
 Quickly User Guide

Realtek1295 series 

Octa core

         Thanks very much for choosing our Android TV BOX . In order to make it more convenient 

for you to use proficiently, we provide you with a user guide. Please read it carefully before

using and properly keep it for reference. 

Preface

         We do not grant any guarantees as to the contents of the present instruction manual and 

disclaim contained here is an instruction intended to enable the correct usage and maintenance 

of the device.

We have made every effort to provide the most current information about the product.

         We reserve itself the right to introduce amendments, changes or translations of the user 

manual without prior notification thereof. For this reason, we recommend you regularly visit our 

website in order to obtain the latest information.
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Package Contents

★ All new aluminum housing for best cooling

★ Powered by Android 6.0.1

★ Realtek 1295 chipset ARM Cortex-A53 X4,Mali-T820 MP3 L2 Cache 1MB

★ DDR3 2GBytes and Storage eMMC 8GBytes(R9mini)/16GBytes(R9 and R9Plus)

★ Video Decode: HDR,10-bit HEVC/H.265 up to 4K@60fps, VP9 up to 4K@60fps, 

           H.264 up to 4K@24 fps, automatic frame rate switching

★ Audio Decode: HD audio(7.1ch) decode and passthrough Redesigned native player, 

           Blu-ray better compatibility, Powerful subtitles, Support MVC ISO, MVC MKV

★ Picture formats: JPEG ,BMP, PNG, GIF, TIFF, Webp(Android)

★ HDMI 2.0 input, support PIP, HDMI IN stream recode and stream output via UDP tc

★ HDMI 2.0 output: HDMI 2.0a output, support 4K@60fps, HD audio(7.1CH) and 

           23.976,29.94 supported

★ Ethernet 10/100/1000Mbps RJ45 port and internal 2.4GHz/5.8GHz Dual Band WiFi.

★ Composite Audio/Video output, support all television

★ USB3.0 x 1 host +USB2.0 x 3 host connectors, and SD/MMC card reader

Specification
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Information

Remote control 
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Connection Diagram 

Connect with TV via AV cable: Use the AV cable to connect between player AV port and

TV AV port. At same time, set TV input mode to AV.

A/V connection 

HDMI connection
    a.  Connect with TV via HDMI output: Use the HDMI cable to connect between player 

        HDMI port and TV HDMI port. At same time, set TV input mode to HDMI. 

    b. Set the TV Output display settings to 720Por 1080P and then transferred to the 

        corresponding TV HDMI Component Video status.

User can select corresponding connectors to connect with TV according their different 

requirement.
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HDMI

Move to “Settings” icon; press ok to enter into system settings. Or press  on the 

remote control. You will see the menu on the following picture. 

Wi-Fi

With Wi-Fi enabled, you will need to click on your network’s name and enter the

password. An on screen keyboard should appear if you’re using the standard infrared 

remote control.

Ethernet 

If you will use a network cable instead of Wi-Fi, please select this option instead. 

 

Settings 
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No signal on the TV

Remote control does not respond 

 

Some TV cannot display entire screen

Cannot turn on your media player

Cannot connect to network 

Problem

1) Check if the HDMI or AV cable is

    securely connected.

2) Check if you have selected the

    correct input source on the TV.

1) Check if the power connector is 

    completely plugged into the DC socket

    of your media player.

2) Check if the power supply is stable.

1) Make sure that the network cable is securely 
    connected and the Ethernet works well.
2) Make sure that WiFi network is connected 
    and the security key for the encrypted 
    network is correct.
3) Make sure that you select the correct
    IP address settings.

1) Make sure that the batteries are good.

2) Make sure that the distance between the 

    remote control and your media player is no

    longer than 12 meters.

Setup the screen display position of your

media player.Used the zoom key on the 

remote control to select it.

Solution

Under any circumstances, never try to repair the box by yourself, this will invalidate 

warranty. Do not open the box due to electric shock risk. If any fault occurs, first check

the following instruction before taking the box for repairing. If you are unable to remedy 

a problem by following hits, consult your dealer for help .

Warning

Troubleshooting
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Smart your TV,enjoy the life! 

Realtek1295 series 

Octa core


