
Cluster Box Units
and Accessories

A Cluster Box Unit (or more commonly referred to as 

CBU) is a free-standing outdoor mailbox unit with up 

to 16 locked compartments, 1-2 parcel locker(s) and a 

secure outgoing slot for mail collection. These pedestal 

mounted units are widely used across the nation for 

safe, secure access to mail 24-hours a day by multiple 

residents from one central location. 

Developed and approved by the USPS in 2005, the 

new CBU “F” specification became the standard 

for all manufacturers and replaces the outdated 

Neighborhood Delivery Collection Box Unit (NDCBU);  

which is no longer permitted for the delivery of mail 

and therefore should be replaced with new CBU 

equipment. The USPS also began to officially license 

the new CBU in 2007 to qualified manufacturers. 

Only manufacturers meeting the stringent manufacturing 

and USPS licensing requirements are approved to 

produce the “F” Series CBU. Florence exceeds customer 

expectations by also providing a USPS Approved ultra-

high security CBU (known as an HSCBU) as well as 

two different styles of USPS Approved accessories to 

dress up the standard CBU. 

For those installations seeking the convenience of 

this product for their private delivery applications, 

Florence offers three- and four-digit combination lock 

alternatives for each tenant compartment; as well as a 

private lock conversion kit for master access.

These Florence exclusive offerings ensure the broadest 

CBU product selection available on the market today.

Product Overview
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Suggested Applications
• Commercial
• Residential
• Single-Family
• Multi-Family
• Industrial
• Government Agencies
• Colleges/Universities
• Military Bases
• Retail Centers
• Business Offices

In this section:

Cluster Boxes

1570-16DB
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Cluster Box Units
Officially Licensed by the USPS

Florence “F” Series CBU is Officially 
Licensed by the USPS

The Florence vitalTM 1570 series CBU was the 
first Officially Licensed CBU of the US Postal 
Service for centralized mail delivery. 
License #1CDSEQ-08-B-0012

Setting the standard for outdoor 
mail delivery
The USPS prefers centralized mail delivery over other 

methods for all new construction developments (see 

page 4 for more details). The Florence vitalTM 1570 series 

cluster box unit (CBU) design has been adopted by the 

USPS as the design standard for all CBUs manufactured 

in the United States. As the original manufacturer of the 

“F” Series, Florence is pleased to offer a complete line 

of USPS Approved cluster box units. 

We are also honored to have been selected as the 

sole supplier of CBUs to the USPS since 2005 and are 

proud to offer you the same security and reliability that 

the USPS depends on every day.

• Solid aluminum integrated outgoing mail compartment
and parcel lockers in every type

• Heavy-duty tenant cam lock with three keys

• Silver adhesive decals with black numbers (1-16 & 1P-2P)

• Robotically welded cabinet and hood seams

• Rugged, weather-resistant powder coat finish

• Constructed of stainless steel and aluminum, including
aluminum pedestal

• Master front-loading door designed to prevent prying
with interlocking overlapping seams

Product Features

Optional Features
• Custom door ID: decals (up to six characters) or

engraving (color-filled or standard)

• Private delivery lock options: three- or four-digit
combination lock

CBU Standard Door Sizes

Type IV Tenant Door
5” H x 12” W

Parcel Locker
13-3/4” H x 12” W

Parcel Locker
10-1/4” H x 12” W

All CBU Types are designed with pre-configured 
standard tenant door heights and integrated 
parcel lockers.

Type I, II, III Tenant Door
3-1/4” H x 12” W
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Cluster Boxes

Easy release handle to open 
master gate

Rugged, weather-resistant 
textured powder coat finish

Stainless steel hold open door catch 
on each side of master gate

Aluminum comb prevents 
mail fishing in outgoing mail collection 

compartment

Heavy duty cam latches through 
frame for added security

Matching Aluminum 
Pedestal

(included)

Heavy-duty tenant cam lock 
with three keys

Standard silver adhesive 
identification decals
(engraving optional)

Sloped top for moisture runoff Interlocking, overlapping seams 
to prevent prying

Solid aluminum integrated outgoing 
mail collection compartment prepped 

for USPS Arrow Lock

Integrated Outgoing Mail Slot 
with weather protection hood

Fully Integrated parcel locker(s) 
with key trapping lock

Custom Home Accessories, Inc.
1.800.265.0041 • www.mailboxes.info



Cluster Box Units
Officially Licensed by the USPS

Florence “F” Series CBU is Officially 
Licensed by the USPS

The Florence vitalTM 1570 series CBU was the 
first Officially Licensed CBU of the US Postal 
Service for centralized mail delivery. 
License #1CDSEQ-08-B-0012

Color Options
Customize your Cluster Box Units and 
Outdoor Parcel Lockers with six different 
architectural powder coat finishes

Convenient and secure outdoor 
delivery solution
As a free-standing outdoor mailbox unit with up to 16 

locked compartments, 1-2 parcel locker(s) and a secure 

outgoing slot for mail collection, these pedestal mounted 

units are widely used across the nation for safe, secure 

access to mail 24-hours a day by multiple residents from 

one central location. Units can be mounted individually 

throughout a neighborhood, or grouped together in 

one location for a larger mail center.

