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Introduction

Overview

Sam500 is an easy-to-use PC software package that provides both polling and inventory control for the SAM4s
SPS-500 Series users.

Polling Features

Connect directly to serial port, via telephone modems, or though IP Internet connection.
Poll reports from the station, save, display or print them at the PC.
Poll all stores, or individual stores.

Poll unattended at a predetermined times. Define reports for six different polling sessions
and poll up to six times per day.

Convert polled reports to CVS (Comma Delimited) files, ready to be used by other PC
applications.

Program Maintenance Features

Upload program files from the station to the PC.
Download program files to the station from the PC.

PLU Program screen provides information organized with tabs and uses check boxes to
select individual PLU options.

The Copy PLU function can be used to minimize setup time by copying the attributes of
one PLU to another PLU or range of PLUs.

Inventory Features

Inventory Maintenance function allows stock addition, transfers in/out and promo/waste
tracking.

Vendor Information Maintenance records basic vendor data.
In addition to ECR data for each PLU, provides the following fields for each PLU:

» A Full Description field is provided to supplement the 16 character descriptor that is
used at the SPS-500.
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» The Vendor Product ID# is a 14-character alphanumeric field. You can locate
specific items by PLU Number Lookup, Vendor Product ID# or PLU Descriptor
Lookup.

» Units Of Measure can be indicated with 4-character lot and piece descriptors. Where
large inventory units, such as cases of soft drinks, are broken down and sold in
smaller units, such as 6-packs or cans, small unit sales can be set to deduct from the
master inventory unit.

> At the Minimum Inventory Level you can indicate the quantity where at item should
appear on the Minimum Inventory Level Report.

» Using the Shelf Location field will facilitate physical inventory procedure. You can
print inventory worksheets sorted by shelf location.

» Primary and Secondary Vendors fields allow you to maintain vendor contact
information for each inventory item.

Track inventory when multi-unit packages of food or beverage items are broken down
and sold in different units of measure. For example, stock cases, then breakdown to sell
12-packs, 6-packs and single units. This feature allows retailers to maintain the inventory
under the largest purchased unit — the “Master PLU#”, while pieces of the master unit
sold under different barcode numbers “Child PLU” are also subtracted from the “master”
inventory in the appropriate quantities.

Calculates margin of profit percentage, quantity on hand, average unit cost and total cost
on hand.

Prints barcode labels.

Records purchase history and sales history for each item.

Inventory Reports

The Minimum Inventory Level Report lists PLU’s where the inventory on hand level is
less than the minimum inventory level.

The Cost Report extends the value of current inventory and calculates the profit margin
percentage based upon the current selling price.

The Physical Inventory By Shelf report provides a worksheet for a physical inventory,
organized by shelf number, PLU # or Shelf Descriptor and provides the expected
inventory level.

Sales History Reports and Purchase History Reports can be printed by date range.

Requirements
To use this utility, you must have:

Pentium 100 or faster CPU.

32 MB RAM.

150 MB minimum hard disk space available.
Dedicated serial port (RS-232C).

CD ROM drive.

6 e Introduction
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o VGA or SVGA display.
o Windows XP or later operating system.
e Screen resolution of 800 x 600 pixels.

e US Robotics™ V.92 56K External Modems are recommended for remote connection by
modem (for both PC and ECR sites) or Internet connection for IP polling.
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RS-232C Interface Specifications

Communications Specifications
Asynchronous Operation
Communication Mode Half Duplex

Baud Rate Selectable up to 57,600

Signal Level RS-232C

Character Bits 8

Parity Bits None

Stop Bits 1

Error Detection Data sum check
Installing

The SAM500 polling software is available for download from the CRS Web site in the dealer area. You will
need to login with your Log-In information and go to the Dealer Area> Sam4s Dealer Line> SPS-500 Series>
Software Tab, to download the Polling Software from: http://crs-usa.com/DEALER/deal500.asp

Download SAM500 from the CRS web site.

Unzip/Extract the files to a folder on your PC.

Open the folder where SAM500 was extracted to.

Click on the 500_v_Setup.exe. The ‘Welcome’ dialog displays.

Click Next. The “Installation Drive’ dialog displays. Use the default drive selection.
Click Next. The ‘Ready to Install’ dialog displays.

Click Next. When all files are copied, the ‘Installation Successful’ dialog displays.
Click Finish.

Next, the HSAP Sentinel Run-Time Environment loads the driver for the software key.

