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Quick Reference Guide

Contact your central station and quote 4 digit number

Full Set Enter your passcode X) (X] [X) (X]
Part Set Enter your passcode X} X) (X] X]
Press A, B or C as required Al or(B) orC)
Unset Enter your passcode X} X) (X] X]
Silent Full Set Enter your passcode XJ [X] (X] X]
Press 8 8]
Silent Part Set Enter your passcode X) [X] (X] X]
Press A, B or C as required Al or(B) or'C)
Press 8 8]
Bell Test Enter your passcode XJ [X] (X] X]
Press [ENT] within 5 secs. ENT
Press 1 (sounders on) 1]
Press [ESC] when finished Gl
Walk Test Enfer your passcode XJ [X] (X] X]
Press [ENT] within 5 secs. T
Press 2 2]
Conduct Walk Test Conduct Walk Test
Press [ESC] when finished 9
Remote Reset Enter your passcode X) [X] (X] X]
Enter your passcode again ~ (X] (X] (X] (X]

Enter reply number XJ [X] (X] X]
Press [ENT] =)
Press [ESC] when finished 9

Change Passcode Enter your passcode XJ [X] (X] X]
Press [ENT] within 5 secs. N
Press 4 4]
Enter new passcode XJ (X] (X] X]
Press [ENT]Jto accept N
Press [ESC] when finished 9
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Overview

Infroduction

The TS790+ and TS900+ are advanced security alarm control systems using state of the art
electronics to provide comprehensive but flexible protection for both domestic and
commercial premises. The system comprises a number of components linked to a central
control unit which is concealed from view but accessible for maintenance. The 1S790+ can
monitor from 1010 16 detection circuits where as the TS?00+ can monitor a maximum of 56.

Both systems can be operated from up 1o four remote keypads which may be one of four types.
Detection devices such as door contacts or movement sensors are allocated to detection
circuits which are identified on the remote keypad displays. All detection circuits may then be
allocated to the whole system or grouped into "“Wards” (areas) so that access to certain areas
can be controlled independently.

A modem can also be connected to the alarm system via the telephone line to allow remote
interrogation, programming and resetting of alarms. This feature is known as "Downloading” and
is normally performed by the installation company or central station.

Each alarm installation is specific to the site and its occupier and may differ from other
15790+/TS?00+ installations. This manual describbes in detail all the functions and procedures
available to the user, however, not all these may be relevant to the way your system is set up. To
avoid unnecessary operating errors please discuss the details of the alarm system with your
installation company before attempting to use it. Also ensure that the installation company
completes the system record sheets at the back of this manual and fills in the details required
within the section called "Operating The System”.
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Your alarm system can be operated from one or more remote keypads, which will have been
strategically located within the protected premises. The remote keypads may be one of four

types.

Arming Station
The remote arming station can only be used fo full set, part set and unset your alarm system.

1 Green Power Indicator - Flashes if - R

NO MaiNs power is present. Steady ‘F | 0
when mains power is present. “ Z . &

2 Red Function Indicator - Can be

programmed by the alarm e »
company, to indicate a fault, set or (6 —©
part-set etc.

3 Keyboard - Used for operating your J

alarm system.

Setting the System
Enter your passcode XXXX
then leave the protected area.

s ’ Unsetting the System
4  Cover - Fold-down cover with quick Cein e ‘
f ' f . Resettin
guide operating instructions. © | e o s o otenss |0 L) \
‘ company and follow their instructions. ‘
| A See User Manual ‘
|
\ )
N

LED Keypad

The LED remote keypad can be used to full set, part set and unset the alarm system. It also can
e used for limited programming functions.

1 LED Display - Used to show the
system time along with ofther system
messages. (
.z M
o f JECn

2 Green Power Indicator - Flashes if
NO Mains power is present. Steady
when mains power is present.

B H B

3 Red Function Indicator - Can be
programmed by the alarm
company, to indicate a fault, set or

rT _I_ _I_ Setting the System
part-set eic. e KN
‘ Unsetting the System Fre  SETTEY WA EET
Go directly to the keypad and
enter your passcode XXXX.
H Resetting ‘
. Enter your passcode XXXX followed e
4 Keyboard - Used for operating your | by ST e 3 et s |
Olorm SysTem . \‘ A See User Manual s ‘
N y

5 Cover - Fold-down cover with quick
gQuide operating instructions.




TS790+/T1S900+ User Manual Overview

Starburst Keypad

The Starburst remote keypad can be used 1o full set, part set and unset the alarm system. It also

can be used for limited programming functions.

1

Starburst Display - Used to show the
system time along with other system
messages.

Green Power Indicator - Flashes if
NO Mains power is present. Steady
when mains power is present,

Red Function Indicator - Can be
programmed by the alarm
company, to indicate a fault, set or
part-set etc.

Keyboard - Used for operating your
alarm system.

Cover - Fold-down cover with quick
gQuide operating instructions.

LCD Keypad
The LCD remote keypad is a full function keypad and can be used to program, test, set and
unset the alarm system.

1

LCD Display - Used to show the
system time along with other system
messages.

Green Power Indicator - Flashes if
NO Mains power is present. Steady
when mains power is present.

Red Function Indicator - Can be
programmed by the alarm
company, to indicate a fault, set or
part-set etc.

Keyboard - Used for operating your
alarm system.

Cover - Fold-down cover with quick
guide operating instructions.

] =] g ~e g

OPEN A e g

O B E

Semng the System
Enter y r passcode XXXX
then leave the pmtec‘ed area.
Unsemng the System
G dire myl 0 the k eypad and
nter your pa: & XXXX.
Resemng
r your passcode XXXXi llowed -
by ENTih 3 TI phone your a \arm
company and follow their instructio

FuLsEr
A See User Manual ‘

SYSTEM OPEN = e
17: 01 Jan AN e

@

Sening the System
Ir pas:

then\ e the pro t tdarea
Unsemng the System

Resemng

Enter your passcode XXXX followed
by ENT then 3. Telephone your alarm
company and follow their instructions.

A See User Manual s ‘

o dir mynm keypad and
enter your passcode XXXX.




Operating The System

Infroduction

Initial access to the system is gained by entering a 4 digit passcode. Every time you wish to use
the the system your passcode must be entered correctly. If a passcode is repeatedly entered
incorrectly a code tamper alarm will be generated.

Up to 31 separate user passcodes are available for operating the system. The master user (user
01) is the person responsible for allocating other users to the system.

Each user (02-31) may be defined for different authorisation levels. See page 25 for full details,
the table below shows the code levels and their menu access:

Code level User Menu 1 User Menu 2 User Menu 3
Master v v v *
Standard v
Holiday v
Set Only 74
Reset Only Options 1-9 only
PA Code v
Access Used for access control
Full Set Group Only allows setting and unsetting of selected wards
Code Set Group A
Code Set Group B
Code Set Group C

* [f the installation company has programmed the master user for limited access, he or she will NOT have access fo
"User menu 2" options 6 and 8, and all options in “User menu 3".

User Menus

To gain access to the User Menus, first make sure that the keypad is displaying the word "*OPEN" to
show that the system is unset. Key in a passcode and within five seconds press =1, The system
goes into “*User menu 1", (If you do not press =1 within five seconds the system will attempt to full
set.) Next, press a key 1o select an option within User menu 1. On the fold down cover of each
keypad a label shows a brief description of each menu option within “User menu 1”. See page
17 for more details.

You can abandon any menu option by pressing 9 . If you press £ repeatedly after selecting a
user menu then the alarm system will return to the normal *OPEN" condition.

Engineer on Site Message

When the installation engineer aftends the site for routine maintenance etfc. the remote
keypads may show “Engineer on site” (E 1505 1l E). whilst this message is displayed the
alarm system remains fully operational. However, before the engineer leaves the site he should
ask one of the users to enter their passcode followed by 9, this will clear the "Engineer on site”
message and return the system to the normal "OPEN" condition.

4
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Operating The System

Full Setting The System

The full setting procedure may be initiated from any remote keypad (if more than one is fitted).
Before aftempting to full set the alarm system ensure that all movement detectors are
unobstructed and all doors, and windows are secure.

The installation company will have set-up your alarm system to full set by one of the following:

Timed Exit - After entering your passcode the alarm system will be full set after the
pre-programmed exit timer has expired. The display at step (2) will

count down the remaining exit time.

Final Exit - After entering your passcode the alarm system will be full set after the
Final Exit door is opened and closed. The display at step (2) will show a

count of 9999,

After entering your passcode the alarm system will be full set after the
Final Exit door is opened and closed, and after pressing the Exit
Terminator button (a push button normally mounted outside of the
premises). The display at step (2) will show a count of 9999.

Exit Terminator -

Instant - Affer entering your passcode the alarm system will e full set after 5

seconds.

= If an affempt is maade fo full set the system whilst any circuits are active (such as a door
being open) the display at step (2) will indicate the circuit(s) that are in fault and internal
sounder generates an inferrupted fone. The fault must be cleared before the setting
procedure can be completed. If the system is set by "Timed Exit' or "Instant', and the fault
is still present at the end of the exit time an infernal alarm will be generated. If fitted, the
external strobe light will flash indicating that the system has “Failed to set”, To prevent this
alarm simply re-enter your passcode before the exit timer expires.

» To full set the system proceed as follows:

o o LCD Starburst LED

1. Enter your passcode X)  X] (X] X). The T DR ol T
display will show: Please Wait... R RN LR N ) I
2. Afferd .secondls the exit sounder will start Please Exit Now. oo ==
and the display will show: Time left > 9999 At 171717
3. Leave via the prescribed exit route.
4. The system is set when the exit time has
expired, on activation of the Final Exit circuit
or pressing the Exit Terminator button, as — —_—
appropriate. The exit sounder will stop and 0%%25“{', EEI\W SEi ':, ,’: |':
the display will show:
5. After 5 seconds the “SYSTEM SET”
message will disappear and the display will ABC SECORTTY — e —
show the time, (date and banner text, LCD 55150 Sun a8 Apr 05:30 05 40
only) e.g.,

Setting Mode:  Timed [_] Final Exit [_] Exit Terminator [_] Instant [_]

Exit Time:
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Unsetting The System

The unsetting of the alarm system can be performed from any remote keypad.

» To unset your alarm system, proceed as follows:

1. Enter the premises via the prescribed
enfry route and proceed directly to the

. LCD Starburst LED
remote keypad. The infernal sounders ——— — ———
generate an interrupted tone. The display [ Time et ooas. Lilic's 0025
will show the remaining entry time, e.g.,

2. Enter your passcode XJ XJ (X] X

before the entry timer expires. The intemal | SYSTEM OPEN BN |
sounders willstop and the display will show: o0 S4n 28 Apr =1 500
3. After 5 seconds the “SYSTEM OPEN”

message will disappear and the display will  [ABC SECURITY = =1yl e 20
show the time, (date and banner text, LCD | 28:30 Sun 28 Aer _ L.
only) e.g.,

= Ifthe entry fime is exceeded an alarm is generated from the internal sounders and the
"Second Entry” timer is started. If at the end of the "Second Entry” timer the alarm system
has not been unset a full alarm condition will occur. If the installation company has set the
"Second Entry” timer to zero the full alarm will occur when the first entry timer expires.