And, for those installations seeking the convenience 

of this product for their private delivery applications, 

Florence offers three- and four-digit combination lock 

alternatives for each tenant compartment; as well as a 

private lock conversion kit for master access.

Black
(BK)

Dark
Bronze
(DB)

Forest
Green
(FG)

Postal
Grey*
(PG)

Sandstone
(SD)

White
(WH)

*Note:  Postal Grey is USPS
Approved for replacement only and 
not intended for new installations

Standard Options

K91514
(1-1/2” H x 1-3/4” W)

K91910

Did you know?

The CBU is much stronger and better equipped to 
handle today’s mail sizes than its obsolete predecessor, 
the Neighborhood Delivery CBU (NDCBU).
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Cluster Boxes

vitalTM Type I
8 tenants, 2 parcels

1570-8

vitalTM Type II
12 tenants, 1 parcel

1570-12

vitalTM Type III
16 tenants, 2 parcels

1570-16

vitalTM Type IV
13 tenants, 1 parcel

1570-13

VITAL 
TYPE I

MODEL # STANDARD COMPARTMENT SIZE
(DOOR SIZES ON PAGE 10) WEIGHT (LBS)* PEDESTAL HEIGHT # TENANTS # PARCELS

1570-8XXAF 3-1/4”H x 12”W x 15”D 144 28-1/2” 8 2

VITAL 
TYPE II

1570-12XXAF 3-1/4”H x 12”W x 15”D 144 28-1/2” 12 1

VITAL 
TYPE III

1570-16XXAF 3-1/4”H x 12”W x 15”D 175 14-3/8” 16 2

VITAL 
TYPE IV

1570-13XXAF 5”H x 12”W x 15”D 167 14-3/8” 13 1

ALL CBU MODELS: INSTALLED HEIGHT: 62”;  WIDTH: 30-1/2”;  DEPTH: 17-7/8”  * Weights include pedestals

Optional Private
Master Lock Kit

Optional CBU 
Accessories

Note: Exchange “XX” in Model # above for two-digit color reference: Black=BK Dark Bronze=DB Forest Green=FG Sandstone=SD White=WH Postal Grey=PG

vitalTM Cluster Box Units 

Outdoor 
Parcel Locker

See pages 14 - 15 for details

See page 17 for details

CK25750
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Cluster Box Units
Decorative Accessories

• Rugged, weather-resistant powder coat finish

• All aluminum construction

• Easy, snap-together installation with minimal hardware

• Mix-and-match caps and pedestal cover types to create
unique CBU installations

Color Options
Customize your vogueTM CBU 
Accessories with six different 
architectural powder coat finishes

*Note: Postal Grey is USPS Approved for
use on CBU replacements only

Dark
Bronze
(DB)

Forest
Green
(FG)

Postal
Grey*
(PG)

Sandstone
(SD)

White
(WH)

Black
(BK)

These USPS Approved 
designer caps and pedestal 
covers offer a quick and 
easy way to provide a 
touch of elegance to any 
centralized cluster box unit

Product Features

vogueTM cluster box accessories are exclusively designed 

for the Florence vitalTM cluster box unit and offer two 

distinct design styles in the same architectural powder 

coat colors as the CBU. Now matching surrounding 

architecture is as easy as dressing up an existing CBU 

installation or adding a touch of elegance to a brand 

new CBU for a complete ready-to-install unit. These 

decorative accessories snap-together for a quick and 

easy installation with minimal hardware.

Did you know?

You can mix-and-match the two types of vogue™ 
accessories - like a column pedestal and a finial 
top - to create a unique accessory all your own!
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CBU Type Model # Installed 
Height

Installed
Width

Installed
Depth

Weight
(lbs)

Standard Compartment 
Dimensions

Mailbox
Compartments

Parcel
Lockers

Classic Type I 
CBU Combos 1570-8VXX 65-1/8” 33-7/8” 21-3/8” 182 3-1/4”H x 12”W x 15”D 8 2

Classic Type II
CBU Combos 1570-12VXX 65-1/8” 33-7/8” 21-3/8” 182 3-1/4”H x 12”W x 15”D 12 1

Classic Type III 
CBU Combos 1570-16VXX 65-1/8” 33-7/8” 21-3/8” 206 3-1/4”H x 12”W x 15”D 16 2

Classic Type IV
CBU Combos 1570-13VXX 65-1/8” 33-7/8” 21-3/8” 198 5”H x 12”W x 15”D 13 1

Traditional Type I 
CBU Combos 1570-8V2XX 71-3/8” 31-5/8” 18-1/2” 177 3-1/4”H x 12”W x 15”D 8 2

Traditional Type II
CBU Combos 1570-12V2XX 71-3/8” 31-5/8” 18-1/2” 177 3-1/4”H x 12”W x 15”D 12 1

