) M1 
Attendant Console-2 “ 

INTEGRATED TECHNOLOGY, INC. 

CompuPhone  (1 line)  M5 

INTEQ 
 

   824 M5 

INTERDEX 
 

   T2-510 NO 

INTERNATIONAL 
 

   1510 (Phone/answering machine) M5 

INTER-TEL 
 

Axxess M5 

Keylux:  

620, 1040, 1460 J1 

MPK I, II  

412T, 1032T a P10, M5 

SPK I, II  

1664T, 2480T “ 

Phoenix, Hitec  

412, 824, 1648 M5 

616, 1232, 2480 a P10, M5 

GX 32/120  

GX Sets M5 

GLX 12  

Executive Set “ 

GLX 308, 612  

GLX Key phone “ 

GMX 408, 816, 1220  

1628, 2036, 2440, 32120  

GM Key phone M5 

DVK phones “ 
550, 4500 “ 

KTS Exec “ 

a P10: PLT 2 headset adapter from Intertel required 

IWATSU AMERICA INC. 
 

BT 1530,BT 2250,1530 J1 
ET-126, ET-228 M1 
Omega I: 714VC J1 

Omega II: 1530/2250 a J1, M1 

Omega III: ET412, ET816 b ,  “ 

ET824, ET1632, ET2460 “ 

Omega IV: EX 816 c J1, M5 

EX824, EX1648 “ 

EX1232, EX2464 “ 

Omega IV:Superkey d J1, M5 

IDS 128 “ 

IDS Single Line, M5 

Versaphone, Presidential “ 

Omega IV; EX 616 eJ1, M5 

TXX616, TXX1648 “ 

ZT-D: 616, 824, 1632, 1232, 2464  

Omega-Phone:  f J1, M5 

ZT-6D/K, ZT-8D/K “ 

ZT-12D/K, ZT-24D/K “ 

ADIX  

ADIX Button Sets:  
8,16,24,56 M5, J1 

ZT-S 616  

ZS-6KTS,-6KTD M5 

a JACKSET: Requires Iwatsu HJB adapter with Plantronics JackSet 
JSB200-1. 

b JACKSET: Requires Iwatsu HJA adapter with JackSet JSB200-1. 

c JACKSET: Requires Iwatsu SHSA-M adapter with JackSet 
JSB200-1. 

d JACKSET: Requires Iwatsu SHSA adapter with JackSet  
JSB200-1. 

e JACKSET: Requires Iwatsu SHCB-S adapter with JackSet 
JSB200-1. 

f JACKSET: Requires Iwatsu SHCB-Z adapter with JackSet 
JSB200-1.  Also, M5: Require Iwatsu SMSA-Z adapter with 
headset for on-hook dialing. 
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ITT SEE ALCATEL 

JISTEL 
 

Console: 95,200,500 M1 

J-TEC\TELECONNECT 
 

408\616:  

Proprietary Sets M5 

KANDA TELECOM INC. 
 

616 Basic A & C M5 

EK 616  

616 Executive A & C “ 

EK 1232/2464, EKN 1232/2464  

616 Executive Plus “ 

Tel-Basic “ 

KEY SYSTEM U.S. 
 

Atlas II KSX 32, 128 M5 

ET-4, ET-15, ET-36  “ 

ET-36D, ET-36OH, ET-36DOH “ 

Console “ 

KS TELCOM 
 

ST 24HD (Salta) “ 

LENOXX SOUND 
 

PH321, PH322 M5 

PH300, PH306, PH308 NO 

PH310, PH312, PH315 “ 

PH318, PH319, KB328 “ 

PH329, KB330, PH332 “ 

PH417, LX17 “ 

LEXAR BUSINESS SYSTEMS 
 

LX-1001  

LX 5, LX-15, LX-20 NO 

LX-2 a 

LX-Attendant Console M5 

1001L, M, S, VS  

TLX-2, -5, -15, -15HLS a 

TLX-Attendant Console “ 

Lexar 2000  

LX 2000 Sets:  

2010, 2011, 2021, 2031 M1 

a Call Plantronics for adaptor cable.  

LITTON 
 

E316, E324 M1 

E316R J1, M1 

714CX J1 

LUCENT SEE AT&T 

MACROTEL 
 

Excel 308/816  

308E, 816E M5 

MT-16T  

Proprietary Set “ 

MT-80D/MT-816H  

MT-12H, MT-14H, MT-16H a M5 

MT-20D, MT-30T, MT-30X “ 

MT-207/308 Plus M5 

MT-308/512/824  

MT-3T, MT-3TX “ 

MT-5T, MT-5TX “ 

MT-8T, MT-8TX “ 

MT-1236/2464  

MT-12T, MT-12TX “ 

MT-16T, MT-16TX “ 
MT-24T, MT-24TX “ 

MTX-128 PABX  

MTX Attendant Console “ 

MTX Electronic Set “ 

MTX Executive Display Set “ 

MTD-30E NO 

aPhones may need modification for headset use. Contact Macrotel 
for information. 

MEMOREX TELEX 
 

Display Station  

C19A, C078, C179 a M5 

a Headset must be plugged into headset port. If Display Station is 
strapped for carbon microphone, switch position 1 should be 
used. To convert to carbon microphone, call Memorex Telex 

MINDSET 
 

   MS1202 M5 
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MITEL 
 

SuperSet I, II M5 

Kontact  

Management Workstation M1 

Super 10  

Console P10 

Teleset  a 

SX-2, -5  

Teleset a 

SX 20  

Console P10 

SX 50  

Console M5 

SX 100  

SuperSet 3, 3DN “ 

Console P10 

Generic 217 Console “ 

SX 200  

SuperSet 4, 4DN M5 

SuperSet 420, 430           b M5 
Digital Console “ 

Console P10 

SX 2000, 2000VS  

SuperSet 7 M5 

Console P10 

Super 1000 Console M5 

Generic 1000, 1001, 1003 “ 

1000 Console “ 

SUPERSET 4000  

4001 “ 

4015, 4025, 4125, 4150 c M5 

a Compatible Headset Group determined by the model of the single 
line set used behind the system. 

b On-Hook Dialing. Consult Mitel manual for programming 
instructions. 

 c Can use Polaris headsets and mute/hookswitch control switch. 

MODULAR COMMUNICATION SYSTEMS 

Mod-u-Com Console a P10 
a May require 6-wire PTK style headset  

MOTOROLA 
 

STU III M5 

Centracom I, II Console SHS1963-01 

Mitrex Super Consolette a P10 

T1600, T1602, T1603 “ 

T1604, T1605, T1606 “ 

T1609, T1617 “ 

HT90 NO 

a Some Consoles require 6-wire PTK-style headsets. Use group 6. 

MURATA 
 

M700, M750, M4500 M5 

  M1850 NO 

NATIONAL TELECOM/SOLID STATE 
SYSTEMS 

ECD-16/Sts-16  

2B/2C Consoles P10H 

CEO PBX/ACD  

ACDII Agent Set: “ 

SR 96/224/1000  

ACD IV: 113-6064 M5 

Jr. Executive  

116-6502, 117-6526 “ 

NBX CORPORATION 
 

NBX 100  

Business Telephones M5 

NEC AMERICA, INC. 
 