[~ Ifduring the entry procedure the user strays from the prescribed enfry route and acftivates
a detection circuit a full alarm will occur (infernal sounders and external sounders). If the
alarm system is fitted with a remote signalling device such as a digicom this will also be
friggered and police action will be taken. However, the alarm system may be
programmed with an “Entry Abort” feature which will allow a further pre-set time delay to
occur if a defection circuit is accidentally friggered during the entry procedure. This will
delay the friggering of the remote signalling device and allow the user time to unset the
system. The delay is normally set to 90 seconds by your installation company.

Full Set Entry Time:

Second Entry Time:

Part-set Entry Time:
Entry Abort Delay:
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Part-Setting Using The Part-Set Buftons

The TS790+ & TS900+ can have up to three pre-defined par-set configurations. Each
configuration allows the alarm system to set with one or more wards isolated. Each configuration
is then assigned to a part-set button A, B or C, normally this will be done by the installation
company at the time of commissioning. However the master user may also configure the
part-set buttons, providing the installation company has programmed the alarm system o allow
this facility (see "Part Set Groups” on page 39).

» To part-set the alarm system, proceed as follows:

’ / / LCD Starburst LED
1. Enter your passcode XJ (X] (X] (X). The [preparing to Set crowrToon | 12 _
display will show: Please Wait... LR LU I Iy
2. Within 5 seconds press the required Pr— —e —
part-set button [Al, Bl or (C), e.g., press "A”  [office Area only FoRETH A
for part-set A. The display will show:
3. The exit sounder will start. If necessary
leave the area via the prescrioed exitroute.  |Please Exit Now. o e s
The display will show the remaining exit time, | Time left > 0025 - i
e.g-,
4. The system will be part-set when the exit ‘é‘{;?;%ssf,en‘ g;‘ Apr] FRRT CET 'El ':l F Il_
fime has expired, on activation of the Final : —
Exit circuit or by pressing the Exit Terminator =i [}
bufton, as appropriate. When the system is UL
part-set the display will show the wards that s S T
are set and the time, e.g., ool Y e I

=" The text shown on the LCD remote keypads at step (2) may be programmed by the
master user (see “Ediit Text for Part-Set Groups” on page 41). If the text is nof programmed
the display will read the default "Part Set group A” for the above example.

[ Ifthe alarm system has LED remote keypads fitted, the installation company may have
programmed the the system so that the alternating displays shown at step (4) only show
the fime.

Part-Set A:
Setting Mode:

Timed ] Final Exit [_] Exit Terminator [_] Instant [_]

Part-Set B:
Setting Mode:

Timed ]  Final Exit ] Exit Terminator [_] Instant [_]

Part-Set C:
Setting Mode:

Timed ]  Final Exit ] Exit Terminator [_] Instant [_]
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Part-Setting With Part Set Passcodes
Passcode types "Code Set Group A", "Code Set Group B”, "Code Set Group C”, and the “Full Set
Group” enable the user to set and unset only the wards assigned to their *Code Set Group”. The
"Code Set Groups” are configured by the master user or installation company (see "Code Set

Groups” on page 40).

The following example shows how to set and unset wards A and B using the passcode type
"Code Set Group A”. The example first assumes that the alarm system is initially unset.

» To set your areq(s) using a “Code Set Group” passcode, proceed as follows:

1. Enter your "Code Set Group” passcode
XJ [X] X] [X]. The exit sounder will start, If
necessary leave the areavia the prescribed
exit route. The display will show the
remaining exit fime, e.g.,

2. The system is part-set when the exit time
has expired, on activation of the Final Exit
circuit or by pressing the Exit Terminator
button, as appropriate. When the system
has part-set the display will show the wards
that are set and the fime e.g.,

» To unset your areq(s), proceed as follows:

1. Enter the area or premises via the
prescribed entry route and proceed directly
to the remote keypad. The internal sounders
generate an interrupted tone. The display
will show the remaining entry time, e.g.,

2. Enter your “Code Set Group” passcode
X} X] [X) X] within the entry time. The
infernal sounders will stop and the display
will show:

3. After 5 seconds the “SYSTEM OPEN”
message will disappear and the display will
show the time, (date and banner text, LCD
only) e.g.,

LCD

Starburst

LED

Please Exit Now.
Time left > 0025

[ i
Iz

Wards set[ AB ]

05:30 Sun 28 Apr

I gy Iy
[y

LCD

-
I

-l

iz
[

M
.l

Starburst

LED

Enter Your Code
Time left > 0025

SYSTEM OPEN
08:30 Sun 28 Apr

[
[y iy |

ABC SECURITY
08:30 Sun 28 Apr

[y
(|

M
.l

The "Code Set Group” passcodes may be used when the system is fully set. When the passcode

is entered only those wards assigned to the “Code Set Group” will be unset.

The following example shows how to unset wards A and B using the passcode type "Code Set
Group A", The example first assumes that the alarm system is initially full set.
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Part-Setting With Part Set Passcodes (Cont.)

» To unset your areq(s), proceed as follows:
1. Enter the area or premises via the LCD Starburst LED

i i Enter Your Cod 1 I = e
prescrioed entry route and proceed directly - [Thter Your Cote on2s L,l U |:| 1:,
to the remote keypad. The internal sounders
generate an interrupted tone. The display
will show how much time you have lefte.g.,

2. Enter your "Code Set Group” passcode  |wards set[S C] oooTooT | [ I2 121202
X) (X) (X) (X) within the entry time. The [09:30Sun28Apr | | 7 FONE =IEt =, )i I
infernal sounders will stop and the display - - -
will show the wards that have remained set < Lt -
and the fime, e.qQ., e ST

[ R I [ |

The system may be retumned to the full set condition by re-entering the “Code Set Group”
passcode and leaving the area or premises via the prescribed exit route. The system may also
be fully unset at any time by entering a valid passcode (Master, Standard or Holiday).

Code Set Group A: Sets/unsetswards  S: 1 A B C
Code Set Group B: Setsfunsetswards  S: .1 A B C:l1
Code Set Group C: Sets/unsetswards  S: 1 A B C:
Full Set Group: Setsfunsetswards  S: .1 A B C:ld
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Silent Setting

The alarm system may be full or part-set such that the internal sounders are switched off during
the exit procedure. However the system will give a short tone atf the end of the exit procedure to

indicate that the system has successfully set.

» To full set the alarm system silently, proceed as follows:

1. Enter your passcode (X]) (X] (X] (X]. The
display will show:

2. Within 5 seconds press [8]. The display
will show:

3. Leave via the prescribed exit route.

4. The system is full set when the exit time
has expired, on activation of the Final Exit
circuit or by pressing the Exit Terminator
button, as appropriate.

» To part-set the alarm system silently, proceed as follows:

1. Enter your passcode (XJ) (X]J [X] [X). The
display will show:

2. Within 6 seconds press the required
part-set button (AJ, B or C, e.g., press “A”
for part-set A then press [ 8). The display wil
show:

3. Leave the area or premises via the
prescribed exit route.

4. The system is part-set when the exit time
has expired, on activation of the Final Exit
circuit or by pressing the Exit Terminator
button, as appropriate.

LCD

LED

Preparing to Set
Please Wait...

-
[ [

Please Exit Now.

Time left > 9999

o
[

LCD

Starburst

LED

Preparing to Set
Please Wait...

-
S8 ) s

Setting the
Office Area Only

|
|

AN

10



15790+ & TS900+ User Manual Operating The System

Unseftting After An Alarm

If an alarm has occurred whilst the alarm system is full or part-set, the display will indicate the
detection circuit that was triggered when the system is unset. Once the cause of the alarm has
peen established the system must be reset (see “Resetting after an alarm?).

1. Enter the premises or area via the LCD Starburst LED

i i Enter Your Code T g e
prescribed entry route ond'proceed directly T e C0oa TS LS
to the remote keypad. The internal sounders

will generate an interrupted tone. The
display will show how much time you have

left, e.q.,

: XJ(X] [ X) (X) withi
2. Entferyour passcode X)) (X]X] t_]lwrrhln ——— oo e (FE 5
the entry fime. The internal sounders will Sftop  |09:45.59 28/04 I PN R TR N e 1.3
and the display will show the detection .
circuit that caused the alarm, e.g., e ey LFFICE

3. Refer to “Resetting after an Alarm”

I If "Circuit Text” has been programmed then the display on the LCD and Starburst remote
keypaads will alternate between the “Circuit number” and the "Circuit Text” at step (2).

Resetting After An Alarm
The installation company will have programmed the system to be either “User Reset”, "Engineer
Reset” or "Remorte Reset”, consult your installation company if you are not sure.

User Reset
From step (3) of “Unsefting After An Alarm” proceed follows:

o LCD Starburst LED
1. Enter your passcode X) 1 XJ (X] (X). The Preparing to Set 1IN TOTIN I~
display will show: Please Wait... LR LU I Iy )
2. Within 5 seconds press =d, The display [SysTEM OPEN E—— ACE A
will show: 08:30 Sun 28 Apr ELHSOY (0 I
3. After 5 Ise;onds the SYSTEM OPEI\! ABC Security o o e o
message Will disappear and the display will - |08:30 Sun 28 Apr Lottt o e I
show the time, (date and banner text, LCD
only) e.g.,

Your alarm system is reset by:  User: [_] Engineer: [_] Remote Reset: ]

(Continued Over)

11
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Engineer Reset

From step (3) of “Unsefting After An Alarm” proceed as follows:

1. The display will cycle between the
detection circuit that caused the alarm and
the "CALL ENGINEER TO RESET SYSTEM". The
system will also “beep” every minute to
indicate the system requires an engineer to
reset the system. To silence the “beeps”
simply enter your passcode X]J (X] [X] (X].

2. Call the installation company to attend
and reset your system.

Tel No.

LCD

Starburst

LED

ALARM 03
09:45.55 28/04

o ) Y B o ]

)
LS ) A O R )

I
[ [ I |

Office Detector
09:45.55 28/04

CALL ENGINEERTO
RESET SYSTEM

[ |
Y iy Sy

- e
N [y e &

I~ The display shown at step 2 is programmable and may show something different.

Remote Reset

From step (3) of “Unsefting After An Alarm” proceed as follows:

1. Follow Step (1) of the "Engineer Reset”
procedure.

2. Enter your passcode XJ X]) X] (X]. The
display will show a random four digit "Seed
Code” e.qg.,

3. Write down the "Seed Code”. Telephone
your central station and quote the "Seed
Code”. You will be asked to report the
circumstances of the alarm. If an engineer
is not required to attend site you will be
given a unigue four digit "Remote Reset”
code.

Tel No.

4. Enterthe four digit "Remote Reset” code
X} (X) (X) (X] then press 1. A muti-tone
beep will confirm acceptance and the
display will return to “User Menu 1"

5. Press 9 to return to the Unset condition,
the display will show:

6. After 5 seconds the "SYSTEM OPEN”
message will disappear and the display will
show the time, (date and banner text, LCD
only) e.g.,

LCD

Starburst

LED

Remote Reset
Quote > 6846

'~

|
'~
L
nd
':

{

X
X
-
D

g
N0y o &

Remote Reset
Reply > - - - -

User menu 1
Select Option :-

SYSTEM OPEN
08:30 Sun 28 Apr

iy
(0 |

ABC Security
08:30 Sun 28 Apr

. 2

0 ey

12
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Setting individual Wards with Standard User Passcodes

The installation company can enable certain standard users to have access to the "“Ward
Selection Menu”. This feature allows the user to select the wards that they require to set at the
fime of setfting the alarm system.

