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JANUARY Forecast 2004
Read what Lottery experts predict will happen to the industry in 2004.
11 Scientific Games — Full Speed Ahead
Winner of the Tennessee Lottery Instant Games Start-up recently acquired
IGT-OES and MDI Entertainment. Find out what comes next.
14 Video Lottery and the Transformation of the Delaware Lottery
15 Lotteries are Winning Big with Licensed Properties
Read about licensed instants offered in CY 2003.
20 Lotteries with a Heart — More than Just Cash Cows
Lotteries give in so many ways. This article highlights ways that lotteries
go above and beyond the call of duty.
Features
FEBRUARY 10 Tennessee Lottery Launches Ahead of Schedule — Sets First Day
Sales Records!
One of the fastest Lottery start-ups in history was followed up by the biggest
first day in Lottery history.
12 On Track with Great Success — Rhode Island Video
Vendor competition turned the Rhode Island VLT program into one of the most
successful in the world.
13 Hot Instants! North America’s Best Selling Games
PGI surveyed North American lotteries to find out which tickets were the
hottest sellers.
17 Rmmm, Rmmmm — Mass’ Harley Game Breaks Sales Records
Behind the scenes of one of the fastest selling tickets in Lottery history.
18 Lotteries “POP” for Signage to Drive Games Sales
Read how North American lotteries utilize one of the most important of lottery
marketing tools.
Features
MARCH 6 In Honor and Memory of George Andersen: 1950 - 2004
The Lottery Industry loses a friend and a pioneer.
11 Oregon’s Video Lottery Program
If sales and transfers are a true measurement of success, the Oregon Lottery’s
Video Lottery program is extremely successful.
12 Changing the Game - What’s Up Online?
In the last year there have been many changes to North American online
games, including a new breed of games being played through online terminals.
16 High and Rising Still - The Ever Rising Price Point
Price points on instant tickets continure to rise. Find out which tickets experience
the most success and examine some of the strategies behind these tickets.
20 SMART-Tech 2004 - Another Resounding Success
Wrap-up of the conference including pictorial collage.
APRIL Features

California Lottery’s e-Business Solution — Saving Time and
Money for Retailers
The ability to access timely business information through web-based applications




is a win-win situation and ultimately increases productivity and lowers operational
costs for retailers and the Lottery alike.

8 The West Virginia Lottery Video Lottery Program

All you need to know about one of the most successful video lottery programs
in the world.

9 North Dakota Lottery — Anticipating an Exciting Launch

An interview with North Dakota Attorney General, Wayne Stenehjem.

14 Tried and True — Lottery Promotions that Work

A description of promotions that worked well for lotteries in North America
during 2003 and early 2004.

20 Do-It-Yourself — Lottery Self-Service Programs

Lotteries that utilize self-service technology often see great rewards.

22 A Comprehensive Look at Lotteries on the Internet — part |

The first installment of a series dedicated to how lotteries around the world
are using the internet for communications, public relations, market research,
players clubs, and second chance drawings.

MAY

Features

Profile: The South Dakota Video Lottery Program

8 Big Numbers for New York

The New York Lottery Comes Out of a Record Setting Fiscal Year 2003-2004
Brimming with Potential for 2005.

14 The Pull-Tab Picture

Read about what’s going on with this long-time lottery product.

15 Bingo! The Timeless Success Story

18 Unplugged — Wireless Lottery Applications

Lotteries all over the world are taking the next step required to bring their
game into the mobile age.

20 A Comprehensive Look at Lotteries on the Internet — part 1

Continuation of Public Gaming International Magazine’s April feature exploring
how lotteries are utilizing the Internet.

JUNE/JJULY

Features

Saratoga Gaming and Raceway — Paving the Way for New

In late January, Saratoga Gaming and Raceway became the first
racetrack to launch a video gaming entertainment facility. So far,
fantastic success.

Picking a Winner with Keno

A look at North American Lottery Keno programs.

Video Profile: Atlantic Lottery Corporation

A Simple Celebration. A Powerful Statement.

The Massachusetts Lottery recently celebrated the 30th anniversary
the instant ticket.