Patrician Patti  

T12-T, T24-T, T12-2P, T12-R J1 

T24-R, 12-24 “ 

Electra 411  

EL411, ET-4T-2P, ET-4R-2P “ 

ET-4T-3P, ET-4R-3P “ 

600P J1, M5 

Electra 28  

ET 14-2, -3, -4, -5 J1, M1 

Electra 100  

KeySet (ET20-1) “ 

Electra 616  

ET6-1, -2, -3 a J1, M5 

ET6-1P, -3P “ 

ET6H-1, -3 M5 

ET6H-1P, -3P J1, M5 

Electra 1648  

ET8-1, -2  J1, M1 
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ET16-1, - 2 “ 

ET16H-1 “ 

ET8-3, -4 M5 

ET16-3, -4 “ 

ET8-3P, -4P J1, M5 

ET16-3P, -4P “ 

ET16H-3P, -4P J1, M5 

ET16D-3, -4 “ 

ET16H-3, -4 M5 

NEAX 1400  

1400 console: SN610 b M1 

NEAX 2400  

Console 12,22,409,2400 P10 

NEAX 2400 ACD  

HAC610Z “ 

HA750Z HDAC (N. America) “ 

HA752Z HDAC (Australia) “ 

HA751Z HDAC (Japan) P10H 

Electra IMS, Impulse   

Dterm 2:ETT1-1, ETT1-2  c J1,M5 

Dterm 4:ETT 4-1 d P10H, M5 

Dterm 4B:ETT 8-1 “ 

Dterm 5:ETT 16-1 “ 

ACD Terminal: ETT16S-1 “ 

Dterm 10:ETT-X-1 M5 

Dterm 500:ETT-D-1 “ 

ISDN Dterm 3000  

ISDN: Dterm 3010 “ 

NEAX 2400 IMS  

Dterm Series II:  

ETE-1HM-2 “ 

ETE-1-2, ETE-6-2 P10H, M5 

ETE-6D-2 e P10H, M5 

ETE-16-2, ETE-16D-2 “ 

Dterm Series III:  

ETJ-8-1, ET16DC-1 f M5 

ET24DS-1 “ 

Electra Mark II  

ETE6-1, ETE6D-1 e P10H, M5 

ETE16D-1, ETE16K-1 “ 

Electra 8/24  

ETZ-16 M5 

ETZ-16D f P10H, M5 

Electra Professional  

ETW8-1, ETW16-1, ETW24 h M5 

Electra Elite  

 Dterm Series E  

  DTP-8, DTP-8D i ,JM5 

  DTP-16, DTP-16D “ 

  DTP-32, DTP-32D “ 

  DTU-8, DTU-8D “ 

  DTU-16, DTU-16D “ 

  DTU-32, DTU-32D “ 

a JACKSET: Electra Telephone must be Revision 8 or higher for 
Jackset JSB200-1 hookup. Revision number found on the P.C. 
board inside of the phone. 

b Switch on bottom of console must be set to "headset" side. 

c JACKSET: D-Term 2 must be Revision A1 or higher for JackSet 
JSB200-1 hookup. 

d Requires NEC ADA -T ETU adapter with JackSet JSB200-1. Or 
JSB180-1 with Jackset By-pass. 

e Requires NEC ADA -E ETU adapter with Jackset JSB200-1. Or 
JSB180-1 and Jackset By-pass. 

f JACKSET: Requires NEC ADA -Z adapter with Jackset JSB200-1. 
Or JSB180-1 and Jackset By-pass. 

g For Switch Hook control use NEC ADA Headset Adapter. 

h Must use NEC ADA Headset Adapter. 

i Has headset port. 

j Can use the Polaris model of headsets. 

NICHO INC. 
 

1A2  

ITT 2564, ITT 2830 J1, M1 

NITSUKO CORPORATION 
 

1240/2470  

Optima M5 

NORSTAN 
 

   All M5 

NORTHERN TELECOM 
 

500, 554, 564, J1, M1 

565, 2564, 2565 “ 

e Phone:  

QSQE 2500, QSFE 2500 M5 

QSQE 2591, QSFE 2591 “ 

QSKE 2500, QSKE 2554 “ 

Logic I:  
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QSK201, QSK2201 J1 

e Logic 1:  

QSQE/QSFE 2201FX M5 

e Logic 6:  

QSHE 2206, QSFE 2206 “ 

Logic 10:  

QSK200, QSK2200/3200 J1 

e Logic 10  

QSHE 2200, QSFE 220 M5 

Logic 20:  

QSK202, QSK2202 J1 

Link Phone:  

QSQE/QSFE 2201BX M5 

QSQE2500, QSFE2500 “ 
VICS  

Unity (I) Basic Set:  

NT4L11AA/AD, NT4L11AD M5 
(8100) “ 
Unity (II) Link Set:  

NT4L12AA/AB/AC/AE/AF/AG “ 
(8200) “ 
Unity (III) Business Set:  
NT4L14AB, NT4L01AF “ 
NT4L01AH (8300) “ 
Unity (VII) Handsfree Set:  

NT4L10AA/AD (8400) “ 
Unity 2-line Set:  

NT4L15AA/AC M5 

Unity Featured Set:  

NT4L17AA “ 

Unity (XX) Controller Console:  

NT4L14AA/AB, NT4L04AA/AB “ 

 (8600) “ 

Contempra:  

QSK2100, 100, 110, 191 NO 

2110, 2191  “ 

QSKE 2100, QSQE 2100 “ 

QSFE 2100 “ 

QSK3500, QSK3564 J1, M1 

QSK3565, QSQM2500  “ 

QSQM100 “ 

Displayphone:  

NT6K00, NT6K10 M5 

Displayphone Plus:  

NT6K07, NT6K90 “ 

Displayhone 220:  

NT1K00, NT1K02 “ 

Dial in Handset  

Silhouette: 8003-FWE-42 NO 

Symphony 1000 “ 

Symphony 3000 “ 

Symphony 8000 “ 

Symphony 5000 “ 

Harmony: 8000FWE-01 M5 

Rapport, Rapport Plus “ 

Quick Touch: 8001FWE-42 “ 

Maestro: ISDN Set “ 

Debut “ 

Pulse 120  

Agent Consoles:  

QCN100, QCN101, QCN102 P10 

SM-1  

QSU 63, 67 “ 

Meridian SL-1  

QSU6 (Canada) “ 

ACD SET: QSU7 e P10 

QSU1, QSU3 P10H 

QSU60CFM, BQM, CQM M1, P10H 

QSU61CFM, BQM, CQM “ 

Attendant Consoles:  

QCW2, QCW3, QCW4, QCW5 P10 

Meridian Console:  

NT2GOOA-35 (M1250) a 

Meridian Digital Console:  

NT6GOOAA-35 (M2250) a 

Meridian SL-1  

QSU71 (M1009), (M1109), M5 

 (M1309) “ 

NTZK06AA, AB (M2006)  “ 

NTZK08AA, BA (M2008) “ 

NTZK08AB, BB (M2008) “ 

NTZK20AA, BA (M2016S) “ 

NTZK20AB, BB (M2016S) “ 

NT1F07 (M2018) “ 

NT1F06 (M2112) “ 

NT1F11 (M3000) “ 

NT1F05 (M2009) “ 

NTZK16AA, BA (M2616) “ 

NTZK16AB, BB (M2616) “ 

NT1F21 (M2317) d M5 

M4020 M5 

M3901 “ 
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M3902 “ 
M3903 b M5 h 
M3904 “ 
M3905 “ 

Meridian Norstar  

Meridian Norstar:  

NT8B14 (M7100) M5 
NT8B20 (M7310) b M5, h 
NT8B30 (M7208) “ 

M7308 “ 

M7316 “ 

NT8B40 (M7324) “ 

NT8B50 (M7900) “ 

SL100  

NTZK23AA, AB: (M2216):  