» The following example shows how to set wards B and C.
o LCD Starburst LED

1. Enter your passcode (XJ (X] (X] (X]. The Preparing to Set ) INT TN -

display will show: Please Wait... AR

.
U - .

2. Select the setting option as follows:

A] Part-set A
B} Part-set B
C) Part-set C
0] Ward Selection Menu

NOTE: If an option is not selected after
5 seconds the system will aftempt fo
full set.

3. Press 0] o select the “Ward Selection  [prease Confirm P = ut -
Menu”. The display will show: Set--:SABC AU oy

4. Select/de-selectthe wards by pressing:

for “Ward A"
for "Ward B”
for “Ward C”
for "Ward §*

e.g., to set wards B and C, de-select Please Confirm -—gr - LI
wards S and A. The display will show: SR = ==

ek

5. When the display shows the required
wards, press =7, The exit sounder will start, if
required leave via the prescribed exit route.  |Please Exit Now. anoc e -
The display will show the remaining exitime: ~ [Time left > 0025 - - -

6. When exit tone stops the display will show Wards set[A ] e B A C
the wards that are set and the e.g., 05:30 Sun 28 Apr NG a0 - .JC

[t -
bl
Fi=Ty] ez Zr

T |

[ The "Ward Selection Menu” is displayed for a pre-programmed amount of time, which is
programmed by the installation company. If no wards are de-selected at the end of the
pre-programmed time the alarm system will affempt to full set.
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Unsetting individual Wards with Standard User Passcodes

If the installation company has configured the alarm system as described on the previous page
the standard and master users will be given access to the “Ward Selection Menu” when
unsetting the alarm system.

» The following example shows how to unset wards A and B.

1. Enter the premises via the prescribed

entry route and proceed directly to the LCD Starburst LED
remote keypad. The internal sounders |Enter Your Code [T P ] [y

: . Time left > 0025 L [ |
generate an interrupted tone. The display

will show the remaining entry time:

2. Enter your passcode XJ X] (X} [X] [piease Confirm coor =N
before the entry timer expires. The display | Unset-:SABC =/ IR ]
will show:

3. De-select the wards by pressing:

for "Ward A"
for “Ward B”
for “Ward C”
for "Ward " =

Please Confirm [}
e.g., fo unset wards A and B, de-select Unset-:*AB*

wards S and C. The display will show:

o=k

S

. . Wards se t[S C] oOoT CCT o |
4. When the display shows the required |05:40 Sun 28 Apr FroNd {

wards, press 1. The entry sounder will stop
and the display will show the wards that are -

set: — —
[a @ X x] .z Zr
/ ! [ B

» To unset further wards (assuming wards S and C are set)

1. To unset another ward enter your

passcode (X} (X] [X] [X). The display will ~|Please Confirm [ C - -

show: Unset-:S**C - L — -
i Please Confirm g =

2. Select the ward(s) you require to unset, A C——- l:, — o o

e.g., founset ward C, de-select ward S. The
display will show:

3. When the display shows the required ‘é\g};gsssuentggA r] PRRT CCT Fl l:l F ll_
ward(s) press =1, The display will show the i P o

wards that are set: c ':l
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» To Set further Wards (assuming ward S is set)

LCD Starburst LED
,1. To seT Q’rher wards enter your passcode Plljeasetc_ogtitn: c_—— - _ _ _
X) (XJ [X] [X]. The display will show: nset - - -

2. De-select all wards so that the display Plljeaset Confirm —_————
nset-: ****

shows:
3. Press =7 and the display will show: Please Confirm g | ot - __r
Set-:S*BC = B B
NOTE: Ward A is not displayed as it is
alreqdy set.
4. Select the ward(s) you require to set,
e.g., to set wards B and C, press O tO [Please Confirm o - - r
de-select ward S. The display will show: Set-:**BC I I-I-
5. When the display shows the required
wards, press =7, The exit sounder will start, if Ploase Exit Now. L I

required leave via the prescribed exit route.  |Time left > 0025 U
The display will show the remaining exit time:

[0 |

6. When the system has set the display will  [Wards set[ABC] | | mmmr cor | 121 1212 1
show the wards that are set and the time; 120 Sun 28 Apr -
T Cl_r
SIS L=
Iy .z re

A= RN [

I3 If the system is part-set, entry of a valid passcode is assumed fo unset rather than set
further wards. To set further wardas, it is necessary to unset nothing, the system will then
assume that you require to set further wards.
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Setting & Unsetting Wards with the Code Set Group Passcodes

If the installation company has enabled the "Ward Selection Menu" for your alarm system, alll
users defined as "Code Set Group" users will also have access to the "Ward Selection Menu'".
However the users can only select or de-select the wards that have been assigned to their
"Code Set Group", e.g., if "Code Set Group A" is configured to have access to wards A and B,
then when the "Ward Selection Menu" is displayed the user can only select or de-select wards A

and B.

The following example uses "Code Set Group A" which is configured to have access to wards A

and B.

» Setting ward B with "Code Set Group A" passcode (system initially unset)

1. Enter your passcode XJ XJ (X] [X], the
display will show:

2. Selectthe wards you require to set, e.g.,
to set ward B, de-select ward A:

3. When the display shows the required
ward(s) press =7 . The exit sounder will start, if
required leave via the prescribed exit route.
The display will show the remaining exit time:

4. When the system has set the display will
show the wards that are set and the time:

» Unsetting ward B with "Code Set Group A" passcode (System initially full set)

1. Enter the premises via the prescribed
entry route and proceed directly to the
remote keypad. The internal sounders
generate an interrupted tone. The display
will show the remaining entry time:

2. Entfer your passcode XJ X] (X] [X]
before the entry timer expires. The display
will show:

3. Select the wards you require to unset,
e.g., to unset ward B, de-select ward A:

4. When The display shows the required
wards, press &1, The entry sounder will stop
and the display will show the wards that are
set:

LCD

Starburst

LED

Please Confirm
Set-:*AB*

[ (]

T

S I
1l

Please Confirm
Set-:**B*

Please Exit Now.
Time left > 0025

Wards set[ B ]
06:00 Sun 28 Apr

LCD

|

A re
T O

Starburst

LED

Enter Your Code
Time left > 0025

[ o
[0y D |

Please Confirm
Unset -:* A B*

Please Confirm
Unset-:**B*

Wards set [SA C]
06:30 Sun 28 Apr

[ gy iy I
N Iy

-

[
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User Menu 1

Infroduction

"User menu 1" is only available o selected users, the menu is selected by entering your
passcode and pressing the [ENT] button within 5 seconds. There are thifeen menu options which
can be selected in any order. To leave "User menu 1" and return 1o the the system to the normal

unset condition simply press the [ESC] button.

To select "User menu 1" enter your passcode
XJ (X] (X [X] then press the &1 button within
5 seconds. The display shows:

1) = Bell Test (page 18)

2] = Walk Test (page 18)

4] = Change Passcode (page 19)

5] = Enable Chime (page 19)

8] = Omit 24 Hour Group (page 20)

7] = Omit Circuits (page 20)

8] = Silent Set (page 22)

9] = View Activity Count (page 22)

0] = Full Set (page 22)

'A) (B) [C] = Part Set (page 22)

LCD

Starburst

LED

User menu 1
Select Option :-

Sounder.ON > 09
Press ESC to end

Walk Test
Press ESC to end

s¢ NITNIE 3¢
X oo X

minin-
Ry

Change pass code
New code > - - - -

Chime ccts are
Enabled

e
=

CCTS ISOLATED
08:30 Sun 28 Apr

1z i
[

Omit Circuits
Enter CCT No.>- -

I A I |
T B |

Silent Set ?
Enter Group > -

I
R -

Activity =0000
Press ESC to end

miminin
T

Please Exit Now.
Time left > 9999

Please Exit Now.
Time left > 0010

17



User Menu 1 1S790+ & TS900+ User Manual

Bell Test - (1]

This option allows the internal sounders, external bells and external strobe lights to be tested by

the user. When selected each device will operate in sequence for nine seconds.

1. Ensure that "User menu 1" is selected.
Press | 1] o select the Bell Test option.

2. The internal sounder(s) will operate for 9
seconds, press 21 to advance fo the next
test or =9 to end the test. The display wil
count down the remaining time e.g.,

3. The external bell(s) will operate for 9
seconds, press &1 to advance to the next
test or J to end the test. The display wil
show the remaining on time e.g.,

4. The extemnal strobe(s) will operate for 9
seconds, press =9 to end the test. The
display will show the remainingontime e.g.,

5. The display will automatically return to
"User menu 1" when all three tests are
completed.

Walk Test - (2]

LCD

Starburst

LED

Sounder.ON > 09
Press ESC to end

FING O
Yy

FHEC)
=il

Bells...ON > 09
Press ESC to end

™ -
LJ
g
-Z

.
[n

.
=il

Strobe...ON > 09
Press ESC to end

This option allows the user to test the function of individual detection circuits without causing an
alarm. As each circuit is activated the circuit number and status are displayed and the internal
sounders generate a two tone "Chime" sound. Once the test has been completed the tested

circuits can be reviewed in numerical order.

1. Ensure that "User menu 1" is selected.
Press | 2] to select the Walk Test option. The
display will show:

2. Activate detection circuits in any order
by opening doors with alarm contacts and
walking in front of movement detectors,
e.g., activate circuit 05 then circuit 03:

3. When the test has been completed,
press =9, he display will show:

4. The display will now automatically scroll
through the circuits that were tested in
numerical order. The current status of the
circuit is also displayed. The &1 button can
e used to scroll through the tested circuits
more quickly, if desired.

5. Press =9 to leave the Walk Test option
and return to "User menu 1",

LCD

Starburst

LED

Walk Test
Press ESC to end

s¢ NITNIE 3¢
X Yo X

Office Door
CCT 05 Active

I |
0 D |

Office Detector
CCT 03 Active

I I |
S B Y |

Tested CCTs were
Press ESC to end

I T Iy
0 A Y |

Office Detector
CCT 03 Healthy

I |
S B Y |

Office Door
CCT 05 Healthy

I
0 D I |
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Change Passcode - (4]

This option allows all users that have access to "User menu 1" to change their own passcode. The
master users can also add and delete user passcodes, see "Setup Users" on page 25.

1. Ensure that "User menu 1" is selected.
Press 4] to select the Change Passcode
option. The display will show:

2. Enfer your new passcode (e.g., 1212)

the display will show: LCD Starburst LED

; Change pass code ———— - - e -
3. Press®1to acceptthe new passcode, @ |New code > - - - -

multi-tone indicates that the new passcode
has been accepted and the display will  |change pass code (1 I I |
automatically return to "User menu 1", Alow  |New code > 1212 k- - I1c
tone indicates that the passcode is not

available. Repeat again from (1) trying a

different four digit number.

Enable Chime -

Detection circuits that have been programmed as "Chime" by the installation company or the
master user will generate a two-tone sound if activated. This menu option allows the user to
select one of the five "Chime" options:

Disabled - All detection circuits programmed as "Chime” will not generate a
"Chime” tone when activated.

Enabled - Alldetection circuits programmed as "Chime” will generate a *Chime”
fone when acftivated.