© © N o a s~ DR

10. When the driver installation is complete, the ‘Operation successfully completed’ dialog
displays.

11. Click OK.
12. Your installation is complete.

Notes: SAM500 Polling software requires a USB software key to be installed on the PC running the
software to be able to access all of the polling and programming features. The software can be
installed on a PC without the key, but then it can be used only for saving and loading programs.
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SPS-500 Required Settings

To run the software you must make the following settings:

S-Mode System Options
1. Select SYSTEM OPTIONS from the S-MODE MENU.

2. Set options 1-4 with the appropriate values; note that the store # in the register must
match the store number set in SAM500 store settings.

3. Touch OK to exit.
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Define Port Parameters

Use the Serial Port Device Selections program to assign ‘Polling” status to the appropriate
serial port.

1. Select DEFINE PORT from the S-MODE MENU.

2. Touch the port currently selected at the PORT # field to select the port you wish to view
or edit.

At the DEVICE field, select POLLING for the device selection.

Verify that the BAUD rate matches the SAM500 store setting (the highest recommended
setting is 57,600; 115,200 BAUD is available but not recommended) that PARITY is set
to ‘NONE’, DATA BITS is set to ‘8” and STOP BITS is set to ‘1’

5. Touch OK to save settings and return to the S-MODE MENU.
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Starting

Note: The SAMS500 software key must be installed on the USB port of the PC to access all of the
features of SAM500. Without the software key installed only save/load features can be accessed.

1. Click the Start button, click Programs, click SAM500 and then click SAM500.exe.
2. The SAM500 Main Menu screen displays.

YOU MUST DO THIS FIRST!

Before you can attempt communications or editing, you must create at
least one store. Refer to "Creating a New Store" on page 16.

After creating a store, you must upload the program information from the
ECR. Refer to "Receive Programs from ECR (Upload)" on page 56.
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Navigating

Mouse and Keyboard

You can choose a menu, menu item, or a command by clicking on it with your mouse.

(As an alternative to using your mouse, you can navigate by typing the shortcut keys on the
keyboard.)

Viewing Menus and Selecting Menu Items
1. Point at a menu item with your mouse, or type the shortcut key to display menu choices.

2. Point at your choice on the menu and click the left mouse button, or type the shortcut key
to select an item from the menu.

Menu Item = SAM500 Main Menu VN: 0.0.4 M[=1E3
Palling

Menu ChOiCES 8 Send Programs to ECR (Download)
Receive Programs From ECR {Upload)

Palling Setup File
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Cascading Menus

1. The arrow indicates additional choices cascade from the first menu.

2. Move the mouse pointer in the direction of the arrow to display additional choices.

wl SAMSO00 Main Menu

Communications

Remove  Lkilities

Prink ik

Help

gramming * PLU
Group
Function Keys

Cptions

Tax Tables

Messages

Time Periods

Employes

Printer Tables and Kv Routing
Recipe and Ingredient Files

Time Activated Functions
Product Mix Groups

Custam Repork

Skring Repoart

Mon-PLU Code

Age Verification

Promotion Table (Mix and Match)
Delivery File

Arrow

Cascading Menu

PLU and Status @roups
Edit PLU File By Grid
PLL Price Fast Edits
Yendors

Repait Imventory Files
Update Inv From OId Poll File

PLU Stock  not part of inventory )
Min PLU Stock | not part of inventory )
Bar Code Print Format

Add By Ikem
Add By Shelf
&dd By Yendor
Add PLU Sales
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Drop-Down List Boxes

¢ Click on the arrow in the box to open the drop-down list box and display a list of choices.
Click on an item to select it. (If all the choices are not in view, scroll bars are provided.)

FLU# Lookup Click b
ICK here

0000000aaa0002
0000000000002
00000000000004
0000000000005
0000000000006
0000000000000
0000000000005

Check Boxes

¢ Click on a check box to make a selection. Click the check box again to deselect the item
[w] PLU Iz Preset

Al Prezet/Halo
[ Owernde

[7] PLU Iz Inactive

Option Buttons

+ Click on one of the option buttons (also called radio buttons) to make a selection. Your
previous selection pops up when a new selection is made.

Tax Type
{ Add On
(" Tax Table
7 WAT

Scrolling

+ Move the scroll box to select the item you wish to work with. Drag the scroll box or
click the scroll arrows to find your selection.

4 k

e i

Sovoll Aryoar  Scroll Beoer Scroll Bar
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Stores

Overview

Choose Stores to Edit, Create New or Delete stores from SAM500. A store must be created
before any communications or editing can take place.

ores | Edit ECR Data Communications Print Remove Utilities Quit Help
Edit

Create New

Delete

Set Inventory Status
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Creating a New Store

1. Choose Create New from the Store menu to create a store. The Create New Store
dialog displays; you can create up to 255 stores.

