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Introduction

Overview

SAM?2000 is an easy-to-use package that provides both polling and inventory control for
SAM4s SPS-2000 users.

Polling Features

Connect directly, via telephone modems, or though IP Internet connection.
Poll reports from the station, save, display or print them at the PC.
Poll all stores, or individual stores.

Poll unattended at predetermined times. Define reports for six different polling sessions
and poll up to six times per day.

SAM2000 converts polled reports to ASCII files, ready to be used by other PC
applications.

Program Maintenance Features

Upload program files from the station to the PC.
Download program files to the station from the PC.

PLU Program screen provides information organized with tabs and uses check boxes to
select individual PLU options.

The Copy PLU function can be used to minimize setup time by copying the attributes of
one PLU to another PLU or range of PLUs.

Inventory Features

Inventory Maintenance function allows stock addition, transfers in/out and promo/waste
tracking.

Vendor Information Maintenance records basic vendor data.

In addition to ECR data for each PLU, SAM2000 provides the following fields for each
PLU:

» A 30-character Full Description field is provided to supplement the 20-character
PLU descriptor that is used at the SPS-2000.
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» The Vendor Product ID# is a 14-character alphanumeric field. You can locate
specific items by PLU Number Lookup, Vendor Product ID# or PLU Descriptor
Lookup.

»  Units Of Measure can be indicated with 4-character lot and piece descriptors. Where
large inventory units, such as cases of soft drinks, are broken down and sold in
smaller units, such as 6-packs or cans, small unit sales can be set to deduct from the
master inventory unit.

» At the Minimum Inventory Level, you can indicate the quantity where at item should
appear on the Minimum Inventory Level Report.

» Using the Shelf Location field will facilitate physical inventory procedure. You can
print inventory worksheets sorted by shelf location.

»  Primary and Secondary Vendors fields allow you to maintain vendor contact
information for each inventory item.

Track inventory when multi-unit packages of food or beverage items are broken down
and sold in different units of measure. For example, stock cases, then breakdown to sell
12-packs, 6-packs and single units. This feature allows retailers to maintain the inventory
under the largest purchased unit — the “master” PLU, while pieces of the master unit sold
under different barcode numbers are also subtracted from the “master” inventory in the
appropriate quantities.

Calculates margin of profit percentage, quantity on hand, average unit cost and total cost
on hand.

Prints barcode labels.

Records purchase history and sales history for each item.

Inventory Reports

The Minimum Inventory Level Report lists PLUs where the inventory on hand level is
less than the minimum inventory level.

The Cost Report extends the value of current inventory and calculates the profit margin
percentage based upon the current selling price.

The Physical Inventory By Shelf report provides a worksheet for a physical inventory,
organized by shelf number, PLU # or Shelf Descriptor and provides the expected
inventory level.

Sales History Reports and Purchase History Reports can be printed by date range.

Requirements

To use this utility, you must have:

Pentium 100 or faster CPU.

32 MB RAM.

150 MB minimum hard disk space available.
Dedicated serial port (RS-232C).

CD ROM drive.

6 e Introduction
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e  VGA or SVGA display.
e Windows XP or above operating system.
e Screen resolution of 800 x 600 pixels.

e Internet connection for IP polling or remote dial-up connection by phone modem

(requires modem for both PC and ECR sites). US Robotics™ V.92 56K External
Modems are recommended.
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RS-232C Interface Specifications

Communications Specifications
Asynchronous Operation

Communication Mode Half Duplex

Baud Rate Selectable up to 57,600

Signal Level RS-232C

Character Bits 8

Parity Bits None

Stop Bits 1

Error Detection Data sum check
Installing

Notes: SAM Polling software requires a USB software key to be installed on the PC running
the software to access all of the polling and programming features.

(Older Parallel-LPT software keys require a parallel port on the PC, this key will not work
through a USB/Parallel converter).

Software can be installed on a PC without the key, but it can be used only for program
saving/loading without the software key.

The direct connection from the ECR to your PC requires a serial port on the PC. See
“Cabling Diagrams” on page 106 for more information on cables and connections.

1. Download the SAM2000 Polling Software from the Dealer area on the CRS web site at:
http://crs-usa.com/DEALER/deal2000.asp

Double click the Setup.exe - The Welcome dialog displays.

Click Next. The Installation Drive dialog displays.

Click Next. The Ready to Install dialog displays.

The SAM2000 will load — when complete, the installation Success dialog displays.
Click Finish.

Next, the Sentinel Run-time Environment Installer loads the driver for the software key.

S A U

When the driver installation is complete, the Sentinel Run-time Environment dialog
displays.

9. Click OK. Your installation is complete.

8 e Introduction
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SPS-2000 Required Settings

To run the software, you must make the following settings:

S-Mode System Options
1. Select SYSTEM OPTIONS from the S-MODE MENU.

2. Set options 1-4 with the appropriate values, note that the store # must match the store
number set in SAM2000 store settings.

3. Touch OK to exit.
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Define Port Parameters

Use the Serial Port Device Selections program to assign ‘Polling” status to the appropriate
serial port.

1. Select DEFINE PORT from the S-MODE MENU.

2. Touch the port currently selected at the PORT # field to select the port you wish to view
or edit.

Touch the device currently selected at the DEVICE field to select POLLING.

4. Verify that the BAUD rate matches the SAM2000 store setting (the highest recommended
setting is 57,600; 115,200 BAUD is available but not recommended), that parity is set to
‘NONE’, data bits is set to ‘8" and stop bits is set to ‘1’

5. Touch OK to save settings and return to the S-MODE MENU.
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Starting

Note: The software key must be installed on the USB port for SAM2000 to access all of
the features of SAM2000. Without the software key installed, only program save/load
operations can be accessed.

1. Click the Start button, click Programs, click SAM2000 and then click SAM2000.exe.
2. The SAM2000 main screen displays.

= SAM2000 Main Menu VN: 1.0.0 =13

Stores  Edif ECR Daba Communications  Print Femove  UHiHes Quit Help

R - |

YOU MUST DO THIS FIRST!

Before you can attempt communications or editing, you must create at least one
store. Refer to "Creating a New Store" on page 16.

After creating a store, you must Receive (Upload) information from the ECR.
Refer to "Receive Programs from ECR (Upload)" on page 50.
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Navigating

Mouse and Keyboard

You can choose a menu, menu item, or a command by clicking on it with your mouse. (As
an alternative to using your mouse, you can navigate by typing the shortcut keys on the
keyboard.)

Viewing Menus and Selecting Menu ltems
1. Point at a menu item with your mouse, or type the shortcut key to display menu choices.

2. Point at your choice on the menu and click the left mouse button, or type the shortcut key
to select an item from the menu.

. SAM2000 Main Menu

Stores B ECE LS el Ty W= aalg -l it Femove  Ublides  Quit Help
] |

Menu Item Send Programs to ECR. (Download)
Receive Programs From ECR (Upload)
Palling Setup File

Menu Choices
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Cascading Menus
1. The arrow indicates additional choices cascade from the first menu.

2. Move the mouse pointer in the direction of the arrow to display additional choices.

= SAM2000 Main Menu VN: 1.0.0 =13
Eu:litEl" Communications  Print Remowe  Utlities  Quit  Help

Arrow
Printer Drivers

Serial Port Parameters
Kevboard Layout
Table Management

Cascading Menu
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Drop-Down List Boxes

¢ Click on the arrow in the box to open the drop-down list box and display a list of choices.
Click on an item to select it. (If all the choices are not in view, scroll bars are provided.)

FLU# Lookup Click I
ick here

0000000aaa0002
00000000000002
00a0000a000a04
0000000000005
0000000000000&
0000000000007
00000000000005

Check Boxes

¢ Click on a check box to make a selection. Click the check box again to deselect the item
[w] PLU |2 Preset

Allow Prezet/Halo
D Oweride

[7] PLU Iz Inactive

Option Buttons

¢ Click on one of the option buttons (also called radio buttons) to make a selection. Your
previous selection pops up when a new selection is made.

Tax Type
() Add On
() Tax Table
0 wAaT

Scrolling

¢ Move the scroll box to select the item you wish to work with. Drag the scroll box or
click the scroll arrows to find your selection.

k

A1 0

Seroll Arvor  Scroll Boxr Seroll Bar
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Stores

Overview

Choose Stores to Edit, Create New or Delete stores from SAM2000. A store must be created
before any communications or editing can take place. From the Stores menu, you can edit
stores, add new stores or delete stores as necessary. This is also where the inventory status for
stores is set.

NOTE: The Track Inventory Selection control is also located on the Stores menu. This
option controls whether PLUs can be uploaded from the ECR. If you are using the inventory
management feature of SAM2000, you must manage inventory at the PC and PLUs should be
uploaded only at the time of installation.

53 SAM2000 Main Menu / VN: 2.4.4 — ] X
Stores  EditECRDatz  Communications Print Remove Utiities Quit Help

Create New
Delete
Set Inventory Status
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Creating a New Store

1. Choose Create New from the Store menu to create a store. You can create up to
255 stores. The Create New Store dialog displays.

Create New Store

Help

Mame Connection Type
" Direct Direct/Modem

Storett Use PC C

nreﬁ " Dial Out Modem P;ﬁm] ,D-?z] Baud Rate

0 -

" Internet

IRC Range [1 to 32

From - To Modem

E E Modem Phoneft Modem Time Out Yalue

[

Down Load PLUs . .
After Polling Modem Initislization String

[

r Download Programs
Only to Register #1
Internet Settings

[~ Deactivate This Store IP Address or P Name

Porttt That ECR Listens On [ 5

2. Select your connection type: Direct, Dial Out Modem, or Internet. The New Store
dialog will display with the fields appropriate to the connection type you have
selected:

Note: The options differ depending upon the connection type selected.

Create New Store
Help

Name Connection Type
NEWTEST

Direct & Direct Direct/Modem

. Store# : Use PC Ci
Connect’on meﬁ " Dial Out Modem péﬁa“,n;z] Baud Rate

1
Options " Inteinet F T =

IRC Range (1 to 32

From - To

Down Load PLUs
After Polling

Download Programs
Only to Register #1

[~ Deactivate This Store
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Create New Store

Help
Name Connection Type
. NEWTEST
D’al Out " Direct Direct/Madem
MOdem ’S:DIL & Dial Out Modem g;ﬁ:[c-lc,ognz] Baud Rate
Connection R !
. " Intemnet
Opt’ons |RC Range (1 to 32
From - To todem

Modem Phoned Modem Time Dut Value

[Ta, HhHHHHHE

Down Load PLUs _— .
After Polling Modemn Initislization String

[aTeFesF1zsDRWO

Download Programs
Only to Register #1

[T Deactivate This Store

Create New Store
Help

Name Connection Type

NEWTEST _
Internet € Drect
Storeft

Connection O ¢ Dial Out Modem
Options

* Intemnet
|RC Range (1 to 32

From - To

Down Load PLUs
After Poling

Download Programs
Only to Register #1
Intemet Settings

[~ Deactivate This Store IP Address or IP Name
[132188.111.111

Port# That ECR Listens On [gqgg
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3. Complete the Create New Store dialog using the reference information in the table

below.
Required/
Field Name Optional Description/Instructions
Name Display The store name displays.
Only
Store# R Enter the four-digit number that is the same number that you
used when you programmed the store# at the register. If store
numbers do not match, you will not be able to communicate with
the register.
From/To R Enter the IRC range of registers from 1-16. If the register is
IRC Range standalone, use from 1 fo 1.
Connection Type R Choose Direct, Dial Out Modem, or Internet
Modem Phonett (0 Enter the Phone number preceded by the letter T or P only if you
intend to communicate with the register by modem. The T is for
TONE and the P is for PULSE. If you communicate direct,
leave this field blank.
Modem Time R Unless otherwise indicated, the default value of 99 will be
Out Value entered automatically when the store is created.
Modem Initial (0 Ignore this field unless attempting to use a modem other than the
String recommended US Robotics modem. (This field is to allow you
to enter any initialization required for your modem for polling or
communications. Do not add the command prefix “AT” in this
string. Do not put into this string any E, Q or V values. The
software automatically handles these values.)
IP Address or IP (0] If connection is Internet, enter IP address or IP name.
Name
Port# That ECR (0 If connection is Internet, enter the port the router listens on.
Listens On (Default is 5000)
Use PC COM R Enter the PC serial port (COM1- COM32) that you are using for
Port# (1-32) communications.
BAUD Rate R Select the data transmission rate that matches the BAUD setting
in the “Define Serial Port Parameters” S-Mode program at the
SPS-2000.
Download PLUs (0] Enter Y if you wish to download changed PLUs in a polling
After Polling session. When the session is finished polling, the program will
download any changed PLUs.
Deactivate This (0 Select the Deactivate This Store check box if you wish the store
Store to be inactive.
Download (0] If checked, program downloads will communicate only to the
Programs Only SPS-2000 in an IRC configuration that is connecting to
to Register #1 SAM2000. 1f not checked, programs will be downloaded to all

SPS-2000’s in an IRC network.

4. Click Exit to save store information.
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Selecting the Default Store

Click the Default Store drop-down list box to select the

working store. When you have created at least one store, the list box will display all
stores created. The working store will display in the Default Store field. All editing and
programming will pertain to the selected working store.

Default Store Drop-down list box

= SAM2000 Main Menu VN: 1.0.0 =13

Stores  Edit ECR Data  Communications  Prink  Berfiove  Utilities  Quit  Help

Edit a Store

Editing a store is similar to creating a new store, the same screens are displayed.

1.
2.

Select the store you wish to edit from the main screen Default Store drop-down list.

Choose Edit from the Stores menu to edit a store. The Edit Store Information dialog
displays with the fields appropriate to the connection type selected.

Complete the Edit Store Information dialog in the same manner as described in
creating a new store on the preceding pages.

Click Exit to save the edited store information.
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Deleting a Store

1. Choose Delete from the Stores menu to delete the working store from your hard drive.
A warning dialog displays.

e If you Delete this store, all the store’s data will be lost. Choose Yes to
delete this store. Chose No to ext.

2. Click Yes to delete the store.

Caution: This function will erase everything that pertains to this store. Use extreme caution
with this function. Information that is deleted cannot be recovered.

Set Inventory Status

1. Choose Set Inventory Status from the Stores menu. The Track Inventory check box
is selected in the default configuration.

3 SAM2000 TRACK INVENTORY SELECT pd

v : Track inventory. If checked, inventory willbe |
wupdated on sales and add inventory will be a"uwgd

3 Keep the Track Inventory check box selected if you are using the inventory
management feature of SAM2000 for this store. With the box selected, the Add Inventory
function of SAM2000 is activated and PLU inventory will be updated when a Z1 PLU
report is polled. With the box selected the PLU file cannot be uploaded from the ECR to
the PC.

™ De-select the Track Inventory check box if you want to turn off the inventory
management feature for this store.
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Edit ECR Data

Overview

Before you can edit the store programs, you must first upload all programs from the ECR to
the SAM2000. See Receive Programs from ECR (Upload) procedure on page 50 for details.

SPS-2000 programs can be edited at SAM2000 and then downloaded to the ECR.

Choose P-Mode Programming or S-Mode from the Edit ECR Data menu and then select a
specific item to modify that part of an existing SAM4s SPS-2000 program. Remember that
the options in this program allow you to edit the same program options that you set on a
standalone SPS-2000 through the register's keyboard. SAM4s SPS-2000 programming
options are not detailed in this manual. Follow the instructions on the screen, or refer to the
SAMA4s SPS-2000 Program Reference Manual for a complete description of your program
options.

Note: If you wish to create a program for a new store from an existing store, you can use the
"Copy a Store" function (see page 81) and then edit the copied program to suit your needs.

[33 SAM2000 Main Menu / VN: 244 = [m] X
Stores EditECR Data Communications Print Remove Utilities Quit Help
P-Mode Programming >
Defe
S-Mode >
Sam2000 Dealer Demo

©2006-2012 ForestInc. and Cash Register Sales Inc.

Inventory is tracked
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PLU/Inventory Maintenance

PLU and Status Groups

This 1s where the PLU data file is created and maintained. From this screen, we can access
the PLU Data, Inventory vendor assignments, create barcodes, view the inventory purchase
and sales history, copy a PLU and edit the PLU status groups.

1. Choose P-Mode Programming, PLU and then PLU and Status Groups from the
Edit ECR Data menu. The PLU Programming window displays:

PLU Programming For Store : MYLIQMRT

PLU# Sting Lookup PLU# Numeric Lookup Wendor Product ID# PLU Descriptor Lookup
1 : I 000000000000000001 : | : GROCERY F/S :
PLU Data 1 Inventory ] Barcode 1 Inwentory History ] Copy PLU 1 Status Groups
PLU# Descriptor Stack Link PLU#
[ [GRoCERY F/s [o =
Price/Halo  Price Level [0 - 20 Options F;LU S:al:.ls GJIIOUD Link# Link Group 1
0007 NON TAX F/S 1
K Mix and Match Table# Piece Count
_— = |
3 0.00 3 Recipett Modifier Oty
4 0.00 4 ~ #O00 0.00
| Product Mix #1
0.00 i] D
2 #000 Margin of
. . Profit [% 1
Full Descriptor Function List Key Link 0.00
I #000
o Gt Nexst Giet Previous . Delete Add/Edit Add
2 ‘ PLU PLU L A ‘ el ‘ PLU Vendors Inventory

2. Select the PLU you wish to edit from the PLU String Lookup, PLU Number Lookup,
Vendor Product ID#, or PLU Descriptor Lookup drop-down list boxes.
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3. Choose one of the six tabs that organize PLU information and related functions:

Tab Function

PLU Data Contains PLU settings for the SPS-2000, plus
UOM (unit of measure) and Full Description
fields.

Inventory Contains Quantity on Hand, Ave Unit Cost, Total

Cost On Hand, Vendor Product ID#, Min Level,
Shelf Location, Primary Vendor and Secondary
Vendor fields.

Barcode Allows printing of barcodes in a variety of
formats.

Inventory History Records history of sales and purchases for each
item. Allows reporting of sales and purchase
history by date range.

Copy PLU Copy the attributes of the selected PLU to another
PLU or range of PLUs.

Status Groups Allows editing of PLU Status Group options.

4. Use the command buttons at the bottom of the window to edit, add, delete, maintain the
vendor file, or exit the window.

Button Function
Click Exit to close the PLU Programming window and save
Exit changes. If fields are open for editing, click Exit once to
close editing; click a second time to exit.
Get Next Click Get Next PLU to view the next sequential PLU.
PLU
Get Previous Click Get Previous PLU to view the previous sequential
PLU PLU.
EdtPL Click Edit PLU to open PLU Data and Inventory fields for
editing.
AddPLL Cl.ick Add PLU to open a new PLU Programming record
with fields empty and ready for entries.

Click Delete PLU to delete the PLU record currently
displayed. A confirmation dialog box will display.
Delete Note: To delete a PLU, all totals (Z1, Z2, and Z3 if used)
i for that PLU must first be cleared. PLUs will not be deleted
at the station unless there is no station activity and deleted
PLUs are downloaded.

Add/E di Click Add/Edit Vendors to open the vendor file
Vendors maintenance dialog box.

Add Click Add Inventory to open the inventory file
Inventory maintenance dialog box.
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PLU Data

The PLU Data tab contains the options available for each PLU that are available at the SPS-
2000. Edits made here can be downloaded to the terminal. Refer to the SPS-2000 Program
Manual.

Note: For double-wide characters hold down the Ctrl key, type W, then type the character
you wish to program. (Descriptor field only)

PLU Programming For Store : MYLIQMRT

PLU# Stiing Lookup PLU# Numeric Lookup Vendor Product ID# PLU Descriptor Lookup

1 [=] [ooooooooocooooooot =] | [=] [GROCERYF/S =1
FLUData ] Inventory ‘] Barcode ] Inventory History 1 Copy PLU ] Status Groups
PLU# Descriptor Stock Link PLU#
[ [aRocery F/s o =

Price/Halo  Price Level (0 - 20) Options Gl oy Lkl Wy

[ wmw [T s _ ' [#0001 NON TAXF/S =] |

- 12 Mix and Match Table# Piece Count
2 0.00 2 T i | [ o
- 7]
3 0.00 3 Recipett Modifier Qty
#000 ] 0.0i
4 0.00 4 ~ 009
] Product Mix #1
0.00 0 D
g HODD Margin of
‘ Profit [% )
Full Descriptor Function List Key Link
0.00
‘ [#000 =
. Get Next Get Previous " Delete Add/Edit Add
Ext | PLU u Edit PLU ‘ AddPLU 1 PLU Vendors Inventory

In addition to ECR PLU data, two additional fields are shown on this window:

Field Description

Margin of Profit (%) Calculated from Average unit cost and the selling
price.

Descriptor 20 Characters

Full Description 30 characters
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Inventory

The inventory tab displays the expected quantity on hand for items which inventory has been
added to. You can also edit PLU’s on this tab to add or change the primary and secondary
vendor information or add vendors to the vendor list.

You can also edit PLU’s here for the Parent / Child feature. See appendix for detailed
information on programming the Parent (Master PLU) / Child feature.