Enabled in P.Set All detection circuits programmed as "Chime” will generate a *Chime”

tone when activated during the part-set condition.
Enabled in Unset

All detection circuits programmed as “Chime” will generate a "Chime”
tfone when activated during the unset condition.

Enabled o/p A On

All detection circuits programmed as “"Chime” will generate a *Chime”
tone only when "Custom O/P A" is active. "Custom O/P A" is configured
by the installation company and may be programmed to go active
only when certain condition are frue, e.g., the output could be
programmed to follow one of the "Time Switch" outputs thus allowing
the chime 1o be enabled during a fime window.

(continued over)
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1. Ensure that "User menu 1" is selected. LCD Starburst LED
Press | 5] to select the Enable Chime option. (Erhingle gcts are ON ! |
The display will show: nable = S |

2. Select the chime option by pressing:

0} Enabled/Disabled

1) Disabled (OFF)

2] Enabled (ON 1)

3] Enabled in P.Set (ON 2)

4] Enabled in Unset (ON 3)

5] Enabled o/p A On (ON 4)

‘B Toggles between options 1 - 5

H 1 H 1 ch' t R — — —
e.g. ’r”o HdlsobIQ the Chme feature Dis‘g}; :gsare = u Il ,
press "1", the display will show:

3. When the display shows the required
setting press | =1 to accept. The display will
automatically return to "User menu 1",

Omit 24 Hour Group - | 6]

The installation company or master user may group together detection circuit types 24 Hourand
Auxiliary so that they can be omitted when the system is unset. This menu option allows the user
to temporarily omit the circuits that have been assigned in the 24 Hour group. This will allow them
access to the areas that are protected by 24Hr and Auxiliary type detection circuits, e.Q.,

Loading bay doors, Fire Doors, efc. LCD Starburst LED

1. Ensure that "User menu 1" is selected. |CCTS ISOLATED TS T I I
: 08:30 Sun 28 APR LoNL L

Press 6] to select the Omit 24 Hour Group o L

option. The system remains unset and the TOITTIC 1Z 1M

dlizploy wil shéw: R 2=

2. Tore-reinstate the 24 hour Group repeat [ sysTeEm oPEN FOCN mI=l=lE

step (1). The display show the "SYSTEM OPEN"  |08:30 Sun 28 APR AT [ ey

message.

[ If alow fone is generated when this menu option is selected then no detection circuifs
have been assigned fo the "24 Hour Group"

Omitting Circuits - (7]

Sometimes it may lbe necessary to omit detection circuits when setting or part-setting the
system. This allows the user access to the omitted areq(s) when the system is set or part-set. It is
also possible to omit 24hr or Auxiliary circuits so that access to these areas can be obtained
when the system is unset.

When the alarm system is unset or when a user passcode is entered, "Night" detection circuits
that were selected as omitted are automatically re-reinstated. Only detection circuits that have
been programmed by the installation company as "Omit" may be selected when using this
menu option.
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1. Ensure that "User menu 1" is selected. LCD Starburst LED
Omit Circuits -—,-,',_,_-, Mo

Press 7] to select the Omit Circuits option. Enter CCT No.>- T L 1=
The display will show:

2. Select the circuit by entering its number
or by pressing:

|A) To scroll up one circuit
'C] To scroll down one circuit

e.qg., for circuit 03 enter "03". The top
line of the display will show the circuit
text (if programmed) and the bottom

line shows whether the circuit is "Armed"  |office Detector T ] iy I |
or "Omiﬂed" eg. CCT 03 Armed [ N e Rl iy | '_l _' | '

3. Press (B o toggle between "Armed" or
"Omitted". If a low tone is generated when  |office Detector T . 2_1n
pressing 'B" then the selected circuit cannot  |CCT 03 Omitted el -
e omitted.

4. When the display shows the required [siore Room PIR
sefting, press &1 to accept. The display will  |CCT 04 Armed
show the next circuit:

I n TN ] = =
(I e B i | L,”-,-H

9. If required repeat from step (2) for other  [ccTs IsoLATED ) T =
circuits. When finished press =9, If 24hr or |08:30 Sun28 APR| | L IALLIT Y R I |
Auxiliary circuits were selected the system —
will return to the unset condition and the L e
display will show:

iy
==

—

|
|

6. If Night circuits were selected the system  [yser menu 1 T
U (] ,

will return to the "User menu 1" and the |Select Option :- =
display will show:

7. The system can now be full or part-set
with the selected Night circuifs omitted by
pressing:

0] for full set

'A) for part-set A

‘B for part-set B

'C) for part-set C

e.g., To full set the system, press "0" and | Please Exit Now.
leave via the prescribed exit route. The  |Time left > 9999
display will show:

(W
(W
(W
(n

o
11

I3~ If Night circuits have been selected as omitted, the alarm system MUST be set or part-set
from "User menu 1" in order to invoke the omitted circuits.
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Silent Sef - | 8]
This menu option allows the user 1o full set or part-set the system silently whilst "User menu 1" is
selected. This is an alternative procedure to the one described on page 10.

LCD Starburst LED
1. Ensure that "User menu 1" is selected. E ppr——— 11
Press | 8] to select the Silent Set option. The  |Enter Group >- =118 =03 _l
display will show:

2. The system can now be full or par-set
silently by pressing:

0] for full set

A for part-set A
'B) for part-set B
'CJ for part-set C

e.g.. To full set the system, press "0" and -

. . ; Please Exit Now.
leave via the prescribed exit route. The  |Time left > 9999
display will show:

X
X
o
X

L)
L)
L)
L)

i |
[ |

View Activity Count - | 9]

Detection circuits that have been programmed by the installation company as "Flagged" will
increase the activity counter by one each time the circuit is activated when the system is unset.
The counter is automatically reset to zero when the system is full or part-set and the counter is
re-started when the system is unset. This counter could be used to count the number of persons
entering in o a particular areq, e.g. shop enfrance door. To view the counter proceed as
follows:

LCD Starburst LED
1. Ensure that "User menu 1" is selected. |activity = 0000 s mimlnln]
Press (9] to select the View Activity Count |Press ESC toend L T
option. The display shows the count value
e.g.

2. Press =9 to abandon this option and
return to "User menu 1"

Full Set and Part-set - 0] [A) (B] (C]

This menu option allows the user 1o full or part-set the system from "User menu 1" as follows:

1. Ensure that "User menu 1" is selected.
The system can now be full or part-set by
pressing:
0] for full set
|A) for part-set A
'BJ for part-set B
CJ for part-set C
Please Exit Now.

e.qg.. To full set the system, press "0" and  |Time left > 9999
leave via the prescribed exit route. The
display will show:
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User Menu 2

Introduction

This menu is only available to master users and is selected by pressing the [ENT] button whilst
“User menu 1" is selected. There are eleven menu options within this menu, which may be
selected in any order. The master user may leave this menu and return 1o “User menu 1" by
pressing [ESC] button, or advance to "User menu 3" by pressing the [ENT] button.

To select “User menu 2" first ensure “User menu LCD Starburst LED

1"is selected, then press the =1 key. The User menu 2 (Y=g =g = R R I

display shows: Select Option :- LISLIN & -

1] = View Circuits ([page 24) View Circuits T O L ~ 1 _ Il
Enter CCT No.>- - Lot [ I I |

2] = Set the Clock (page 24) —_———— -—— - -
Set Clock > - - - -

3] = Set the Date (page 25) —_———— -—— - -
Set Date > - - - -

4] = Setup Users (page 25) Change passcode —_——— -—---
New code > - - - -

5] = Alter Chime Circuits (page 28) Alter Chime ccts T P ~ 1 _IZ
Enter CCT No.>- - Lot e o [ I B |

6] = Alfer 24Hr Group (page 28) Alter 24Hr Group T T [ I I |
Enter CCT No.>- - Lo et [ I I |

1) = Print System Log (page 29) Print System Log -—— - -
No. events> - - -

18] = Configure Wards (page 30) Configure Wards ‘ot ntl x 1 ~ 1_
Enter CCT No.>- - U U -1

9] = View System Log (page 31) PASSCODE 00 A= Walx] [ =
08:45.59 28/04 LN L 0 I N |

0] = Remote Call Back (page 33) Remote Call Back [N uf Yy
Enabled re |

|AJ = Initiate Remote Service Call (page 34) Call Number 1 =N ENNIxN| I~ _ |
0181 12345678 C L R L.

=~ Menuoptions 6 and 8 are only available if the installation company has programmed the
master users for full access.
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View Circuits - (1]

Each detection circuit may be viewed to ascertain its status. The circuit status conditions are:

Healthy (H) - The normal status of an alarm circuit.

Active (A) - The status of an activated alarm circuit .

Tamper (T) - The status of a tampered circuit (open circuit).

Shorted (S) - status of circuit which is shorted. A shorted status is generated when a

normally open device such as pressure pad or Exit Terminator is

activated.

1. Ensure that “User menu 2" is selected.
Press 1] to select the View Circuits option.
The display will show:

2. Select the circuit by entering its number
or by pressing:

'A) To move up one circuit

'BJ) To move up ten circuits

'CJ To move down one circuit

e.qg., to view circuit 10, enter *10", the
top line of the display shows the circuit
text (if programmed) and the bottom
line shows the status of the circuit e.Q.:

3. Press=dtoleave this option and retumn to
*User menu 2".

Set Clock - 2]

LCD

View Circuits

Enter CCT No.>- -

"3
™ -

Front Door
CCT 10 Healthy

e
o vl

The system clock uses the 24hr format and provides event times for the system log as well as
displaying the current time when the system is set or unset. The clock is set as follows:

1. Ensure that “User menu 2" is selected.
Press | 2] to select the Set Clock option. The
display will show:

2. Enter the time using the number keys,
e.g., enter *1700" for 5.00 PM. The display
will show:

3. Press 27 to update with new time setting
or press ed abandon this option and retum
to “User menu 2"

LCD

LED

Set Clock > ----

Set Clock > 1700

ee M
-
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Set Date - | 3]

The system date is shown in day/month format, it is used to provide event dates in the system log
and is normally displayed (LCD only) when the system is set or unset. The date is set as follows:

1. Ensure that “User menu 2" is selected.
Press | 3] to select the Set Date option. The
display will show:

2. Enter the date using the number keys,
e.qg., enfer “2804" for the date 28 April. The
display will show:

3. Press =1 and the display will show:

4. Select the day by pressing:

1] for Sunday

2] for Monday

3] for Tuesday

4] for Wednesday
e.g., fo select Wednesday press “4" the
display will show:

5. Press 27 fo update with new date setting
or press =9 fo abandon this option and
return to “User menu 2".

Setup Users - | 4]

LCD

Starburst

Set Date > ----

Set Date > 2804

L2
N |

Today is :- oL _
Sodayter OARY SUN | (RS
5] for Thursday
6] for Friday
7] for Saturday
Today is :- B =) _
SR OARY WED | | dAH H

There are 31 user codes which may be assigned to one of the user types shown below. User 01 is
designated as the master user and is programmed as 5678 at the factory. Alithough user 01 can
change their passcode the user type cannot be changed. Once the master user has assigned
a user fo the system, they may also change their passcode but they cannot change their user

User 02-31 can be programmed as the type "Master". If the installation
company has programmed the master user for full access, he or she
will have access to all user menus and opftions. If the installation
company has programmed the master user for limited access, he or
she will NOT have access to "User menu 2" options 6 and 8, and all of

Users 02-31 can be programmed as the type "Standard". This user type

type.
Master
"User menu 3"
Standard
can only access "User menu 1"
Holiday

Users 02-31 can be programmed as the type "Holiday". This user type
allows the alarm system to be set and unset, and access to "User
menu 1'. However, the passcode is automatically deleted from the
system when a master user passcode is used to unset the alarm
system. Normally the master user would assign this passcode type a
temporary user whilst the they are away on holiday etc.
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Setup Users (Cont.)