Help
Hame Connestion Type
C Disct Ditect/Modem
Starett UsePC G
= ¢ Disl Out Modem Port(1. ) BaudFae
7 =
" Intemet
IRC Rsngs 1 to 32
Fon - To Moder
L] o] Modem Phoneft Modem Tims Dut Vs
Down Load PLU
™ aferpoling Modem Intialzation Sting

Downioad Progiams
Oy 1o Register #1
Inkemet Setiings

[~ Deactivate This Store 1P Address or IP Name

[
Patt: That ECR Listers On [5o05

2. Select your Connection Type: Direct, Dial Out Modem, or Internet. The New Store
dialog will display with the fields appropriate to the connection type you have selected:

Edit Store Information

Help
. Hame Cannection Type
Direct EE—
. & Diect Dirsct/Modem
CO nn eCt 1on 5,7:0"3“ ¢ Dial Out Modem Egﬁﬁﬁ%’;, Baud Rate
i E7EID
Optlons O Intemet ’T

IRC Range [1 ta 32)

From - To

[~ Dowin Losd PLLs
After Poling

— Downioad Progiams
Oniy to Register #1

[ Deactivate This Store

Edit Store Information

Help
. Hame Connecion Type
Dial Out E—
© Diect Ditect/Modem
Modem ﬁmw— & Bl Gyt Fodem pord i) BaudRate
CO nnection et [+ 57600 v
: IRC Rance [1 10 32
Optlons Fom - To Modem

Modem Phonett Modem Time Out ¥ alue

D Load PLU;
™ aierFoling Modem Iniialzation Sting

Download Progiams
Oniy to Register #1

[ Deactivate This Store

Exit
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Edit Stare Information

Help
Name Connect tion Type
e
Internet - Diec
Connection S D toden
Options & el
IRC Range [1 to 32
From - To
(o] Load PLUI
r AlEtI;wr”Po‘\jhang
Download Programs
Only to Register #1
Intemet Settings
I Deactivate This Store ;P Address or IF Name
Pt That ECA Litens On [0
Exit

3. Complete the Create New Store dialog using the reference information in the Table 1.
Note that options differ depending upon the connection type selected.

4. Click Exit to save the store information.

Table 1
Required
Field Name /Optional Description/Instructions
Name Display The store name displays.
Only
Store# R Enter up to a 6-digit number that is the same number that
you used when you programmed the store# at the register.
If store numbers do not match, you will not be able to
communicate with the register.
From/To R Enter the IRC range of registers from 1-32. If the register
IRC Range is standalone, use from 1 to 1.
Connection R Choose Direct, Dial Out Modem, or Internet
Type
Modem @] Enter the Phone number preceded by the letter T or P only
Phone# if you intend to communicate with the register by modem.
The T is for TONE and the P is for PULSE. If you
communicate direct, leave this field blank.
Modem Time R Unless otherwise indicated, the default value of 99 will be
Out Value entered automatically when the store is created.
Modem Initial @] Ignore this field unless attempting to use a modem other
String than the recommended US Robotics modem. (This field is
to allow you to enter any initialization required for your
modem for polling or communications. Do not add the
command prefix “AT” in this string. Do not put into this
string any E, Q or V values. The software automatically
handles these values.)

SAM500 Reference Manual V1.7
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Required

Field Name /Optional Description/Instructions
IP Address or (0] If connection is Internet, enter IP address or IP name.
IP Name
Port# That 0] If connection is Internet, enter the port the router listens
ECR Listens on. (Default is 5000)
On
Use PC COM R Enter the PC serial port (COM1- COM32) that you are

Port# (1-32) using for communications.

BAUD Rate R Select the data transmission rate that matches the BAUD
setting in the “Define Serial Port Parameters” S-Mode
program at the SPS-500.

Download @] Enter Y if you wish to download changed PLUs in a

PLUs After polling session. When the session is finished polling, the

Polling program will download any changed PLUs.
Deactivate O Select the Deactivate This Store check box if you wish the
This Store store to be inactive.
Download @] If checked, program downloads will communicate only to
Programs the SPS-500 in an IRC configuration that is connecting to
Only to SAM500. If not checked, programs will be downloaded to
Register #1 all SPS-500’s in an IRC network.
Edit a Store

1. Choose Edit from the Stores menu to edit an existing store. The Edit Store Information
dialog displays with the fields appropriate to the connection type selected.