ACDI  M5 h 
 NTZK23AA, AB: (M2216):  

ACDII b ,c ,f P10 

NTO32AA M5 
NT2NO4AA1112 “ 
 NTZ31AA “ 
T.O.P. Station P10 

Service Attendant Console:  

NT4X09AG “ 

DMS 100  

P-Phones:  

NTBX13XX (M5317) M5 
NT4X20AT P10, M5 
NT4X20AB M5 
NT4X20AL, NT4X20AM M5 
NT4X21AA, NT4X2210 “ 
NT4X35EA, (M5009) “ 
NT4X31EA (M5112) “ 
NT4X36EA (M5209) “ 
NT4X37EA (M5312) P10, M5 
NT4X39EA (M5212) M1, M5 
M5216 “ 
(The M5212 and the M5216 have both carbon and 
electret ports) 
Canadian Version P-Phones:  

NT4X20AA, g M2 
NT4X21AA, NT4X2210 “ 

Vantage 8, 12, 24/48, 48C  

Vantage Modular M5 

Vantage Esprit/Plus  “ 

Consumer Line  

M8009, M8314, M8417, MM9216 “ 

JAZZ NO 
M9316  M5 
M9417 i M5 

Bell Vista 350 M5 
a Use Model SHS1761-12 in place of P10. 

b Has headset port. 

c For supervisor monitoring/control use Headset Group 3. 

d Headset must be plugged into headset port.  Requires use of 
adapter #F2317: contact Plantronics toll free at 1-800-544- 4660. 

e For supervisor monitoring and control use Headset Group 2. 

f Requires Northern Telecom headset power adapter P/N 
A0367335 for headset use. 

g With Plantronics modular-to-plug prong (PJ327) adapter 
PN18709-01, M10 can be used. 

h Can use the Polaris model of headsets. 

i Telsets may be programmed for headset  use. Consult manual for 
programming instructions 

NORTHWESTERN BELL 
 

RoomMate Sets (1 line)  

Dial in handset:  

41000, 41010, 41020  NO 

41030,41040,41050 “ 
41060, 81100, 81200 “ 
82000, 82010, 82020, 82030 “ 
Favorite Sets (1 line)  

Dial in handset:  

 26500, 43000, 43600 NO 
51350, 51360, 51370, 51380 “ 

51390, 51400, 51410, 51420 “ 

51800, 51810, 51822, 51850 “ 

51870, 51880, 52311, 52370 “ 

52380, 52390, 52418, 52420 “ 

52430, 52800, 52811, 52850 “ 

52855, 52870, 52880 “ 

52900, 58000, 61180 “ 
Easy Reach (1 line) “ 

81100, 81200 M5 

Answermate (1 line)  

1500: 61160 “ 

1600: 61170 “ 

Basics: (1 line)  

51530, 51570 a M5 

51450, 51460, 51290 “ 

Tone Wall: 51490, 51500 “ 

21550 (2 line) “ 

Traditional: 51280 “ 

2-Line Set: 51550 “ 

The 4250, 4300, 4350, 4550 NO 
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Easy Touch (2 line)  

22455 M5 

Easy Touch: 22411 “ 

PhotoTouch: 53011 “ 

Competitor: 21420 “ 

Competitor Plus: 21410 “ 

Competitor (2 line): 21430 “ 

Techline Series:  

2000, 24900 “ 

2700, 24910 “ 

2700S, 24920 “ 

2702S, (2 line) “ 

24930 “ 

TM1552, 1300, 26500, 76500 NO 

Integra 28, 38  

Digitel; 78002, 78003 M5 
Integra 208, 412, 616  

Integra 75000 “ 

Integra Executive 75005 “ 

VariCom 28  

   76002, 77015 “ 

a If Telset has a date code ending with a letter A through D, use 
switch position # 1. 

OKI 
 

Spectrum 100 M1 
Attendant Consoles:  

Spectrum 400, 700 P10 
Discovery 3 “ 

ORBACOM SYSTEMS 

 

   TDM-150 Console a P10 

a Some consoles require 6-wire PTK-style headsets. 

ORIGIN 
 

   200 Voicephone M5 

PAC TEL 
 

Standard Desk Phone:  

PB2500I-B (1 line) J1, M1 

Standard Wall Phone:  

TR 2554 (1 line) M1 

Basic 500/2500 “ 

Basic Plus (TIE) M5 

Smartset (TIE) M1 

Voice Express (Comdial) M5 

100 (TIE, 612) “ 

300 (Merlin 410,AT&T) M2, a P10 

400 (TIE, EK1232) M5 

500 (ATI, Focus 50/100) M1 

700 (TIE, VDS) M5 

Feature Phones:  

FA4000, FA4100 (1 line) “ 

FA4200, FA4050 (1 line)  “ 

FE5000, FE5100 (1 line) “ 

FE5150, FE5200 (1 line) “ 

FE5300 (2 line) “ 

Answering Phone:  

TA9100 (1 line) NO 

Starline Phone (1 line/Dial in 
Handset): 

“ 

PTP 1000, TR2202/2203 “ 

a For P10, jack is AT&T adapter module 
502A. 

 

PACKARD BELL 
 

PB-FAX200 NO 

PANADYNI 
 

DID Switch M1 

PANASONIC 
 

Eas-A-Phone:  

RC-TX91 (1 line) M5 

RC-T350, 3l70 (1 line) “ 

RC-T420 (2 line)  “ 

Dial in Handset: (1 line)  

KX-T 2203, 2204, 2385 NO 

KX-T 3202, 3204 (2 line) “ 

KX-T 2010, (1 line) M5 

2130, 2131, 2135, 2150   “ 

2220, 2221, 2255, 2260 “ 

  2310, 2315, 2320, 2322  “ 

2325, 2330, 2335, 2340 “ 

2341, 2342, 2345, 2355 “ 

2356, 2360, 2365,2390 “ 

2410, 2415, 2420, 2421  “ 

2422, 2425, 2427, 2429 “ 

2432, 2475, 2620, 2622 “ 

2630, 2632, 2634 “ 

KX-T 2720, 2740, 2840 “ 
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KX-T 2850 “ 

KX-T 1450, 2155, 3110 NO 

KX-T3850 “ 
KX-T 3120, 3122, 3130, 3135 M5 

3142, 3145, 3150, 3155, “ 

3160, 3165, 3170, 3175, “ 

3204, 3250, 3280 “ 

KX-TS 23W, KX-TS 25W “ 

KX-TS 400W, KX-TS 2020W “ 

KX-D 4130, 4985 “ 

KX-F 50, 90, 100, 195 “ 

KX-F 500, 550, 850 “ 

KX-F 120, KX-F 230 NO 

   KX-F 155, KX-FP 270 M5 

KX-F 3000, 3100 “ 

Panafax 135 NO 

KXT-D816 M5 

KXT-D1232 NO 

VA 8025, 8045 (1 line) “ 

VA 8070 (1 line) M5 

VA 8100, 8120, 8130 “ 

VA 8150, 8160, 8200 “ 

VA 8205 “ 

VA 8075 (2 line) “ 

VA 8020, 8030, 8035, 8080 NO 

VA 8085 “ 

KX-TMC97-B b M5 
KX-TMC98-B (2-Line) “ 
KX-TSC50-B “ 

   KX-TSC55-B (2-Line) “ 
KX-T308/61610  

30820, 30825, 30830, 30850 NO 

61620, 61630, 61631, 61650 “ 

KX-T123211D  

KX-T 123210, 123220, 123230  M5 

  KX-T 123235, 123250 “ 

KX-T 7020, 7030, 7130, 7220 “ 

   KX-T 7230, 7235, 7425, 7434 “ 

   KX-T 96300B “ 

VA208, 309, 824, 1232  

VA 20820, 20821 NO 

VA 8400, 8405, 8465 “ 

VA12020 M5 

VA12021, VA12022, VA30920 NO 

VA412, 614  

VA 41220, 41221, 41222 M5 

  61420, 61421 “ 

  61422, 61423 “ 

VA9200  

   VA 9230 M5 

PANASONIC BUSINESS SYSTEMS 

DBS 40, 72, 96  

VB-43210, 43220, 43221  a M1 

VB-43223, 43225, 43320 “ 

VB-44225 “ 

SDBS 308, 616  

VB-42210, 42211, 42212 M5 

VB-42213 “ 

a Telset must be programmed for headset  use. Consult Panasonic 
manual for programming instructions. 