Set Only

Reset Only

Duress

PA Code

Access

Full Set Group

Code Set Group A

Code Set Group B

Code Set Group C

Users 02-31 may be programmed as "Set Only". This user type allows
the alarm system to be set and access to "User menu 1",

Users 02-31 may be programmed as "Reset Only". This user type allows
24hr alarms to e reset and access to "User menu 1" option 1 10 9.

Users 02-31 can be programmed as "Duress". When this user type is
entered a silent "Panic Alarm* (i.e., Bell and sounders not friggered) is
fransmitted to the central station via the telephone line and remote
signalling device (if fitted). The user will still be able to set and unset the
alarm system and access "User menu 1",

Nofte: All other user code types will generate a "Duress" alarm if the
passcode is enfered with the first two digits reversed (e.g., for a
standard passcode of 2580 enter 5280 to generate a "Duress" alarm).
If required, this feature can be disabled by the installation company or
by making the first two digits of the passcode the same.

Users 02-31 can be programmed as "PA Code". When this user type is
entered a "Panic Alarm" is transmitted o the central stafion via the
telephone line and remote signalling device (if fitted). The external
soundeir(s) and strobe light(s) are also activated.

Users 02-31 can be programmed as "Access". When this user type is
entered any output that is programmed as “Access' will activate fora
pre-set time. Normally this user type is used in conjunction with an
electric door strike connected to the alarm system so that when the
passcode is entered the door strike is operated to allow the user
access into that area.

Users 02-31 may be programmed as "Full Set Group". This user type
only allows the wards assigned by the installation company or master
user to be set and unset. This user type does not have access to any
user menus.

Users 02-31 can be programmed as "Code Set Group A", This user type
only allows the wards assigned by the installation company or master
user to be set and unset. This user type does not have access to any
user menus.

Users 02-31 can be programmed as "Code Set Group B". This user type
only allows the wards assigned by the installation company or master
user to be set and unset. This user type does not have access to any
user menus.

Users 02-31 can be programmed as "Code Set Group C". This user type
only allows the wards assigned by the installation company or master
user to be set and unset. This user type does not have access to any
user menus.
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Setup Users (Cont.)
To setup users proceed as follows:
LCD Starburst LED
1. Ensure that “User menu 2" is selected. [setup users oo 11
Press 4] to select the Setup users option. |User No. > - LD [ )
The display will show:

2. Entfer the user number (02-31) that is
required to be setup, e.qg., to setup user 12
entfer "12" followed by [=1. The display will
show the current user type (Note: If the

code is currently unassigned, the display will  |Alter user type NOTT VI 0T i I R |
) . y” 9 play Not in use IRL U N [y |
show "Not in use":

3. Select a new user type by pressing:

1] for Master 7] for PA Code

2] for Standard (8] for Access

3] for Holiday 9] for Full set group
4] forSetOnly  A) forCode setgp A
5] for Reset Only [BJ for Code set gp B
6] for Duress 'C] forCodesetgp C

e.g., fo select user type "Standard" press  |Alter user type croowrooo| L2 2
nou H : . Standard ST InN '- -‘ '- '-
2". The display will show: - = i

4. When the display shows the required Change bass code
user type press = to accept. The display will - [New code s - - - T -
show:

5. Enter a4 digit passcode for the selected Change pass code
user, e.g., enfer "2580". The display will |New cods s 2580
show:

?
<
3

Lz 1217
N |

-
L
l
2

.
ll:l
U}

6. Press 21 fo update with new passcode,
a multi-tone will indicate that the passcode
has been accepted and the display will
returnto step 1. Alow tone indicates that the
passcode is not available. Re-enter, frying a
different 4 digit passcode.

7. Repeat from step 1 for other users or
press =9 to return to "User menu 2",

[~ To delete user passcodes 02-31 from the system, select the user number you wish to
delete at step 2, then enter your own passcode at step 5.
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Alter Chime Circuits - 5]

This menu option allows the master users to select which detection circuits are designated as
"Chime". Once programmed as "Chime” all users that have access to "User menu 1" can select
one of the the six "Chime" options. See "Enable Chime" on page 19.

1. Ensure that “User menu 2" is selected.
Press | 5] to select the Alter Chime Circuits
option. The display will show:

2. Select the circuit by entering its
number or by pressing:

|A) To move up one circuit
'C) To move down one circuit

3. e.g., forcircuit 07 enter "07", the top line
of the display shows the circuit text (if
programmed) and the boftom line shows
whether the circuit is selected as "Chime” or
“Silent” e.g.:

4. Press BJ to toggle between “Chime”
and “Silent”. If a low tone is generated when
pressing "B” then the selected circuit cannot
e programmed as "Chime”.

5. Repeat from step 2 for other circuits,
when finished press =9 fo abandon this
option and return “User menu 2".

Alter 24Hr Group - 6]

LCD

Starburst

LED

Alter Chime ccts
Enter CCT No.>- -

T

) P g
U B ) R

|
-

After 5s shows:

CCT 01 Silent

Entrance Door
CCT 07 Silent

N
U}

Q.'
™ -
K3
-

| N I
0 B |

Entrance Door
CCT 07 Chime

. -
I

After 5s shows:

CCT 01 Armed

Detection circuits types "24Hr" and “Auxiliary” can be grouped together so that if required the
users can omit the group when the system is unset.

1. Ensure that "User menu 2" is selected.
Press 6] fo select the Alter 24hr Group
option. The display will show:

2. Select the circuit by entering its
number or by pressing:

'A) To move up one circuit
'CJ) To move down one circuit

e.g., for circuit 10 enter *10", the top
line of the display shows the circuit text
(if programmed) and the bottom line
shows whether the circuit is selected as
"Armed” or "Omitted”, e.g.:

3. Press (B] to toggle between “Armed”
and "Omitted”. If a low tone is generated
when pressing "B” then the selected circuit

LCD

Starburst

LED

Alter 24Hr Group
Enter CCT No.>- -

"

T =

) -
[y Sy ) B )

-

Loading Bay Door

CCT 10 Armed

-
ul

[
-.'
=
R
~
O

"
r
-
-

[ I I |
o v

Loading Bay Door

CCT 10 Omitted

-
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[
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e
-
l-‘
-
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"
"
-
2
el
2

i _nr
[ B |
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cannot be programmed into the 24Hr
group.

4. Repeat from step 2 for other circuits,
when finished press =9 to abandon this
option and return “User menu 2"

Print System Log - 7]

The system log stores 700 events (1800 when expanded), if a printer is connected to the system it
is possible to print a selected number of events. Once the print-out has been started it can only
be stopped by selecting this option again and entering "000" for the number of events.

1. Ensure that “User menu 2" is selected.
Press 7] to select the Print System Log LCD Starburst LED
option. The display will show:

Print System Log
No. events> - - -

2. Enterthe number of events to be printed
000-699 (0000-1799 if expanded), e.qg.,
enter “1560" for the last 150 events, starting

with the most recent event, The display will  [print System Log
show: No. events> 150

1z M
[

-
-
<

-
U]
N
g

3. Press =1 to start prinfing, the display will
automatically return to “User menu 2". To
Cancel printing repeat from step 1 and
select “000" ("0000" if expanded) events at
step 2.

[~ Ifthe printer is left connected to the system it will print-out system events as and when they
occur (real time print-out).
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Configure Wards - 8]

The TS790+ & TS9200+ can be split info four wards:

»  System Ward (S)
» Ward A
» Ward B
» Ward C

Each ward can then be assigned to a passcode or part-set button to allow flexible part-set
arrangements. See "Part Set Groups” on page 39 and "Code Set Groups” on page 40.

Only "Night”, “Final Exit” and “Exit ferminator” circuit types can be assigned towards A, Band C. All
other circuit types must remain in the system Ward. Circuits can be assigned to more than one
ward (System, A, B or C) thus creating overlapping areas. Circuits that are assigned to more than
one ward will only be armed when both or all wards are set. Note that this may mean that a user
who sefs one ward may not realise that some circuits are unset because they are shared with
another unset ward, for example the system ward.
From the factory, all detection circuits are assigned to the system ward (i.e., they are not
assigned to wards A, B or C). Circuits that remain assigned to the system ward can also be set or
unsetindependently. See "Part Set Groups” on page 39 and "Code Set Groups” on page 40.

1. Ensure that “User menu 2" is selected.
Press 8] to select the Configure Wards
option. The display will show:

2. Enter the circuit number, e.g., for circuit
02 enter “02". The top line of the display
shows the circuit text (if programmed) and
the bottom line shows the wards that the
circuit are assigned to e.g.:

Note that if you do noft press any keys
then after &s the display changes to
show the first zone.

3. Select/de-select the wards by pressing:

|AJ for “Ward A”
\B] for “Ward B”
'C] for “Ward C”

e.g., press "A” then "B” fo assign circuit
02 to wards A and B. If a low tone is
generated when pressing the “A”, "B or
"C”, then the selected circuit cannot

e programmed info wards.

4. Press =7to accept and repeat from step
2 for other circuits, when finished press =9 to
abandon this option and return “User
menu 2",
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Starburst

LED

Configure Wards
Enter CCT No.>- -
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Viewing the System Log with an LCD Remote Keypad - 9]

To view the log with an LCD remote keypad, proceed as follows:

1. Ensure that “User menu 2" is selected. Press | 9] o select
the View Log option. The display shows the most
recent event. The top line shows the event description (see
Table 1), and the bottom line shows the time and the date
that the event occurred on e.g.:

2. Use the Al or &1 keys to scroll backwards and the ' Cl key
to scroll forwards through the log, e.g., enter "A” to scroll
backwards. The display shows the previous event e.qQ.:

3. If the event being displayed is one that refers to a user
number, e.g.,"PASSCODE 01", Pressing the | BJ key will toggle
between the user text (hame) and user number for that
event.

4. Ifthe event being displayed is one that refers to a circuit
number, e.g., "ALARM 02". Pressing the (BJ key will toggle
between the circuit number and circuit text for that event.