PLU Programming For Store : FAIRPRC
PLU# Sting Lookup PLU# Numeric Lookup Vendor Product ID# PLU Descrptor Lookup
43000028304 : 000000043000028904 : 43000026304 : COKE- Case :
PLU Data Inventory W Barcode ] Inventary History W Copy PLU ] Status Groups
Quantity On Hand {:’E;::,g;ig' ‘Vendor Product ID# I 43000028304
Lot 0.00 case Primary Yendor
[Product Vendor 11234567690 =
Pieces 0.00 24
Secondary Yendor
Total Cost On Hand 000 [ EI
i 0.00
cm Crd o Shelf Sales Should Deduct g:;liﬁ?:nro
Location From Master PLU# Master PLUH
Minimum Level # of Pieces In Lot [—D
A 0 0.0
Last Purchase Price 0.00
Get Next Get Previous " Delete Add/Edit Add
PLU PLU EdtFLU ‘ AddFLU ‘ PLU Vendors Inventory
Field Description

Quantity On Hand

The expected quantity on hand is maintained in both Lot
and Pieces. “Lot” refers to the purchase unit that may be
broken down into pieces for individual sale. For example,
cases of soft drink cans may be sold in case units, as well
as sold individually. (Display only field.)

(UOM) Unit Of
Measurement

Enter 4-Character Descriptors for the “Lot” and “Piece”
(i.e. “case” and “can”.) (Display only fields.)

Ave Unit Cost

Average from historical purchase * purchase price.
(Display only field.)

Total Cost On Hand

QTY On Hand * Ave Unit Cost. (Display only field.)

Vendor Product ID#

14 character alphanumeric

Min Level

6 digits numeric (including decimal)

# of Pieces In Lot

Enter the number of pieces (5-digit numeric entry
including decimal) in the lot (i.e. 24 cans in a case.)
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Field Description

Shelf Location 3 character alphanumeric

Primary Vendor Select from drop-down list

Secondary Vendor Select from drop-down list

Sales Should Deduct Enter the number of the “Master” PLU where inventory
From Master PLU # records are kept. Only use this field when using the

Master/Child feature and set only on the Child PLU.

# Of Pieces To Enter the number of pieces (cans) that should be deducted
Deduct From Master with the sale of each unit (5-digit numeric entry including
PLU # decimal)
Barcode

You can print barcodes from the Barcode tab to your default printer. The label will print to
the label size selected in printer settings. For best results use a label printer such as the
Samsung SRP-770 label printer (contact your CRS representative or the CRS Parts &
Peripherals Division for more information.)

Note: The settings displayed on the following screen shots represent the recommended initial
settings for the SRP-770 printer loaded with 1 %4” x 2 /4 labels, suitable for shelf or item
labeling.

1. Select the Barcode tab from the PLU programming screen. The screen displays a view
of the barcode with the current barcode property settings.

PLU Programming For Store : FAIRPRC

PLU# Stiing Lookup PLU# Numeric Lookup Vendor Product ID# PLU Descriptor Lookup
[+3000028904 [=] [ooooooossoooozsand [+ [49000026904 [=] |coKE Case =1
PLU Data ] Inventory Barcode ] Inventory History l Copy PLU ] Status Groups

(i T

< 49000028904 =

Print This Set Barcode Set Barcode Print This Set Barcode {5
Barcode Frint Margins Properties Barcode Frint Margins Ll
. Get Next Get Previous " Delete Add/Edit Add
ke PLU PLU A ‘ A ‘ PLU Vendors Irwvertory

2. Click the Set Barcode Print Margins button.
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PLU# Sting Lookup

PLU Programming For Store : FAIRPRC

PLU# Numeric Lookup

Vendor Product ID# PLU Descrptor Lookup

< 49000028904 =

43000028304 : 000000043000028904 : 43000026304 : COKE- Case : ]
PLU Data \‘ Inventory \] Barcode 1 Inventary History 1 Copy PLU ] Status Groups

Barcode Print Margins
Left Margin =1 TopMargin =
[5 = 20

Indent
B

Setting the Price and
Descriptor Margins to 0
will result in No Print.

Left Margin
Indent For Price =1

Close

38 = LeftMargin
Indent For
Descriptor

Print This Set Barcode Set Barcode Print This Set Barcode

Barcode Prirt Margins Properties Barcode Properties

o Get Next Get Previous " Delete Add/Edit Add
Exg | PLU u EdtFLU J AddFLU I PLU Vendors Inventory

3. Set the margins as indicated for the SPR-770 printer loaded with 1 /4” x 2 %4” labels.
Adjust settings as necessary for other label/printer combinations.

4. Click the Set Barcode Properties button. The Active Barcode Control Properties
dialog box displays with the General tab selected.

5. Select the Code type and set the properties as indicated for the SPR-770 printer loaded
with 1 %47 x 2 4" labels. Adjust settings as necessary for other label/printer

combinations.

3

Active Barcode Control Properties
Options ] Font/Colors |
Code [43000028904
Code type REquired chars |g Pravided |11
CODEB = Target Size
Orientation Height Width X [mils)
Normal - |15 |30 or |0
ScaleMode mm
6-Milmete | | Ussnominalsiza x |0 @
[ ok | cancel | |  Hb |

6. Click the Options tab and set the properties as indicated.
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Active Barcode Control Properties X
[V Show Text Bar Reduction [ %
¥ Justify Border size
0
[V Auta Check Digit Cha o
[V Show Check digit 'spacing |0 N
¥ Margin Indicators Textaap [ %
[ Horizontal bearers Wide/Narow Ratio ,25— (20-30)
7 Ewtend Bearers Deme e
™ Enhanced ) 0
[T Exral [~ Extra2 Marginsize |n
[ ok | cencel | | |

7. Click the Font/Colors tab. Click the Change Font button and select the font size and
style for the print of the bar code number.

Active Barcode Control Properties X ‘
General ] Options |

Font name
[~ Bold

I heic Change Font

Bar colour _ Change
Background Change I

™ No background

|arial

[ ok | Canoe\l ] |

8. Click OK to accept the settings and view the bar code as specified.

9. Click the Print this Barcode button. The print sample below was generated by a Samsung
SRP-770 label printer on a 1 ¥4” x 2 %4 label.

4.99
Coke Case

s
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Inventory History

When you utilize the inventory feature in the Sam2000, you can view and/or print purchase
and sales history for each item from the Inventory History tab.

PLU Programming For Store : RAPIDSLO

FLU# String Lookup PLU# Numeric Lookup Wendor Product ID# PLU Descriptor Lookup
|1820011047 ~|  |ooooooomiszontioer v | [ ~| |BUDWEISER 12PK ~|
PLU Data T Inventaory T Barcode T Copy PLU T Status Groups
Puichase History Sales History
Date Gty Uit Price Type Date Oty Sales
10/04,/06 24.000 0.000 Stock. 04/26/06 1.00 393
04/23/06 1.00 393
04/22/06 1.00 393
04/21/06 2.00 19.98
04/20/06 1.00 393
04/13/06 2.00 19.98
04/16/06 3.00 29.97
04/15/06 3.00 29.97
04/14/06 4.00 39.96
04/13/06 4.00 39.96
04/12/06 3.00 29.97
Print Purchase FramDate - Date Range-—-— TaDate Print Sales
History By Date Histary By
Fange 104 4 /2006 - 104 4 /2006 - Date Fange
. Get Mext Get Previous . Delete Add/E dit
Exxit ‘ PLU i Edit PLU ‘ Add PLU ‘ PLU Merih

NOTE: If the operator clears some of the poll files, sales history will also be cleared.

Field Description

Purchase History Grid of historical stock entries from add inventory
function.

Sales History Grid of historical sales from polled Z1 PLU
reports.

From Date Choose From Date from the drop-down list box.

To Date Choose To Date from the drop-down list box.
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Copy PLU

You can copy the attributes of one PLU to another PLU, or to a range of PLUs using the
Copy tab. This function will assist you in setting a large number of PLUs with similar option

settings.
PLU# String Lookup PLU# Mumeric Lookup “endor Product 1D PLU Descriptor Lookup
[1820011047 ~| |oo00000m 820011047 | [ ~| |BUDWEISER 12PK ~|
PLU Data T Inventary T Barcode T Inventory History T Cupy PLU Status Groups
Copy Thiz PLU To Copy Thiz PLU To The Range:
From PLU#
To PLU%
Copy Single PLU Copy Fange
Exit ‘ Gethet Pt EditPLU ‘ AddPLU ‘ belcte AL
Field Description
Copy This PLU To Enter the number of the PLU you want displayed
PLUs attributes copied to.
From PLU# Enter the beginning number of the range of PLUs
you want the displayed PLUs attributes copied to.
To PLU# Enter the ending number of the range of PLUs you
want the displayed PLUs attributes copied to.
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Status Groups

The Status Groups tab contains the options available for each PLU Status Group. Edits made
here can be downloaded to the terminal. Refer to the SPS-2000 Program Manual.

Note: For double-wide characters hold down the Ctrl key, type W, then type the character
you wish to program. (Descriptor field only)

PLU Programming For Store : HOGPIT

FLU# Sting Lookup PLU# Numeric Lookup “endor Product 1D PLU Descriptar Lookup
[ ~|  |oooooooooooooooom - | \ ~| [P ~|
PLU Data T Inventary T Barcode T Inventary History T Copy PLL T
Status Group#t 1 PlLUs Are Print
1 ﬂ Allow
[ Inactive [~ Hash [~ Megative v Discournt ¥ OndJournal
Deescriptar [~ Condiment [ Memo [~ Scaleable Iv Promo Iv On Guest Check
FooD [~ Singleltem [ Stock [~ Auto Scale ¥ Surcharge v OnReceipt
Link PLUS [ Auto Grill [~ Gallohage v ‘waste [~ OnEky
000000000000000000 [ Food Stamp Eligible [ Compulzory Y alidation AR
Taable By Rates [~ Megative Inventory [~ Compulzory Condiment Entry B i Wi
Fi1 T35 [ Mon Add# Compulsory v Display On Register Screen B e Ol
24 s [~ Hold Automatically I~ #dd Cordimert Price To Main PLU e G e Bty
v Price On Receipt/Detail
PLU Gift Card Auta Grill KP Groupdt |—El Age Yerification [0-5) |—El
[Mone] e Print On KP Grouplt
Kitchen Video Group# 0 Linked MY Image 0 mhl e s
il . " 0 . 0 H: EHS O EE
Froduct Mis H2 Colar To Display On KN [0-31] Group Link #2
7 EE mE
Auta Tarett [0-20) 0 Eligible For Canadian Darut 0 GroupLink #3 | 0

e | | | | | |
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Edit PLU File by Grid

¢ Choose P-Mode Programming, PLU and then Edit PLU File by Grid from the Edit ECR
Data menu. The Edit PLU File by Grid window displays:

PLU File for Store : BAYSPIRT

Status PLU$# [Mumeric] PLU# [String) Descriptor Link. Groupl Lmﬁk[gﬁus MI?{;‘JT:P‘ Piece Count -IF-\:;‘:
A hd 2I2 PLUZ 1 i 0 0 0
I | 33 PLUZ 1 s 1] 1] 1]
I B 44 PLU4 1 1 0 0 0
A | 56 PLUS 1 i 0 0 0
I | 33 PLUE 1 s 1] 1] 1]
I B 77 PLU7 1 1 0 0 0
A hd g8 PLUZ 1 i 0 0 0
I | 93 PLUS 1 il 1] 1] 1]
L | 1616 PLU1E 1 i 0 0 0
A | 212 PLUZ1 1 i 0 0 0
I | 22 Jink sCreek 52750 1 gl 1] ] ]
L | 2323 R050ml 1 i 0 0 0
& | 24 24 Bottle Stopper 1 1 1] 1] 1]
I | 2525 P ZinGlr 1 gl 1] ] ]
A hd 26 26 ThwNia 750 1 i 0 0 0
A | 27 27 A Zin 00yr 1 it 0 0 0
I R 2828 PLUZE 1 gl 0 0 0
A | 2529 PLUZ23 1 i 0 0 0
I - 30 30 PLU30 1 1 1] 1] 0~
o | [

Yr:lju can sort the PLU data by most of the columns in Ascending or Decending
order.
Exit Click the column header once or twice to sart, “White/Gray Grid Lines Print File

The Edit PLU File by Grid window provides a spreadsheet view of the PLU file. From this
view, you can quickly change PLU attributes, by directly editing or copying/pasting values.
Note the horizontal scroll bar allows viewing of all PLU related fields, including fields
maintained in the register (i.e. prices) and fields maintained in the SAM2000 application (i.e.
costs and vendors). The vertical scroll bar allows you to view all PLUs in the file.

The Status column provides indication of the PLU status in SAM2000, where:

A - indicates active
C - indicates changed
D - indicates deleted.

By status, you can choose to download to the SPS-2000 active, changed or deleted PLUs.

Edit PLU File by Grid Functions

Button Function
Sort By PLU# Click Sort By PLU# (String) to sort first by the left-most
[String] PLU digit, i.e. 1, 10, 2,
Sort By PLU# Click Sort By PLU# (Numeric) for standard numeric
[Numeric) sorting, i.e. 1, 2, 10, 20.
Sort By Click Sort By Descriptor to view PLUs in alphabetical
Descriptor order by descriptor.
i Click White/Gray to view PLU column headers in white or
ite A Gray
gray.
el Click Grid Lines to view/print with or without grid lines.
rid Lines
Brit Fie Click Print File to print the file at the default printer.
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PLU Price Fast Edits

¢ Choose P-Mode Programming, PLU and then PLU Price Fast Edits from the Edit ECR
Data menu. The Loading PLU file message displays.

Loading PLU File

Busy loading PLU file. Awvery large
file can take up to 3 minutes to load.

& After loading, the PLU Price Fast Edits window displays:

& PLU Price Fast Edits For Store : BAYSPIRT @

-

PLU# [Nurber PLU# [Striry - Price Price Price Frice Frice =

It Dn[:Ier] DrdLr] 0 st Lewvell Lewvel2 Lewvel3 Leveld Levels SRS
1 I 854040 854540 793 0.00 noo noo ooo A
2 852230 852230 15.99 0.00 noo noo noo A
3 127350 127350 1.25 0.00 noo noo noo A
4 820053 820053 13.99 0.00 noo noo noo A
] 853520 853520 1.93 0.00 noo noo noo A
g 854120 854120 7.93 0.00 noo noo noo A
v 823910 823310 12.49 0.00 noo noo noo A
a 121230 121290 1.25 0.00 noo noo noo A
3 12016 412016 16.93 0.00 noo noo noo A
10 852330 852330 433 0.00 noo noo noo A
11 827150 827150 2399 0.00 noo noo noo A
12 823860 823860 12.49 0.00 noo noo noo A
13 821220 821220 12.49 0.00 noo noo noo A
14 820060 320060 11.93 0.00 noo noo noo A
15 852200 852200 15.99 0.00 noo noo noo A
16 821040 821040 12.49 0.00 noo noo noo A
17 821410 821410 423 0.00 noo noo noo A
18 825300 325300 B.53 0.00 noo noo ooo A

19 E2100 857100 1209 o0 non non non =

“f'ou can sort the data by most of the columnz. Click the column header to sort by, White/Gray Biid Lines Errt Fil

The PLU Price Fast Edits window provides a PLU view similar to the Edit PLU File by Grid
window, except that only price fields are displayed and can be edited. When a price is
changed here, the stat is changed from A4 to C.

Sorting (ascending/descending order), viewing and printing functions are the same as he Edit
PLU File by Grid window.

34 ¢ PLU/Inventory Maintenance SAM2000 Reference Manual V1.13



Vendors Maintenance

1. Maintain the vendor file by choosing P-Mode Programming, PLU and then Vendors
from the Edit ECR Data menu. You can also access vendor maintenance by clicking

Add/Edit Vendors on the PLU Maintenance window.

VENDOR FILE SAMZ000

Wendor 1D Wendor Mame
v| DLW Distributing
Vendor 1D 1

Full*Yendor Mame | DLW Digtiibuting
Vendor Phone B51 363 7483

Address 1200 Mizsizsippi Street
Address2 PO Box 1234

Clity St Paul

State MM

Zip 55110

Country USA

Contact Dave

Terms Met 90 days

: Edit
i Vendor

2. To edit an existing vendor file, select the Vendor ID# or Vendor Name from the drop-
down list box. Click Edit Vendor to open fields for entry.

3. Click Add Vendor to open a blank record for entries. Double click the vendor ID field
to enter you own vendor ID-up to 10 alpha numeric characters.

4. Click Delete Vendor to delete the current vendor. At the confirmation dialog click Yes
to complete the deletion.

5. Click Exit to save changes.
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Inventory

This tab has options to adjust Inventory levels by item, by shelf, or by vendor and an option
to Add PLU sales. Information entered here is used to maintain the inventory feature in the

Sam2000.

By Item, By shelf and By vendor inventory adjustment functions allow orders to be entered,
printed and suspended. Suspended orders can be recalled, adjusted if necessary and sent into
inventory when the product is received.

Items entered using a portable data terminal (using a device such as the AML LDX10™,
Metrologic™ Scan Pal™ or Optimus8™ handheld data collectors) can be uploaded to your
PC and accessed from the By item inventory adjustment window.

Add Inventory by Item

1. Choose P-Mode Programming, PLU, Add Inventory, and then Add By Item from
the Edit ECR Data menu. The Add Inventory dialog for the selected store displays:

Add Inventory For Store : FAIRPRC
T il Order Date
Existing Order PLU# ‘Vendor Product ID# Descrptor 05/05/17 -
= [sozozsssts  [+] | [=] jaLMaDENw2INFTELT  [+] T
Worksheet
WORKSHEET Change Retail Get Data From
Do not use to adjust piece Prices Scanned File
[ Dae | PLU# [ Descriptor [ Oty [ unitFrice | Ext Price [ Tupe |
Quantity Unit Price TR Inventary Entry Type e FE=e Total Cost of Order
D en otals . ecalculate
Exit 0.000 $0.000 Entry Stock (+) El To Inventory Delete Line Total Cost I $0.00

or PLU Descriptor Lookup drop-down list boxes.

Select the PLU you wish to adjust from the PLU Number Lookup, Vendor Product ID#,

3. Select the Date Stock Received from the drop-down list.

Transfer Out (-), Promo (), Waste (-) or Adjust (-).

Click the Inventory Entry Type drop-down list box. Select Stock (+), Transfer In (+),
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5. Enter the Quantity and Unit Price for the inventory adjustment. Click
Add PLU Entry.

Add Inventory For Store : FAIRPRC

Order Date

|tem Lookup
PLU# ‘Vendor Product ID# Descrptor 05/05/17 - 1
= [sozozsssts  [+] | [=] jaLMaDENw2INFTELT  [+] T
Worksheet
WORKSHEET Change Retail Get Data From
Do not use to adjust piece Prices Scanned File
PLU# [ Descriptor | Oty [ UnitPrice | Ext Price [ Type
80120504138 ALMADEN 1.5LTR 20.000 4.000 80.00 Stock [+)
80120288311 ALMADEN 15LTR 20.000 4.000 80.00 Stock [+)
80120288304 ALMADEN 1.75LT 20.000 4.750 95.00 Stock [+)
80120000043 ALMADEN CHABLLY 20.000 4.000 80.00 Stack [+)
80120115044 ALMADEN MERLOT 25.000 5.550 138.75 Stock [+)
80120288315 ALMADEN W-ZINF. 20.000 4.000 80.00 Stock [+)

Total Cost of Order

| $553.75

Recalculate

Delete Line Total Cost

Quantity Unit Price TR Inventary Entry Type e
0.000 $0.000 Entry Stock (+] Tsr:hventauril
6. Repeat from step #3 to add inventory for additional PLUs. Review the list of PLU

additions. If you wish to add these items to inventory at this time, click the Send
Totals to Inventory button.

7. The confirmation dialog screen displays. It is recommended to print the grid to keep as a
reference of the inventory adjustments.

Sam2000 |

Do you want to print this grid?

| No J

8. If you wish to suspend the order without adding to inventory at this time, click Exit. You
will be provided the opportunity to print the inventory additions.

Sam2000 |

Do you want to print this grid?

9. Then you will be asked if you wish to save additions or changes.

Sam2000 X

Do You want to save this work sheet and any changes?

No | Cancel ‘

10. The suspended order will be saved using the date and a sequential order number.
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To Change Retail Prices

You can change retail prices without going to the PLU and Status Groups programming
screen. Here, you can adjust prices when you are adding inventory; this greatly speeds up the
price change operation.

& Select an item by clicking anywhere on the item and selecting the Change Retail Prices
button. The change prices window displays:

B3 Change Prices x
PLU#
8115380103948 JOSE CUERYO 50ml
Pricel Price2 Price3 Priced PriceS
’ EE { 000 [ 0.00 ’ 0.00 { 0.00

Enter the new prices. Close the window by pressing the X in the upper right corner. The
new prices entered here will be reflected on the PLU in the PLU programming screen. When
inventory additions/price changes are complete, you can send totals to inventory or press exit
and you will be prompted to save the order. Even if you choose to save the order the new
price changes will be sent to the PLUs.

To Delete a Line

¢ Select a line and click Delete Line. Inventory adjustments are not updated until the
window is exited.