2. Complete the Edit Store Information dialog according to the Table 1 on the preceding

pages.

3. Click Exit to save your changes to the store information.

Selecting the Default Store

¢ Click the Default Store drop-down list box to select the working store. When you have
created one or more stores, the list box will display all stores created. The working store
will display in the Default Store field. All editing and programming will pertain to the
selected working store.
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w| SAM5S00 Main Menu YN: 0.0.4

Stores  Edit ECR Data  Communications  Print Remowve  Ukilities  Quit  Help

DEMO-BG

Default Store Drop-down list box

Deleting a Store

1. Choose Delete from the Stores menu to delete the working store from your hard drive.
A warning dialog displays.

0 If wou Delete this store, all the store's data will be lost, Choose es to delete this store. Chose Mo to exit,

Yes

2. Click Yes to delete the store.

Caution: This function will erase everything that pertains to this store. Use extreme caution
with this function. Information that is deleted cannot be recovered.
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Set Inventory Status

1. Choose Set Inventory Status from the Stores menu to select the option to track inventory
or not. The Track Inventory check box is selected in the default configuration.

= SAM500 TRACK INVENTORY SELECT X]

v Track inventony, |f checked, inventory will be
updated on zalez and add inventory will be allowed.

3 Keep the Track Inventory check box selected if you are using the inventory
management feature of SAM500. With the box selected, the Add Inventory function of
SAMS500 is activated and PLU inventory will be updated when a Z1 PLU report is polled.

™ De-select the Track Inventory check box if you are not using the inventory
management feature of SAM500.

20 e Stores SAM500 Reference Manual V1.7



Edit ECR Data

Overview
SPS-500 programs can be edited at your PC using SAM500 and then downloaded to the ECR.

Choose P-Mode Programming or S-Mode from the Edit ECR Data menu and then select a
program area to edit. Remember that the options in SAM500 allow you to edit the same
program options that you set on the SPS-500 through the register's keyboard. SAM4s SPS-
500 programming options are not detailed in this manual; refer to the SAM4s SPS-500
Program Reference Manual for a complete description of your program options.

Note: If you did not Upload programs from the ECR, you will get a message "The file does
not exist" or a runtime error if you attempt to select any of these options.

Note: If you wish to create a program for a new store from an existing one, you can use the
"Copy a Store" function (see page 839) and then edit the copied program to suit your needs.

w. SAMbBO0 Main Menu
Stares W]

Caommunications  Print  Remowe  Utlities  Quit Help

Deti ¥ Group Edit PLU File By trid
Funckion Keys » PLU Price Fask Edits
Options 3 vendors
Tax Tables Irveenkary Add By Trem
Messages 4 Repair Inventory Files Add By Shelf
Time Periods Update Iry From Old Poll File Add By Yendor

S ams 0( Ernploves 3 PLU Stack { not part of inventory ) Add PLU Sales
Printer Tables and Ky Routing 3 Min PLU Stock { nok part of inverktaory )
© 2004 Forest| Recipe and Ingredient Files Biar Code Print Format

Tirme Activated Functions »
Product Mix Groups 3
Cuskom Repork
String Report

Mon-PLU Code

Age Verification

Promotion Table (Mix and Match)
Delivery File
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PLU/Inventory Maintenance

PLU and Status Groups

1. Choose P-Mode Programming, PLU and then PLU and Status Groups from the
Edit ECR Data menu. The PLU Programming window displays:

PLU Programming For Store : DEMO-BG

PLU# Sting Lookup PLU# Mumeric Laokup “endor Product |D# PLU Descriptor Lookup
1 ~| |ooooooooooooooaoot = | | [P ~|
H " Inventary T Barcode T Inventary Histary T Copy PLU T Status Groups
FLU# Descriptar Stock Link PLU#

Frice/Halo Price Level [0 - 20] Options LU Bt Eijmnpp L Lm,@ 1
=

I =
2 v and M atch Tablett Piece Count

2 oo F ] o
W

3 Recipett todifier Gty
r~ j

‘ ,— ,_ Product Mix #1
r roduct Mix

g M argin of

Profit (% |
Full Descriptor Function List Key Link
| ‘ J 0.a0
" Giet Next Get Previous " Delete Add/Edit Add
i ‘ FLU FLU kI ‘ Al ‘ PLU Yendors Inventary

2. Select the PLU you wish to edit from the PLU String Lookup, PLU Number Lookup,
Vendor Product ID#, or PLU Descriptor Lookup drop-down list boxes.
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3. Choose one of the six tabs that organize PLU information and related functions:

Tab Function

PLU Data Contains PLU settings for the SPS-500, plus UOM
(unit of measure) and Full Description fields.