5. Press =dto leave this option and return fo “User menu 2",

LCD

PASSCODE 01
08:45.59 28/04

PASSCODE 01
08:40.59 28/04

PASSCODE Colin PASSCODE 01

08:40.59 28/04 08:40.59 28/04
ALARM 02 Store Room PIR
06:00.59 28/04 06:00.59 28/04

Viewing The Log With an LED or Starburst Remote Keypad - 9]

To view the log with an LED or Starburst remote keypad, proceed as follows:

1. Ensure that “User menu 2" is selected. Press 9] to select
the View Log option. The display will show the most recent
event (see Table 1), e.g.:

2. Use the |Al or &1 keys to scroll backwards and the ' Cl key
to scroll forwards through the log, e.g., enter "A” to scroll
backwards. The display shows the previous event e.qQ.:

3. To view the time for the selected event press [B) once.
The display shows the time that the event occurred, e.g.,
"08.45 am™:

4. To view the date for the selected event press BJ again.
The display shows the date that the event occurred, e.Q.,
"28 April”:

5. To view the minutes and seconds forthe selected event
press|B) again. The display shows the minutes and seconds
that the event occurred, e.g., "40 mins & 59 secs”:

6. To view the event description again for the selected
event press |B] again. The display shows the event
description again, e.g..:

7. Press'=Jdto leave this option and return to “User menu 2"

Starburst

LED

B
(g |

[ |
0 B I

——

. s
0y

b
N S Ry |

[ |

[ Ry |

[ i
T B Iy |
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LCD Starburst LED Description
ACTION ALARM LM SENT AH Alarm activated when system is part-set.
AC OFF AL OFF FF Mains power removed.
AC RESTORED AL O Fr Mains power restored
ACCESS 01-31 ACC'S5 D=3 [FAel 1-3 1 | Access user passcode (01-31) entered.
ALARM 01-56 ALARM Gi=56 |CAD 1-56 | Full alarm from circuit (01-56).
AUX/BELL TAMPER AUX TANMP At Auxiliary tamper activated.
AUXILIARY 01-56 ALX Ui-56 Auld 1-56 | Auxiliary circuit activated.
BATTERY FAULT BARTTFLT bF Battery fault (voltage below 10.5V).
BELL TESTED BELL T57 bk External bell and strobes tested.
CALL BACK No. 01-03 CEACKG-03 | ChO 1-03 | Modem making a call back to remote PC.
CCTS ISOLATED CHHR OM'T Co 24Hr group omitted during the unset condition.
CCT OMITTED oMt Gi=56  |CO0 1-56 | Circuits omitted by the user at time of Setting.
CIRCUITS TESTED 01-56 | /£57 0 Li-55 |Ecld 1-5E | The number of circuits fested during Walk Test.
CODE TAMPER LTMP Oi-04 | PED 1-04 | Code tamper from keypad 01-04
COMMS ACTIVE COMACT ch Plug-on digicom active.
COMMS FAILED COMS FLT cF Plug-on digicom failed to communicate.
COMMS SUCCESSFUL | {0M5 UK ce Plug-on digicom communicated successfully.
DATE CHANGED OARTE CHG fu I System Date changed.
DEFAULT CODE OEFLT O aF User passcode (01) resetto 5678 by the engineer.
DELAY ALARM 01-56 DELAY Ui-56 |AdD 1-56 | Delayed alarm during a part-set condition.
DURESS 01-31 OUR'SS D=3 | dul 1-3 1 | Duress alarm from user passcode (01-31).
ENTRY 01-56 ENTRY 0i=56 | Enld 1-55 | Entry timer started by circuit (01-56).
ENTRY ALARM 01-56 ENALM Oi-56 |EHD 1-56 | Entry timed-out alarm from circuit (01-56).
FACTORY RESTART FRCT.RGT Fr System “Factory Restarted”.
FIRE ALARM 01-56 FIRE Di-56 FAO 1-56 | Fire alarm circuit activated.
FIRST KNOCK 01-56 FIRST0I-55  |Frnl 1-56 | The first activation of a Double Knock circuit.
FUSE BLOWN 01 FUSE Fhd | Control Panel 12V Auxiliary Fuse blown.
INACTIVE CCTS 01-56 | WALT Li-56 | IAD 1-56 | Inactive circuits during the Unset condition.
KEY POINT 01-56 AEY.5W 0i-56 | 500 1-56 | Key point operation from circuit (01-56).
LINE FAULT LINEFLT L Telephone line fault detected.
LINE RESTORED LINE UK Lr Telephone line fault restored.
MODEM LOCK-OUT LOCKR-0uT Lo Modem failed to communicate.
NO EVENT NOEVENT -- No log event.
NODE ADDED 01-05 NAGL Gi-05  |TIAD 1-05% | Node added fo the system.
NODE FUSE 01-05 NFUSE DI-05 |TFD 1-05 | Node fuse blown.

NODE REMOVED 01-05

Node removed from the system.

NODE TAMPER 01-05

Node cover removed.

ON-SITE RESTART

System “On-Site” restart,

OMITS REMOVED

Previously omitted circuits reinstated.

Table 1a Log event codes and descriptions
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LCD Starburst LED Description
PA ALARM 01-56 FPARALM 0I-56 |PAD 1-56 | Panic Alarm circuit activated.
PA CODE 01-31 PANIC Di-56  |PCO 1-3 1 | Panic Alarm passcode entered.
PANEL LID TAMPER Lill TAMP LE Control panel lid removed.
PART SET A/B/C P.SET RIBIC FaA /b /1 System Part-Set using one of the A, B, or C buttons.
PASSCODE 00-31 USER OO-30 |U-00-3 ! User passcode entered. (00-31).
REMOTE ADDED 01-04 | R. A0 Si-84 |TAD 1-T4Y | Remote Keypad added fo the system.
REMOTE RESET REM RST rc System reset by "Remote Reset” passcode.
REM REMOVED 01-04 RREMGI-U04 |0 1-04 | Remote Keypad removed from system.
REM SERVICE CALL R.5. LALL =1 Remote senvice callvia Lineload” software and PC.
REM TAMPER 01-04 R.TMP OI-04 | -ED 1-04 | Remote Keypad cover removed.
SERVICE CALL END R.5. END SE Remote service call finished.
SERVICE REQUIRED SERVILE r5 Service required
SET FAIL SET FRIL 5F System failed to Set.
SET WARD A/B/C/S w, 5ET A/B/S | SERLLS Wards A, B, C or Systemn Set,
SYSTEM OPEN S¥5 OFEN oF System fully unset.
SYSTEM RE-ARMED RE-RRMELD rH System re-armed all healthy circuits.
SYSTEM SET FULL 5ET F5 System fully set.
TAMPER 01-56 TAMF'R Di-56 |EAD 1-56 | Tamper alarm from circuit.
TEST CCTS OFF TEST OFF Eo Al circuits taken off “Test”
TEST FAIL 01-56 T FAIL 0i-56 |EFD 1-56 | Circuit failed during “Test”.
TIME CHANGED TiME CHG ki System time changed
UNSET WARD A/B/C/S | UNSET R/B/L/S | UmALLCS Wards A, B, C or System Unset.
WALK TEST WALK T5T ck Systern “Walk Test” selected.

Table 1b Log event codes and descriptions

Remote Call Back - 0]

If your alarm system has been fitted with a modem, the installation company can dial into the
system and remotely read and write data from the control panel. For added security the
installation company can also program your alarm system so that a master user has to authorise
any write commands. When "Remote Call Back'" is set to "Enabled" the installation company can
dial info the system at any time and read and write data from the control panel. When "Remote
Call Back" is set to "Disabled" the installation company can dial into the system at any time and
only read data from the control panel. Once a master user has enabled "Remote Call Back" the
system will automatically disable "Remote Call Back" after four hours.

LCD Starburst LED

[ g ng -z
o e |

1. Ensure that “User menu 2" is selected. ———————
Press (0] to select the Remote Call Back Eﬁg'b?e% all Bac
option. The display will show:

-~
-

L.

2. Press B) to toggle between Enabled
(Yes) and Disabled (No). Press =1 to update
with new setting or press =9 abandon this
option and return to “User menu 2"
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Initiate Remote Service Call - Al

If your alarm system is fitted with a modem, it is possible for a master user to initiate an upload
sequence to a remote site (normally the alarm company or central station). Once the
communication link is established, the remote site can read and write data from the control
panel. This feature is only compatible with Menvier Lineload software version 2.0 or above.

I Only select this option when requested by the installation company, if this option is
selected without authorisation from the installation company the modem may not
connect with the remote sife.

To initiate a Remote Service Call, proceed as follows:

1. Ensure that "User menu 2" is selected. LCD Starburst LED
Press (A} to select the Initiate Remote [can Number 1 - M
Service Call option. The display will show: 0123 12345678 =)L I Ny |

2. Select the telephone number you
require to call, by pressing:

1) to call number 1
2] to call number 2
3] to call number 3

i wou Call Number 2 I u]]
e.qg. ’er selecjr remote site 2 press "2". kP TARL
The display will show:

-
S JUEHE I

3. Press &7 1to initiate the uplood seguence
to the remote site or press =9 to abandon
this opfion.
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User Menu 3

Infroduction

This menu is only available to master users and is selected by pressing the [ENT] button whilst
“Usermenu 2"is selected. There are six menu options within this menu, which may be selectedin
any order. The master user may leave this menu and return to “User menu 2" by pressing [ESC]

button.

To select “User menu 3" first ensure “User menu
2" is selected, then press the =1 key. The
display shows:

1] = Time Switches (page 36)

2] = Part Set Groups (page 39)

3] = Code Set Groups (page 40)

4] = Users Name (page 41)

5] = Part Set Group Text (page 41)

6] = Circuit Text (oage 42)

3] = View Inactive Circuits ([oage 43)

LCD

Starburst

LED

User menu 3
Select Option :-

-
-
-
]
(]

™
e

-
rd

Time Switch A
Select Option :-

-.l
=s
X
~,
A
A
"~
X

Iz
[ |

Part set Group ?
Enter Group > -

[ gy
4.

Code set Group ?
Enter Group > -

~Z 2 _
- 4.

Edit Text For
User No. > - -

[
I

Edit Text For
Part set Group ?

.‘ -
-
~
L]
[}
~
L
\
L4
[

[~ _l
Y

Edit Text For
CCT?

[
S

No Activity from

Press ESC to end

I~ User menu 3 is only available if the installation company has programmed the master

users for full access.
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Time Switch A, B& C - 1)

The TS790+/TS900+ system has three programmable Time Switch outputs A, B and C. Each
output can be independently set with up 1o three separate on/off times and made to operate
on various days of the week. These outputs may be used to control internal or external lighting via
a relay.