b Telset has a 2.5mm headset port and can be used with our CHS 
or “M” series headsets. 

PHILLIPS/TMC 
 

KBX 100 NO 

P100A “ 

PHONE MATE CORP. 
 

Dial in handset:  

TrimMate 400 (1 line) NO 
6050 “ 
MiniMate Series:  

5050, 5150 (1 line) “ 

6560, 6570, 6750 “ 

Performance Series (1 line):  

3950, 7050, 7350, 7650, M5 

7950, 8250, 8450 “ 

Professional Series:  

9550 (1 line) NO 

9750 (2 line) “ 

9370 “ 

4050, 4150, 4350, 4650,  “ 

2970, 6950, 7150 (1 line) M5 

PICTURETEL 
 

   SPH1 M5 

P.K.S. 
 

516, 616  

Executive Set M5 
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PLANT EQUIPMENT 

1A2  

Standard 1A2 Consoles a M1,P10 

ComCentrex  

Desk Consoles M2 

Panel Mount M1, P10 

ElectroKey  

Desk Consoles      

Panel Mount  P10 

Vesta bM5 

a Some consoles may require 6-wire PTK-style headsets. 

b Use modular  to plug-prong adapter PN# 18709-01 

POLYCOM 
 

SoundPoint Pro 2.5mm Jack 

POSITRON 
 

304  

301, 302, 304, 304S Turret M1 

400  

400L Turret  “ 

IAP  

   600101 J1 

PREMIER TELECOM PRODUCTS, INC. 

Premier 8DEVT J1, M1 

Premier 2500, 2554 NO 

Premier 2530, 2541  M1 

Premier 2572, 2575 (2 line) “ 

308, 616, 1648  

Premier Keysets “ 

DHK  

Premier LCD “ 

Premier Electronic “ 

1A3  

1A3 Standard Set: NC612 M5 

1A3 Speakerphone Set: NC612 “ 

ESP DX, 612, 1224, 2460, SLS 
6/12 

 

ESLI Single Line “ 

E-Set Single Line “ 

ESP 8, 12 or 24 button  a M5 

ESP 12 or 24 BTN (display) “ 

FLAIR  

6, 11, 21, 41 M5 

SPRINT PROTEGE  

Executive DKT aM5 

a Telset can be programmed for on-hook dialing. Consult manual 
for instructions. 

RADIO SHACK 
 

Dial in Handset:  

ET-120,-135,-272,-273,-275 NO 

Contemporary Phone (1 line)  

43-527, -528, -529, -534 “ 

43-525, -526, -537, 538, -585 “ 

ET-283, ET-501, ET-290 “ 
ET-303, ET-273, 43-804 “ 
43-838, -830,-858,-833,-837 “ 
43-827,-834,-805 “ 
Duofone (1 line)  

TAD-242, -252 M5 

140, 145, 146, 160 “ 

165, 166, 167, 169 “ 

173, 183, 185, 202 “ 

203, 205 “ 

170, 171, 175 “ 

12-1562 NO 

ET-170, -175, -192, -600 M5 

Radio Shack (2 line)  

ET-180, -181, -182, -191, -193 “ 

Duofone 195, 196 (2 line) “ 

System 205, 206 (2 line) “ 

Duofone System (2 line)  

202, 208, 210 “ 

Duofone system (4 line)  

404, 405, 406, 409 “ 

410, 411, 412 “ 

Duofone System 402 M1 

1201/1202 “ 

1020 Phone/Fax NO 

 43-373A, 43-375A        M5 

RANDIX 
 

   PH316 NO 

RAULAND 
 

TC4204, TC4211 M1 

RECORD A CALL 
 

700, 1000, 2000 NO 

2020, 3000, 3020 “ 
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3060 “ 

840, 1040, 2040, 3040 “ 

2140 M5 

REDCOM LABORATORIES, INC. 

SBX-384/TRX/MBX/PSX  

Operator's Console M1 

Vodas, Vodas-K “ 

RING MEDICAL 
 

Operator Panel P10 

ROCKWELL INTERNATIONAL CORP. 

ROCKWELL-COLLINS 
 

Galaxy  

GVS D1, D2, D3, 3000, 050  

ISS-3000, ISDN 100  

Agent Consoles P10 

ROLLA ELECTRONICS 
 

Agent Console P10 

ROLM 
 

ETS 100 J1, M1 

ETS 100A M1 

ETS 200 P10 

ETS 300 P10, M1 

Flashphone,Series 2500 J1, M1 

CBX, ACD, MCBX, VLCBX, VSCBX 
RP120, RP240, RP400 M5 

RP120H, RP240H, RP400H P10H, M5 

RP400HD2 “ 

Attendant Console:  

VXCBX-7900, 9755 ATC P10H 

51001A, 87090A “ 

CBX118000, 9000AE, 9751  

Rolmphone RP244PC M5 

Cypress Terminal  “ 

Cedar “ 

Juniper I, II “ 

Redwood:  

120, (61000) “ 

240, (62000) “ 

400, (64000) “ 

120H, (61100) P10H, M5 

240H, (62100) “ 

400H, (64100A, B) “ 

120EH, 240EH, 400EH “ 

300 SERIES  
312  M5 

600 SERIES  

612, 624  a P10, a M5 

Attendant Console  

9208, 9224, 9225 M5 
9765 bM5 

a 600 series can use a Headset Recorder Options Module (HRO 
Module) from Rolm for on hook dialing using a  P-10 or an M-10 or 
 with an  EHO option a Polaris headset may be used . Call  Rolm at 
1-800-835-7656 

b Requires Ackerman Headset Adapter  from Rolm 

ROLODEX 
 

   Telecaster 1000 NO 

   Telemaster 2000 “ 

RTS SYSTEMS INC. 
 

Beltpack:  

BP300 3 

BP320 NO 

Console Mount Station:  

CM300 3 

Rack Mount Station:  

RM300, RMS300 “ 

Portable User Station:  

SPK300 “ 

Wall Mount Station:  

WM300, WMS300 “ 

Master Station:  

802 “ 

810 “ 

Intercom Station:  

824, 848 “ 

SAMSUNG  

Prostar  

408, 612, 812 a M5 

   56EX, 120MX “ 

 816+, 1224 “ 

DCS  

LCD 24 BTN M5 
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SKTD4 NO 
a Can be programmed for  on-hook dialing. Consult manual for 
instructions. 