Inventory Contains Quantity on Hand, Ave Unit Cost, Total
Cost On Hand, Vendor Product ID#, Min Level,
Shelf Location, Primary Vendor and Secondary
Vendor fields.

Barcode Allows printing of barcodes in a variety of
formats.
Inventory History Records history of sales and purchases for each

item. Allows reporting of sales and purchase
history by date range.

Copy PLU Copy the attributes of the selected PLU to another
PLU or range of PLUs.
Status Groups Allows editing of PLU Status Group options.

4. Use the command buttons at the bottom of the window to edit, add, delete, maintain the
vendor file, or exit the window.

Button Function
T Click Exit to close the PLU Programming window and save
LS changes. If fields are open for editing, click Exit once to
close editing; click a second time to exit.
Gt Mest Click Get Next PLU to view the next sequential PLU.
PLU
e . Click Get Previous PLU to view the previous sequential
PLU PLU.
. Click Edit PLU to open PLU Data and Inventory fields for
Edit PLU o
editing.
Click Add PLU to open a new PLU Programming record
Add PLU e g
with fields empty and ready for entries.
Delete Click Delete PLU to delete the PLU record currently
FLU displayed. A confirmation dialog box will display.

Note: To delete a PLU, all totals (Z1, Z2, and Z3 if used)
for that PLU must first be cleared. PLUs will not be deleted
at the station unless there is no station activity and deleted
PLUs are downloaded.

&dd/E dit Click Add/Edit Vendors to open the vendor file
Yendors maintenance dialog box.
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PLU Data

The PLU Data tab contains the options available for each PLU that are available at the SPS-
500. Edits made here can be downloaded to the terminal. Refer to the SPS-500 Program

Manual.

You must select EDIT PLU before you can change existing values.

Note: For double-wide characters hold down the Ctrl key, type W, then type the character
you wish to program. (Descriptor field only)

PLU Programming For Store : AAREG2

PLU# Sting Lookup PLU# Numeric Laokup ‘“endaor Product 108 FLU Descriptar Lookup
[1 ~| [ooooooooooooooooot +| | I B [T ~|
PLU Dala T Irveentary T Barcode T Inventary Histornye T Copy PLU T Status Groups
PLU# Descriptar Stock Link PLU$

Frice/Halo  Price Level [0 - 20) Options ALY Sl e Lt i s By

1 . Mix and Match Tablett Piece C
™ Ix ahd Match T abled iece Count

2| owf ] o fm = [ o
-

3 Fecipe# todifier Gty
I~ :l

! ,— ,_ Product Mix 1
- roduct hix

2 targin of

Profit (% ]
Full Descriptor Function List Key Link
| | J 0.00
p Get Mext Get Previous " Delete: Add/E dit Add
el ‘ PLU PLU 2 AU ‘ i ALY ‘ PLU Yendaors Imventary

In addition to ECR PLU data, two additional fields are shown on this window:

Field

Description

Margin of Profit (%)

Calculated from Avg unit cost and selling price.

Descriptor

20 Characters

Full Description

30 characters
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Inventory

The inventory tab displays the expected quantity on hand for items which inventory has been
added to. You can also edit PLU’s on this tab to add or change the primary and secondary
vendor information or add vendors to the vendor list. Note that you may or may not have
values for all fields on this screen, depending upon your application the item displayed.

You can also edit PLU’s here for the Parent / Child feature. See appendix for detailed
information on programming the Parent (Master PLU) / Child feature.

PLU Programming For, Store : RAPIDSLQ

PLUH String Lookup PLU# Mumeric Lookup “endor Product D # PLU Descriptor Lookup
| 1820011047 ~|  |oooo0ooois20011047 - | [ »| |BUDWEISER 12PK ~|
FLU Data Inventoly T Barcode T Inventory History T Copy PLU T Status Groups
Guantity On Hand wgah:lrgrr:;r?tf “endor Product [D# |
Lot Frimary Yendor
Pieces
Secondary Yendar
Total Cost On Hand | J
Ave Unk Cost Shef Sales Should Deduct rotleceslls
Location Fram Master PLLI
Minirmum Lesvel # of Pieces In Lat | | J MGTE[ [FLUES
. Giet Mest Get Previous ? Delete Add/Edit
Exxit ‘ BLU Bl Edit PLU ‘ Add PLU ‘ Bl ‘andors
Field Description

The expected quantity on hand is maintained in both Lot
and Pieces. “Lot” refers to the purchase unit that may be
broken down into pieces for individual sale. For example,
cases of soft drink cans may be sold in case units, as well
as sold individually. (Display only field.)