When this menu option is selected the keys function as follows:

(1] First ON time '2JSecond ON time 3] Third ON time

4] First OFF time 5]Second OFF time 6] Third OFF time

7] Days of operation (1st) 8]Days of operation (2nd) 9] Days of operation (3rd)
=) Set day _0JToggle output ON/OFF EJ Escape

‘Al Select Time Switch A ‘BlSelect Time Switch B C) Select Time Switch C

Selecting Time Switches - A) (B] C)
When the “Time Switch” option is selected “Time Switch A" is automatically selected, to select
one of the other “Time Switches” proceed as follows:

1. Ensure that "User menu 3" is selected. LCD Starburst LED
Press (1) to select the Time Switch option.  [Time Switeh A =yrrrean N
The display will show: Select Option :- LN [ |

2. Select the Time Switch by pressing:

|A] for “Time Switch A"
'BJ for “Time Switch B”
'C] for “Time Switch C”

e.g., to select "Time Switch B” press

"B”. The display will show the selected Time Switch B T D o - - _
, . . Select Option :- LIS IN L - .02
Time Switch, e.g.:

Setting The On Times - (1) (2] (3]
To set the first, second and third *ON” times proceed as follows:

1. Select the Tst, 2nd or 3rd "ON” fime, LCD Starburst LED
e.g., fo selectthe 1st ON time press "1". The |Time Switch B xTalaly] miInInIn
display will show: On-time 1 0000 LI i

2. Enter the "ON” time in a 24Hr format,

i il |Time Switch B i ls =1
e.qg., enter 1700 for 5.00 PM. The display will gl:ﬁtin‘:g?woo i ,l ,I'I_H_,l

show:
3. Press = to accept the time setting. The  [Time switch B TOME D O =
display will show: Select Option :- FHEECIN. L - J.10

4. Repeat steps 2 and 3 for the second
and third "ON" times as required.
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Setting The Off Times - 4] (5] 6]

To set the first, second and third Off times proceed as follows:

1. Ensure that the required Time Switch is
selected, e.g., Time Switch B. The display will
show:

2. Select the first, second or third “OFF”
times by pressing:

4] for the first OFF time

5] for the second OFF time

6] for the third OFF time

e.qg., fo select the first *OFF” fime press
*4". The display will show:

3. Enter the “"OFF” fime in a 24Hr format,
e.qg., for 6.00 PM enter "1800". The display
will show:

4. Press =1 to accept the time setting. The
display will show:

5. Repeat steps 2, 3 and 4 for the second
and third “"OFF” times as required.

LCD Starburst LED
Time Switch B TS DI | I
Select Option :- LTSN - .02
LCD Starburst LED
Time Switch B s Tnlnlx] minimin
Off-time 1 0000 Lo Y
Time Switch B T=1xlx] 1HZrr
Off-time 1 1800 (DU (A
Time Switch B TIMZD DI R I
Select Option :- LIS IN LY - 1.0

Setting The Days Of Operation - 7] 8] (9]
To set the days that the first, second and third On and Off times operate on, proceed as follows:

1. Ensure that the required Time Switch is
selected, e.qg., Time Switch B. The display will
show:

2. Select the days of operation for the first,
second or third timer by pressing:

7] for the first timer

8] for the second timer

9] for the third timer

e.g., press “7" 1o set the days of

operation for the first ON/OFF timer. The
display will show:

3. Select/de-select the days of operation
using keys 1 to 7, e.g., press “1" then “2" to
select the days Sunday & Monday etc. The
display will show:

4. Press =7to accept the days of operation
setting. The display will show:

5. Repeat steps 2, 3 and 4 for the second
and third ON/OFF times as required.

LCD Starburst LED

Time Switch B TIMZT D DY _Z - -
Select Option :- LTSN I |
Operates on :- [N i
............... Loy =il
Operates on :- TS TN =
frmae DRY SUN | (dHY .
Operates on :- KISl MITTIN ~ =
S ORY MON | | dHY .
Time Switch B TIMZ I DY | I I
Select Option :- COTR N LY - .02
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Setting The Day -=1
For the Time Switches to operate on the correct days the system requires the day to be entered.
This will also be displayed on the boftom line of LCD remote keypads. Set the day as follows:

1. Ensure that the required Time Switch is LCD Starurst LED

selected, e.g., Time Switch B. The display will gg‘;‘:cfggﬁgn‘?':_ TiMER D ,: IE' _ 'l:, -
show:

S?r.wo\F/’\;'ess =1 1o set the day. The display will ng:a?(.i-s-:- ______ Ly cl N ':, ll:,l l:, . ll
3. Selectthe day by usingkeys 1107,€.9.. [todayis :- I, HT=TNNN
press “4"to select the day Wednesday. The | ------ We...... S CAS e |
display will show:

o o, (CCOP! e sefing. e | opn- | | THERE- | |5 -

Manually Switching The Output - 0]
The Time Switch output may be manually toggled On and Off as follows:

LCD Starburst LED
1. Ensure that the required Time Switch is  [Time Switch B TIMCD B [ .
selected, e.g., Time Switch B. The display will | Select Option :- =i - .
show:
2. Pressthe ) key. The display will showthe  ['ges"itch B OFF =
status of the selected Time Switch e.g.,
3. Press the 0] key to foggle the selected Time Switch B AN T
Time Switch output "ON” and “OFF”, e.g. to [isON L i
switch output on press “0". The display will
show:
4. Press =9 fo refum fo step 1 and, if |Time Switch B TIMCD B [ e
required, press =9 again to return o “User |Select Option :- =i - .
menu 3".
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Part Set Groups - | 2]

This option allows the “Part-Set buttons” A, B and C to be defined so that they can set any
combination of wards (S, A, Band C), e.g., "Button A” can be defined to set wards A and B, and
"Button B” defined to set only ward B. Each “Part set Group” may also have up to 32 characters of
text assigned. See Edit Text For Part Set Groups on page 41.

The following example shows how to define “Part set Group A" (Button A), so that wards S,A & C
are set when the button is selected by the user at time of setting:

1. Ensure that “User menu 3" is selected. LCD Starpurst LED

Part set Group ? [l o ] N Y I
Pre§s 2] to 'selec’r .’rhe Part set Groups |ciier Group >- .S LNy e e
option. The display will show:

2. Select the "Part set group” by pressing:

|A] for “Part set Group A"
B for “Part set Group B”
'CJ for “Part set Group C”

e.g., To select "Part set Group A", press Part set Group A
“A”. The display will show: Willset[ A 1

-
—
—"

—r
U
l—
—I

3. Select/de-select the wards that will set
when the "Part set group” is selected, by
pressing:

0] To select/de-select “Ward §
|A) To select/de-select “Ward A"
‘B To select/de-select “Ward B”
'C) To select/de-select “Ward C”

e.qg., To select the "Ward §” and “*Ward
C’. Press 0", then “C”. The dlisplay will  [gif oot &0'® A
show:

gy i
-

o~
~\J
™

N
L
-

4. When the display shows the required
sefting press &1 to accept. The display wil
retun to step 1. Repeat for other part set
groups (B or C) or press =9 to retum to “User
menu 3"

Part Set Group Operation

When a “*Master” or “Standard” user passcode is entered during the unset mode the alarm
system will attempt to fully set after a five second delay. However, if during the five second delay
one of the part-set buttons A, B or C is pressed, the display will show relevant “Part-set Text” and
after a short delay the system will only set the areas (wards) that are assigned fo the selected
“Part set Group”.
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Code Set Groups - |3

This option allows the user passcode types “Code Set Group A", "Code Set Group B”, "Code Set
Group C” and “Full Set Group” to be defined so that each may Set or Unset any combination of
Wards (A, B and C) and the System Ward. e.g., "Code Set Group A” may be defined to Set and
Unset Wards A and B only and "Code Set Group B” defined to Set and Unset Wards B, C and the
system etc.

LCD Starburst LED

[ ] = Z Iz
LN |'_ '_’ '_, =

1. Ensure that “User menu 3" is selected.
Press 3] fo select the Code Set Groups
option. The display will show:

Code set Group ?
Enter Group >-

-
[

N
U]

"~

2. Select the Code set group by pressing:

|A) To select “Code set Group A"
\BJ To select “Code set Group B”
'C] To select “Code set Group C”
0] To select “Full set Group”

e.g., To select "Code set Group A", \(I:V?I?es:te[t GAr°‘iP e
press “A”. The display will show:

-t
—
—"

——
O
l—
—I

3. Select/de-select the wards by pressing:

0] To select/de-select *Ward $”
|A) To select/de-select “Ward A"
'B] To select/de-select “Ward B”
'C) To select/de-select “Ward C”

e.g., fo add “Ward C”, press “C”". The ‘c,’v‘l’ﬁ";:f[‘ GA“’C“]P B
display will show:

-
-

-
<
™=

4. When the display shows the required
sefting press &1 to accept. The display wil
return 1o step 1, repeat for the other *Code
set Groups” or press =9 to retum fo “User
menu 3".

Code Set Group Operation

When the system is unset and a "Code set Group” passcode is entered the selected areas
(wards) will set after the sefting procedure is followed. e.g., If "Code set Group A” is defined as
above then when the passcode is entered it will set wards A and C. If the system is fully set and
the passcode is entered it will unset wards A and C.

The "Code set Group” passcodes are programmed by the master user within "User menu 2" (see
page 25).
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User Names (NETLCD Keypads Only) - 4]

This opfion allows the master user to assign up to seven characters of text against each user
passcode. When viewing the log, users that have a name programmed appear in the event
description, e.g., "PASSCODE Fred". If the user name is left blank the event description will show
the user number, e.g., “PASSCODE 01"

When this menu option is selected the keypad operates in a text mode, see page 44 for full
detaqils.

To program the user names proceed as follows:

LCD
1. Ensure that “User menu 3" is selected. Press 4] to select Edit Text For
the User Name option. The display will show: Pl
2. Enterthe usernumber01-31, e.g., enter"01" for user 01, . ->User 01
then press =1 . The display will show:

3. Use the keypad keys to program text (see page 44).
When the display shows the required text press = o accept
or press &2J to abandon and return to step 1. Repeat for the
other “User Names” or press =9 fo return fo “User menu 3"

Edit Text For Part Set Groups (NETLCD Keypads Only) - 5]

When the system is being part-set using the par-set button A, B or C the display will show the
default message of "Part set group A (B or C)”. This message can be changed using up to 32
characters, e.qg., "Part set group A" may be changed to "Setting Office area only”.

When this menu option is selected the keypad operates in a text mode, see page 44.

To program the part-set text name proceed as follows:
LCD

1. Ensure that “User menu 3" is selected. Press (5] to select Eg;: I::dc;g:; )
the Edit Text for Part Set Groups opftion. The display will show: i

2. Select the "Part set Group” by pressing:

|A for “Part set Group A”
|BJ for “Part set Group B”
'CJ for “Part set Group C”

e.qg., to select "Part set Group A" press
"A”. The display will show:

Aart set Group A

3. Use the keypad keys to program text (see page 44).
When the display shows the required text press =1 to
accept. The display will return to step 1. Repeat for the other
“Part set Groups” or press &9 to retumn to “User menu 3",
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Edit Circuit Text (NETLCD Keypad Only) - 6]
Each detection circuit can have up to sixteen characters of text assigned to it, e.Q., circuit OT
may be programmed to “Front Door” etc.

Once the edit circuit text option is selected the keypad operates in a text mode, see page 44 for
full details.

To program circuit text proceed as follows:

LCD
1. Ensure that “User menu 3" is selected. Press | 6] to select Edit '!;ext For
the Edit Circuit Text option. The display will show: cere
2. Select the circuit by entering its numlber or by pressing:
'AJ To scroll up one circuit
'C) To scroll down one circuit
e.qg., to select circuit 04 enter "04". If
the circuit has no text the display will CCT 04
show:
Note that if you do not press any keys
then after 5s the display changes to Copy Text From
show the first zone. CCT 04

3. Press (B, if text has already been programmed for the
selected circuit it can now be edited, go to step 6. However,
if the circuit has no text the display will show:

4. To program "new” text without copying, press =1 and go
to step 6. If you want to copy text from another circuit select
the circuit by entering its numloer or by pressing:

'AJ To scroll up one circuit
\BJ To scroll up ten circuits
'C) To scroll down one circuit

e.qg., to copy text from circuit 02 enter "02". The display Store Room PIR
will show the text to be copied e.g.: CCT 02

5. Press =7 to copy the text and edit as below. The display
. . , Store Room PIR
will show the copied text, e.g.. ACT 02

6. Use the keypad keys to program/edit the fext (see page
44). When the display shows the required text press =] to
accept and repeat from step 2 or press =9 fo abandon and
return to “User menu 3".