Recalculate Extended Price

¢ If item quantities/unit prices are adjusted on the screen, click Recalculate Extended Price
to recalculate the extended price.

To Recall a Suspended Order

¢ Use the drop-down list box under the Load Existing Order button to select a
suspended order. Orders are saved by date and sequential number. Select the order you
wish to recall and click the Load Existing Order button.
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Add Inventory from a Portable Data Terminal File
1. Click the Get Data From Scanned File command button.

Lockin: [ (=) DENNIS x| & ®E kB

| pEnmrs ey DENMIS.PHG DENMIS.SHT DENMIS. TTE

DENMIS.KYR  |5] DENMIS.PHL DENMIS.SL1 DEMMIS. TWT

Fiecent DENMIS.LOM DEMMIS.PMT 4] DENNIS.SLD DEMMIS. THO

DENMIS.LYM [ 14] DEMMIS.POL DENMIS.SMO DEMMIS. YLM

T 8] DEMMIS MAC DEMMIS.PR1 DENMIS. 5PR DEMMIS. YLD

DENMIS.MEM DEMMIS.PRD DENMIS.SRP DEMMIS. WL

Deskiop DENMIS.HLU DEMMIS.PSG penmis. s BN
DENMIS.HPC DEMMIS.PSK DENMIS. TAK
DENMIS.PAY DENMIS.RCP DENMIS.TAM
e DENNIS.PDY DENNIS.RPO DENNIS.TAP
K DENMIS.PL DEMMIS.RPR DENMIS. TAS
DENMIS.PLT B DEMMIS.RTO DENMIS. TMO
DENMIS.PLL DEMMIS. SEP DENMIS. TPD

\
()

-

&

< >

File name: |\nv2.T><T ﬂ Open |
My Metwork  Files of type: [ ~| Canicel

Flaces

=
=
O oy
\ 5{&_.
h=l
=4
]

[ Open as read-only

2. From the Open dialog, locate the folder and file where you located the inventory record
text file. Click Open.

3. The Response Dialog displays. Click Yes.

Response

Retrieve Data from file C:4Sam70000NSTORES\DEMMIS Ny THT?

Yes [ie] |

4. The message displays “You have changed the Inventory Stock in the Computer Database.
Do you want to save the updated information?”.

Sam 7000

5. Click Yes. Your inventory records will be updated with the inventory additions you
entered with the portable data terminal.
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Add Inventory by Shelf

1. Choose P-Mode Programming, PLU, Add Inventory, and then Add By Shelf from
the Edit ECR Data menu. An empty Inventory By Shelf window displays.

2. If an order date is not entered, today’s date will default. Enter or select an Order Date if
you wish to create an order to be placed on a different date.

3. Click Begin a New Order.

The window will be loaded with a list of all PLUs sorted first by Shelf number, and
secondarily by PLU#. Use the scroll bar at the right to view the entire list and find the
shelf number where you wish to edit PLUs.

Note that where PLU stock is less than the minimum inventory level, the fields are
highlighted red for easy identification.

Inventory By Shelf for Store : RAPIDSLQ

Order Date = Open Oiders
egin a

072006 | ot 04A19/20061  ~
R Current Worksheet - 1041172006 1

Shelf | PLU# | Descriptar | bin Lewvel | In Stock | Order | Unit Cost ‘ Ext Order Price | endar [D &
12 4198531184 C.CMYM CAB SALM 1.5L 0 0.00
12 4198531204 C.CMYM CHARD 1.5L 0 0.00 —

12 4198531714 convrwHT ZIM 1AL [
12 FEE03520200 BLOCK. ‘WINE CHARD 1.5 _—
12 76803520201 BLOCK WINE CABSY 1.5
12 76803520202 | ELOCK WINE MRLT 150
12 8012002435 ALMDN RASP SNGRIA 5L
12 8012004126 ALMDN AL RED 5L

12 8012004231 ALMDN WHT SANGRIA 5L
12 8012004232 ALMDN RED SANGRIA 5L
12 8012011503 ALMDN MERLOT 5L

12 012011506 BLMDN WHT SANGRIA _

12 8012028151 BLMDN Ca8 SaUV 5L 0.00
12 8012028153 ALMDN CHARDONMAY 5L n 0.00
12 B012026154 ALMDN BLUSH CHELS 5L _

12 8012028157 BLMDN MT CHABLIS 5L

ocoocoooo
=
=]
=

12 |8012028163 ALMDN GLDN CHBLS 5L _— M
| v[]
Do not use for piece adjustment Total Dollars
Ordered
Send Order Cloar Th Frint It S et All Negati Fecalculate
Exit/Save Totals T W EE[Sh ISt Hnd args I? Tegza e Tatal Dollars
[ ork Shee 1dere: ems To Zero e

4. Add stock or stock orders by clicking in the appropriate field in the Order column. Enter
cost in the Unit Cost field. Enter prices or decimal quantities using the decimal key. If
you wish to enter waste, enter inventory with a negative sign (-).

5. Continue to enter stock/orders for as many PLUs as required. If necessary, you can click
Clear This Work Sheet to exit without saving changes.

6. Ifyou wish to enter the order to inventory immediately:
Click Send Order Totals To Inventory.

If you are placing an order and wish to send orders to inventory at a later time:
Click Exit/Save. The suspended order will be saved by date and by consecutive
number. If required, click Print Out Iltems Ordered to print a hard copy of the order.
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Add Inventory by Vendor

1. Choose P-Mode Programming, PLU, Add Inventory, and then Add By Vendor
from the Edit ECR Data menu. An empty Inventory By Vendor window displays.

2. If an order date is not entered, today’s date will default. Enter or select an Order Date if
you wish to create an order to be placed on a different date.

3. Click Begin a New Order.

The window will be loaded with a list of all PLUs sorted first by Vendor, and secondarily
by PLU#. Use the scroll bar at the right to view the entire list and find the shelf number
where you wish to edit PLUs.

Note that where PLU stock is less than the minimum inventory level, the fields are
highlighted red for easy identification.

&, Inventory By Vendor for Store : BAYSPIRT E|
Order D ate HEE S T Open Orders
eqgin et D'ata From oad An
07/I/2008  v|  MNewOrder|  Cumrent Worksheet : 07/09/2008 1 Scan Fils Open Orde | 07703720001 <]
Wendor [2 PLU$# Descriptor Min Level | InStock Order Unit Cost | Ext Order Price | Shelf =}

1 97546152533 Foederl 'erm750ml 1 4.00 0.00

1 111133 CakeCha?Slml 3 200 0.00 B

1 |2BOETO7E336 FailCutter [ & Em 0.00

1 82100737253 ToPG.3L B 18.00 0.00

l B2100737260 Troberal E 1300 0.00

1l 2BOEF078251 Waiter Corks E 15.00 0.00

il 2BOB707E213 CorkPuller 0.00

1 28067078046 WingCorScrew 0.0o

1 633333127104 D anfields50ml 0.00

1 BE33833127128 Dranfields 10y 750 0 300 0.00

1 138553000120 FulkRedZep?ol 3 300 0.00

1 82352300236 GraGal?S0ml 3 600 0.00

1 a7zvon Caphor L 18 101.00 0.00

1111128 Charnp Glass [ g & 0.00 -

< [ »[]
“Y'ou can zart the file in azcending or Do not uze for piece adjustment
descending order by YendorlD, Tatal Dallars
PLU, Descriptor ar Shelf. Click the Ordered
header to zort by, Send Order 2 3 Recalculate
Totals To \5‘81[ .Lh‘sl E"Q}, Itegns P”Bt ?" Itzms Tatal Dallars
Inwentory Qlsshos ey aneor [cere Ordered

4. At version 1.14.0 you can click the header to sort by Vendor ID, PLU# or Descriptor.
This is useful if you have only a few vendors with many items. Sorting by descriptor
may make it easier to find a specific.

5. Add stock or stock orders by clicking in the appropriate field in the Order column. Enter
cost in the Unit Cost field. Enter price or decimal quantities using the decimal key. If
you wish to enter waste, enter inventory with a negative sign (-).

6. Continue to enter stock/orders for as many PLUs as required. If necessary, you can click
Clear This Work Sheet to exit without saving changes.

7. Ifrequired click Print Out All Items Ordered to print a hard copy of the complete
order, or click Print Items By Vendor to print separate orders for each vendor.

8. Ifyou wish to enter the order to inventory immediately:
Click Send Order Totals To Inventory.

If you are placing an order and wish to send orders to inventory at a later time:
Click Exit/Save. The suspended order will be saved by date and by consecutive number
for order placed that date.
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Loading an Open Order

Suspended orders by shelf or by vendor can be recalled for editing or received and added to
inventory.

1. Choose Inventory, then Add Inventory, and then By Shelf or By Vendor from the
Edit ECR Data menu.

Select the order date/consecutive number from the Open Orders drop-down list box.
Click Load An Open Order. The suspended order displays.
Edit previous entries or add additional inventory as necessary.

If the order is received, Click Send Order Totals To Inventory.

AN

Click Exit/Save. The suspended order will be saved by date and by consecutive number
for order placed that date. If required, click the appropriate button to print a hard copy of
the order.
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Add PLU Sales

This routine allows you to manually add PLU sales to a polling file. Use this routine in any
situation where sales took place and items left store inventory, but were not properly
registered at the ECR. For example, if products were sold at wholesale prices and recorded at
the ECR into an open department, then inventory could be updated manually here so that
inventory levels remained accurate.

1. Choose P-Mode Programming, PLU, Add Inventory, and then Add PLU Sales
from the Edit ECR Data menu. An empty Add PLU Sales window displays.

2. Select a PLU form the PLU# list box, and then click Add PLU to display the line where
quantity sold and the gross sales amount can be entered.

Add PLU Sales For Store : RAPIDSLQ

Sales Date PLU# PLU Descriptor
127132006 <| 8811008002 | PAPLU Y | aw/aLKER GOLD LABEL  ~|
PLL# QwSod |  GrossDollars Sold | Date Sold Hint:
1 EGT1 005002 12/13/05 Al date cells have a

drop down calendar
by raulti-clicking the
cell

Clicking the dow
anow on the Sales
Date baw will also
provide a monthly
calendar.

To delete a row,
click a row an the
arid, then click thig
meszage to delete
the row.

This routine will allow vou to enter PLU s that were sold. but never made it into inventony.
Select a PLU from either the PLUHR or Descriptor boxes.

Click the &dd PLU button ta enter the selected PLU.

Enter the Quantity and Gross Sales Amourt.

Ywhen finished with all vour PLU s, click Exit.

Upot Exit, these PLUs will automatically be inzerted in the Stores INVE1 . POL file.

The next time wou poll thiz store, these PLUz will update with those that are being polled.

Exit

3. Enter the quantity and sales amount.
4. Continue to add sales as necessary. Refer to detailed instruction on the window.

5. Click Exit to insert sales entered to the INVZ1.POL file.
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Repair Inventory Files

Database records can be corrupted or damaged by system crashes or other difficulties. This
utility will browse through your *.PLU, *.PRD, *.SLD files and separate good records from
bad records. It will also remove any deleted records in the files. Good records for the *.PLU
file will be repaired and saved. Bad records will be stored in a file called BAD.PLU. Both
files will be located in the store’s folder under 2000\Stores. When finished use DOS Editor
or Notepad to look at BAD.PLU. These are the records that you will have to re-enter.

Before you proceed, copy the *.PLU, * . PDS, and *.SLD files to a safe folder to avoid over-
writing them. You may need to go back to these original files.

This utility will also repair the Vendor file.

1. Choose PLU Programming, then PLU, and then Repair Inventory Files from the
Edit ECR Data menu. The Fix PLU dialog displays.

&, Fix PLU File for Store : TEST STR

Before you proceed, make sure you copy the files: TEST STR.PLU . PDS
. 5LD to a safe directory to avoid over-wiiting them, “'ou may need to go
back to theze original files.

Thiz utility will Browse through wour TEST STR.PLU , .PRD . S5LD files
and separate good records from bad recordz. [t will alzo remove any
deleted records in the files. Good records for the .PLU file will be repaired
and stored inyour TEST STR.PLU file and bad records will be stored in a
file called BAD.PLU. Both files will be in the zame Store directony of TEST
STR. When finizshed, use DOS Edits or Matepad to laak at BAD PLU.
These are the records that pou will have to re-enter.

Thiz utility will alzo repair the Yendor File,

2. Read the screen carefully. If you want to save the current information, make sure to copy
the specified files to a different folder before running the Fix File routine.

3. Click Fix File. When complete press Exit to go back to main screen. You can view the
BAD.PLU file in WordPad to check for corrupt data.
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Update Inventory from Old Poll File

Use this utility to update inventory if for any reason the ECR polls successfully but inventory
is not successfully updated. Use caution if you choose to use this routine. It is possible to
update inventory for a polled file that has already updated inventory.

1. Select P-Mode Programming, then PLU, and then Update Inv From Old
Poll File from the Edit ECR Data menu.

s Update Inventory For Old Polling Data : Store RAPIDSLQ

This routine will update inventor from any
| October 2006 - previously polled file.

The polled file must reside in the Store's Poll
folder.

1 2 3 47536 7
8 9 1 11 12 13 14 Use caution when using this routine. It iz
15 16 17 18 13 20 21 possible to update inventary for a palled file that

95 93 24 5 25 IT 28 hasz been updated before

23 30 AN Choose a date, then double-click the Update
T3 Today: 10/5/2006 bt

L]

2. Select a date, and then double-click the Update button.
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PLU Stock (not part of inventory)
Min PLU Stock (not part of inventory)

These functions are not part of the Inventory feature in the SAM2000 software. They are used
to adjust stock counts on items when stock is being tracked at the ECR.

& PLU Stock (Mot Part of Inv.) For Store : TEST STR ﬁ|

FLU# DESCRIPTOR STOCK =]
1 FLL1 0.00

FLUZ 0.on |
] FLUZ 0.00
4 FLU4 0.00
5 FLUS 0.00
[ FLUE 0.00
7 FLU? 0.00
FLUS 0.00
| FLUZ 0.00
10 FLU1D 0.00
1l FLUT1 0.00
12 FLU12 0.00
13 FLU13 0.00
14 FLU14 0.00
15 FLU1S 0.00
16 FLU1E 0.00
17 FLUTF 0.00
18 FLU1E 0.00
13 FLU13 0.00
20 FLUZ0 0.00
2 FLUZ1 0.00
22 FLUZZ2 0.00
23 FLUZ3 0.00

24 FLUZ4 oo -

Scroll to the items you wish to add a Stock count to and enter the quantity. These quantities
can be downloaded to the ECR from the Communications tab and selecting PLU Stock
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Communications

Choose Communications from the Main menu to initiate communications with the SAM4s
SPS-2000.

w. SAM2000 Main Menu

Stores  Edit ECR Data Bsplyie=y=8 Print Remove Utlities Quit  Help

Send Programs to ECR (Download)
Receive Programs from ECR {Upload)
Polling Setup File
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Polling

1. Choose Polling from the Communications menu to connect to the store to poll reports.
The Poll Setup dialog box will display.

Note: You must go to the Communications Polling Setup File and select reports to poll prior
to using the polling feature (see page 51).

= SAMZ000 Polling

Help

v Pall All Stores

List of Stores

Start Polling

Exit

Manual Poll.

the List of Stores.

“fou are set to Manual Poll because Poll On Timer iz not checked. A SESSIONS that are not set o
0 will Poll consecutively and start immediately, beginning with Poll 1. The TIME has no function in

Pall &ll Storez iz checked. To Poll only 1 store, uncheck Poll All Stores and select a single store from

EIEX

POLL# ——— SESSIONE ——— TIMER

i olleil e e el ies e ’W
5 FOC1CIC3C 406058 ’W
g2 GOC1CIC3IC40605E ’W
4 FO0C1C2C3040506 [opm
E GO0C1C 20304065058 ’W

6 o DR SR A R B G 0000

2. Complete the fields on the Polling Routine window according to the table below:

Required

Field Name /Optional Description/Instructions

Poll On Timer (0) Select the Poll On Timer checkbox to start polling in
consecutive order beginning with Poll 1 at the defined
time. If not selected, polling is manual and will begin
immediately.

Poll All Stores (0) Select the Poll All Stores checkbox to poll all stores. If not
selected, enter an individual store to poll in the List of
Stores field.

List of Stores (0) Select an individual store to poll if the Poll All Stores
check box is not selected.

Session R Select the polling session, 1 - 6. Polling will proceed in
consecutive order by session number.
Timer (0] Enter the military time the polling session is to begin.

3. Click the Start Polling button to begin polling; click Exit to exit the dialog. SAM2000
will poll the reports selected in the polling setup file (see page 51).

Note: Even when the Poll On Timer is selected, you must click the start polling button.
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Send Programs to ECR (Download)

1. Choose Send Programs to ECR (Download) from the Communications menu to
send program information from the working store, to the ECR of the working store.

Download For Store : DAVELIQ

PLU Misc Time Activated Dptions Employee
[~ PLU (&l [ AgeVerfication [ Printer Driver [ Function List Level [ General Function [T Authority Level
[~ PLU [Changed Only) [~ Date/Time [~ Promation T able [ Macro [ Tax [ Employee
[~ PLU [Deleted) [~ Function Keys [~ Serial Ports [~ Shing Report [~ CashDrawer r~ Employee Card
. o Fead Foimat
ztem Printer i i
[~ PLU Statuz Group [~ Groups B Eﬁnfig [ Price Level [ Training Mode ~ Bl .
[~ PLU Stock Min Level [ Keyboard Layout - Table [ KP Time Period [ Level/Modifier Employee File
I~ PLU Stack [~ Macra Management [~ Shifts [~ Check Tracking ] et (Eals
[~ Mat Found PLU r :Iiemory [™ Tare/eight Printing Options I KPAY [~ PayRate
location ;
™ Tax Tables [~ EJ/Detail .
I Feport Routing
B k
DR B R AOEES (o e Pt I~ General e kP T kv
| EustomHenon L [ Delivery [~ Report [ Detail Printing
| Edit Financial Lo
™ Walidations/Subtatal [~ Receipt Printing
. Meszages
[~ String Repart
" [~ Check Endaorsement [ Eror [ Logo Product and Ingredient
et mpioee [ Product Mix Time Period [ Ingredient
[~ DataTranMessage [ Financial Report [~ System Descriptor d
[~ Employes Repart [ Guest Check [~ Walidation [~ Product Mix Group ™ Recips
Exit ‘ Download ‘ Un-Check Al

2. Fromthe DOWNLOAD dialog box, select the program components you wish to send to
the ECR. (Check Select All for all components.) A check mark means the item is
selected.

3. Click the Download button to initiate the download to the ECR; click EXxit to exit the
window.
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Receive Programs from ECR (Upload)

1. Choose Receive Programs from ECR (Upload) from the Communications menu to
receive program information from the ECR for the working store. When you execute this
function, any program data that was on the hard disk previously will be overwritten by
the new data.

Upload Program For Store : DAVELIQ

LU Misc Time Activated Dptions Employee
[~ PLU [T AgeVerfication [~ Printer Driver ™ Function List Level [~ Cash Drawer ™ Autharity Level
™ PLU Status Group [ Function Keps [~ Promation T able ™ KP Time Period ™ Check Tracking [ Employes
[ PLU Stock Min Level [ Groups [~ Serial Ports [ Macro [ General Function Ermplayes Card
: i Fead Format
™ PLU Stock I~ Keyboard Layout [~ Eﬂﬁ;; Frinter [~ Piice Level [ KRN - Groups By
I~ Mot Found PLU [~ Macro — Tebl I Shifts I~ LevelMadiier Employee File
. Job Code
temory M anagement [~ String Feport [~ Report H
Ly = Allocation [ Tare Weight o - [~ PayRate
[ Check Endorsement Printing Options [~ Stode
BINHRTEES o il I El/Detsl
[ DataTran Message ~ HLU 2 2008 ik [ Tax Routing
[~ Time Period [~ General . . J EREA R
[~ Emor [ Logo B Belien [~ Time Keeping
[ Employes Report L fiicoat [ Training Mode _RUekailiintng
[iErancalnene: [ Valdalion/Subtotal [ Receipt Frinting
[ Guest Check Reports . Product and Ingredient Check Tables
I Custom Report [ Financial Report [ Product Mix Time Period [ Ingredient [ #2
I System Descriptor
N [ Employee Report [~ Sting Report I~ Product Mix Group ™ Recipe ™ #3 [ 4
I~ “alidation
Upload Check all Un-Check all

2. Fromthe UPLOAD dialog box, select the program components you wish to send to the
ECR. (Check Select All for all components.) A check mark means the item is selected.

3. Click the Upload button to initiate the download to the ECR; click EXxit to exit the
window.
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Polling Setup File

Program settings for the Polling Setup File relate to the sessions in the
Communication/Polling area. Settings here determine which reports are polled when polling
is started.

1. Choose Polling Setup File from the Communications menu to define the reports to be
taken when polling is initiated. You can set up reports for 6 polling sessions.