Quantity on Hand

(UOM) Unit Of
Measurement

Enter 4-Character Descriptors for the “Lot” and “Piece”
(i.e. “case” and “can”.) (Display only fields.)

Avg Unit Cost

Average from historical purchase * purchase price.
(Display only field.)

Total Cost On Hand

Qty on hand * Avg unit cost. (Display only field.)

Vendor Product ID#

14 character alphanumeric

Min Level

6 digits numeric (including decimal)

# of Pieces in Lot

Enter the number of pieces (5-digit numeric entry
including decimal) in the lot (i.e. 24 cans in a case.)
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Field Description

Shelf Location 3 character alphanumeric

Primary Vendor Select from drop-down list

Secondary Vendor Select from drop-down list

Sales Should Deduct Enter the number of the “Master” PLU where inventory

From Master PLU # records are kept. Only use this field when using the
Master/Child feature and set only on the Child PLU.

# Of Pieces To Enter the number of pieces (cans) that should be deducted

Deduct From Master with the sale of each unit (5-digit numeric entry including

PLU # decimal)

Barcode

You can print barcodes from the Barcode tab to your default printer. The label will print to
the label size selected in barcode properties settings. For best results use a label printer such
as the Samsung SRP-770 label printer (contact your CRS representative or the CRS Parts &
Peripherals Division for more information.)

Note: The settings displayed on the following screen shots represent the recommended initial
settings for the SRP-770 printer loaded with 1 %4 x 2 %4” labels, suitable for shelf or item
labeling. Modification of these settings will likely be necessary for your installation.

1. Select the Barcode tab from the PLU programming screen. The screen displays a view
of the barcode with the current barcode property settings.

PLU Programming For, Store : RAPIDSLQ

PLU# String Lookup PLU# Mumeric Lookup Vendor Product ID# PLU Descriptor Lookup
1820011047 | |o000000m 820011047 | [ ~| |BUDWEISER 12PK ~|
FLU Data T Inventary T T Inventary Histary T Copy PLU T Status Groups

= 1820011047 = = 1820011047 =

Frint Thig
Barcode

Frint This
Barcode

Set Barcode
Properties

Set Barcode
Print Margins

Set Barcode
Properties

? Delete Add/E dit
Edit PLLI ‘ Add PLU ‘ BLU ‘Wendors

2. Click the Set Barcode Print Margins button.

Set Barcode
Print M argins

Exxit

Get Mest
PLU

Get Previous
PLU
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PLU Programming For, Store : RAPIDSLQ

PLU# String Lookup PLU# Murmeric Lookup “endor Product [D# PLU Descriptor Laokup
| 1820011047 ~|  |ooooooooiszoniidr | [ v| |BUDWEISER 12PK ~|
PLU Data T Inventom T Barcode T Inventory History T Copy PLU T Status Groups
Barcods Print Margins
Left Margin Eﬂ Top Margin [-g |
= 1820011047 = U=t = =
Left Margin =] LeftMargin |
Indent For Price Wﬂ Indert For Wﬂ
Drescriptar
Setting the Price and
Claze Descriptor Marging to 0
will izsult in Mo Print.
Frint This Set Barcode Set Barcode Print This Set Barcode Set Barcode
Barcode Print Marginz Properties Barcode Print bargine Properties
. Giet Mert Get Previous ? Delete Add/E dit
Exit ‘ LU Edit PLLI ‘ Add PLU ‘ LU ‘Wendars

3. Set the margins as indicated for the SPR-770 printer loaded with 1 ¥4 x 2 ¥4 labels.
Adjust settings as necessary for other label/printer combinations.

4. Click the Set Barcode Properties button. The Active Barcode Control Properties
dialog box displays with the General tab selected.

5. Select the Code type and set the properties as indicated for the SPR-770 printer loaded
with 1 %47 x 2 ¥4” labels. Adjust settings as necessary for other label/printer

combinations.