42



TS790+ & TS900+ User Manual User Menu 3

View Inactive Circuits - 0]

The 15790+ and TS900+ have a facility to flag selected detection circuits that have not been
activated whilst the system was unset. This feature would normally bbe used in situations where a
movement detector is likely to become obscured by the activity in that area. For example boxes
within a store room that are stacked in front of a detector.

The system can still be full or part-set, but the display will show those detection circuits that have
not been activated whilst the system was unset.

The master user can use this menu option to view the inactive detection circuits.

[~ Only detection circuits that have been programmed as "Flagged" by the installation
company will provide this feature.

To select the “View Inactive Circuits” option proceed as follows:

1. Ensure that “User menu 3" is selected. LCD

Press | 0] to select the View Inactive Circuits |No Activity from
Press ESC to end

option. The display will show those circuits Starburst LED
which have not been activated whilst the |Stores Detector I na-M Iy I |
system has been unset e.g.: CCT 02 Healthy - -

2. Press &9 to abandon and return to “User
menu 3",
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Text Keypad

A]E]C
P oo oe
vl & &2 (=
ENT] [sece| [ESC
Press B
The keypad keys now do this:
/Al Up the alphabet 1) Character A 2] Character E 3] Character |
'B] Change Cursor 4)  Character O 5] Character U 6) Character 0
€] Down the Alphabet 7] Cursor Left 8] Toggle Case 9] Cursor Right
D] Not Used =1 Accept Text 0] Space J  Abandon editing
Figure 5. Text Keypad Overlay
In the text mode the keypad functions as follows:
Cursor Types:
~ This character is used to represent the top line text cursor.
v This character is used 1o represent the bottom line text cursor.

| This character is used to represent the numiber cursor.

To program text Proceed as follows:

1. Text is entered by pressing one of the vowel keys and

then using the |A) or.C keys to move up and down, e.g., to LCD
type the letter R press “5" to select U then press (C] three §CT -
fimes to scroll down 1o the letter R. The display will show:
2. Now use the (9] key to move the cursor right, repeat
step 1 for the next letter. Keep repeating steps 1 and 2 until

i : ROOM
the whole word is formed, e.Q.: CCT 07
3. Numbers may be entered by pressing key "6" then using
the (Al or(CJ keys o move up and down. A quicker way is to
press BJ, which changes the cursor to “|" and numbers
may now be entered directly using the numberkeys, e.g., to
enter 405 first press BJ then enter “405". The display will show: ROOM 405
4. When the display shows the required text press =1 to ceree |

accept or press 9 to abandon.
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Fault Finding

Display Messages

LCD

Starburst

LED

ALARM 05
08:30.45 28/04

I I i
Y [ I |

AUX/BELL TAMPER
08:30.45 28/04

Izl
-

AUXILIARY 06
08:30.45 28/04

-1 -
T |

BATTERY FAULT
08:30.45 28/04

I_ -
(g

CCTS FAILED TEST
08:30.45 28/04

[y gy

gy e

[y Y |
N I R

CCTS ISOLATED
08:30.45 28/04

I
Y R |

HZ 1
[ ) =

CODE TAMPER 01
08:30.45 28/04

Y S i
N N 5 By |

DELAY ALARM
05

I O i
N |

ENTRY ALARM 01
08:30.45 28/04

[ I i |
N Y Iy |

FIRE ALARM 02
08:30.45 28/04

|

-

FUSE BLOWN 01
08:30.45 28/04

g Y i B |
N Y Iy |

NODE FUSE 01
08:30.45 28/04

I iy
N I [ I |

NODE REMOVED 01
08:30.45 28/04

——
=
-
20

'~
A
e 4
™ -
LJ
-

~._ o
I B S By |

Fault Finding

Full alarm from detection circuit 05. Refer to
"Resetting After an Alarm" on page 11.

Auxiliary or Bell tamper alarm. Refer to "Resetting
After an Alarm" on page 11.

Auxiliary alarm from detection circuit 06. Refer to
"Resetting After an Alarm" on page 11.

The system standby Battery is faulty. Contact your
installation company for further advice.

One or more circuit have failed whilst on test. Use the
"View Log" option to view the detection circuits that
have failed. The system can still be set or part-set.
Contact your installation company for further advice.

One or more 24 hour circuits are isolated from the
system. Refer to "Omit 24 Hour Group" on page 20.

Code tamper from remote keypad 01, caused by 4
incorrect passcode entries. Refer 1o "Resefting After
an Alarm" on page 11.

Delayed alarm from detection circuit 05. Refer to
"Resetting After an Alarm" on page 11.

Entry time-out alarm from detection circuit 01. Refer
1o "Reseftfing After an Alarm" on page 11.

Fire alarm from detection circuit 02. Refer to
"Resetting After an Alarm" on page 11.

The auxiliary supply fuse has blown. Contact your
installation company for further advice.

The auxiliary supply fuse in Node 01 has blown.
Contact your installation company for further advice.

Node 01 has been disconnected from the system or
has failed. Contact your installation company for
further advice.
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Display Messages (Cont.)

LCD

Starburst

LED

NODE TAMPER 01
08:30.45 28/04

[ i |
I N S By |

MAINS POWER OFF
08:30.45 28/04

-
(N

PA ALARM 08
08:30.45 28/04

o |
N

PA CODE 09
08:30.45 28/04

I |
N S N R |

PANEL LID TAMPER
08:30.45 28/04

[
- -

PHONE LINE FAULT
08:30.45 28/04

PSU OVERLOAD !
08:30.45 28/04

711
I-I-

REM REMOVED 01
08:30.45 28/04

- I
N B S5 By |

REM TAMPER 01
08:30.45 28/04

B A |
Y P Iy |

SERVICE REQUIRED
08:30.45 28/04

[

SYSTEM IS BUSY
PLEASE WAIT.

[ I gy
0 O |

TAMPER 05
08:30.45 28/04

[ o I i
Y [ I |

Press ENT to
Set with L.F. ?

gy |

oy

[

The cover of Node 01 has been removed. Refer to
"Resetting After an Alarm" on page 11.

Mains power to the system has been removed. Enter
a valid passcode to silence the alarm. The system
will be maintained from its standoy battery for a
minimum of 8 hours. If the mains power is not
restored after 8 hours contact your installation
company for further advice.

Panic alarm from detection circuit 08. Refer to
"Resetting Affer an Alarm" on page 11.

Panic alarm generated by user 09 (PA Code). Refer
to "Resetting After an Alarm" on page 11.

Control panel cover has been removed. Refer to
"Resetting Affer an Alarm" on page 11.

Telephone line fault (systems fitted with remote
signalling only). To silence the alarm, simply enter a
valid passcode. If the fault persists contact your
installation company for further advice.

The power supply within the control panel is being
overloaded. Enter a valid passcode 1o silence the
alarm and contact your installation company for
further advice.

Remote keypad 01 has been disconnected from the
system or has failed. Contact your installation
company for further advice.

The cover of remote keypad 01 has been removed.
Refer 1o "Resetting After an Alarm" on page 11.

Your system requires a service visit. The system can
still be used as normal, but you should contact your
installation company for further advice.,

Another user is operating the system from a different
remote keypad. When he/she has finished, all
remote keypads will revert to normal.

Tamper alarm from detection circuit 05. Refer to
"Resetting Affer an Alarm" on page 11.

You are trying to set the alarm system with a
telephone line fault (L.F.). If you press = the system
will continue to set or part-set but your remote
signalling device may not work if the alarm is
friggered.
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Glossary of Terms

Auxiliary Circuit

Chime

Central Station

Detection Circuits

Digicom

Downloading

Duress

Exit/Entry route

Final Exit

Entry Time

Event Log

Exit Time

Exit Terminator

Full Set
Master User

Modem

Night Circuit

Omit

Part-Set

A detection circuif fype which is monitored at all times. When triggered
it will only activate outputs that are programmed as auxiliary.

An optional facility which allows selected detection circuits o
generate a two-tone "Chime" when triggered.

A permanently manned monitoring statfion used to receive alarm
fransmissions via the telephone line from a remote signalling device
such as a digicom.

All detfection devices, e.g. magnetic contacts, movement sensors,
etc. are connected to detection circuits. Each circuit is allocated a
numiber which identifies the detection device. For example , a room
protected by a movement sensor may be "Circuit 01", while a door
protected by a magnetic contact may be "Circuit 02".

Digital Communicator - Aremote signalling device fitted to the system
which will fransmit alarm status data via the telephone line to a
dedicated central stafion.

A process which allows the alarm system to be remotely interrogated
and programmed via a computer and modem.

A means of entering a passcode which generates a silent alarm via
the digicom (if fitted) o a central station.

The route for entering or leaving the protected premises when the
system is being full or part-set.

The door or detector that is used for leaving and entering the premises.

A pre-set time delay to allow the user 1o enter the protected premises
and reach the remote keypad without causing an alarm.

A record of system activity which is stored in a non volatile memory.

A pre-set time delay to allow the user to leave the premises when the
alarm system is being set by the timed exit method.

An external push button switch required by some police forces which is
used to set the system after leaving the premises.

The state of the alarm system when it is protecting all wards.

The user(s) who are responsible for assigning new users to the alarm
system.

A device for transmitting and receiving data to and from a computer
via the telephone line.

A detection circuit type that will generate a full alarm when the alarm
system is set. When the alarm system is unset the detection circuit may
be triggered without causing an alarm.

To infenfionally exclude the monitoring of one or more detection
circuits when full or part setting the alarm system.

The state of the alarm systerm when it is protecting part of the premises.

47



Fault Finding 15790+ & TS?00+ User Manual

Passcode

P.A. (Panic Alarm)

Remote Keypad

Reset

Set
System Open
System Set

Tamper

24 Hour Circuit

Unset

Users

Wards

A unigue four digit number which must be entered before the alarm
system can be operated.

Emergency push button switch used to activate an alarm. The alarm
signal will also be transmitted to the central statfion if a remote
signalling device is fitted.

A device located away from the main control panel that is used to
operate the alarm system.

The action required to return the system to its normal state after an
alarm.

To arm the alarm system or wards.
The normal unset state of the system.
The full set state of the the alarm system.

An alarm caused by the system being interfered with physically or by
too many unauthorised keypad entries.

A circuit that is monitored at all times. When triggered in the unset
condition a local alarm is generated (Internal sounders only). When
friggered in full or part-set condition a full alarm is generated.

To disarm the alarm system or areas (wards).

Persons allocated a passcode which allows them to operate the
alarm system.

A group of detection circuits that may be set or unset independently of
each other.
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User Record

User Set/Unset Wards
N User Type User Name
& System | WardA | WardB | Ward C

01 Master v v v v
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
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Detection Circuit Record

Circuit in Wards

C'I:ICU'T Location Omit | Chime
0 System A B C

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
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Detection Circuit Record

Circuit in Wards

C'I:ICU'T Location Omit | Chime
0 System A B C

29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
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Service Record

Date Engineer Action
Installation Information
Bell Delay: Bell Duration:
Master User Access: Full Limited Remote Signalling: Yes No
Downloading: Yes No User Authorisation: Yes No
Set with power off:  Yes No Set with Line Fault: Yes No

Installation Engineer:

Installation Company:

Address:

Telephone:
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Central Station:

Telephone:

496594 Issue 1 Jan, 2001
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