Arch Gleason — 2004 Recipient of the Major Peter J. O’Connell
Lottery Lifetime Achievement Award

PGRI’s most prestigious awards is being presented to KLC Executive
Director Arch Gleason.

Trusted Draw™ - Auditable Electronic Drawing System

AUGUST

Features

The Future of Government Revenues from Lotteries and Gaming

8 New Frontiers in Business Development

The domestic Lottery industry has enjoyed net income growth over the past decade, but
a

trend analysis of historical data suggests that such growth has been generated at the
expense of net margins.

10 Pennsylvania Gets Slots




Governor Rendell stands firm, and with as many as 61,000 slots on the way, the State is
now poised to become the gaming capital of the east.

13 ILAC/EXPO 2004 — A Truly International Experience

Lotteries and vendors from 25 different countries convened in Miami Beach for the
2004

ILAC/EXPO Conference.

16 La Société Loteries Vidéo du Québec Inc.

A Loto-Québec Subsidiary Celebrates Its 10th Operational Anniversary

17 Nebraska Lottery’s New Lotto Network Activated

Nebraska becomes the first U.S. Lottery to launch an INTRALOT USA system.

18 Evolution of the Lottery: The lowa Lottery Pioneers to Add Video, Graphics,
Sound to Traditional Tickets

The lowa Lottery has added value to its pull-tab tickets. Now the question is, will
monitor

vending machines become the new industry hot item?

20 Value-Added Gaming Through the Internet

The New Jersey and Kansas Lotteries have found a legal way to tie the Internet into an
instant ticket.

World’s most widely read Lottery-Racino-Gaming magazine * Video, Racino,
Casino, Internet, Wireless, Online, Scratch-Off

SEPTEMBER

Features

Svenska Spel Leading the Charge for Greater Revenues through Diverse
Gaming Offerings

An interview with Svenska Spel CEO Meg Tivéus

14 Worldwide Racino Overview

Take a look at the present racino situation in North America, and examine the potential
for

this red hot section of the gaming industry.

Product Innovations: A NASPL/G2E Preview

16 New Mexico Converts to Origin™ Digital Draw System

18 Lotteries Go “All-In” for Hold ‘Em Poker®

19 INTRALOT and Nebraska — Why it Worked

20 State Lotteries Could Make Millions in Subscription Sales Generated by
New SCS Program

21 Diamond Game — Adding Excitement Through Video ITVM Machines
22 PTI - Hitting it Big with Gaming and Entertainment Themed Games!

OCTOBER

Features

8 Canadian Casino Overview

10 lowa Market Test: The Instant-Scratch Game Goes Electronic

The lowa Lottery becomes the first U.S. lottery to try the electronic game card.
12 The Manitoba Lotteries Corporation — VLT Profile

Delivering video excitement in a responsible package.

14 Lotto 6/49: A Big Change Brings Big Results

The Provinces upped the price of 6/49 to $2.

16 The Interactive Gaming Environment

How worldwide lotteries are using the interactive platforms for play and sales.
Product Innovations

20 The Importance of R&D

21 MDI: Welcome to NASPL ‘04

22 Slovakian Internet Explosion

TIPOS a.s. cyber sales figures triple in “03/'04

NOVEMBER

Features
Expanding Markets
Gaming industry legend, Len Ainsworth, shares insights about the global




gaming explosion.

8 Delaware North and the Racino Revolution

10 South Africa: A Growth Oriented Public Gaming Market

PGRI talks about the South African gaming market: A history, lotteries and
limited video.

12 Atlantic Lottery Introduces PlaySphere to Atlantic Canada

Internet sales commence in the Atlantic provinces.

13 British Columbia Lottery Corporation Offers Select Lottery Games Through
the Internet

14 A Legal Leg to Stand On

Martin Owens Jr. talks about internet gambling law.

Product Innovations

16 The Internet: A New Distribution Channel

18 KEBA: Providing Solutions for All Types of Lotto and Sports Lottery Games
20 ‘Tis the Season

PGRI presents the first installment of a feature on holiday instants.