Active Barcode Control Properties

General letions] Font/Colors |

X

Code |U4SUDDD1 27d

Code type RE quired chars IT Pravided |12
UPC-4 & Target Size

Ol Height width # [milz]
Mormal - |1E| |40 or |D
ScaleMaode mm

E - Millimetre -

Use nominal size [

A

= ]

Cancel |

apply

| Help |

6. Click the Options tab and set the properties as indicated.
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Active Barcode Control Properties

x]

General ] FDnt.-"':DhDIS]
W Shaw Text Bar Reduction [g %
v Justify Border zize
0
¥ Auta Check Digit oh ) o
¥ Show Check digit AT spasng |0 :
¥ Margin Indicatars Textgap o %
[ Horizonkal bearers Wide/Narmow Ratio [25 [20-30)
[ Ewtend Bearers Eearer size
™ Enhanced o 0
[~ Esxhal ™ Extia? Margin size g
0K | Cancel | | |

7. Click the Font/Colors tab. Click the Change Font button and select the font size and

8.

style for the print of the bar code number.

Active Barcode Control Properties

General ] Options

Font name
v Bold

[ Italic

|l

Background

Bar colour _ Change

x]

Change Faont

Change |

[ Mo background

=]

Cancel |

Click OK to accept the settings and view the bar code as specified.
9. Click the Print this Barcode button. The print sample below was generated by a Samsung

SRP-770 label printer on a 1 %4” x 2 V4™ label.

Coke Case

|| ||| Ly LI
0"%49000

4.99

Il

01278
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Inventory History

You can view and/or print purchase and sales history for each item from the Inventory

History tab.
PLU Programming For, Store : RAPIDSLQ
FLU# String Lookup PLU# Murneric Lookup “endar Product (D PLU Descriptor Laokup
[ 1820011047 ~|  |ooooooootszoniind? | [ | [BUDWEISER 12PK ~|
FLU Data T Ireeenibony T EBarcode T Copy PLU T Status Groups
Purchase History Sales History
Date Gty Unit Price Type Date Gty Sales
10/04/08 24.000 0.000/ Stock 04/26/08 1.00 959
04/23/08 1.00 959
04/22/08 1.00 959
04/21/08 200 19598
04/20/08 1.00 959
04419/08 200 19598
04416/08 3.00 2957
04415/08 3.00 2957
04414/08 4.00 3996
04413/08 4.00 3996
04412/08 3.00 2957
Print Purchase From Date  -mennd Date Range------ ToDate Frint Sales
History By D ate History By
Flange 10/ 4 /2008 - 104 4 /2006 - Date Fangs
. Giet Mest Get Previous . Delete Add/E dit
Exxit ‘ BLU Edit PLU ‘ Add PLU ‘ Bl ‘ endors

NOTE: If the operator clears some of the poll files, sales history will also be cleared.

Field Description

Purchase History Grid of historical stock entries from add inventory
function.

Sales History Grid of historical sales from polled Z1 PLU
reports.

From Date Choose From Date from the drop-down list box.

To Date Choose To Date from the drop-down list box.
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Copy PLU

You can copy the attributes of one PLU to another PLU, or to a range of PLUs using the
Copy tab. This function will assist you in setting a large number of PLUs with similar option
settings.

PLU Programming For Store : RAPIDSLQ

PLU# String Lookup PLU# Murmeric Lookup “endor Product [D# PLU Descriptor Laokup
| 1820011047 ~|  |ooooooooiszoniidr | [ v| |BUDWEISER 12PK ~|

PLU Data T Inventom T Barcode T Inventory Hiztory T I:opyPLU Status Groups

Copy This PLU Ta: Copy This PLU Ta The Range:

Fram PLU#
ToPLU#

Copy Single PLU Copy Range

Get Previous
FLU

Giet Mert
PLU

? Delete Add/E dit
Edit PLLI ‘ Add PLU ‘ LU ‘Wendars

Exit ‘

Field Description

Copy This PLU To Enter the number of the PLU you want displayed
PLUs attributes copied to.

From PLU# Enter the beginning number of the range of PLUs
you want the displayed PLUs attributes copied to.

To PLU# Enter the ending number of the range of PLUs you
want the displayed PLUs attributes copied to.
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Status Groups

The Status Groups tab contains the options available for each PLU Status Group. Edits made
here can be downloaded to the terminal. Refer to the SPS-500 Program Manual.