SAN/BAR 
 

Vision 2000 M1 

EX3100 M1, P10 

SANYO BUSINESS SYSTEMS CORP. 

TAS 155, 255  

(Answering Machine) NO 

TAS855 (1 line) M5 

1000, 1100 “ 

MD 3030 M5 

MD3100 (1 line) NO 

MD3300, 3400 (1 line)  M5 

MD3500 (1 line) “ 

AD100, AD200 (1 line) “ 

AD400 (1 line) “ 

AD500 (2 line) “ 

ADX160, 260 (1 line) “ 

ADX360 (1 line) “ 

ADX460, 660 “ 

EKS 6120, 6160  

Station Sets:  

STN 1000, 1100, 2000,2100 M5 

SCOTT TECHNOLOGIES 
 

Solo & Solo Plus M1 

Stars & Westars “ 

SEARS  

SR1000 M5 

SR2000 “ 

SR3000, 34432 NO 

34677, 34692, 34771 M5 

SHARED RESOURCES EXCHANGE (SRX) 

100, 200, 200S, 400 M1 

System One  

Attendant Console:  

SRX 1000 M1, P10 

Vision Phone M5 

SHARP 
 

TP-100, -150, -170 NO 

TP-200, -220, -250 “ 

TP-270, -300, -320 “ 

FO-220 “ 

FP-700, -750, -800, -M62 “ 

TP-300 “ 

UX101, 103, 172, 254 M5 

UX265, 1000 “ 

UX104, 105, 174, 305 NO 

SICENA 

SHEILA NO 

SIEMENS 
 

SD-80, -192, 192MX, 232H  

Set 10, 30 M1 

Console P10H 

Saturn I, IIE, III  

Dyad, JR-Dyad M6 

Console:  

X5051-A878 P10H 

40/80  

34 Button EKT M5 

Euroset Plus Sets:  

2100, 2101 (1 line) M5 

2110, 2111 (1 line) “ 

2210, 2212 (1 line) “ 

2220 (2 lines) “ 

816, 1224, 4080  

816 Proprietary Set M5 

1224 Proprietary Set “ 

4080 Proprietary Set “ 

HCM200  

HCM 400 Set:  

12, 16, 24 Button M5 

OPTISET E  

Standard M5 
Entry “ 

HA+ option module “ 
CA or HA option module a M5 

GIGASET  

2400 SHS1788-01 
and 43038-01 
adapter 

a Can use the Polaris model of headsets. 
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STC TELECOM. CORP. 
 

Solitaire Plus Five M5 

SONITROL 
 

Sonitel 100 M5 

AB1236 M1 

Telic T16 M5 

XT2730183100 NO 

SONY 
 

ITK300, ITM500, ITM602 NO 

ITA500, 600, 650, 850, 4000 M5 

ITD100, 150, 250 “ 

   ITB2, ITB3, ITB5 “ 
   ITM1O 
    ITM804, ITM850 

“ 

“ 

SOUNDESIGN 
 

Telephone 7278 (2 line) M5 

Telephone 7255, 7267 “ 

Telephone 7373, 7444 “ 

Slimline 7022, 7027 NO 

Clock/Radio Sets:  

7535, 7547 NO 

SOUTHERN TELECOM 
 

SLT100  (1 line) a M5 

SLT200  (2 line) “ 

SLT300  (3 line) “ 

Caller ID b M5 

Classey 3100 “ 

a Headset port is standard on these 
models.  

b Headset port is optional. 

 

SOUTHWESTERN BELL 
 

Freedom Phones  

Basic Telephones: (1 line)  

FC7, 8, 9, 10, 151, 155 M5 

FC2500, 2505, 2515  “ 

FI125, FH100 “ 

Dial in Handset: (1 line)  

FI175, FR500 NO 

FC2540, FC2548, FC2550 “ 

FC2552, FC2556, FC2560 “ 

Business Sets: (2 line)  

FT300, 305, 325 M5 

FT350, 400, 425, 483 “ 

Answering Machine Phone:  

FA460, 1200 (1 line)  “ 

FA1600, FA1625, FA1900 “ 

FA955 “ 

FA965, FA1020 NO 

Feature Telephones: (1 line)  

FM 500, 500X, 550 M5 

FM825, 850, 875, 1550 “ 

FM2555, 3500, 3550 “ 

FD8000, FD8100 (2 line) “ 

Business System:  

FT383 “ 

FT412 (4 line “ 

246 Key System:  

FS800, FS900, FS9000  “ 

2465B Key System:  

FS900B Attendant Console  “ 

Concord AV8, AV32  

   Concord 10, 16  “ 

SOUTHWESTERN BELL TELECOM 

Matrix System  

Matrix Set: 24TDX, 36TDX M1 

Focus Hybrid 20, 50, 100  

Focus Sets “ 

STANTEL  

SDX 60/180  

Proprietary Sets:  

FT-1, -2, -3, -4 M5 

Attendant Console:  

Proprietary Set w/DSS “ 

Coronet  

Coronet Sets: SS, HFS “ 

SPECTRA MERCHANDISING 
 

   DP-7 M5 

   FP13M, FP23M, FP40M NO 

   TP9 “ 
   TL4-C, TL12 (Trimline) “ 
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SPRINT 
 

SP 201, 202, 203 M5 
SP 601, 602, 603 “ 
SP 702, 705 “ 
SP 802, 803, 804 “ 
SP 9417-CW a M5 
SP9516-CW “ 

a Has headset port.  

STARTEL 
 

ACD Console:  

1200, 1500, 1800, 2050 GP 2 

2700, 2800, 3700, 3710 “ 

3720, 3730 “ 

2800 w/80286 processor P10 

STROMBERG CARLSON 
 

2500 DM M1 

Progress DKS  

Keystation 4X12:  

6528, 6530 M5 

Keystation 10X32:  

6532, 6534  “ 

Progress CDSS  

   Console NO 

SUN MOON STAR GROUP 
 

2500E NO 

Solstar DKTS-Plus  

EKTS KT-10II M5 

EKTS KT-48 “ 

DKTS DK-80 “ 

Feature Phone ST-30 “ 

TADIRAN 
 

Emerald  

EKT M5 

Coral I, II, III   

EKT 321   “ 

VDK “ 
DKT, DST “ 

TALTEK 
 

747VA M5 

TCO\ALCATEL\OPUS 
 

Opus-20, -40, -80 M5 

201, 203, 802, 803 “ 

VDT 300 “ 

CSF PQS 8002 “ 

TEC (Turret Equipment 
Corp.) 

 

3000 Turret M1 

TEC TEL 
 

TSG 2500 J1, M1 

TECHNICOM INTERNATIONAL, INC. 

Businesscom I, II J1, M1 

FPI Call Com M5 

CTX Managerial Set “ 

Basic Plus: 71350 “ 

Custom Calling Set: 71325 “ 

616 Set “ 

TEKNEKRON INFOSWITCH CORP 

Data Point  

Attendant console: 3970 P10 

Electronic Set Infoswitch:  

6600 M1 

24/94  

Key Set 24/94 M5 

(94-3913-001)  

CCMS/16  

System Console & TSR P10 

ACD86, & ACD86/DA  

ACD Console 3901 aM5, 4 

ACD Console 3911 “ 

Series I ACD  

TTS (431-6122-105) P10 

a Use with 40287-03 adapter cable.  

TELAMON-TECOM 
 

KT510  

T Com  M1 

Kelamon II, III & V  

Telamon Set M5 
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TELECO 

UST1010DSD a M5 
UST1010DSK NO 

a Has headset port. 