Polling Setup Information for Store : DAVELIQ

Help

Z1 e z2 w3 23 bat) Z4 bl ] =

Fiepoit
Graups

Finanoial
Sales by TP

Employees

Lelele]e
Lelelels
Lelele]s
[« ]«]«]4

Time Kesping
FLU

EEENERENENE
ENENENENENE
KNENENENENE

|
K8
[
L

Daily Sales
Groups by TP
Eatlnby TP
Take-Dut by TP
Dirive Thru by TP
Trackl by TP
TrackZ by TP
Track3 by TP
Trackd by TP

*
|<|4|4|<|4|4|<|< |<|<|4‘4|<44

Lelalafalafafofafafafafafa]e]s
Lefalafafafafefafafefafefafe]e

Lelelelelelelels
Lelelelelele]els
Lelelelelelelels
Leledelelele]e]s
Lebelalelalelels
Lelelelelelslels
[ENEAERRERIEEERE

Sessiond
(O I e el e R L

2. Click one of the Session# options buttons to display the reports for the session.

3. Find the report you wish to run, if necessary use the scroll bar on the right. Then find the
type of report (X1, Z2, etc.). When you have located the field for the specific report you
wish to edit, open the list box by clicking on the appropriate arrow.

Select Print from the list box if you wish to print the report at the ECR when polling;
select the check box under No Print if you do not wish to print the report at the ECR
when polling. Select the blank position if you wish to remove a report from the session.

4. If necessary, click another one of the Session# options buttons to display the reports for
the session.

5. Repeat step 3 for each session you are setting up.

6. Click Exit to save changes and return to the main menu.

Note: Reports selected must be available at the register. You cannot select reports, i.e.
72 — 75, unless memory has been allocated for the report at the ECR.
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List of Reports Available by Polling

Note: Reports selected must be available at the register. You cannot select reports, i.e.
72 — 75, unless memory has been allocated for the report at the ECR.

Report X1 |71 | X272 |X3 |73 X4 |74 |X5|75
Groups | X | X | X | X | X | X | X | X | X | X
Financial | X | X | X | X | X | X | X | X | X [ X
SalesbyTP | X | X | X | X | X | X | X | X | X | X
Employees | X | X | X | X | X | X | X | X | X | X
TimeKeeping | X | X | X | X | X | X | X | X | X | X
PLU | X [ X | X | X | X | X | X | X | X | X
Daily Sales X | X
Groupsby TP | X | X | X | X [ X | X | X | X | X | X
Eat-Inby TP | X | X | X | X | X | X [ X | X | X | X
Take-Outby TP | X | X | X | X | X | X |X | X | X |X
Drive-Thruby TP | X | X | X | X | X | X | X | X | X [X
Tracklby TP | X | X | X | X | X | X | X | X | X | X
Track2by TP | X | X | X | X | X | X | X | X | X | X
Track3byTP | X | X | X | X | X | X | X | X | X | X
Track4byTP | X | X | X | X | X | X | X | X | X | X
Inventory | X | X
ProductMix | X | X | X | X
Day Shift1 | X | X
Day Shift2 | X | X
Day Shift3 | X | X
Day Shift4 | X | X
PLU Stock | X | X
Grand Total | X | X
Mix and Match | X | X
Groups/ Employee | X | X | X | X | X |X | X | X | X [X
Open Check Track 1 | X | X
Open Check Track2 | X | X
Open Check Track3 | X | X
Open Check Track4 | X | X
Electronic Journal | X | X
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Print

Choose Print from the Main menu to access the printing utilities described below.

= SAM2000 Main Menu VN: 1.15.0

Stores  Edit ECR Data  Communications BEgeed Remove Utlities Quit  Help

Daily Poll File

1007 Log Files
Irvventory Report
PLU Range
Consolidated Store Report
Mak Found PLU File
Min Level Inventory Report
Inventory Tyvpe Report
Cosk Report
Min Inventory By Yendor
Pheesical Inv Report By Wendor
Phrysical Inventory By Shelf
PLUs By Group (Financial)
PLUs B Group (Program Info)
PLU Sales ‘With Percentage
Changed PLU Report

You cannot edit data on any of the data fields viewed through the Print menu.

Reports will print at the default printer on your PC.
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Daily Poll File

1. Choose Daily Poll File, and then Daily Poll File from the Print menu to print out the
poll file of a given day. The Daily Poll dialog box displays.

2. Complete the Daily Poll dialog box according to the table below:

Required
Field Name /Optional Description/Instructions
Store to R Select the store you wish to access.
Display
Polling Date R Select the polling date from the drop-down list box.
Zero Skip (0) Select the Zero Skip check box if you wish totals with zero
values skipped. Note: When zero skip is selected, and
Employee and Time Keeping reports printed, all
employees will be listed. Only employees with sales data
will print data on the report.
Report Type (0) Select the report type from the drop-down list box.
Keylock Mode (0) Select the mode of the report.

3. Click the Load Table button to view the selected report.

s Print Daily Poll File

®

Store ta Display Paliing D ate Report Type Key Lack Mode Lo

Farpsia =] [+/n/zo00 -] [T -] <] [ zeeske SRl etmisaFie
Load Tahle Print Table

DAPIDELO/04-11-Z006/11:19: 22 =

IRC: 11000000000000000000000000000000

IRC: 11000000000000000000000000000000

TIRC: 11000000000000000000000000000000

TRC: 11000000000000000000000000000000

IRC: 11000000000000000000000000000000

E1L/PLT f04-11-2006411:18

DPLUf f Descriptor Promo Waste Count Total

DPLOOO000000000000000L ¢ PLUL 0.oo o.oo 0.00 Q.00

DPLIOOOOO00000000000000Z ¢ PLUZ o.oo o.oo 0.00 Q.00

DPLOOO0000000000000002 ¢ PLU3 o.oo 0.oo 0.00 Q.00

DPLIOOOO0O000000000000004 ¢ PLU4 0.oo o.oo 0.00 Q.00

DPLIOOO0000000000000008  f  PLUE 0.oo o.oo 0.00 Q.00

PLOOOOO0000000000000& /  DPLUE 0.oo a.oo 0.00 Q.00

PLOOOOO00000000000007  /  PLU7 0.oo o.o0 0.00 Q.00

PLOOOOO00000000000008 /  DPLUE 0.oo o.oo 0.00 Q.00

PLOOOOO0000000000000%  /  PLU3 0.oo o.oo 0.00 Q.00

PLIOOOOO00000000000010 / OPEN BEER 0.oo o.oo 1.00 14.99

PLOOOOOO000000000000LL  /  PLULL 0.oo 0.oo 0.00 o.o0

PLOOOOOO00000000000LE  / PLULZ o.oo o.oo 0.00 .00 =

4. With the report in view, click the Print Table button to print the report.

5. Click Exit to return to the main menu.
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Create Comma Delimited File

1. Click the Create Comma Delimited File button from the Print Daily Poll File window to
create a Comma Delimited file for the report you are viewing.

2. A confirmation message displays. Click Yes to create the file.

Response

A comma delimited File will be created in the Stores Poll Folder, using the Poll Date as the name with an extension of .C5Y, Click

Yes to create, Click Mo to abort,
] W
3. A CSV file will be created in the stores POLL folder in the SAM2000 directory:

C\SAM2000\STORES\<StoreName>\POLL

The CSV file is a Date stamped file (05162008.CSV) and can be opened in Excel™. See
the example CSV file below.

NAMANS /05-16-2008/12:52:53

IRC: 11000000000000000000000000000000
IRC: 11000000000000000000000000000000
IRC: 11000000000000000000000000000000

Z1/PLU /05-16-2008/13:04

PLU# / D¢Promo Waste Count1 Amount1 Count2 Amount2
PLUO0000! 0 0 1 0 0 0
PLUO0000! 0 0 1 0 0 0
PLUO0000! 0 0 1 0 0 0
PLUO00000! 0 0 4 3.64 0 0
PLUO00000! 0 0 5 4.55 0 0
PLUO00000! 0 0 5 9.1 0 0
PLUO0000! 0 0 1 0 0 0
PLUO0000! 0 0 2 0 0 0
PLUO0000! 0 0 1 0.45 0 0
PLUO0000! 0 0 1 0 0 0
PLUO00000! 0 0 1 8.14 0 0
PLUO00000! 0 0 1 0 0 0
PLUO00000! 0 0 1 0 0 0
PLUO0000! 0 0 1 0 0 0
PLUO0000! 0 0 1 0 0 0
PLUO0000! 0 0 2 2.82 0 0
PLUO0000! 0 0 2 3.18 0 0
PLUO00000! 0 0 10 17.7 0 0
PLUO00000! 0 0 9 64.35 0 0
PLUO00000! 0 0 4 28.92 0 0
PLUO0000! 0 0 1 7.23 0 0
PLUO0000! 0 0 1 6.82 0 0
PLUO0000! 0 0 1 0.91 0 0
PLUO00000! 0 0 1 0 0 0
PLUO00000! 0 0 1 0 0 0
TOTALS 0 0 59 157.81 0 0
REPORT END

SESSION END
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PLU File Only

Note: Beginning at version 1.23.0 the PLU File Only feature was enhanced to provide more
useful information for customers and was renamed PLU Sales Analysis. Information about
PLU Sales Analysis follows this section.

1. Choose Daily Poll File, and then PLU File Only from the Print menu to print out the
PLU poll file of a given day. The Daily Poll dialog box displays.

Poling Date Ko et Poston o == ‘[f)o;;::g::goré{?;Table by coluring in Azcending or
|Ug;04;2003 j |Z‘I j L Table Tahle Click the column header once or bwice to sort.
PLU# Descriptor Promo | ‘Wwaste | Countl | Amount] Count2 | Amount? | Countd | A =]
000000000000000016  fBANNANS DAZZ 0.00 000 1.00 5.95 0.00 0.00 0.00
000000000000000009 [ ICLRG SUND 0.00 000 1.00 5.95 0.00 0.00 ooo |
000000000000000018 | ROCKY ROAD DAZZ 0.00 000 1.00 5.95 0.00 0.00 0.00
000000000000000004  IC.REG CUP 0.00 000 1.00 395 0.00 000 0.00
000000000000000042 | BROWNIE BAR 0.00 000 1.00 285 0.00 0.00 0.00
000000000000000047 | RICE KRISFY TREAT 0.00 0.0 1.00 285 0.00 0.0 0.00
000000000000000052 | FLORIN TINO COOKIE 0.00 000 1.00 285 0.00 0.00 0.00
000000000000000057 | TOLL HOUSE BAR 0.00 000 1.00 285 0.00 000 0.00
000000000000002007 | LARGE YOGURT 0.00 000 0.00 0.00 0.00 0.00 0.00
000000000000000010 | PLUAO 0.00 0.0 0.00 0.00 0.00 0.0 0.00
000000000000000011 MESQUICK CHUG 0.00 000 0.00 0.00 0.00 0.00 0.00
000000000000000012  BROWNIE SUND 0.00 000 0.00 0.00 0.00 000 0.00
000000000000000013 | STELLAR SUND 0.00 0.oa 0.00 0.00 0.00 000 0.00
000000000000000014  PLU14 0.00 0.0 0.00 0.00 0.00 0.0 0.00
000000000000000015 | PLUAS 0.00 000 0.00 0.00 0.00 0.00 0.00
000000000000002006 | LARGE IC SUND 0.00 000 0.00 0.00 0.00 000 0.00
000000000000000017 | MINT CHIP DAZZ 0.00 0.oa 0.00 0.00 0.00 000 0.00
000000000000002005 | LARGE IC COWE 0.00 0.0 0.00 0.00 0.00 0.0 0.00
000000000000000019 | PLUA1S 0.00 000 0.00 0.00 0.00 0.00 0.00
000000000000000020 | PLU20 0.00 000 0.00 0.00 0.00 000 0.00
DDFDDDDDDDDDDDDDZI PLUZ1 0.00 0.oa 0.00 0.00 |D.DD 0.oa 0.00 |L
4 3

Select the date and keylock position for the report you wish to view/print.
4. Click the Load Table button to view the selected report.

5. Click on a column to sort. Click again to change sorting least to greatest or greatest to
least.

6. With the report in view, click the Print Table button to print the report.

7. Click Exit to return to the main menu.
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PLU Sales Analysis (requires v.1.23.0 or later)

The PLU File Only feature was enhanced to provide more useful information for customers
and was renamed PLU Sales Analysis. The enhanced feature allows you to view the PLU file
for a specific store and to sort the column information as previously allowed but also allows
you to select a date range so that you can see how PLUs are selling over a week, month, or
quarter, etc.

The check box option to Zero Skip or not is added— previously you would only see the items
with actual counts on the report.

Also new to this feature is the ability to convert the file to a CSV file and to find a specific
PLU either by PLU # or by PLU Descriptor.

1. Choose Daily Poll File, and then PLU Sales Analysis from the Print menu to print
out the PLU poll file of a given day. The Daily Poll dialog box displays.

= SAMZ2000 Main Menu VN: 1.23.0
Stores  Edit ECR Data  Communications SEES

Daily Pall File

Default Store | ISR PLU

Inventory Report

PLU Rarge

Consolidated Store Repart
Mok Found PLU File

Min Level Inventory Report
S am20 0 0 ] Inventory Type Report

Cost Repart

© 2006-2009 Faorest Min Inveentary By Yendor

Imwenl  Physical Inv Report By Yendor

Phwsical Inventary By Shelf
PLUs By Group (Financial)
PLUs By Group (Program Infa)
PLU Sales With Percentage
Changed PLU Report

2. Anempty PLU Sales Analysis screen displays.

% PLU Sales Analysis For Store : DANS PUB X
Fiom Diate To Date Keylock Postion =
Load Fint Creste Comma
[Tnzm0 | [T | 71 <] Ll Table Table Delirited File ————————  FindPLUK
You can sort the Table by eolumns in Ascending or Decending arder. Click the ool headsr once or bwice o sor  ,m
Descriptar
4 [»[]
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3. Load the Table for the desired date range. Note the column for Countl.

PLU Sales Analysis For Store : DANS PLB ﬁl
From Date Tao Date Keylock Position (L] R
[7rim0 o [7rsan | = Ll Table Delirited File ————————  FindPLUK
“You can sort the Table by columns in Ascending or Decending order. Click the column header once or bwice to sort ,7 Find
Descriptar

PLU# Deescriptor Promo | ‘waste | Countl Amaunt 1 Count2 | Amount 2 Count 3 | Amount 3 Count4 | Amountd | CountS | & 4|
1 IPLLH 0.00 0.00 3300 3EE.58 0.00 0.oo 0.oo 0.00
10 FLUTOD 0.00 0.00 1100 1111.00 0.00 000 0.00 0.00 0.00 0.00 000
100 PLUTOO0 0.00 0.00 0o 0.oo 0.00 0.oo 0.00 0.00 0.0o 000 000 —
1000000 LINE PLU 0.00 0.00 0oo 0.oo 0.00 0o 0.00 0.00 0.0o 000 0oo
101 FLUTO 0.00 0.00 0.0 ooo 0.00 .00 0.00 0.00 0.oo 0.oo .00
102 FLUTO2 0.00 0.00 0.00 0.oo 0.00 0.00 0.00 0.00 0.oo 0.oo 0.00
102 PLUTO3 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 000
104 FLUTO4 0.00 0.00 0o 0.oo 0.00 0.oo 0.00 0.00 0.0o 000 0.oo
105 PLUTOS 0.00 0.00 0oo 0.oo 0.00 0o 0.00 0.00 0.0o 000 0oo
108 FLUTOE 0.00 0.00 0.oo noo 0.00 0.oo 0.00 0.00 0o 0o 0.oo
107 FLUTO7 0.00 0.00 0.00 0.oo 0.00 0.00 0.00 0.00 0.oo 0.oo 0.00
108 PLUTD8 0.00 0.00 0.00 0oo 0.00 0.00 0.00 0.00 0.oo 0oo 0.00
103 PLUT09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 FLUTT 0.00 0.00 1200 1200 0.00 0o 0.00 0.00 0.0o 000 0oo
110 FLUT10 0.00 0.00 0o 0.oo 0.00 0o 0.00 0.00 0.0o 0oo 0o
111 FLUT11 0.00 0.00 0.00 0oo 0.00 0.00 0.00 0.00 0.0 0.oo 0.00
111111 CIGARETTE 1 0.00 0.00 0.00 0oo 0.00 0.00 0.00 0.00 0.oo 0oo 0.00
12 PLUTT2 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 oo
4 1 [

4. Click the column header for Countl and it is sorted lowest to highest.

PLU Sales Analysis For Store : DANS PLB

From Date Tao Date Keylock Position (L] Print R
[7rim0 o [7rsan | = Ll Table Table Delirited File ————————  FindPLUK
“You can sort the Table by columns in Ascending or Decending order. Click the column header once or bwice to sort ’7 Find
Descriptar

PLU# Deescriptor Promo | ‘waste  Countl Amaunt 1 Count2 | Amount 2 Count 3 | Amount 3 Count4 | Amountd | CountS | & 4|
43 FLU43 0.00 0.00) 0.00 0.oo 0.00
98 FLUSE 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 000
100 PLUTOO0 0.00 0.00 0o 0.oo 0.00 0.oo 0.00 0.00 0.0o 000 000 —
1000000 LINE PLU 0.00 0.00 0oo 0.oo 0.00 0o 0.00 0.00 0.0o 000 0oo
101 FLUTO 0.00 0.00 0.0 ooo 0.00 .00 0.00 0.00 0.oo 0.oo .00
102 FLUTO2 0.00 0.00 0.00 0.oo 0.00 0.00 0.00 0.00 0.oo 0.oo 0.00
102 PLUTO3 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 000
104 FLUTO4 0.00 0.00 0o 0.oo 0.00 0.oo 0.00 0.00 0.0o 000 0.oo
105 PLUTOS 0.00 0.00 0oo 0.oo 0.00 0o 0.00 0.00 0.0o 000 0oo
108 FLUTOE 0.00 0.00 0.oo noo 0.00 0.oo 0.00 0.00 0o 0o 0.oo
107 FLUTO7 0.00 0.00 0.00 0.oo 0.00 0.00 0.00 0.00 0.oo 0.oo 0.00
108 PLUTD8 0.00 0.00 0.00 0oo 0.00 0.00 0.00 0.00 0.oo 0oo 0.00
103 PLUT09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
97 PLUS? 0.00 0.00 0oo 0.oo 0.00 0o 0.00 0.00 0.0o 000 0oo
110 FLUT10 0.00 0.00 0oo 0.oo 0.00 0o 0.00 0.00 0.0o 0oo 0o
111 FLUT11 0.00 0.00 0.00 0oo 0.00 0.00 0.00 0.00 0.0 0.oo 0.00
111111 CIGARETTE 1 0.00 0.00 0.00 0oo 0.00 0.00 0.00 0.00 0.oo 0oo 0.00
12 PLUTT2 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 oo
4 1 [

5. Click the column header for Countl again and is sorted highest to lowest.

PLU Sales Analysis For Store

DANS PLIB

From Date Tao Date Keylock Position (L] Print R
[7rim0 o [7rsan | = Ll Table Table Delirited File ————————  FindPLUK
“You can sort the Table by columns in Ascending or Decending order. Click the column header once or bwice to sort ’7 Find
Descriptar
PLU# Deescriptor Promo | ‘waste  Countl Amaunt 1 Count2 | Amount 2 Count 3 | Amount 3 Count4 | Amountd | CountS | & 4|

[ LUEB 0.00 0.00) B643.00 0.00 0.oo 0.00

1 PLU1 0.00 0.00 3300 366.98 0.00 000 0.00 0.00 0.00 0.00 000

20 FLUZO 0.00 0.00 20000 2000 0.00 0.oo 0.00 0.00 0.0o 000 000 —
2 FLUZ 0.00 0.00 19.00 399.00 0.00 0o 0.00 0.00 0.0o 000 0oo

3 FLU3 0.00 0.00 19.00 689.00 0.00 .00 0.00 0.00 0.oo 0.oo .00

4 FLU4 0.00 0.00 16.00 E15.00 0.00 0.00 0.00 0.00 0.oo 0.oo 0.00

13 PLUT3 0.00 0.00 1400 14.00 0.00 000 0.00 0.00 0.00 0.00 000

14 FLUT4 0.00 0.00 14.00 14.00 0.00 0.oo 0.00 0.00 0.0o 000 0.oo

12 FLUTZ 0.00 0.00 1200 1200 0.00 0o 0.00 0.00 0.0o 000 0oo

1 FLUTT 0.00 0.00 1200 1200 0.00 0.oo 0.00 0.00 0o 0o 0.oo

10 FLUTD 0.00 0.00 11.00 1111.00 0.00 0.00 0.00 0.00 0.oo 0.oo 0.00

El PLU3 0.00 0.00 10,00 910,00 0.00 0.00 0.00 0.00 0.oo 0oo 0.00

8 FLUE 0.00 0.00 9.00 729.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

7 FLU? 0.00 0.00 200 6E2.00 0.00 0o 0.00 0.00 0.0o 000 0oo

5 FLUS 0.00 0.00 7.00 357.00 0.00 0o 0.00 0.00 0.0o 0oo 0o

26 FLUZE 0.00 0.00 200 200 0.00 0.00 0.00 0.00 0.0 0.oo 0.00

42 PLU42 0.00 0.00 200 200 0.00 0.00 0.00 0.00 0.oo 0oo 0.00

47 FLU47 0.00 0.00 1.00 1.00 0.00 000 0.00 0.00 0.00 0.00 oo
4 1 [
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To View as CSV
6. Click the button; Create Comma Delimited File.

