
Adjust the chime type for the ADC-VDB770
Configure the ADC-VDB770 chime type to match the chime connected to the device. There is an option to select no
chime.

Note: On firmware version 2052+, the chime type can be selected during AP mode Wi-Fi setup. If the option does not
appear during AP mode, adjust the chime type after enrollment. For more information about AP mode, see Alarm.com
Video Doorbell (ADC-VDB770) - Installation Guide.

To adjust the chime type using the Partner Portal:

1. Log into the Partner Portal.
2. Find the customer account.
3. Click Equipment.
4. Click Video Devices.
5. Using the Video Device dropdown menu, select the desired video device.
6. Using the Chime Type dropdown menu, select the appropriate chime.

To adjust the chime type using the Customer Website:

1. Log into the Customer Website.
2. Click Video.
3. Click Settings.
4. Using the Video Device dropdown menu, select the desired video device.
5. Click Video Device Info.
6. Using the Chime Type dropdown menu, select the appropriate chime type. For more information about identifying

what type of chime the ADC-VDB770 is connected to, see What types of chimes are compatible with the ADC-
VDB770?.

7. Click Save.

To adjust the chime type using the Customer app:

1. Log into the Customer app.

2. Tap .
3. Tap Doorbell Camera.

4. Tap .
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5. Using the Chime Type dropdown menu, select the appropriate chime type. For more information about identifying
what type of chime the ADC-VDB770 is connected to, see What types of chimes are compatible with the ADC-
VDB770?.

6. Tap .
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