TELECOM TECHNOLOGY  

ECD 4000  

ECD Digital Sets a M1 

ECD 1000, 2000, 4000  

Single line sets b 

ECD 6000  

DDS Sets M1 

a Headset must be plugged into headset port. 

b Compatible switch setting is determined by the model of single 
line set used behind the system. 

TELECOM, U.S.A.  
 

408, 616  

Standard Set:  

616012, 616013 M5 

BCX 824/1236/2464  

BCX Sets  

5 Button Set:  

15008 M1 

8 Button Set:  

15110,15111,15112,15113 “ 

12 Button Set:  

15210,15211,15212,15213 M1 

24 Button Set:  

 15310,15311,15312,15313 M1 

BCX BLF Sets  

8 Button Set:  

15117,15118,15517,15518 “ 

12 Button Set:  

15217,15218,15617,15618 “ 

24 Button Set:  

  15317,15318,15717,15718 “ 

EXC 208/616/1232  

ECX Sets:  

60007, 60010, 60011 M5 

60085, 60086 “ 

Challenger CM/CL  

Challenger:  

38601,38602,38603,38604 “ 

TELECONCEPTS SEE TELEMATRIX 

TELEDEX 
 

MLT, -C, -E, -S aM5 

SLT-1 “ 

Basic+, L2, P2, PL2 M5 

SLT-2 “ 

ML-2, -P2 “ 

MLC-2, -P2 “ 

SL,-2 “ 

Diamond/Diamond+3 “ 

a If Telset has a date code before 4/88 use switch position #1. 

TELEDIAL 
 

Feature Phone:  

TDP-1000-1, -1SP M1 

TDP-2000-1, -1SP “ 

TDP-4000 M5 

Courtesy/Customer Service:  

TDP-1000-8, -8PB, -13 M1 

TDP-1000-18, -19 “ 

Secured Memory Phone:  

TDP-1000-14, -14FP “ 

Restrictor Phones:  

TDP-1000-3A, -5/6, -5A “ 

TDP-1000-6, -25, -26 “ 

Memory Phones:  

TDP-100-2, -4A “ 

Flash Key and Basic Phones:  

TDP-1000-7, -10, -12 M1 

Dove-Phone: TDP-5000-1 “ 

Modemphone: TDP-3000-1 “ 

Data Sets: TDP-6000-1, -3 “ 

Triumph M5 

TELEFONY & ELECTRONICS OF AMERICA 

Tynamics  

408, 812, 1024 M5 

TELEMATRIX 
 

Dial in Handset:  

736022 (1 line) NO 

172063, 176063 (1 line)  “ 

592043, 596043 “ 
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596073 (1 line) “ 

592053, 596053 (2 line) “ 

Capri:  

166043, 162043 (1 line) M5 

Metro Phone (1 line):  

TL-586043 NO 

Orion I:  

190543, 191543 “ 

Signature I, II “ 

Sophisticate: 136043 M5 

Basic Wall:  

571546, 576046 “ 

Standard Desk: (1 line)  

571542, 572042 NO 

572052, 574042 “ 

576042, 592052 (2 line)  “ 

596052 “ 

Deluxe Desk:  

576048 (1 line) M5 

576052 (2 line) “ 

2500 Premium:  

576247 M1 

Intercom Phone:  

272173 M5 

Feature Phone I:  

016067 “ 

Feature Phone II:  

016063 “ 

Feature Phone IV:  

016053 “ 

Feature Phone V:  

036212 “ 

Tele Matrix Sets: (1 line)  

100, 200, 300 a M1 

Tele Matrix (2 line)  

205, 208, 250 “ 

250 DSS NO 

305, 308, 500 (3 line) a M1 

400 (2 line) “ 

508, 550 (5 line) “ 

2700 MW (1 line) M5 

a Headset must be plugged into headset 
port.  

 

TELENOVA SEE DIGITAL VOICE CORP. 

TELEPATH 
 

Talkback Phone M1 

Amtron 416 M1, P10 

TELEQUEST 
 

Telequest 2600 M5 

Grand Prix “ 

433-SF “ 

TELE RESOURCES 
 

System 32, Gen 2  
Proprietary Sets M1 

System 150, 1505, 150E  

Proprietary Sets “ 

TELESCAN 
 

ACD Set P10 

EARTH NET M1 

TELIM COMMUNICATIONS CORP. 

Superb 1-SL:  

1000-SL-00, 02, 04, 06 NO 

TELKO INC. 
 

Dial in Handset:  

203,204,206,208 (1 line) NO 

Fashion Phone:  

403 (1 line) “ 

TEL PLUS 
 

616, 1648, 3264  

Proprietary Sets M1 

816, 4080  

Proprietary Sets M5 

MCM 200/400  

HCM Sets:  

12, 16, 24 Button M5 

TELRAD 
 

Digital System  

EX1, EX2, SD1, SD2 a M5 

BA1, BA2 “ 

Key Bx 812, 816  
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BX Displayphone:  

83050-0100 M5 

1632, 2864  

83050-0000 “ 

Key Bx Symphony  

Console:  

73-00-1000, 73-00-2000 M1 

79-200-0007, 73-140 “ 

79-520-000 “ 
Symphony Sets:  

20, 24, 32 Button M5 

Single Line Set “ 

Headset Station Displayphone:  

73430-0000, -0001 “ 

DSS Unit NO 

a These phones have a headset feature switch. 

3COM 

NBX 
3C10121 M5 

3C10122 M5 

TIE 
 

Turret  

Dealer Desk Turret:  

T1030-2, -3 M1 

T1060-2, -3, -4 “ 

T1220-2, -3, -4 “ 

Command Key System: CBX816  

Proprietary Set: 83011 “ 

Bus Com I, II  

EK308T, EK516T J1, M1 

Bus Com III, IV, V  

Proprietary Set, TC8 M1 

Bus Com Select  

TC8DS  “ 

Bus Com VI, VII  

TC-12, TC-22 J1, M1 
Bus Com Plus 308,512,824, 
1236,2464 

 

BusCom Plus Sets:  

15008, 15013, 15105, 15110 a M1 

15111, 15112, 15113, 15210 “ 

15211, 15212, 15213, 15310 “ 

15311, 15312, 15313 “ 

BLF Bus Com Plus Sets:  

15017, 15117, 15118, 15217 “ 

15218, 15317, 15318, 15517 “ 

15518, 15617, 15618, 15717 “ 

15718 “ 

DSO1  

Proprietary Sets:  

88661, 88662, 88663 M5 

Ultracom, Meritor, EK820, 1236, 
2260 

 

I-, W-820, 1236, 2260 J1, M1 

EK2464 M5 

EK2260 Executive Display M1 

Ultracom AT  

UAT Sets:  

3x8, 6x16, 12x24 b M1 

32x64, 10832, 10864 “ 

MXL64E “ 

EK416  

Delphi 4 M1 

Paragon EK616  

Paragon (EK616) M5 

61650, 61655 “ 

SmartSet:  

85100 (1 line) M1 

SmartSet Plus:  

85610 (2 line) M5 

100 HF  

E 100-C, E 100, E 80 J1, M1 

S 100-C NO 

2050T Key  

T 200-AT, -BT, -AR,  J1, M1 

T 200-BR, -AO “ 

Execufone 2DX M1 

10T, 250B, 1030 J1, M1 

E200/201, AR/BR, AT/BT “ 

E300C J1 

E300 CR, CT J1, M1 

L200-A/B, S200/201 “ 

Custom Calling Set, 71325 M5 

AP2002: 72002 “ 

Mercury: M1000  

M1000 Console P10 

Digiphone:  