Response

A comma delimited file wil be created in the Store's Poll folder named PluSales.C3%, Click Yes b create, Click Mo ko abort,

fin

7. Click Yes to confirm.

8. Go to: C:\SAM2000\STORES\DANS PUB\POLL\PluSales.CSV. Here you will see the
PLUSales.CSV file as it was displayed on the PLU Sales Analysis screen when the CSV
file was created.

B3 Microsoft Fxcel | _H-El ”'5?‘
i Fle Edt Wiew Insert Format  Tools Data  Window  Help Type a question for help |«
NEEHRSERFE s RRF 9 018z -8z e @l ime
 avial 10 .| B 7 U|E=S=SS % 0 é-&'é'!
A1 - A B
Sl pluSales.CSV [=11E3]
‘ A E B ] E 7 G H | J K £ 1 =
K ElPLUG ] ] 109 5643 D ] 0 0 0 D ] [
H T PLUT i 0 I 3EEI 0 i i il i 0 i n
E 20 PLUZD i i o n 0 i i il i 0 i i
B 2 PLLZ ] ] 19 399 i ] i i 0 i ] i
B 3PLU3 ] ] 19 529 i ] i i 0 i ] i
| & 4 PLU4 i i 15 G815 0 i n n i 0 i n
| 7 13 PLL13 i i 14 14 0 i n i i 0 i ng-
| 5 14 PLU14 ] ] 14 14 i ] 0 0 0 i ] 0
E] 12 PLU1Z ] ] 13 13 i ] i i 0 D ] i
[0 11 PLUTT i 0 12 12 0 i i il i 0 i i
K 10/ PLUID i i 1 111 0 i i il i 0 i i
i 9 PLUZ ] ] 10 310 i ] 0 0 0 i ] i
13 8 PLUS ] ] a 729 i ] i i 0 i ] 0
14 7 PLUT ] ] 8 568 i ] 0 il 0 i ] 0
15 5 PLUS i 0 7 7 0 i n n i 0 i i
|15 26 PLUZE ] ] 2 2 i ] 0 0 0 i ] 0
H 42 PLU42 ] ] o 2 i ] i i 0 i ] i
EE 47 PLU47 ] ] 1 1 i ] 0 0 0 i ] 0
|19 28 PLU4S i i 1 1 0 i i il i 0 i i
El 43 PLU43 ] ] 1 1 i ] 0 0 0 i ] i
[21 115 PLU1 1S ] ] i 0 i ] i i 0 i ] 0
[ 22 116 FLU11E ] ] 0 0 i ] 0 0 0 i ] 0
| 3 117 PLUTT7 i 0 n i 0 i n n i 0 i i
| 24 118 PLU118 ] ] 0 0 i ] 0 0 0 i ] 0
[ 113 PLU11S ] ] 0 0 i ] 0 0 0 i ] i
E 9 PLUZE ] ] 0 0 i ] 0 0 0 i ] 0
B 120 PLU120 i i i i 0 i i il i 0 i i
| 26| 1.235+08 PLU123451 0 ] i) il 0 o il il i 0 i 0~
| |

W« » Wj\Plusales /

ot~ Ly | Auoshapess N\ w 1O A Al 2 (8) (@] S - - A -
Ready UM
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To Search Fields

9. To find a PLU by number, enter in the PLU # or a partial PLU # using the beginning
numbers for the item you want to find in the report, then press Find PLU#.

PLU Sales Analysis For Store :

=

[ Zem Skip

Load
Table

Fririt
Table

Create Comma
Delimited Fil:

|1an

YYou can sort the Table by columng in Ascending or Decending arder. Click the column header once or bwice to sort.

Find
Drezcriptar

Promo
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Aon

From D ate ToDate Feylock Position

T | [erzeme 4| B
PLU# Descriptar

13 SALSA PIMIENTA

13000 IMDN-BBQ SPEC

13007 AMCHOAS

13002 BERBERECHOS

13003 BOQUERCOMES

13004 CALAMARES ROMANA

13005 CHORICITOS

13006 CROQUETAS

13007 EMPANADILLAS ATUM

13008 GAMEBAS PLANCHA

13003 FATATAS BRAVAS

13010 PIMIENTOS PIGUILLO

13020 TUES-CHZ CONMEY SPEC

13030 WED-D¥ B CH CHZ

13040 THURS-3PC 5TRIP SPEC

13080 FRI-FISH CHIF SPEC

136 LOwWEMBRAL BOTTLE

138 GROLSH BOTTLE

1

Wwaste | Count1
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Aon

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

aan

Amount 1
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

A n

10. To find a PLU by descriptor, Enter the descriptor or a partial descriptor for the item you
want to find in the report, and then press Find Descriptor.

PLU Sales Analysis For Store

From Date

ToDate Feylock Position

T | [erzeme 4| B

=

[ Zem Skip

Load
Table

Fririt
Table

Create Comma
Delimited Fil:

_— Find PLLI#

YYou can sort the Table by columng in Ascending or Decending arder. Click the column header once or bwice to sort.

EOOK

PLU#
1012

9780835003634
13003

8030

26150

amo

26140

501

347640

5003

]
123
1008
502
5004
1001
1005

FEnt

4

Descriptar
BODDINGTONS

9780834500634 ECOK.

BOOK
BOQUEROKMES
EOWwL CHILI
BOWL CHILI
BOWL SOUP
BOWL SOUP
EREAKFAST PLATE
BREATHSAVERS
BRUGAL

EUD

EUD LT BOTTLE
BUDWEISER
BURRITO
CACIOUE

CAFE

CAFE CON HIELD

AT EE e

Promo
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Aon

Wwaste | Count1
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00

Aon

aan

Arnaunt 1
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

A n
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Log File

1.

A

For error checking, choose Log File from the Print menu. Then select Uploads,
Downloads or Polling to display the appropriate log file. The Log File Report dialog

box displays.

File Date [p51g2004 = Load Table Print Table

Upload Log File Report

0E-18-2004 11:02:03

Upload for store: TEET
Memory Allocation - Good
Groups - Good

Function Eewys - Good
General Function - Good
Tax - Good

Cash Drawer - Good
Training Mode - Good
Level/Modifier - Good
Check Tracking - Good
HP/EW - Good
Validation/Subtotal - Good
General - Good

Ieport - Good

Beport - Good

Tine Keeping - Good
g-Mode - Good

Keyboard Layout - Good
NLU - Good

4 | [

Select the file date from the drop-down list box.
Click the Load Table button to view the selected report.

With the report in view, click the Print Table button to print the report.

Click Exit to return to the main menu.
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Inventory Report

1.

wo ok w DN

Choose Inventory Report from the Print menu to display and print out the inventory
file of the working store. The Print Inventory Report dialog box displays.

Print Inventory Report For Store : RAPIDSLQ

-

-

PLUH Descriptar [ oty [ FieceOty
B52190 T LEAF CAE SAUV 1.50 .00 0.00
B52350 BOOME'S FUZZY NAYEL -1.00 0.00
3125900922 ¥.TAIL MERLOT 750ML -2.00 0.00
3125900955 ¥.TAIL SHRZ-CAE 1.5 -1.00 0.00
TEIZEOR032 GFC LGHT B 2300 0.00
B572510804 FRAMECISE LAMEIC -2.00 0.00
BEA04E1 440 MD 20/20 RED GRAPE -1.00 0.00
BE7E721006 BAILEYS 750ML -2.00 0.00
700020220 PARROT B&Y 1L -3.00 0.00
G951 905334 BRMGR CHENINELNC 750 -1.00 0.00
G951 9501 45 GABEIAND CHIANTI -2.00 0.00
9674300200 BLURNETT'S GIN 1L 3.00 0.00
9674520030 BLURNETT'S GIN 1.750 7.00 0.00
913756757 WOLF BLASS CHARDONAY -2.00 0.00
76343410500 BONMY DOON FRAMBOIS -1.00 0.00
3305000114 | 35UM TROFICAL 1602 -4.00 0.00
3522900017 AR CITRON CO-PACK -2.00 0.00
1003 GOLDEM 8GLN -1.00 0.00
121070 AMP ENERGY DRINK -1.00 0.00

Exit v Zemo Skip

Print Grid

Click the Load Grid button to view the file.

Click the Zero Skip check box to view only items with inventory values.

Click the Print Grid button to print the file.

Click Exit to return to the main menu.
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PLU Range

1. Choose PLU Range from the Print menu to display and print out the PLU file of the
working store. The Print PLU Range dialog box displays.

=, Print PLU Range For Store : RAPIDSLO

FromFLU | - To PLU  |3338a07109 -
Statuz FLU# Drescriptor Link Group1 Lmé[g:‘?:us MI}-{[’:\?;@Ch Fiece Count ?:ﬁllepg ngl:;;Mm SI%C;_IL\;;:
1 PLU1 1 1 0 a 0 a ]
A 10 OPEM BEER 2 2 0 a 0 a a
A 100 $1.20 DEPOSIT 53 53 0 ] 0 a a
A 1000 MILLER LITE 16GLN 5 5 1] 1] 0 1] 1]
A o0 MILLER LITE BGLM 5 5 0 o 0 o o
A 1002 GOLDEM LT 16GLM 5 5 0 a 0 a a
A 1003 GOLDEM LT 8GLM 5 5 0 ] 0 a a
A 1004 BUD 16GLN 5 5 0 1] 0 ] ]
A 1005 BUD 8GLW 5 ] 0 ] 0 a a
A 1006 BUD LIGHT 16GLN 5 5 0 a 0 a a
A 1007 BUD LIGHT 8GLM 5 5 0 o 0 o o
A 1008 GOLDEM 1EGLM 5 5 0 a 0 a a
A 1009 GOLDEM 8GLM 5 5 0 a 0 a a
A 1m PLU1TO 1 1 0 1] 0 ] ]
A 100 GEMNUINE 16GLM 5 5 0 a 0 a a
A 101 GEMNUINE 8GLN 5 ] 0 ] 0 a a
A mz COORS LIGHT 16GLN 5 5 1] 1] 0 1] 1]
A 1m3 MISC 16GLM KEG 5 5 0 a0 0 a a -
A 14 RAICT Q1K WO F F n n n n n
« | W[
white/Gray o Aa

2. Indicate the range of PLUs you with to display and print by entering values into the From
PLU and To PLU boxes. (The screen defaults to display values from the first to the last
PLUs in the file.) Click the Load Grid button to view requested PLUs.

Click the Print PLU Range button to print the file.

4. Close the window to return to the main menu.

Note: This report is sorted in PLU # string order, not in PLU # numeric order.
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Consolidated Store Report

This program consolidates store reports for multiple stores. This program can be used to
consolidate a range of dates, i.e. Aprill to April 30.

1. Choose Consolidated Store Report from the Print menu to display and print out the
consolidated financial, PLU and group reports for all stores. The Consolidated Store
Report dialog box displays.

s, Consolidated Store Report E|
Palling From D ate Report Type Awailable Stores Toadd a Store,
47102006 | [ Al ol slarel e S
G el Piint Table
Paling To D ate Key Lock Mode Enooﬁls Igllllctlg:& Bl
41172006 « 21 | Sait PLL By
| J 0 F’LUﬂy " Descriptar HSTS[?;;E
FINANCIAL REPORT - 471072006 To 4/11/2006|DAVELIQ RPAPIDELQ TOTAL -
+PLU LVL1 TTL
Count 155.00 158.00
Amount 1453.45 1483 .45
-PLU LVL1 TTL
Count £.00 E.00
Amount -g.00 -g.00 EEE
ADJIST TTL
Count 1E2.00 15g2.00
Amount 1481.45 1481.45
NON-TAX
Amount 33.15 33.15
TAX1 SALES
Amount 3686 36. 86
TA¥Z SALES
Amount 1411.44 141144
TaX1
Amount 2.40 z2.40
TERZ =
4 | v
2. Refer to the table below to make report selections.
3. Click Load Table to load the consolidated store report.
4. Click Grid Lines to toggle between displaying grid lines on the table and not.
5. Click Save Data to save the report.
6. Click Print Table to print the consolidated store report.
7. Close the window to return to the main menu.
Required
Field Name /Optional Description/Instructions
Poling From R Use calendar to select the date range.
Date/Polling
To Date
Report Type R SELECT: Financial, PLU, Groups, Sales by TP,
Employees
Keylock Mode R X1,X2,X371,72,73
Available (0) Select stores to consolidate by double clicking the store.
Stores
Sort PLU BY R Choose PLU# or Descriptor
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Not Found PLU File

1. Choose Not Found PLU File from the Print menu to display and print a list of PLUs
that have been collected in the SPS-2000 not found PLU file and polled. Items are
entered in the file when a PLU is entered (or scanned) and the item is not in the PLU file.
The Not Found PLU File dialog box displays.

= Not Found PLU File for Store : ... [X]

Mot Found PLUs
AORAER0020
871930
B7 454500000
T30
2312010364

Print Gnd

2. Click the Print File button to print the file.

3. Close the window to return to the main menu.
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Min Level Inventory Report

1. Choose Min Level Inventory Report from the Print menu to display or print out the
Inventory on hand, minimum level and difference for each inventory item.

Minimum PLU Inventory Lovel for StoreLiQUOR |
P LT I Inv On Hawnd I Min Lewvel IDifference Jo=t
00000000000005 MG LITE FLAT .00 10 -4 |
00000000000006 . BUD» LITE FLT 4._00 10 -G
00000000000007 . MILLE GIr FLT &_00 10 -4
00000000000008, TUE DEPOSIT 1d.00 10 o]
0000000000000, TUE REFUND 1d.0aa 10 o]
00000000000010, MATOR BRAND 1d.0aa 10 o]
00000005000011 . TAPPER REFUN 1d.0a0 10 o]
0000000000001 MC S0L C2 ET E_0a 10 -5
00000000000013,MC 0L LT ET 500 10 -z
00000000000014 BUDWEISER C8 Z.00 10 -3
00000000000015 , BOTTLE DEPOS -5_00 10 -15
00000000000016  BOTTLE REFUN 1d.00 10 o]
00000000000017, 1KES DEPOSIT 1d.0aa 10 o]
000000000000158, KEG REFUND 1d.0aa 10 o]
00000000000015, PLULS 1d.0a0 10 o]
0000000000002 0 , BUD .00 10 -4 2
Exit | Print Grid

2. Click Print Grid to print the report.

3. Close the window to return to the main menu.

Field Description

PLU# PLU number and descriptor.

Inv On Hand Historical Purchases minus Historical Sales
Min Level The minimum level set on the Edit ECR

Data/Inventory/PLU/Inventory tab.

Difference Inventory On Hand minus Minimum Level
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Inventory Type Report

1. Choose Inventory Type Report from the Print menu to display or print a list of
inventory adjustments by the type of inventory adjustments (i.e. Stock(+), Transfer In(+),

Transfer Out(-), Promo(-) or Waste(-)) for a selected Date Range.

& |nventory Type Report

Stores From Date ToDate Feport Tppe
|RraPIDSLO =l e L] oavze L ]
PLLI | Date | Oty ‘ Cost |Extended| Descriptar

18043256717 0411008 2000 25.240)  50.48 BLACK BUSH IRISH 750
| 2 |8043256617 04/11/06 4.000 16250 B5.00 BUSHMILLS IRISH 750M
| 3 |8043240043 04411406 4.000 25710 102.84 CHMAS REGAL 1L
| 4 |8043240039 04/11/06 4.000 20660 B2.64 CHIWAS REGAL 750ML
| 5 |8723656510 04/11/06 2000 249600 49.92 COINTREAU 750ML
| 6 |8063631340 04411406 2000 77700  15.54 DEK APPLE BARREL 750
| 7 |8063631540 04411406 1.000 7.910 7.91 DEFK BLKBRY BRMDY 750
| 8 |8063632040 04411406 2000 8200  16.40 DEK DARK CACAD 750ML
| 9 |8063632240 04/11/06 1.000 8860 8.86 DEK CACTUS JUICE 750
| 10 |8063634340 0411406 3000 77700 2331 DEK KEY LARGO 750ML
| 11 |8063634540 04/11/06 1.000 8330 8.39 DEK ORNG CURACAD 750
| 12 |8063634740 04411406 2000 77700  15.54 DEK ROOT BEER 750ML
| 13 |8366486546 0411406 2000 11.990)  23.98 OUZ0 by METAXA 750ML
| 14 |72105300375 0411406 2000 74700 14.94 SEYY WODEA 375ML
| 15 |8954043671 04411406 2000 13950  27.90 STOLI RAZBER! 7HOML
| 16 |3954043677 04/11/06 2000 13950 27.90 STOLIVANIL 750ML

Load Table Fririt T able:

A o

Select the Report Type.

Click Load Table to view the report.
Click Print Table to print the report.

Close the window to return to the main menu.

Select the store from the Stores drop-down list box.
Select the From Date and To Date for the report.
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Cost Report

1. Choose Cost Report from the Print menu to report the value of current inventory and
calculate the profit margin percentage based upon the current selling price.

B3 Cost Report For Store :FAIRPRC X

PLU# Descriptar Quantity Cost  Estended Cost  Retail Price | Extended Retail | Profit Margin %
[0 TJroeacco 2000 200 40.00 93.00 1380.00 9738 |
55 CRV 99.00 1.01 100.00 030 83.10 1223 |
20120000043 ALMADEN CHABLIL1.5LT 20.00 4.00 80.00 £.49 129.80 38.37 |
80120115044 ALMADEN MERLDT 25.00 5.55 138.75 6.49 162.25 14.48

80120288304 ALMADEN 1.75LT 20.00 475 95.00 E.45 129.80 26.81
80120288311 ALMADEN 1.5LTR 20.00 4.00 80.00 599 11380 3322)|
20120288915 ALMADEN W-ZINF.1.5LT 20.00 4.00 80.00 £.49 129.80 38.37 |
80120504136 ALMADEN 1.5LTR 20.00 4.00 80.00 6.45 129.80 3837
88345100050 NEWCASTLE 6 PACK BTL 25.00 250 B250 7.98 193.75 6371 |
88345100517 NEWCASTLE SGLEBTL 25.00 1.00 26.00 1.79 44.75 4413 |
93345100531 NEW CASTLE 50.00 3.00 150.00 13.93 639.50 78.56 |
83345100555 NEW CASTLE 550ML 25.00 250 62,50 293 7475 16.39
88345101200 NEWCASTEL SUMER.ALE 50.00 350 175.00 1.78 8350 9553 |
TOTAL 41300 4$1.91 1168.75 166.89 3978.60 74.95 |
l | |

‘You can sort the data by columns. Simple click the column header that you want to sort by.
Print Grid Save Data
Profit Margin % uses columns 4 and & [Cost and Retail Price] to determine Margin %.

2. Select any of the headers to sort the list from lowest to highest or highest to lowest.
Click Print Grid to print the report.

4. Click Save Data to save the cost report data as a COSTRPT.XLS file. The report will
save to C:\SAM2000\STORES\STORENAME\COSTRPT.XLS.

5. Close the window to return to the main menu.

Field Description

PLU# PLU code number

Descriptor PLU Descriptor

Quantity Historical Purchases minus Historical Sales

Cost Average Cost from Historical Purchases

Extended Cost Quantity * Cost

Retail Price PLU Price

Extended Retail Quantity * Retail Price

Profit Margin (Retail Price — Cost) Red cells indicate a
Retail Price negative profit margin.

Group# Main Link Group assignment for the PLU
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Sample Cost Report saved as an XLS file

COSTRPT.XLS [Compatibility Mode] - Excel

Dan Sanderson [

Insert Page Layout Formulas Data Review View Acrobat ... Tell me
= X | MSSansSeri~|8 - ] Conditional For nsert - | X -
bk Ba-' B I U - Delete ~ | [¥]~ O~
ste =i
g A [®]Format~ | & -
Clipboard = Font Alignment Number Styles Cells Editing ~
Al S 20 v
A & D | | G 0 -
1|20 |TOEIACCO 20.00 200 40.00 99.00 1380.00 9
2 153 CRY 35.00 1.01 100.00 0.0 85.10 1
3 80120000043 ALMADEN CHABLLTBLT 20.00 400 80.00 549 129.80 8
4 80120115044 ALMADEN MERLOT 25.00 555 138.75 649 162.25 8
5 | 80120288304 ALMADEN1.75LT 20.00 475 95.00 B.49 124.80 8
B |80120288311 ALMADEN 1.5LTR 20.00 400 80.00 5.99 119.50 8
7 80120288915 ALMADEN W-ZINF.1.6LT 20.00 400 80.00 649 129.80 8
5 80120604138 ALMADEN 1.5LTR 20.00 400 g0.00 6.49 124.80 i
q | 88345100050 NEWCASTLE B PACKBTL 25.00 250 B2.50 7.99 194.75 B
10 (88345100517 NEW/CASTLE SGL BTL 25.00 1.00 25.00 1.79 44.75 B
11 |8B8345100531 NEWY CASTLE 50.00 300 180.00 1399 69950 b
12 88345100555 MEWY CASTLE B50ML 25.00 2580 B2.50 2.99 7475 3
137883451D12DD NEWCASTEL SUMER.ALE 50.00 3k0 175.00 1.79 89.50 [
14 TOTAL 41300 41.81 1188.75 166.59 3578.60
15
18
17
18 -
Cost Report @ 4 >
Ready ] ] = 1 100%
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Minimum Inventory by Vendor

1. Choose Min Inventory By Vendor from the Print menu to view inventory items where
the quantity on hand is less than the minimum level for a specific vendor.

