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Operation

OFF

OFF

No power supply

PRESS BRIEFLY or HOLD DOWN
= nothing happens

Power is restored
= PRESFLO® resumes NORMAL SERVICE and starts the pump
(if necessary).

PRESFLO® is switched off.

2a

ON

OFF

A tap is turned on
= as soon as the pressure falls below the start-up pressure (Pm),
the pump is started.

NORMAL SERVICE:
The pump is inactive.

PRESS BRIEFLY
= the pump is started manually and runs for a few seconds before
stopping again.
HOLD DOWN
= lthe pump is put OUT OF SERVICE. For instructions on how to
reactivate the pump, see point 3.

The system is pressurised. All taps are turned off. There is no
demand for water. PRESFLO®detects an assembly pressure
higher than that of the start-up pressure (Pm) and no flow.

PRESS BRIEFLY
or HOLD DOWN
= the pump is stopped and put OUT OF SERVICE. For instructions
on how to reactivate the pump, see point 3.

NORMAL SERVICE:
The pump is running.2b

The taps are turned off
= Sif there is no flow for a few seconds, the pump is stopped.

The assembly requires water. One or more taps are turned on.
PRESFLO® detects a flow; the assembly pressure is normally
higher than the START-UP pressure, but it may also be lower.

P  50

ON

ON

4c

VERLO

ON

ERROR: stop due to overload.

PRESS BRIEFLY
= the pump is started manually and runs for a few seconds before
stopping again.
HOLD DOWN
= the pump is put OUT OF SERVICE. For instructions on how to
reactivate the pump, see point 3.

PRESFLO® has detected a current exceeding the max. allowed
and has the pump stopped.

Operation

3 OUT OF SERVICE

PRESS BRIEFLY
= nothing happens.

HOLD DOWN
= the pump resumes NORMAL SERVICE. See points 2a - 2b.

The pump has been stopped manually. The pump will remain
inactive until a new command is given.

Flashing

STOP

OFF

PRESS BRIEFLY
= the pump is started and resumes NORMAL SERVICE.
See points 2a - 2b.

HOLD DOWN
= the pump is put OUT OF SERVICE.
For instructions on how to reactivate the pump, see point 3.

4b ERROR:
temporary shut down due to FREQUENT START UP
(see NOTE 2)

PRESFLO® has detected that the pump starting-up too often and
has therefore stopped it TEMPORARILY.

PRESS BRIEFLY
= the pump is started and manually and resumes NORMAL
SERVICE.
See points 2a - 2b.

HOLD DOWN
= the pump is put OUT OF SERVICE. For instructions on how to
reactivate the pump, see point 3.
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4a ERROR:
stopped temporarily due to DRY RUNNING (See NOTE 1)

PRESFLO® has detected that the pump is dry running and has
therefore stopped it TEMPORARILY.
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DRY RUNNING
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Problems

PRESFLO®

will not turn on.

The pump will
not start when
a tap is turned on.

Possible
causes Solutions

The pump delivers
no or low
pressure.

The pump stops
and starts
repeatedly.

The pump will
not stop.

A - No power A - Check the electrical connections

B2 - Faulty electrical
con-nections or pump
out of service.

B2 - Check the electrical connections and
that the pump is working

B3 - PRESFLO® “OUT
OF SERVICE”

B3 - Reset PRESFLO®

(See Operation, point 3).

B4-1 - PRESFLO® in
temporary shut down due
to “DRY RUNNING” due
to lack of water

B4-1 - Wait for the automatic restart or
press START to restart manually (See
Operation, point 4a)

B4-2 - Maximum pump
pressure is insufficient

B4-2-1 - Replace the pump with one with
more suitable characteristics

B4-2-2 - Set Pm at a lower value

B5 - PRESFLO® in
temporary shut down due
to “FREQUENT START-UP”

B5 - Wait for the automatic restart or press
START to restart manually (See Operation,
point 4b). Remove any cause of leakage
from system and check the accumulator
pressure

C-1 - Filters or pipes may
be partly blocked

C-1 - Check the water pipes

C-2 - PRESFLO®’s valve
will not open
completely

C-2 - Check that the valve is not blocked by
any foreign objects and clean if necessary