28 button: 87730, 87731 M5 
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9-button: 87732 “ 

M-Set: 87733 “ 

TX250, 450, 2000  

TX Console P10 

Feature Phone: 28 Button M5 

M-Group Set: Multi-line  “ 

M-Set “ 

Morgan  

Multi-button “ 

Executive Display “ 

Attendant Console “ 

Onyx  

88155, 10 Button Set “ 

88160, Set with 20 Button   “ 

Module “ 

88163, Set with 20 Button & 
Display Module 

“ 

88363, Set with 20 Button & 
Display Module 

“ 

EXEL 2  

20160, 20180  “ 

20161, 20181 “ 

20162, 20182 “ 

EXEL 180 Console:  

20150 “ 

Meritor 1E  

60020, 60021 “ 

Ultrakey  

60015, 60016 “ 

Econokey 1A2E  

60025, 60026 “ 

Delphi 6, 32  

60030, 60031 “ 

60080, 60081 “ 

Modkey 16, 32  

60007, 60082, 60083 “ 

Business Com 16, 12/32  

60010, 60011, 60085, 60086 “ 

DCX, Data Key  

88176, 89758, 89759 “ 

89760, 89761, 89762, 89763 “ 

89764, 89765 “ 

Delphi Data Star  

88161, 88163  “ 

DSO1  

Proprietary Set “ 

VDS  

89050, 89053, 89054, 89055 “ 

89058, 89060, 89061 “ 

Attendant Console “ 

Ultracom, Meritor, Delphi:  

 EK818, 824, 1232, 1616  

 EK1648, 2464, TCX128  

Multibutton: 86063, 86072 M5 

86073, 86074, 86079 “ 

  86082, 86089 “ 

Multibutton Non-Display:  

86050, 86070, 86080 M1 

Multibutton, Non-Display:  

  86078, 86088 M5 

14 button, Non-Display:  

86098 M1 

Four button:  

86060, 86061, 86071 “ 

One button:  

86057, 86067 M5 

a On-hook dialing with B-TB4-C card from TIE.  Phone date code 
must be after 1/1/86. 

b On-hook dialing with C-HSU-A card from TIE. 

TMC 
 

   SOHO-M400 M5 

TMG 

601-A1, 650-A1, 650-P J1, M1 

TONE COMMANDER SYSTEMS, INC. 

 Innovator II Console M1, P10H 

 CTX5, CTX10, CTX20 Console “ 

 CTX10, CTX20 Plus Console “ 

 CentraCom 524, 532, 1030, 1560 “ 

 CentraCom CPC600, 1000 “ 

 CentraCom CTX-200 “ 

 CentraCom 30e-120 M1 

TOSHIBA 
 

HDSS6560 M5 

Toshiba Com J1, M1 

Attendant Console:  

AATT102, DATT102, 8245G9 M1 

EKT 3600 “ 
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Perception PBX  

Strata III: EKT-102, -103 J1 with P10H 

(Sets are non-modular)  

Strata “S”  

MKSU 202,502 M1 

TSX-14, -16, -18 J1, M1 

Strata VI, XII, XX  

EKT 2101 through 2106 M1 

EKT 2201 through 2205 “ 

EKT 3101 through 3102 “ 

Console J1 

EKT single line M5 

Strata “E”  

EKT 6010, EKT 6015 a M1 

EKT 6020, EKT 6025 “ 

6000N M5 

DK 56/96  

EKT 6510S, H   b M1, M5 

  EKT 6520H, SD “ 

EKT 7510H “ 

DK 280  

DKT2010, 2010H, 2010SD b M1, M5 

2020S, 2020SD “ 

Fax Phone  

4700 M5 
a Headset must be plugged into headset port.  

b Switch position 1 can be used with Toshiba HHEU adapter. If 
HHEU adapter is unavailable, use switch position #5. 

TRILLIUM TELEPHONE SYSTEMS 

Talkto 109 M1 

Talkto 208 M5 

Trillium  

Talkto 308, 616, 1032 M1 

Panther  

306, 612, 1032, 2064 M5 

Panther II  

306, 612, 1032, 2064 “ 

Trillium  

Talkto 1000 (1 line)  “ 

TT SYSTEMS 
 

Regal I (1 line) M5 

Regal II (2 line) “ 

Altair I, II (1 line) “ 

Altair III (2 line) “ 

SimTel II, III (2 line) “ 

SimTel IV, V (4 line) “ 

SimTel 100 (1 line) “ 

SimTel (2 line):  

200, 210, 205 (ST-2) “ 

208 (ST-4) “ 

SimTel (4 line):  

410, 412 (ST-4) “ 

Message Minder 470  NO 

UNICAL 
 

LA PHONE NO 

UNICOM 
 

110, 125 M5 

UNIDEN 
 

1010, 1015, 1020, 1030 M1 

1050 M5 

1040, 8050 M1 

XE20, XE30, XE40, XE70 “ 

EX4102 NO 

UNISONIC 
 

6430, 6431, 9127 M5 

   9524, 6434 “ 

  6750, 6772, 6900 (Dial in handset) NO 

UNITECH 
 

AFF20 M5 
XK3500 NO 

UNIVERSAL TELECOM SERVICE 

T126, T126-C M1, a P10 

a For Headset Group 6: Jack is UTS Model 
100. 

 

USX TELECENTERS 
 

1010-BTS, 1010-SPK a M1 

1010-BLS “ 

1020-BTS, 1020-SPK “ 

1020-LCD “ 

EKT-O-Button M5 

1240 PBX Console M1 
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a Headset must be plugged into headset 
port.  

 

V-BAND SYSTEMS 
 

VK-6030, 6060, 6090 M1 

VK6120, 6150 “ 

Valent 10, 20, 30 M5 

VIAX Desk Phone “ 

VIAX Console:  

VK-7030 to VK-70240 “ 

(30 Button Increments)  

VALCOM 
 

V4500, V4600 J1, M1 

VIKING 
 

308/715  

KT8 M1 

VOAD SYSTEMS 
 

Keyboard Phone M1 

VODAVI TECHNOLOGY 
 

Starplus 2500, 4500 J1, M1 

Starplus: 2501, 2554 M1 

2601, 2602, 2603 M5 

2604, 2605, 2606 “ 

308, 612, 616, 816, 1224, 2448, 4080 
Proprietary Sets  “ 

1648, 3264  

Proprietary Sets M1 

1428, 2856  

Digital Sets M5 

WALKER 
 

Clarity M5 

WANG INDUSTRIES 
 

WI05  

SL 2500 M1 

Digital Work Station “ 

WEBCOR ELECTRONICS, INC. 