& Minimum Inventory Level By Vendor For Store : RAPIDSLQ

YENDORS
|DLW' Distributing ﬂ Load Grid Print Grid

Full Oty On | Min |
Ven Prodf| [T or PLUE Hond | Legen | Pifference Order
il 1820029031 -0.30 0.00 -0.30
2 1520000878 -0.20 0.00 -0.20
3 1520000647 -0.10/ 0.00 -0.10
4 1002 -0.30 0.00 -0.30

2. Select the vendor you wish to view from the VENDORS drop down list box.
3. Click Load Grid to view the report.
4. Click Print Grid to print the report.
5. Close the window return to the main menu.
Field Description
Vendor Prod# Vendor Product ID# set on the Edit ECR
Data/Inventory/PLU/Inventory tab.
Descriptor PLU Full Descriptor set on the Edit ECR
Data/Inventory/PLU/PLU Data tab.
PLU# PLU Number
Qty on Hand Historical Purchases minus Historical Sales
Min Level The minimum level set on the Edit ECR
Data/Inventory/PLU/Inventory tab.
Differ Inventory On Hand minus Minimum Level
Order Column provided to manually enter quantities to
order
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Physical Inventory By Vendor

1. Choose Physical Inventory By Vendor from the Print menu to view inventory items
by Vendor, organized by PLU# and/or Descriptor. The report indicates the expected
inventory level and provides and worksheet for entering a physical inventory.

Physical Inventory By Yendor for Store: DL NEW

Report Date:

Find Only This Selected Yendar

10/8/2004 |DLw DISTRIEUTION 111 ]|
“Yendor | PLU# | Descriptor | Computer [y | Phusical Count | Adjust =
DLy DISTRIBUTION Joo000000780340 7 UF 2L 0.00 |
DLw DISTRIBUTION 00000000780380 | 7UP B PACK 0.00
DLw DISTRIBUTION 00007800001080 | 7UP 12PF, 0.00
DLw DISTRIBUTION 00007800001214 FUP CASE 0.00
DLy DISTRIBUTION 00078000010800 7 UP 1202 12 0.00

e

Sort

= =
¢ Wendor/PLUY ¢ Wendor/Descriptor

Frint Table

2. Select the vendor from the Find Only This Selected Vendor drop down list box.

Chose a sorting method by clicking the Sort By Vendor/PLU# or Sort By
Vendor/Descriptor button.

4. Click Print Table to print the report.

5. Close the window to return to the main menu.

Field

Description

Vendor

Vendor selected.

Computer Inv

Historical Purchases minus Historical Sales

Physical Count

Column provided to manually enter physical
inventory count

Adjustment

Column provided to manually enter the
adjustment (Computer Inv — Physical Count)
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Physical Inventory by Shelf

1. Choose Physical Inventory By Shelf from the Print menu to report inventory items
organized by Shelf and PLU# or by Shelf and Descriptor. The report indicates the
expected inventory level and provides and worksheet for entering a physical inventory.

Physical Inventory By Shelf for Store: DL NEW

Report Date:  10/8/2004
Shelf PLU# | Descriptor | Computer [y | Physical Count ‘ Adiust =
[Zz_____|o000o000780340  FUP 2L 0.0 N
23 00000000730330 | 7UP B PACK oo
3 00007800001080 | 7UP 12PK oo
23 0007200001214 | 7UP CASE noo
23 00078000010800 7 UP 120212 0.0
-
| v
. Find Only Sart B .
Btk Thiz Shelf Shelfz’%{esgnptor Pt it

Shelf field.

If you wish to view/print for only a specific shelf, enter the shelf in the Find Only This

3. Chose a sorting method by clicking the Sort By Shelf/PLU# or Sort By
Shelf/Descriptor button.

4. Click Print Grid to print the report.

5. lose the window to return to the main menu.

Field

Description

Shelf

Shelf location set on the Edit ECR
Data/Inventory/PLU/Inventory tab.

Computer Inv

Historical Purchases minus Historical Sales

Physical Count

Column provided to manually enter physical
inventory count

Adjustment

Column provided to manually enter the
adjustment (Computer Inv — Physical Count)

72 e Print

SAM2000 Reference Manual V1.13



PLUs by Group (Financial)

1. Choose PLUs by Group (Financial) to view a sales summary by reporting group.

2. Select the polled file date and report type from the drop-down list boxes. Click Load
Totals to display the report.

B3 PLUs By Group -- Store

: TESTRT

Select Polled File Date Key Position

10 - Tax2 No F/5

Igg,q 8/2017 LI [21 LI Load Totals Print Grid %Zﬁln:lgdunlgirll;a
Sales % Sales Cost of % Gross =
Grovp Count Amaount Amount Goods Gress Profit Profit

03-Tax 142 F/S

0000000000000000711 - PLU11 1.00 1.1 2294 555 556 21.18

000000000000000012 - PLU12 2.00 2422 50.00 11.10 1312 50.00

0000000000000000713 - PLU13 1.00 1311 27.06 555 7.56 28.81
TOTALS 4.00 48.44 100.00 22.20 26.24 100.00
05 - Scaleable

000000000000000018 - PLU1S 2.00 38.22 n4a 11.10 2512 3062

000000000000000019 - PLLAS 1.00 1311 16.57 555 1356 16.53

000000000000000020 - PLU20 3.00 £0.00 52.02 16.65 43.35 52.85
TOTALS 6.00 11533 100.00 3330 82.03 100.00
06 - Tax2 No F/S

000000000000000024 - PLU24 6.00 144.00 7423 3330 110.70 74.00

000000000000000025 - PLU25 2.00 50.00 2577 11.10 38.80 26.00
TOTALS .00 134.00 100.00 44.40 14960 100.00
07 - Gallonage —q

000000000000000026 - GALLONAGE 962 25.00 1880 0.00 25.00 2836

000000000000000028 - GASOLINE 21.28 83.00 E2.41 3320 49.80 56.49

000000000000000030 - DIESEL 5.82 25.00 18.80 11.64 13.36 1515
TOTALS 36.72 133.00 100.00 44.84 88.16 100.00

3. Use scroll bars to review the report and/or click Print Grid to print.

Field Description

Group Group number — Group name and PLU’s associated with the
group.

Count Quantity of the PLU sold.

Sales Amount

Amount of sales per the count for the specific PLU.

% Sales Amount

The percentage of the total sales for the specific group this
PLU represents.

Cost of Goods

The cost of the PLU as derived from the inventory entered
for this item.

Gross Profit

The Gross Profit is the Sales Amount — Cost of Goods.

% Gross Profit

Gross Profit
TOTAL Gross Profit
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PLUS by Group (Program Info)

The program is useful for identifying mis-programmed PLUs.

1.

Choose PLUs by Group (Financial) to view a sales summary by reporting group.

PLUs By Group -- Store : RAPIDSLQ

Groups

02 - OPEN BEER
10 -OPEN BEER

03-D0OM BEER
180162 - BUD'EISER BPK
180182 - BUDWEISER BPK/1B0Z
180422 - BUDWEISER 8PK./80Z
181062 -BUD LT &EPK.
181152 -BUD LT 6PKAEDZ
181262 - BUDWEISER 400Z MR
181602 -BUD LIGHT 4002 MR
181882 -BUSCH LT BPK.
1820000614 -BUSCH Na 12PK
1820000646 -BUD ICE BMR
1820000647 -BUD ICE 12PK
1820000670 -GOLDEM LT BMR
1820000633 -GOLDEM LT 12PK
1820000637 -GOLDEM LT 12MR
1820000635 - GOLDEM 12PFK.
1820000701 - GOLDEM 12MR
1820000753 - GOLDEM ENR

Exxit

=

Elump To |

Prirt Grid

2. Enter a Group # and click Jump To # to view a specific group.

PLU Sales With Percentage

& Choose PLU Sales With Percentage to Displays the PLU report with Count,
Amount, and Percentage of sales. Click the Print button will send this report to your

default printer.
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Palling Date

02/23/2008 « Z1

LU Sales Report With % For Store TEST STR

Key Lack

-

Prirnt

FLU#

PLUOO0O00000000002001
PLUONOO00000000002002
PLUON0O00000000003007
PLUON0000000000003005
PLUON0000000000003008
FLUON0000000000004001
FLUON0000000000004003
FLUON0000000000004004
FLUON0000000000004006
FLUON0000000000004005
FLUO000000000000070071
FLUON0000000000007 002
FLUON0000000000007 003
PLUON0000000000007005
PLUON0O00000000007011
PLUONOO00000000007012
PLUONOO0000000000707:2
PLUONOO00000000007074
PLUONOO00000000007 015
PLUONOO00000000007020
PLUON0O00000000007021
PLUONOO00000000007022
PLUONOO00000000007023

2N mrnnnnnnnnnnnnwm A

4

—

F PR U A A A A A P A PR PN PN P PR P PR N P P P

PLUIONOO00000000001 001/ 1/2 HOG RIBS |

PLUOOOOO0000000001002 / FULL HOG RIBS
PLUONOOO0000000001 002/ HOG BITS

PLUONOOO0000000001 004 / Tee TOOTHPICK,
PLUOOOOO0000000001 005 / JAL BOTT CAPS

CAJUM CHE SALAD
HOLSE SaLaD

BOSS HOG

GRILL BRIS/CH

CLUB S4ND

TRIO PLATTER

RIB EYE 130z

HOG RIB 1/2ENT
BRISKET PLT
SAUSAGE PLT

BUD PTCH

FITCHER BUD LIGHT
BOTTLE BUDEISR
BOTTLT BUD LGHT
BOTTLE GLIMMESS
BOTTLE LOME 5TAR
BOT MICHELOR LILTRA
BOT MICHELORE LIT
BOTTLE MILLER LIT
PITCHER COORS LGHT
PITCHER MICHELOR LILT
PITCHER MILLER LGHT
PITCHER SHINER

Lane nnn

| Count | Amount | Percent
4.00 47.96 239
4.00 67.96 33
4.00 27.98 1.39
4.00 27.98 1.39
3.00 2097 1.04
200 17.98 0.90
1.00 399 0.20
200 13.98 0.70
200 17.98 0.90
1.00 8.99 0.45
1.00 16.93 0.80
1.00 17.93 0.90
1.00 12.93 0.65
3.00 35.97 1.79
200 23.98 1.19
71.00 530.50 26.43
71.00 456.00 2471
64.00 152.00 357
64.00 152.00 957
1.00 328 016
1.00 278 014
1.00 278 014
1.00 278 014
1.00 278 014
3.00 20.25 1.01
4.00 27.00 1.35
3.00 20.25 1.01
200 13.50 0.E7

X
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Changed PLU Report

This report lists PLU’s that have been changed in some manner. This may be useful for users
who forget if they made PLU changes or who may be uncertain as to which PLU’s they have
modified.

¢ Choose Changed PLU Report.

B3 Changed PLUs for Store : FAIRPRC x

The PLUs hsted in the and have been changed. You may need to download these
to the register.

PLU# Descriptor
2 |2 PLUZ
3 |3 PLU3
4 |4 PLU4
5 |6 PLUS
6 19 CRY [soda]*
7 2 CRY-(beer)*
8 23 7LBS ICE
9 |24 20LES ICE
10 |25 5B ICE
11 43000028304 COKE- Case

Print Grid
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Remove

Choose Remove from the Main menu to access the utilities described below.

& SAM2000 Main Menu VN: 1

Stores  Edit ECR Data  Communications  Prink Utilities  Quit  Help

Log Files (Upload, Download,Poll)

Old Poll Files

1. Choose Old Poll Files from the Utilities menu to delete unwanted poll files. The
Remove Old Polling Files dialog box displays.

= Remove O1d Polling Files for Store : RAPIDSLQ [X]

Delete Old Poll Files Through This Date

I 10-10-2006

Start Delete

2. Enter the date through which you want old poll files deleted. Click Start Delete. The
message "FINISHED" will display when completed.

3. Close the window to return to the main menu.
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Log Files (Upload, Download, Poll)

1. Choose Log Files (Upload, Download, Poll) from the Utilities menu to delete
unwanted log files. The Remove Old Log Files dialog box will display.

® Remove Old Log Files X

Delete Old Log Files for Upload, Download and
Falling Through This Date

10-10-2006

T
i Delete

2. Enter the date through which you want old poll log files deleted. Click Start Delete.
The message "FINISHED" will display when completed.

3. Close the window to return to the main menu.
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Utilities

Overview

Choose Utilities from the Main menu to access the utilities described below.

. SAM2000 Main Menu

Shores

Edit ECR Data  Communications

Quit  Help

Display Memary Allocation

Copy & Store

Copy PLU and Status Group Filas
Pause Between Stores in Polling
Caleulate Mumber of PLUS

Set Auto-Polling

After Polling

Set the Mumber of Attempts In Polling
Backup Pall Data Files

Delete Inventory History

Reset Inventary To Histary

Physical Inventory Comparison (From Scanner)
Partial Physical Inventory Compatisan (From Scannet)
Manually Adjust Inventory

Canvert Polled File to Comma Delimited

Import Register PLU File

Copy PLU Price Levels
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Display Memory Allocation

1. Choose Display Memory Allocation from the Utilities menu to display the memory
allocation of the store’s ECR.

% Memory Allocation For Store : RAPIDSLQ

Yalue [ Diescriptor REFORT IEEEEERE
Version FINAMCIAL e | e | e |
500070010 Ram Size EMPLOYEE H w6 | & =
39 B of Digits in Report Totals FLU =1 = Bl I —
25344 # of Digits in Report Counters GROUP 1 = Bl — —
413430656 #of PLUs GROUPBY TIME PERIOC | &0 | 0 | &0 | &1 O
2043 # of PLU Status Groups TIME PERIOD — = Bl — =
7E80 # of PLU Price Levels TIME KEEPING H  E | | | (=
256 f# of Employees M1 & MATCH E | =] = —
2RE0 # of Time Entries Per Emplayes
1] # of Lines Per Soft Check.
2560 # of Tracking Files alue | Descriptor
167772160 Fawimurn Mumber of Checks For Track 1 MO FLU Report By Price Level
167772160 rd aimurn Mumber of Checks For Track 2 MO Use Groupz By Employes
402653184 bl awimurn Murnber of Checks For Track 3 HaRD Check Tracking Method I3
402654464 tdaximum Mumber of Checks For Track 4 HO Frojections
2560 # of Time Periods HO Store Bitmap
E400 # of Product Mix Groups NO Eat In By Time Periods
1} # of Product Mix Time Periods YES Take Out By Time Periods
9 # of Recipes YES Drrive Thiu By Time Periods
25E0 # of Inventary Ingredients HO Track 1 By Time Periods
9439453440 # of Lines Per EJ HO Track 2 By Time Periods
13456 # of Paid Recal Transactions MO Track 3 By Time Periods
1544 Delivery Table Mumber MO Track 4 By Time Periods
1] B of Linez Per Tranzactions MO Clerk Interrupt
1] # of Promotion T ables
50176 # of Itemns For Promation Table
1] Length OF MY Bitmap File

2. Close the window to return to the main menu.
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Copy a Store

Use the Copy a Store function to create a new store with the identical attributes of an existing
store.

1. Choose Copy a Store from the Utilities menu.

= SAM2000 Main Menu VN: 1.0.0 =13

Stores  Edif ECR Daba Communications  Print Femove  Utlities Quit Help
RarIDSLA had

Chooze a store in the Default Store that vou want to copy. Enter the new Store Mame in the
Mew Copy Store field. This new stare can not be an exizting store. After entering the name,
press the Copy Button, “ou will need to Upload the Memory Allocation for the new store.

2. Select the store that you wish to copy from by clicking the Default Store field drop-down
list box.

3. Enter the name of the store you wish to create in the New Copy Store field. Note that you
cannot copy a store to an existing store.

4. Click the Copy button to create new store will identical attributes as the default store.
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Copy PLU and Status Group Files

Use the Copy PLU and Status Group Files function to copy PLU and Status Group files to an
individual store or all stores.

1. Choose Copy a PLU File from the Utilities menu.

= SAM2000 Main Menu VN: 1.0.0 =13

Stores  Edif ECR Daba Communications  Print Femove  Utlities Quit Help

Chooze a Default Store to copy its PLU and Status Group Filles. Choose a store in the box
belows the Default Store ta copy the files into. Or, Check the Copy Al Stores field to copy inta
all stares. When ready. press the Copy button, or Exit.

2. Select the store that you wish to copy the PLU file from by clicking the Default Store
field drop-down list box.

3. Select the name of the store you wish the PLU file copied to in the Copy PLU File to this
Store field, or click the Copy To All Stores check box.

4. Click the Copy button to copy the PLU file to the selected store or all stores.
Click the Exit button to return to the main menu.
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Pause Between Stores In Polling

Here you can set the number of seconds that the program will wait after polling one store
before it will start to poll the next store. This will only be in effect if you are polling multiple
stores. This value holds true for all stores.

1. Choose Pause Between Stores In Poll from the Utilities menu. The Pause In
Polling dialog box displays.

w. Pause In Polling §|

et the number of seconds that the program will
wait after polling a store. befare itwill start to poll
the next store. This will only be in effect if vou are
polling multiple stares. This value halds true for all
stares.

T

2. Enter the number of seconds you wish to pause in the field provided.

3. Close the window to save changes and return to the main menu.

Calculate Number of PLUs

You can view the total number of PLUs in the database. The number of changed and deleted
PLUs are tracked.

1. Choose Calculate Number of PLUs from the Utilities menu. The Total PLUs dialog
box for the selected store displays.

& Total PLUs for Store : RAPIDSLQ

B of Active PLUs 3155

# of Changed PLU = i}

# of Delated PLUz a

Total PLU Records in Database 3155

2. Close the window to return to the main menu.

SAM2000 Reference Manual V1.13 Utilities ¢ 83



Set Auto-Polling

You can set SAM2000 to automatically go into polling mode when the program is started.
You can also set SAM2000 to automatically close when polling is completed.

1. Choose Set to Automatically Poll from the Utilities menu. The Set to Automatically
Poll dialog box displays.

wm. Set To Automatically Poll g|

é’When wou start SAMZ000, it automatically
loads the Main Menu. If you want SAM2000

I o go directly into Polling Mode and
rinimize, check this field. You must restart
SAM2000 to take effect.

When vou finish Polling, SAM2000 will
automatically load the kain Menu. fyou
wrant SAMEZ000 to Quit after Palling, check
this field.

2. Select the first check box if you wish to automatically poll when SAM2000 is executed.
Select the second check box if you wish to close SAM2000 automatically when polling is
completed.

3. Close the window to return to the main menu.

4. Close SAM2000 and then restart it for changes to take effect.

Note: If you have selected these options and later decide that you no longer want SAM2000
to automatically poll, or if you need to edit programs, you can turn off (uncheck) these
options by selecting Start from you Windows desktop, then selecting SAM2000 and then
AUTOPOLL.exe. The Set to Automatically Poll dialog box displays to allow you to uncheck
auto-polling options.
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After Polling

You can program SAM2000 to send your polled files to the printer immediately after polling,
or have the polled files sent automatically by e-mail to a pre-selected e-mail address. Choose
After Polling from the Utilities menu. The After Polling dialog box for the selected store
displays.

Note: Not all ISP’s are compatible with the After Poll feature of SAM2000. For example,
AOL is not compatible with After Polling; AT&T and Road Runner have been tested.

After Polling

[ Print the polled file automatically after Polling

[ IF printing the polled file, Skip all Zero Totals

[ E-Mail the polled file after Polling ta the E-Mail address below

Your Internet Connection Outgoing Mail Host Mame [SMTF)

| | | Fill these
fields only if

E -t ail Account Logon Name | the “E-mail
the Polled file
E-Mail Account Password | after Po]ling
to the E-Mail
our E-Mail dddress | Address
below” check
Send File to this E-Mail Address | box is

selected.

Exit

2. Click on the check boxes to select Printing or E-mailing the polled file after polling.

Select an option form the Your Internet Connection drop down list ONLY IF YOU ARE
USING A DIAL-UP CONNECTION.

4. Type in your Outgoing Mail Host Name (SMTP) in the appropriate location. See
“Determining the SMTP” on the next page. If you have trouble locating the host name,
please contact your e-mail provider. The host names vary greatly depending on the
provider.

Type in your E-mail Account Logon Name.
Type in your E-mail Account Password.

Type in your E-mail Address.

o N @

Type in the address you wish to send the polled reports to in the text box labeled Send
File to this E-mail Address.

9. Click on Exit to return to the main menu and save your changes.

10. Start Polling. After polling is completed, the polled file will be emailed to the selected
address in the After Polling area.
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Determining the SMTP

SMTP is short for Simple Mail Transfer Protocol. If your computer is on a Network see your
System Administrator for the SMTP.