D - Leaks within the
system (less than the
shut-off flow rate Qa)

D - Check the hydraulic connections and
repair any leaks

E-1 - The flow rate is
higher than the shut-off
flow rate (Qa)

E-1 - Make sure that all taps are turned off
and that there are no leaks within the system

E-2 - Check that the valve is not blocked by
any foreign objects and clean if necessary

E-2 - PRESFLO®’s check
valve will not close

NOTE 1
DRY RUNNING =
 there is no flow
and the pressure
is lower than that
of the pump start-
up pressure (Pm).

It occurs when there is no water. After 15 seconds PRESFLO®
stops the pump and indicates an ERROR message. PRESFLO®
AUTOMATICALLY tries to resume NORMAL SERVICE at
intervals of increasing time (15, 30, 60 minutes and
successively once every hour). If PRESFLO® detects any
pressure and/or flow, NORMAL SERVICE is resumed,
otherwise, the pump is stopped again until the next attempt
is made. A MANUAL attempt to resume NORMAL SERVICE
can be made at any time.

NOTE 2
FREQUENT
START-UP = the
repeated stopping
and starting of the
pump at intervals
of less than 2
minutes from each
other. This occurs
when the flow
rate is less than
0.25 - 0.5 GPM.

This may cause damage to the pump. In event of small leaks
(dripping), PRESFLO®’s water accumulator guarantees that
the pump starts/stops at time intervals of over 2 minutes
(less than 30 starts/hour) and that FREQUENT START-UP
errors do not occur. In the event of a major leak or extended
use at excessively low flow rates (less than 0,25 - 0,5 GPM),
combined whit deflated water accumulator the pump may
be started/stopped as often as once every few seconds,
putting the pump at risk of damage. In this case, after about
30 minutes, PRESFLO® stops the pump for the following 30
minutes (in order to let it cool down) and indicates an ERROR
message. If the time interval between the starts-stops is
more than 10 seconds (and therefore poses less of a risk to
the pump), PRESFLO® will allow the pump to be used for
more than 30 minutes. Once that enough time has passed
to allow the pump to cool down it is restarted
AUTOMATICALLY. The pump may be restarted MANUALLY
any time.

NOTE 3
OVERCURRENT
= electric
absorption of the
pump (in Ampere)
exceeding the
max. allowed (I
max).

By means of the configuration, it is possible to set the max.
current allowed (I max).
During the start-up phase of the pump PRESFLO® allows
for a few seconds the current to exceed the Imax value. If
the absorptions remain above the set Imax value, PRESFLO®
stops the pump to avoid damaging the motor and signals
an anomaly. PRESFLO® will not automatically restart the
pump. The pump may be MANUALLY restarted at any
moment. Should the problem persist an anomaly will again
be signalled. The manual restart can be repeated several
times since PRESFLO® does not limit the number of attempts.

1 - Circuit board cover
2 - Sensor kit
3 - Circuit board
4 - Valve kit
5 - Gasket
6 - Back cover
7 - Cable bushings
8 - Accumulator adapter
9 - Water accumulator

ATTENTION: when ordering spare parts, always state the position
n° from the diagram below and the product code number found in
the pressure-flow regulator technical data table.

Exploded view of spare parts Dimensions

NOTA 4
SHUT-OFF
FLOW RATE =

Flow rate (Qa) of around 0,25 - 0,5 GPM below which
PRESFLO® stops the pump. If the flow rate is HIGHER than
the stop flow rate (Qa), the displays shows a hyphen after
the letter P.

Product code
number

B1 - The restart pressure
(Pm) setting is unsuitable
to the type of installation.

B1 - Set the Pm at a higher value.
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B6 - PRESFLO® stops due
to “OVERCURRENT”

B6 - Check if the setting of the maximum
current (Imax) is congruent with the data of
the pumps’ rating plate. If after manually
restarting the pump after correctly setting
PRESFLO®, it again signals an anomaly,
check that the motor has no mechanical or
electrical problems.
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