Traditional Type III 
CBU Combos 1570-16V2XX 71-3/8” 31-5/8” 18-1/2” 203 3-1/4”H x 12”W x 15”D 16 2

Traditional Type IV
CBU Combos 1570-13V2XX 71-3/8” 31-5/8” 18-1/2” 195 5”H x 12”W x 15”D 13 1

Cluster Boxes

Classic Type I
8 tenants, 2 parcels

1570-8V

Classic Type II
12 tenants, 1 parcel

1570-12V

Classic Type III
16 tenants, 2 parcels

1570-16V

Classic Type IV
13 tenants, 1 parcel

1570-13V

Traditional Type I
8 tenants, 2 parcels

1570-8V2

Traditional Type II
12 tenants, 1 parcel

1570-12V2

Traditional Type III
16 tenants, 2 parcels

1570-16V2

Traditional Type IV
13 tenants, 1 parcel

1570-13V2

vogueTM accessories snap together with 
minimal hardware to dress up your 
existing or new vitalTM CBU installation. 
Florence is pleased to offer you the 
largest array of styles and colors 
available on the market today to 
accessorize your CBU.

Easy to Install

vogueTM Cluster Box Accessory Units 

Note: Exchange “XX” in Model # above for two digit color reference: Black=BK, Dark Bronze=DB, Forest Green=FG, Sandstone=SD, White=WH, Postal Grey=PG
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Cluster Box Units
High Security

Color Options
Customize your High Security 
Cluster Box Units with six different 
architectural powder coat finishes

Black
(BK)

Dark
Bronze
(DB)

Forest
Green
(FG)

Postal
Grey*
(PG)

Sandstone
(SD)

White
(WH)

* Postal Grey is USPS Approved for
replacement only

Added peace of mind for higher-risk 
outdoor installation locations

• Rugged, weather-resistant powder coat finish

• Reinforced gate components and heavy-duty stainless steel pedestal

• Special security collar on every tenant cam lock with three keys

• Heavy-gauge aluminum cabinet wrapper reinforced with stainless
steel supports

• Large diameter hinge rod on all doors for added protection

• Reinforced shelf above and below the carrier access door

• Integrated Parcel Lockers with stainless steel door hinge

Product Features

The Florence vigilantTM 1565 series high security 

cluster box unit (HSCBU) was designed specifically 

for the U.S. Postal Inspection Service. Built to combat 

mail theft and reduce break-in damage in high crime 

areas, its hardy features make the vigilantTM High 

Security CBU incredibly strong. 

This product line is an extension of our robust vitalTM 

CBU series with the benefit of additional tamper 

resistant standard features. Give your neighborhood 

that extra peace of mind by selecting the industry-

exclusive Florence vigilantTM High Security CBU.

Optional Feature
• Custom door ID: decals (up to six characters) or

engraving (color-filled or standard)

Did you know?

While the HSCBU may look similar to the standard CBU, its beefier 
stand and extra security features make it an excellent choice for 
higher-risk areas and is only available from Florence.
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vigilantTM Type I
8 tenants, 2 parcels

1565-8

vigilantTM Type II
12 tenants, 1 parcel

1565-12

vigilantTM Type III
16 tenants, 2 parcels

1565-16

vigilantTM Type IV
13 tenants, 1 parcel

1565-13

Cluster Boxes

vigilantTM 1565 High Security CBU

VIGILANT 
TYPE I

MODEL # STD. COMPARTMENT SIZE
(DOOR SIZES ON PAGE 10) WEIGHT (LBS)* PEDESTAL HEIGHT # TENANTS # PARCELS

1565-8XXAF 3-1/4”H x 12”W x 15”D 152 28-1/2” 8 2

VIGILANT 
TYPE II

1565-12XXAF 3-1/4”H x 12”W x 15”D 156 28-1/2” 12 1

VIGILANT 
TYPE III

1565-16XXAF 3-1/4”H x 12”W x 15”D 186 14-3/8” 16 2

VIGILANT 
TYPE IV

1565-13XXAF 5”H x 12”W x 15”D 177 14-3/8” 13 1

FOR ALL VIGILANT HSCBU MODELS: INSTALLED HEIGHT: 62”;  WIDTH: 30-1/2”;  DEPTH: 17-7/8” * Weights include pedestals

Standard Options

K91514
(1-1/2” H x 1-3/4” W)

K92910

Outdoor Parcel Locker

• Overall dimensions: 62” H x 16” W x 18” D

• Compartment dimensions: 19-3/4” H x 12” W x 15” D

• Designed to accompany CBU and HSCBU installations

• Double-latching parcel locking mechanism with key trapping locks
1590T1SD

Note: Exchange “XX” in Model # above for two digit color reference: Black=BK, Dark Bronze=DB, Forest Green=FG, Sandstone=SD, White=WH, Postal Grey=PG

As the sole supplier of Outdoor Parcel Lockers (OPL) 
to the USPS, Florence collaborated to update the design - providing the 
best possible product solution available in the marketplace today.
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