The SMTP can be found various ways depending on which Internet Provider and what
operating system is used.

Note: The ISP must support SMTP or Sam After Polling will not work!
The ISP must accept Microsoft Outlook or Microsoft Outlook Express or the option in
SAM2000 After Polling will not work.

Example #1: If you are using Win 98 and Outlook Express the SMTP can be found by
following the steps below:

L.

2
3
4.
5
6.

From the PC desktop click Start and then Programs.

Click on Outlook Express.

Click on Tools.

Click on Accounts.

Click on Mail. (The Internet Providers name will appear if it is active.)

Click on Properties. The incoming and outgoing SMTP’s will be displayed. Log

the Out Going SMTP characters exactly as they appear. Enter this set of characters
exactly as they appear in the “Outgoing Mail Host Name” field.

Example #2: If you are using Windows XP, the SMTP can be found by following the steps

below:
1.
2.

From the PC desktop click Start and then Programs.
Select the Internet Provider Program i.e. AT&T Connection Services, then

Customer Care, and then System Information.

3.

Click Account Information to display the SMTP. Enter this set of characters

exactly as they appear in the “Outgoing Mail Host Name” field.
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Set Number of Attempts in Polling

You can set the number of attempts that SAM2000 will attempt to complete a successful poll
for each store.

1. Choose Set Number of Attempts in Polling from the Utilities menu. The dialog box
for the selected store displays.

| Mumber of Attempts in Polling

Set the number of atternpts that Sakd 2000 will try in
getting a successful poll for each store. 110 9.

2. Enter a value of 1 to 9. Close the window to return to the main menu.

Backup Poll Data Files

This utility allows you to back up poll files to another drive.

1. Choose Backup Poll Data Files from the Utilities menu. The dialog box for the
selected store displays.

| Backup Poll Data Files

Store to Copy Copy ta Drive
RAPIDSLO - iR -

1] Select the Store that you want to copy.
2] Select the drive that you want to copy to.
3]"When ready, click Begin Copy .

Begin Copy

2. Select a store to copy and a copy to drive from the appropriate list boxes. Click Begin
Copy.

3. The dialog will notify you when the copy is complete. Close the window to return to the
main menu.
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Delete Inventory History

You can delete inventory history for past years.

1. Choose Delete Inventory History from the Utilities menu. The dialog box for the
selected store displays.

. Remove Inventory History Records for Stor... g|

Delete Inventory History
Records For This Year

2006

2. Enter the year you wish history deleted in the Delete Inventory History field.
3. Click Start Delete. The dialog box will display Finished when the deletion is complete.

4. Close the window to return to the main menu.
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Reset Inventory to History

If for any reason item inventory records are inaccurate or corrupted, you have the option of
automatically recalculating and adjusting inventory levels. This routine will calculate
purchase history minus sales history and reset the inventory level to the result. This is done
for all inventory items at the same time.

1. Choose Reset Inventory to History from the Utilities menu.

Reset Inventory To History For Store : FAIRPRC
This routine will reset your inventory totals based on your Purchase
and Sales History files.
To proceed, click the Start button.

If wou do not want ta reset your totals, click Exit.

Start

2. Click Start to reset inventory totals according to your Purchase and Sales History, or
click Exit to abort the routine.
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Physical Inventory Comparison
Partial Physical Inventory Comparison

These utilities will compare the inventory quantity of the PLU file with that of an external
file. The external file can be one that was created by a hand scanner that was used to take a
physical inventory count. This file could also be created by an accounting program that has
the capabilities to export an ASCII text file.

The Partial Inventory Comparison compares only PLUs where the external file contains data.
The Physical Inventory Comparison compares all PLUs.

Requirements

In order to compare files, the external file must have the following characteristics:

The name of the file must be COLLECT.DAT

The file COLLECT.DAT must be in the same directory of the Store name. If you collect
data for the store KFC, then the file COLLECT.DAT must be in the path
\SAM2000\STORES\KFC\COLLECT.DAT .

The file must be a comma delimited ASCII text file.

A PLU must be on its own line.

Every Line must end with a carriage return and line feed.

The first field of the line must be the PLU number, followed by a comma.
The second field of the line must be the quantity.

You can have additional fields on the line, however, the comparison program only uses
the first 2 fields.
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Inventory Comparison Procedure

1. Choose Partial Physical Inventory Comparison or Physical Inventory Comparison from
the Utilities menu.

2. Click the Load Scanned Data File command button.
Bx

Open

]

Recent

=1
2
&=
g

|

ents

® ©

=
=

£
Ca |
o

My Network
Places

Look in: [ () DENNIS

| «EBEckE-

DENNIS KPY
DENNIS KYR
DENNIS LOM
DENNIS LYM
(&) DEMMIS, MAC
1) DEMMIS MEM
DENNTS ML
CENNIS HPC
DENNIS PAY
DENNIS PDY
DENNIS PLL
DENNIS PLT
DENNIS PLU

| pErans PraG
5#] DENNIS. PrL
| DEvanIs. prat
14 DEMMIS. POL
[E| pEnmIs. PRI
| DEMMIS. PRO
E e
= pEnmIS PSK
= pENMIS. RCP
DENMIS.RPO
| DENMIS. RPR
B DENNIS RTO
= DEMmIS. SEP

DEMNIS.SHT
DEMNIS.SLL

[#) oErwrurs. 510
DERNIS.SMO
DEMNIS.SPR
DENNIS.SRP
= perras.svo
DEMNIS.TAK
DENNIS.TAM
DENNIS. TAP
&= pEnns. Tas
DENNIS.TMO
DERNIS.TPD

DENNIS.TTB
DENNIS. TWT
DENIS. THO
DENNIS.VLM
DENNIS.VLO
[t pEmanzs. w0

< ¥
File: name: ||nv2.T><T j Open
Files of type: [ | Cancel

I Dpen as read-only

3. From the Open dialog, locate the folder and file where you located the inventory record
text file. Click Open.

4. The Response Dialog displays. Click Yes.

Response

Yes

[ie] |

Retrieve Data from file C:4Sam70000NSTORES\DEMMIS Ny THT?

5. Click Yes. The scanned information will now display.

Rows in yellow are not in the Computer Database. “You must manually add thesa PLLLs
PLU Status: A=Active, D=Deleted, C=Changed, NID=Not In Databasd otals Do Not Mateh

to Physical Count

B3 Physical Inventory Comparison For Store :FAIRPRC X
Physical Computer Count Computer Price =
PLU% Deseriptor E)n‘ulnl Ecznt Difference | Shelf Piice P'ﬁ:'; Difference | LU Status

70438012258 FURIT PUNCH GAL 000 0.00 0.00 0.00| 243 249 A

70450113285 SUNMw PRUNE-JUICE 000 000 0.00 0.00 399 399 A

70462000542 SOUR-PATCH KIDS 0.00 0.00 0.00 0.00 1.99 -1.99 A

70462038501 PLU70462038501 000 0.00 0.00 0.00 0.00 000 A

70462038525 SOURPATCH WATERMELON 000 0.00 0.00 0.00 0.00 000 A

70462038532 PLUT0462038532 0.00 0.00 0.00 0.00 0.00 0.00 A

704620398563 SOUR PATCH FRUIT 0.00 0.00 0.00 0.00 0.00 0.00 A

70462038617 SOUR PACH 5.02 oo 0.00 0.00 0.00 179 1.79 A —1
70462431445 SOUR PATCH 0.00 0.00 0.00 0.00 0.00 0.00 A

70462432756 SOUR-PATCH KIDSBERIE 0.00 0.00 0.00 0.00 0.00 0.00 A

70475000416 GIORGIO MUSHROOM WIC 000 0.00 0.00 0.00 143 -1.49 A

70491112308 BLOODY MARRY 0.00 0.00 0.00 0.00 499 -4.99 A

70491123083 FINEST CALL 0.00 0.00 0.00 0.00 499 -4.93 A

70491800353 FINEST CALL 000 0.00 0.00 0.00 399 -3.99 A

70491801950 FINEST CaLI S5 0.00 0.00 0.00 0.00 493 -4.99 A =
‘ O

‘You can sort by PLU# or Descriptor by clicking the PLU# or Descriptor header Pt Giid | Set Computer Count

6. When you choose “Set Computer Count to Physical Count”, you will have an
“Adjust” row in the Inventory History, Purchase History updating your inventory to
the new physical inventory counts you entered into the portable data terminal.
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Price corrections must be made manually in the PLU file or on the product in the store,
whichever is correct.

7.

Click the Print Grid Button to print the spreadsheet to your default printer.

Manually Adjust Inventory

You can manually change inventory counts for an item. This routine will update Total Cost
on Hand and Average Unit Cost on the PLU/Inventory screen as well.

L.

wo ok w DN

Choose Manually Adjust Inventory from the Utilities menu.

[ Manual Adjustment Of Inventory for Store : FAIRPRC

This routine will allow you to
manually change the
inventory counts for an item.

Select a PLU from the
Lookup Boxes. Enter the
new Physical Counts for the
Master PLUH and all Child
PLU#s. Click Save
Changes to save the new
quantities.

Note: Child PLUs do not
cary there own totals. Their
tatals go inta the Parent PLU
totals.

Current Lot
Inventory

Current Pieces
Ireeentaory

Cost On Hand

Ave Cost
Of ltem

X
PLU Sting Lookup PLU Mumeric Lookup PLU Description Lookup
Changes

New Master
PLU Count I

# Of Pieces

This ltem New
Child PLU# Descriptor Deducts Physical
From Master|  Count
PLU

Follow the instructions in the green box on the screen.
Enter quantity for the master PLU in the New Master PLU Count box.
Enter quantity for child PLU’s in the New Physical Count box.

Press Save Changes to send new counts to Inventory.

B3 Manual Adjustment Of Inventory for Store : FAIRPRC

This routine will allow you to
manually change the
inventory counts for an item,

Select a PLU from the
Lookup Boxes. Enter the
new Physical Counts for the
Master PLU and all Child
PLU#s. Click Save
Changes to save the new
quantities.

Note: Child PLUs do not
cairy there own totals. Their
totals go into the Parent PLU
totals.

Current Lot 35.00
Inventory

Current Pieces 0.00
Inventory

Cost On Hand 0
Ave Cost 0.000
Of Item

X
PLU String Lookup PLU Mumeric Lookup PLU Description Lookup
12 ~] [ooooooooonooooooiz[+]  [SODA - CASE =]
Changes
New Master
PLU Count sa
# Of Pieces
This ltem New
Child PLU# Descriptor Deducts Physical
From Master|  Count
P
1 J227 SODA 6 PACK. 6.00 0.00
| 2 [228 S0DA 8-PACK. 8.00 0.00
3 229 S0DA 12-PACK 12.00 0.00
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Convert Polled File to Comma Delimited

1. Choose Convert Polled File to Comma Delimited from the Utilities menu.

% Convert Polled Files for All Stores @

Date of Poll File to Coreert
e e [ Skip Zera Totals [ Groups, Financial. Time Period, Clerks ]

Choose a Poll File D ate to convert.
If needed. check Skip Zero Totals.
Click, Convert1 or Convert2 to start converting.

Corwert] Canvert?

Conwert] saves the stare's daily Convert? saves the store's daily

poll &z 1 file with all sessions poll with each poll seszion being a
intacked. spearate file.
File farmat iz mrmddpyyy. CSY. File farmat is mmddypes C5W.

i3 the pall # zession of the dap.

2. Click Convertl1 to save the poll file as one report — if you poll multiple reports multiple
times a day all the reports will append to the same report file. When you run the
Convertl all the reports will be in one date stamped CSV file (03032008.CSV).

Click Convert2 to save report files individually - if you poll multiple reports multiple
times a day all the reports will append to the same report file. When you run the Convert2
a date stamped CSV file will be created for each time that you had polled that day.
(030320081, 030320082, 030320083)
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Import Register PLU File

If you have backed up a program from an SPS-2000 to a SD card, you can import the PLU
program information into SAM2000 using the import feature. This is a big benefit for
especially large PLU files that can take a lot of time to upload from the ECR.

Note: You need to know the number of price levels of the store file you want to copy.

1. Insert the SD card containing program information into the SD reader on the PC
running SAM2000.

2. Open SAM2000 and select the store you want to import the PLU file to.

Choose Import Register PLU File from the Utilities menu. The dialog shown
below displays:

= Import Register PLU File

Copy PLU File To Store MNumber Of Price Lewvels
| ﬂ 1 w7 s e e

Retrieve File

Select a Store to Copy the PLU file to.
Select the Number Of Price Levels in this file.
Click Retrieve Register PLU File to start copying.

! Retrieve Fegister
L PLFle |

4. Select the Store you wish to copy the PLU file to by selecting the correct store from
the drop-down box.

5. Select the number of PLU price levels
6. Click the Retrieve Register PLU File command button.

7. Browse to the location of the PLU.PGM file that you want to import. The Response
dialog displays.

Response
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8. Click Yes.
message:

If the selections made all match you will see the following Processing

u |mport Register PLL File

Copy FLU File To Store Mumber Of Price Lewvels
BAYSPIRT -] o'l e e e e

Retrieve File
C:\Migc-Prgmsh 2000 PRGMSSA B Office’\00000740000074PLU. pgrn

Processing

! Relieve Register |
©PLUFle

9. When complete, the dialog reports the process is finished.

s |mport Register PLU File

Copy FLU File To Store Mumber Of Price Lewels
|B&VSPIRT | FA1C 2030405
Fetrieve File

CMisc-Promsh2000 PRGMSNA B Office\000001 5000001 \PLU. parm

Finished imporing 2856 records.

! Retrieve Register |
. PLUFle
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Copy PLU Price Levels

Beginning at version v1.16.2, you can copy PLU prices from any of the five price levels to
any of the levels.

1. Choose COPY PLU Price Levels from the Utilities menu. The dialog box for the

selected store displays.

& Copy PLU Price Levels for Store :NEWSODA

Thiz routine will copy a Price Level to another Price Level in the PLU file.
In the frame called 'Copy This PLU Level', select the Price Lewvel that you want to copy.

I the frame called ‘To Thiz PLU Level', select the Price Level that you want to copy to.
“When ready, click Process.

Copy This Price Level To This Price Level

o e eE e o e (eE e e

¢ Process |

2. Select copy options and click Process to copy the prices. The screen sill display
“Finished” when complete.
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Reset Purchase History To Qty Fields

This utility is available at version v1.22.0 and later versions of SAM2000. Use this utility to
reset inventory levels for all PLUs to expected levels based upon inventory purchase and
sales records in the system. This procedure would only be used if inventory records are
incorrect/corrupt and you wish to “start over” for the entire PLU file, rather than adjust PLU
inventory records individually.

If you use this feature, ALL previous Purchase and Sales History will be lost for all PLUs.
You will not be able to recover this data later.

1. Choose Reset Purchase History To Qty Fields from the Utilities menu. The
dialog box displays:

& Reset Purchase To Oty Fields @

This routine will delete all existing Purchasze and Sales History entries. [t will then create 1 Purchase entry
bazed on the lot quantity and awverage cost fields.

Process

2. Click Process. When complete, the dialog will display “Finished”.

3. After the Reset Inventory to QTY Fields feature is ran, all previous purchase and
sales history are replaced with a single entry in the Purchase History grid (as shown
below). Only PLUs in the database that had a QUANTITY ON HAND amount on
the PLU will show in the purchase history.

PLU Programming For Store : DANS PUB

PLU# Sting Lookup PLU# Numeric Lookup Wendar Product D4 PLU Descriptar Lookup
h ~| |ooooooooooooooooot  w| | ~| ~|
FLUData |  Iwentoy | Bacode | inveniom Histom; | CopPLU | Stalus Groups
Purchase History Sales History
Date Oty Unit Price Type Date Oty Sales
03/03/10 11.000 125,000/ Stock.
Print Purchase FiomDiate  --——Date Aange-—m ToDate Print Sales
History By Date History By
[ ‘ 8/ 372000 j | 8/3/2010 j Date Fange
i Gt MNext Get Previous ” Delete Add/Edit Add
£ PLU PLU EdtEy | Sdpy ‘ PLU Vendors Invertary
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Appendices

Structure of Stores

When you create a new store, you are creating a new sub-directory under the directory
SAM?2000 for the store. If you create a store named BIGBOYS, the following will be
created:

1. A directory named: \SAM2000\STORES\BIGBOYS
This directory holds all the programming files for this store.

2. A directory named: \SAM2000\BIGBOYS\STORES\POLL
This directory holds all the daily polling files for this store.
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File Definitions

Category

Authority level

Age verification

Cash drawer options
Check endorsement message
Custom report

Check table file 1

Check table file 2

Check table file 3

Check table file 4
Tracking file

Detail printer routing
DataTran message
Employee card read format
Edit employee report
Edit financial report

EJ & detail printing options
Employee report messages
Employee

Error messages
Timekeeping

Financial report messages
Function keys

Groups by employee
Guest check message
General function

General printing

Groups

Setup information
Ingredient

Jobcode

Keyboard layout

KP routing

KP time period

KP/KV options

KV routing

Logo message
Level/modifier

Macro

Memory allocation

Not found PLU

Extension
ALP
AVC
CDO
CEM
CSR
CT1
CT2
CT3
CT4
CTO
DPR
DTM
ECR
EER
EFR
EJD
EPR
EPY
ERR
ETK
FIM
FKY
GBE
GCM
GNO
GPO
GRU
INF
ING
JCD
KLP
KPR
KPT
KPV
KVR
LOM
LVM
MAC
MEM
NFP

NLU

Non-PLU programming
Payrate

Printer driver

PLU index

Temporary PLU file used in upload and
download configuration (not an edit file)

PLU

Product mix groups
PLU min level
Product mix time
Polling setup

Index key file for inventory purchase

records
Inventory purchase records

PLU status group

PLU stock

Recipe

Report printing

Receipt printer routing
Report printing

Serial port parameters

Shift time

Inventory files

Inventory files

Inventory files

S-mode system options
System printer configuration
String report

System descriptors

Time activated keyboard level
Time activated macros
Time activated price level
Time activated string report
Table layout

Training mode

Time period

Tax tables

Tare weight

Tax options

Validation message
Validation/subtotal print

NLU
NPC
PAY
PDV
PL1
PLT

PLU
PMG
PML
PMT
POL
PR1

PRD
PSG
PSK
RCP
RPO

RTO
SEP
SHT
SL1
SLD
SMC
SMO
SPR
SRP
SYD
TAK
TAM
TAP
TAS
TBL
™O
TPD
TTB
TWT
TXO
VLM
VLO

100 ¢ Appendices

SAM2000 Reference Manual V1.13



Structure of Polling Files

When you poll, the session will always create a poll file with the date as the name of the file.
For example, if you poll on 09-23-2004, for store BIGBOYS, the session will create a file on
the hard disk named \SAM2000\BIGBOYS\POLL\09231996.POL. Ifyou poll this
store a second time on the same day, it will append the data to the end of the existing file.

The structure of the poll file is as follows:

All data is ASCII.

A polling session for a store is everything that is done from the moment the PC calls the
store, up to the hang-up with the store.

The first line saved to disk of any polling session is:

BIGBOYS/09-23-2004/20:12:39

The first three characters on the line is ASCII character decimal 16, a right arrow. This
designates that this is the start of the polling session. The name of the store follows, a
forward slash, the date, a forward slash, and the time in hours, minutes and seconds.

The last line of the entire session will be saved as:

SESSION END

The last three characters of the line is ASCII character decimal 17, a left arrow. This
designates that this is the end of the polling session.

If you do not define any elements in your polling session, you would have a polled file
that would look something like this:

BIGBOYS/09-23-2004/20:12:39
SESSION END

When you define your polling session by choosing elements in the store’s session data,
the polled data will be save below line 1:

BIGBOYS/09-23-2004/20:12:39
and the last line:

SESSION END

The time and date on the first line of the session is the time and date that the session
started. The second line in the file is the element that was polled. The line ends with a
time and date stamp. This stamp is the date the ECR was actually pre-polled. This stamp
can be different than the header stamp (line 1). If the software finished pre-poll and the
session ended abruptly, then next time that you poll (possibly a day later) you will read
the data sitting in the pre-poll area.
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e The last line saved for every element is:
REPORT END

This line ends with 2 left arrow characters.

e All data for the given element will appear between the 2 lines with 2 arrows. Data lines
do not start with any arrows.

e The Clerk report will use a single arrow to designate the data pertaining to the clerk. A
clerk report can have up to 99 clerks, so we have to be able to distinguish from clerk from
another. See the example that follows.