708, 711, 718 (1 line) NO 

720, 721, 722, 737, 739 “ 

740, 757, 759, 767, 768 “ 

780, 787, 790, 797 “ 

818, 1000, 1001, 1050 “ 

828, 830 (2 line) M5 

758, 808, 810 (2 line) NO 

1100, 2001 (2 line) “ 

Key PBX/SPC  

7832, 7387 “ 

WESCOM 
 

580 Console J1, M1 

80/5 ACD Console P10 

WESTERN ELECTRIC (WECO) SEE AT&T 

WIN COMMUNICATIONS CORP. 
Reliant 8, 16, 32, 50, 96 M1 
Reliant Displayphone NO 
Poets (Response):  

 612, 1836, 3060,Exec a M5 

Marathon EKT “ 

DSS/BLF Console M5 

100-D, 200-D Console “ 

16D, MK1000 “ 

a On-hook dialing can be achieved by installing a S.P.S.T. switch 
across terminals TLO and TLI of the phone's printed circuit board 

WINDSOR 
 

T1500, T3019 NO 

WOLVERINE 
 

Series 4000, A (4 line) M5 

Series 4000+, A+ (4 line) “ 

Series 5000 (4 line) “ 

Dial in Handset:  

   Series 6000 (4 line) NO 

WYSE 
 

Terminal 60 (08030) M5 

XTEL 
 

Perfect 10 M1 

Status “ 

ZAISAN, INC. 
 

ES.1, ES.2 M1 
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ZOOM TELEPHONICS, INC. 
 

TeleMagic  

Zoom/Modem PC, ST, XT NO 

ZTEL 
 

PNX  

Attendant Console P10 

Z4, Z12, Z28 M5 

ZETRON 

4000 Series See note a 

a Consoles require Group 2 or Group 6 headset: see Appendix A. 
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APPENDIX A 
Guide to Special Headset Groups 

See page 1, Using the Compatibility Guide for instructions. 

       SUPRA NC    
H/S  STARSET NC  MIRAGE NC  SUPRA SUPRA NC BINAURAL    
GRP STARSET NOISE CANCEL MIRAGE NOISE CANCEL SUPRA BINAURAL NOISE CANCEL NOISE CANCEL OTHERS SERIES NOTES 

1 SHS1720-01 - - - SDS1008-11 - - - - - _ 
2 SHS1963-01* * * * * * * * - - - 
3 SHS1720-02 - - - SDS1008-12 - - - - - - 
4 OH1002-1 - - - - OH5002-1 - OH5002-1NC - - - 
5 SHS1471-01 - - - - SHS1473-01 - - - - PTT Model 
6 SHS1890** ** ** ** ** ** ** ** - - - 

*H/S Group 2 is a SHS 1963-01 with any “H” headset top. 
**H/S Group 6 is an SHS 1890-XX with any “H” headset top. 
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APPENDIX B 
Cross Reference Chart 

Discontinued Headset  
Model Numbers  

 
Old Group Codes 

Equivalent New Technology (M10) 
Switch Settings  

MHB224-1 2 M1 
MHB424-1   
MHB524-1   
MHB525-1   
MHB524-1NC   
MHB525-1NC   
 
MHB228-3 MHB224-1 M2 
MHB428-3   
MHB528-3   
MHB529-3   
MHB528-3NC   
MHB529-3NC   
   
MHB230-1 3, 10 M5 
MHB430-1   
MHB530-1   
MHB531-1   
MHB530-1NC   
MHB531-1NC   
   
MHB228-1 5 M5 
MHB428-1   
MHB528-1   
MHB529-1   
MHB528-1NC   
MHB529-1NC   
   
MHB228-2 11 M5 
MHB428-2   
MHB528-2   
MHB529-2   
MHB528-2NC   
MHB529-2NC   
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New Technology (M10) Old Group # Model Numbers 

M1 2 MHB224-1 
  MHB424-1 
  MHB524-1 
  MHB525-1 
  MHB524-1NC 
  MHB525-1NC 
   
M2 4 MHB228-3 
  MHB428-3 
  MHB528-3 
  MHB529-3 
  MHB528-3NC 
  MHB529-3NC 
   
M5 3, 10 MHB230-1 
  MHB430-1 
  MHB530-1 
  MHB531-1 
  MHB530-1NC 
  MHB531-1NC 
   
M5 5 MHB228-1 
  MHB428-1 
  MHB528-1 
  MHB529-1 
  MHB528-1NC 
  MHB529-1NC 
   
M5 11 MHB228-2 
  MHB428-2 
  MHB528-2 
  MHB529-2 
  MHB528-2NC 
  MHB529-2NC 
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APPENDIX C 
SP05/PLX500 Compatibility Information 

PLX500: The PLX500 works with all M10 compatible phones.  
The SP05 is compatible with all phones in the compatibility list with the exception of the following. 

Manufacturer System Model 
ITT/CORTELCO 3100XL 237501 TLP, TSP 
 2300 Telset 
 801, 802 2801 thru 2806 
 501, 601 2861 
BELLSOUTH STREAM LINE BASIC 299 Set 
BITRONIC USA ALL All models 
COLONIAL DATA ALL All models 
CODE-A-PHONE TEL-A-MODEM 8250, 8415 
 8425, 8440  
COMDIAL VOICE EXPRESS VX-41B, C 
 IMPACT All models 
 DIGITECH All models 
CONAIR CORP. ALL All models 
CONTEL IPC CENTRE MAX II 21608, 21610 
 TRADENET I & II 
DAK  4000AX, 5000IRX 
ENTEL CO. CONSOLE UCX3000 
ERRICSSON MD110/40, /90 DBC 501, 502, 531, 
  561, 562, 601, 
  631, 661, 662 
 DDFG 220-01, 222-01  
FUJITSU ISDN SRS 1050, 270D, 2000 
  SR 2000V 
 STARLOG All models 
GALAXY ALL All models 
GTE OMNI SBCS CS-10, -20, CSD 
 CONSUMER LINE 4250, 4275 
HITACHI CIP 2001 
INFOGEAR  iPHONE 
INTER-TEL ALL All models 
J-TEC/TELECONNECT 408/616 All models 
KANDA TELECOM ALL All models 
MACROTEL ALL All models 
MOTOROLA  STU III 
NEC ELECTRA 1648 ET16-3, -4 
 DTERM 2 ETT1-1, 1-2 
 DTERM 4, 4B ETT4-1, 8-1 
 DTERM 5 ETT16-1 
 ACD TERMINAL ETT16S-1  
 DTERM 500 ETTD-1 
 ISDN DTERM 3000 3010 
 NEAX 2400 IMS All models 
 ELECTRA MARK II All models 
ELECTRA 8/24 All models  
 ELECTRA PROFESSIONAL All models 
NORTHERN TELECOM DMS 100 (P PHONES) All models 
PHONE-MATE PERFORMANCE 3950, 7050, 7350, 



 

 40  

Manufacturer System Model 
 7650, 8250, 8450  
 PROFESSIONAL 6950, 7150 
PREMIER 1A3 Standard set (NC612) 
  Speakerphone (NC612) 
 ESP DX ESLI Single line 
  E-SET Single line 
  8, 12, 24BTN 
RAULAND  TC4211 
RECORD-A-CALL  2140 
ROLM ALL All models 
SAMSUNG ALL All models 
SAN/BAR  EX3100 
SANYO  MD3030 
SEARS  34677, 34771 
SONY  ITD100, 150, 250 
S.W. BELL FEATURE PHONE FD8000, 8100 
 BUSINESS SYSTEM FT412 
 246 KEY SYSTEM FS800, 900 
 KEY SYSTEM 2465B 
 CONCORD AV8, 32 Concord 10, 16 
STANTEL ALL All models 
TADIRAN EMERALD EKT 
TECHNICOM  EK616 PFT 
TELECOM TECHNOLOGY ECD6000 DDS Sets 
TELRAD KEY BX 812, 816 83050-0000 
 SYMPHONY SETS 20, 24, 32 BTN 
 DISPLAY PHONE 73460-0000, -0001 
USX TELECENTERS PBX CONSOLE 1240 
 
 