Let’s say our session consisted of the two elements: X1/Groups and X1/CLERK. Your file
\SAM2000\BIGBOYS\POLL\09232004.POL should look like this:

BIGBOYS/09-23-1996/20:12:59

X1/GROUPS /09-23-2004/20:13

COUNT TOTAL

Group 1 0.00 0.00
Group 2 0.00 0.00
Group 3 0.00 0.00
Group 4 0.00 0.00
Group 5 0.00 0.00
Group © 0.00 0.00
Group 7 0.00 0.00
Group 8 0.00 0.00
Group 98 0.00 0.00
Group 99 0.00 0.00
REPORT END

X1/CLERK /09-23-2004/20:14

COUNT TOTAL

CLERK 1

CUST#/NETSALE 1 14.31
NONTAX 3 14.31
TAX SALES 1 0 0.00
TAX SALES 2 0 0.00
TAX SALES 3 0 0.00
LINK GROUP 20 0.00 0.00 0
CLERK END

CLERK 2

CUST#/NETSALE 1 14.31
NONTAX 3 14.31
TAX SALES 1 0 0.00
TAX SALES 2 0 0.00
TAX SALES 3 0 0.00
LINK GROUP 20 0.00 0.00 0

CLERK END
REPORT END
SESSION END
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PLU Structure

SAM2000 PLU STRUCTURE

<storename>.PLU

FIELD START [LENGTH |TYPE
Status 1 1]A (ACD)
PLU# 2 18|N
Descriptor 20 20|A

Link Group 1 40 2{N

Link Status Group 42 4N

Mix & Match Table 46 4[N

Piece Count 50 4N
Recipe Table# 54 4N
Product Mix Group# 58 4[N
Stock Link Plu# 62 18|N
Modifier Qty 80 4IN/2
Function List Link 84 4N
Inactive 88 1|CHECK
Preset 89 1|CHECK
Allow Price Override 90 1|CHECK
Allow Price Change 91 1|CHECK
Print NV Image 92 1|CHECK
Price/Halo 1 93 8|N/2
Price Level 1 101 2|N
Price/Halo 2 103 8|N/2
Price Level 2 111 2N
Price/Halo 3 113 8|N/2
Price Level 3 121 2N
Price/Halo 4 123 8|N/2
Price Level 4 131 2|N
Price/Halo 5 133 8|N/2
Price Level 5 141 2N

Min Level Count 143 6|N/2

Inv On Hand ( lot) 149 8|N/2

Inv Cost on Hand 157 9IN/2

Inv On Hand (Piece) 166 8|N/2
Pieces In Lot 174 5|N/2
QTY To Deduct 179 5|N/2
Master PLU# 184 18|N
Vendor Prod ID # 202 18]A

Full Description 220 30]A

UOM ( Lot) 250 4]1A

UOM ( Piece ) 254 4]1A
Primary Vendor # 258 10]A
Secondary Vendor# 268 10]A

Shelf Location 278 3|A
future 281 22|space
CR/LF 303 2

Total Record Length 304
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Troubleshooting Common Problems

Hardware

Refer to "Cabling Diagrams" on page 106 to verify that you direct or modem connection
cable is configured properly.

Note: US Robotics Sportster™ Modems are recommended for remote connections (for both
PC and ECR sites).

Software

SAM4s SPS-2000 Programming
1. Set S-Mode options.

a) Choose S-Mode System Options. Verify that Store # is set to the same
number as set in store data in SAM2000.

b) Choose S-Mode Define Port. Verify that the device “POLLING” is assigned
for the port that is used for communications. Verify that the BAUD rate is
the same as set in store data in SAM2000. Verify that no parity, 8 character
bits, 1 stop bit are selected.

Computer Software
1. Install SAM2000.

a) Verify that the hardware key is in place. Software can be installed on a PC
without the key, but it can be used for program save/load only.

2. Create a new store by selecting Create New from the Stores menu. See "Creating a
New Store" on page 16.

a) Verify that the store number In the Store# field, is the same as the store
number that is programmed on the S-Mode System Option screen.

b) Only enter a phone number here if you are using a modem to poll data.

¢) If your PC is using any Microsoft Windows ™ operating systems or any
software application that has a communications-port configured, (for
example a modem, mouse or other device) you may have to check on these
settings to make sure there is not a conflict on the same communications
port.

d) Enter information in the Modem Initial String field only if you have a modem
that needs to be properly configured to communicate.
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Starting Operations

YOU MUST DO THIS FIRST!

Before you can attempt communications or editing, you must create at least one
store. Refer to "Creating a New Store" on page 16.

After creating a store, you must Receive (Upload) information from the ECR.
Refer to "Receive Programs from ECR (Upload)" on page 50.

1. Start by uploading the memory allocations, do this by going into communications and
entering receive data or upload; check for all program data.

2. If memory allocation is successful, then communication settings are correct. You can
now check all and upload all programs.

3. If the above works, then you are ready to program either from the SAM2000 software or
from the register.
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Cabling Diagrams

Typical SAM ECR to PC Connections

Serial Com Cable
(see below)

SAM4s
— iI=
ECR DB-9M

POSio USB to USB Cable
Serial Adaptor

Serial Com Cable

SAM4s (see below)
ecrR | < i =
DB-9M DB-9F &3

Note: If you are connecting the ECR to a PC or Laptop that has no serial port, you must use a USB to Serial
adaptor as shown above. CRS offers a USB to Serial adaptor from POSio that has been tested and is known
to work with SAM polling software products (CRS item #250119).

106 ¢ Appendices SAM2000 Reference Manual V1.13



Cable Pinouts

You can configure cables yourself with the diagram provided here, or you can order the appropriate cables
from CRS Parts at 1-800-333-4949.

Direct Connection

Part # 522120
SAM4s PC
DB-9F DB-9F
DCD1 1DCD
RXD2 2RXD
TXD3 >< 3TXD
DTR4 4DTR
GND5 5GND
DSR6 6DSR
RTS7 7RTS
CTS8 >< 8CTS
vCC9 9RI
Modem Connection
Part # 522034
SAM4s MODEM
DB-9M Port 1s DB-25M
DCD1 1ChGND
RXD2 2TXD
TXD3 3RXD
DTR4 4RTS
GND5 5CTS
DSR6 6DSR
RTS7 7GND
CTS8 8DCD
vCC9 20DTR

Part # 522124
SAM4s PC
Modular RJ-45 DB-9F
DCD1 1DCD
DSR2 2RXD
TXD3 3TXD
RXD4 DTR
RTS5 5GND
CTS6 6DSR
GNDT7 7RTS
DTR 8CTS
9RI.
PC Modem
DB-25M
DCD 1ChGND
RXD 2TXD
TXD 3RXD
DTR 4RTS
GND 5CTS
DSR 6DSR
RTS 7GND
CTS 8DCD
vCC 20DTR
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Inventory File Management
If SAM2000 is tracking inventory, it will create a file called INVZ1.POL, when polling PLUs.
This file is created in the Store Name folder.
\SAM2000\Stores\Mystore\INVZ1.POL

This file is a text file that consists of all PLUs that were polled. Each PLU will have its own
line that is structured as follows:

(YYMMDD) (PLU# - 14 characters) (Quantity Sold — 11 characters) (Dollars — 11
characters).

Each line is 42 characters long.

Positions
1to6 Date. No “/” separation. First 2 characters is the year.
7 to 20 PLU# (filled with leading zeros)

21to 31  Quantity amount, with decimal and 2 places right of decimal.
32t042  Dollar amount, with decimal and 2 places right of decimal.
Each line has a carriage return and line feed appended to the end.

When SAM2000 is finished polling a store, if the INVZ1.POL file exists, SAM2000 will do
the following:

1. Open the INVZ1.POL file

2. Read each PLU line

3. Lookup the PLU in the PLU database

4. Enter the totals into the Sales history file
5. Deduct the totals from inventory.

If everything goes perfect, this routine will work 100%. However, problems can pop-up.
Data in this file can become corrupt. PLU lines could have garbage characters in them or the
lines could be shorter or longer than the 42-character length. When SAM2000 reads a PLU
line from the INVZ1.POL file, it must be a 42-character line in order to update. If the line is
not 42 characters, then SAM2000 saves this PLU line in a file call BADINVZ1.POL. This
file is also located in the Store Name folder.

If a BADINVZ1.POL file is created, a red message box will appear in the Polling Screen
after polling. If the user clicks this red message box, a screen will appear that shows any
store(s) file path for the BADINVZ1.POL file.

Example: If you were polling 2 stores, and both had a bad PLU in INVZ1.POL
You would see 2 entries:

\SAM2000\Stores\Mystore \BADINVZ1.POL
\SAM2000\Stores\Mystore2\BADINVZ1.POL
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Click the Print button to print this file message out. After printing, delete this message. If
you don’t delete this message, every time you go into polling, you will see the red message
alert.

Next step is to Exit SAM2000. From your desktop, click on My Computer and browse until
you find the above files. Open each file, one at a time, using Notepad. You may want to
print this file through Notepad. When you are finished viewing this file, delete it. Otherwise
this file will continue to trigger the red message alert. Also, if you don’t delete this file, these
bad PLUs will stay in this file and any new bad PLUs will just append to the end of this file.
This will result in having to examine the same PLUs over and over.

You will need to analyze the data in this file. You might be able to make sense of the PLU
entries. You will then be able to re-enter those sales.

If the line is more than 42 characters in length

Look at each line. If you see a line that is more than 42 characters in length, you probably
have 2 PLUs combined together. The best way to look at this line is to start at the end of the
line. Work towards the left, and see if a PLU number looks familiar. Also, see if you can
spot the date field. Use the file structure above to help you. Remember that the date field
starts with the year. If the date was Feb 3, 2006 (02/03/06), then the date field would be
060203. Once you determined the date and PLU, you should be able to find the quantity and
dollar amount. Again, refer to the PLU structure above. Write this entry down on paper.
Cross out the good PLU data and see if you can determine the balance of the line. Chances
are the first PLU didn’t complete all its information. You might have enough characters to
look at to determine the date and PLU number. Write down whatever you can find from this
line. When finished, go into SAM2000 and Print Daily Poll file. You should be able to see
this PLU under Polled PLUs. Now, write down your quantity and dollars.

If the line is less than 42 characters in length

Chances are you won’t have a line that is less than 42 characters in length. If you had such a
line, you would not have a carriage return and line feed at the end of this line. Therefore, the
next PLU would have to start at the end of this short line. This would result in a line that is
greater than 42 characters. However, if by chance you had a short line, start at the beginning
and analyze it the same way you would analyze the long line.

Enter The Bad PLUs Into Inventory
In SAM2000, Main Menu, Select Edits, PLU, Inventory, Add PLU Sales.

This routine will allow you to enter the bad PLUs that you were able to correct. Upon exit,
these entered PLUs will go into the Store’s INVZ1.POL file. The next time you poll, these
PLUs will be updated to inventory along with the new PLUs that were sold.

Why does the INVZ1.POL file have bad data?

Probably 98% of the time, bad data is a result of voltage fluctuation at the PC or cash register.
Poor voltage, such as spikes or brown outs, really causes problems with the memory of the
electronic device. The other 2% of the time is usually a hard drive or ram that is failing in the
PC. You could also have ram failure in the register. You can minimize these problems or
most likely eliminate them by using a good power protection device for your PC and cash
register. Talk to your cash register or computer dealer about good power protection devices.
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Inventory Products with Multiple Units of Measure

SAM Inventory users can now easily track inventory when multi-unit packages of food or
beverage items are broken down and sold in different units of measure. This feature allows
retailers to maintain the inventory under the largest purchased unit — the “master” PLU, while
pieces of the master unit sold under different barcode numbers are also subtracted from the
“master” inventory in the appropriate quantities.

Summary

For example, a retailer may purchase only cases of 24 twelve-ounce Coke cans, then re-
package 12-packs, and also offer single cans for sale. The “master” item in this example is
the case, consisting of 24 pieces. The “child” items, 12-packs and single cans have unique
barcodes and report the number of pieces used to the “master” item, where consolidated
inventory records are maintained.

The table below summarizes the critical information to be programmed:

Item Barcode # # of Pieces Deduct from # of Pieces to
in Lot Master PLU # Deduct

Coke Case 4900001278 24

Coke 12-Pack 991234 4900001278 12

Coke Can 496340 4900001278 1
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Master PLU Setup

The Master PLU keeps
accurate inventory by
lot and piece for
product sold under
master, as well as child
PLUs.

Enter 4-Character
Descriptors for the
“Lot” and “Pieces”, in
this example “CASE”
and “CAN”

PLU Programming For Store : FAIRPRC

PLU# Stiing Lookup

e

PLU# Mumeric Lookuy

PLU Inventory Tab

Wendor Product ID#

PLU Descriptor Lookup

|12 [=] |ooocooooocoogeatinz [« | [=] |soDa-case =]
PLU Data Inventory ] Barcode 1 Inventory History ] Copy PLU W Status Groups
\ Quantity On Hand ws::&:;igr Yendor Product ID# {
Lot 35.00 Primary Vendor
[Product Vendor 1 234567890 =
Pieces 0.00 Cat
Secondary Vendor
Fod 0.00 [Merchant Supply Ca ] =l
0.00 3

Shelf Sales Should Deduct g:ézf%f:;o
Lacation From Master PLU# Master PLU#

# of Pieces In Lot

fimum Level

e —

Last Purchase Price 0.00
Get Nexst Giet Previous . Delete Add/Edit Add
PLU PLU Edt PLU ‘ AddRLU ‘ FLU ‘ Vendors Inventory

(case).

Enter the number of
pieces (cans) in the lot
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Child PLU Setup

PLU Programming For Store : FAIRPRC

PLU# Sting Lookup PLU# Numeric Lookup Wendor Product ID# PLU Descriptor Lookup
[227 [=] [ooooooooooooooozzr [+ | [=] [s0Da6PACK \ =1
PLU Data Inventory ] Barcode .1 Inventory History ] Copy PLU 1 Statu\ Groups ]
Quantity On Hand R;E;:L]"g;iﬂf Wendor Product ID# [ 6 - PaC k I nve n tO ry
Lot 0.00 Primary Yendor
Pieces 0.00
Secondary Vendor
Total Cost On Hand 0.00 I I:I
i 0.00 i
Selidtos Shelf Sales Should Deduct g:élf:??f;:o
Location From Master PLU# Master PLUE
Minimum Level # of Pieces In Lot = EI ==
0.00 0.00 I G
SODA - CASE
Last Purchase Price 0.00
o Get Next Get Previous Delete dd/Edit Add
Exk ] PLU %"U | AddPLU ‘ PLU kendms Inventory

/ /

/ /

Enter t}‘le numl?,er Enter the number of
of the “Master pieces (cans) that should
PLU where be deducted with the

mventory sale of each unit
records are kept.
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How the Inventory Works

A retailer buys 100 cases of Coke. In the Sam Inventory software, the manager will enter the
100 cases of Coke received into the master PLU for Coke cases. Select Edit ECR Data from
the task bar. Select Inventory/Add Inventory and chose if adding by item/vendor/ or shelf.

Select the PLU # for the master PLU Coke case from the drop-down box, enter the quantity
and the unit price information. Click the Add PLU Entry button and then click the Send
Totals to Inventory button. PLU # 4900001278 now shows 100 units on hand when you
view the PLU record.

The manager opens 2 cases of Coke and puts the 48 cans into the cooler for individual sale.
He also takes 10 cases and splits them into 2 parts for sale as 12-Packs. He now has 20 12-
Packs, 48 single cans of Coke, his total inventory is still 100 cases, some of the cases are just
broken down.

Throughout the day the retailer sells 19 full cases of Coke, 11 - 12-Packs, and 28 single cans
of Coke. At the end of the day the manager polls a Z1 PLU report at the inventory software.
When finished Polling, he looks at the master PLU# (4900001278) for Coke case in the
Inventory software. The inventory shows he has 74 cases and 8 cans of Coke, if you do the
math you will find this is correct.

It is important that the inventory for the master PLU file is maintained. If you have a child
PLU assigned to a master PLU that is no longer in the PLU file, the sales totals will deduct
from that child PLU. No inventory is added to the child PLU so the inventory on the child
PLU will always be negative.

All PLU adjustments, editing and additions are done through the Sam Inventory software, no
PLU maintenance should be done at the register. Once the base PLU file is created at the
register and uploaded to the software all subsequent additions, deletions, and maintenance is
done from the software.
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Export Delivery File

1.

Delivery file for the selected store displays:

& Delivery File For Stare : AGW

Choose Delivery File from the Edit ECR Data/P-Mode Programming menu. The

Last 48 tems Purchased

. WON

1000, HAMBURGER =

1020, CHEESEBURGER
1010, DELUXE HAMBURGER
1}

Accourth Mame
- [ERICKSON
4 of 20 records created
Accountt 1
Title:
First Name WON
Last Name ERICKSON
Address
Address2
City
Zip Code 25110
Fhoned B51.2708
E-Mail Address
Last Purchase Date | 05/28/2008
Layalty 1}
Frice Level 0-20 1}
4

b

Add Record
i Delete
Edit Record Ry

Create Excel File
[¥ks)

Create Comma
Delimited File:

o
Ccooocococooocooocoooooooo

2. The delivery accounts, record fields and purchase information are displayed. Records
can be added/edited as they would be at the SPS-2000 register.

If you wish to access the delivery records with another program for marketing/mailing

purposes, you can export the file to a comma delimited file or Excel file by choosing the
appropriate command button. The files are created and placed in the store root folder.

8% C:\SAM2000\STORESMEW

EEX

{ Ble Edt Wew Favorites Tools Help o
Qe - - T O seann [ Folders | -
{ Address |[£5) C:\SAMZUODSTORES | Asw v d %
Folders X [ICRDERS ABMW.FKY |14 ae.pLU [ . TEL
1@ ceoemr o= 2o BN GBE ABWPMG [ AW TMO
P e e 52 s AEW.GCM  |5f] AL | s TPD
& = Hoewano  [H sswpmr A8 TTE
B @ wy computer = peaw.poL o s T T
& 3% Floppy (A : : :
B £ sam20m0 1= aaaw.cEM b sy INF =) aasw.PRD E P
& e =) nasw.csr ) naw TG =) new.psa = aewo
& LoapLoss =) newpx |4]BAD.PLI
5 & sTores | |2)Ba0.rr
@ & [ aew.rro  [HlBan.Sin
@ O e ABMW.RPR &) DELIvER Y. CoY 1:
@ & FIen B e RTO % \DELIVER Y. XS
# [ cAtone AEW.SER
ABMW.SHT
[# (5 DELIVERY i
& 2 bosreze R
® (25 HOGPIT m)
@ [ KFC-ROY A&W.SPR
# [ NAMANS 7‘
# [ TESTSTR GEW.SRP
[ [ CD-RW Drive (D) ABIW.SHD
[ S Dan.Sanderson on ors-s1users’ (Hr) C ABWLTAK
[ 5 sharedoc on 'rrsest’ (1) [ asw.ann
# O ControlPared Bawene  Elaswen  [Blaawe
@ 88 My Sharing Folders Baawem  [awer AEW.TAS
& % My Network Places 2
56 abjects (Disk free space: 15.6 GB) 586 KB 4 by Computer
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The delivery file will appear in Excel as the sample below, ready for use by Microsoft
Office™ mail merge or other applications.

E4 Microsoft Excel

jE\\e Edit Wiew Insert Format Iools Data ‘Window Help

JEsk=0
JMﬁﬁanssenf 8 - \ B I U |\ £ - - A - uutoromat.. B A a7 ,1
DEEE SRV §E’d o u-|g s A ,¢ A¢|gmmuh B @@{ﬁ?.,”mvnﬂah\ev‘gﬁ&ﬁ
R1C1 = =| Acct#
D )
2 | 3 | 4 | 5l | g | 7 [ g I £l | 10 | 1 _A“
1 jacctd !T\l\e FirstMame LastMName Addressl Addriess2 City Zip Phone E-Mail —]
2 |1 WON ERICKSON 55110 651.2708
3 (2 MATTHEW HALEY 55110 651.2780
4 |3 RICK BOEHM 55110 B51.2717
5 |4 MATT REES 55110 651.2726
268
LE
9
9 |
o
11
12
13
Ll
18
16
17

:
4 4/r[H}\Sheet 1

JDLaw- I3 (';;‘Agtoshapes' ~ OO E 4l |&-_-
Ready

[ C o mwmr 1 1 4
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Manual Revision Record

Edition Date published Revision contents

V1.0 4/29/2006

V1.1 5/28/2008 Updated to reflect software version 1.12.0

V1.2 7/14/2008 Updated to reflect software version 1.14.0

V13 9/15/2008 Updated to reflect software version 1.15.0

V1.4 10/2/2008 Updated to reflect software version 1.15.1 (Reset
Inventory to History, pg. 83)

V1.5 12/15/2008 Updated to reflect Copy PLU Price Level (Utility
menu) for any price level v1.16.2

V1.6 4/9/2009 Added list of reports available by polling

V1.7 11/13/2009 Software Installation and Connection information
updated

V1.8 10/12/2010 Print/Daily Poll File/PLU File Only updated and
renamed Print/Daily Poll File/PLU Sales Analysis.
Added Utilities/Reset Purchase History to QTY
Fields.

V1.9 1/24/2012 Update After Polling instructions

V1.10 3/28/2013 Requires Windows XP or later operating system.

VI1.11 10/23/2013 Added Inventory Adjustment type “Adjust” from the
Add Inventory by Item screen to allow a (-) stock
adjustment. Added POSio USB to Serial Converter
information.

V1.12 5/5/2017 Updated Cost Report

VI1.13 5/18/2017 Updated Cost Report information, Parent/Child and

various other programming areas.
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