Note: For double-wide characters hold down the Ctrl key, type W, then type the character
you wish to program. (Descriptor field only)

PLU Programming For, Store : DEMO-BG

PLU# String Lookup PLU# Mumeric Lookup Yendor Product ID# PLU Descriptor Lookup
1 | |ooooodoocooodooot v | ~| |PLut |
PLU Data T Inwentary T Barcode T Irwentary History T Copy PLU T
Status GroupHt 1 PLUs Are Print
P ﬂ Ao
[ Inactive [ Hash [ Megalive v Discount [« OnJournal
Descriptor [ Condiment [~ Memo [™ Scaleable [v Promo v On Guest Check
PLUSTS 1 [ Single ltem [~ Stock [ Auto Scale v Surcharge [« On Receipt
Link PLU# [~ Ao Grill [ Galonage v Waste [~ OnkW
00000000000000000 [~ Food Stamp Eligible [~ Compulsory ¥alidation i BalEP

[~ FRedOnkPs
[~ Red On Receipt
v Price On Guest Check

Tanatle By Rates [T Megative Inventary [~ Compulzory Condiment E ntry

11275 [ MonAddH Compulsary v Display On Reqister Soreen

™ Hold Automatically [ Add Condiment Price To Main PLU
HE wo me [ Price On Receipt/Detal
PLU Gift Card Auto Giill KP Grouptt |—D Age Verfication (0-5] |—U
MNone > Print On KP Groupf
Kitchen Yideo Grouph o Linked NY Image# a 1 2 I3
it i 42 0 Color ToDispley On kv 0:31) | 0 Group Link 2 | 0 LA A
7 18 [ 3
Auto Taett (0-20] 0 Eligible For Canadian Donut o Group Link #3 o

= | | | | | | ] |
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Edit PLU File by Grid

¢ Choose P-Mode Programming, PLU and then Edit PLU File by Grid from the Edit ECR
Data menu. The Edit PLU File by Grid window displays:

PLU File for Store : DEMO-BG

PLU# PLU# Link Status | Mix/Match Recipe | Product—|

Status [Numeric] (Sting) Descriptar Link. Groupl Group Table Piece Count Tab\gﬁ G|
C - 11 FLU1 1 1 0 0 0 0
L3 R4l 2000|2000 “BEER™ 1 1 a a a a
L3 d| 2010/2010 MUG PABST 2 2 1) 1) 1) 1)
A | 2011 2011 PIMT PABST 2 2 0 0 0 0
L3 hdl 2§2/20mz2 HF P&BST 2 2 a a a a
A - 2013 2013 PITCHER PABST z 2 0 0 0 0
A | 2020 2020 UG GOLDEN LT 2 2 0 0 0 0
L3 hdl 2021|2021 PINT GOLDEM LT 2 2 a a a a
A | 2022 2022 HP GOLDEN LT z 2 0 0 0 0
A | 2023 2023 PITCHER GOLDEN LT 2 2 0 0 0 0
L3 hd| 2030/ 2030 MUG SCHELLS 2 2 o o o o
A | 2031 2031 PIMT SCHELLS 2 2 0 0 0 0
A hdl 2032 2032 HP SCHELLS 2 2 0 0 0 0
L3 hd| 20332033 PITCHER SCHELLS 2 2 1) 1) 1) 1)
A | 2040 2040 MUG DELIRIUM TREMENS 2 2 0 0 0 0
C R4l 2041 2041 FINT DELIRIUM TREMEN 2 2 0 0 0 0
L3 hd| 20422042 HF DELIRIUM TREMENS 2 2 1) 1) 1) 1)
A | 2043 2043 PITCHER DELIRIUM TRE 2 2 0 0 0 0

L3 i 2050|2080 UG AMSTEL 2 2 a a a 0~

J \ [

Y?ju can gort the PLU data by most of the columng in Ascending or Decending
order
Exit Click. the: columm header once of bice to sort White/Gray Girid Lines i Print File !

The Edit PLU File by Grid window provides a spreadsheet view of the PLU file. From this
view you can quickly change PLU attributes, by directly editing or copying/pasting values.
Note the horizontal scroll bar allows viewing of all PLU related fields, including fields
maintained in the register (i.e. prices) and fields maintained in the SAM500 application (i.e.
costs and vendors). The vertical scroll bar allows you to view all PLUs in the file.

The Status column provides indication of the PLU status in SAM500, where:

A indicates active
C indicates changed
D indicates deleted.

Edit PLU File by Grid Functions

Button Function
Sort By PLU# Click Sort By PLU# (String) to sort first by the left-most
[String] PLU digit, i.e. 1, 10, 2,
Sort By PLU# Click Sort By PLU# (Numeric) for standard numeric
[Numeric) sorting, i.e. 1, 2, 10, 20.
Sort By Click Sort By Descriptor to view PLUs in alphabetical
Descriptor order by descriptor.
- Click White/Gray to view PLU column headers in white or
ite A Gray
gray.
—y Click Grid Lines to view/print with or without grid lines.
rid Lines
S Click Print File to print the file at the default printer.
Tirit File
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PLU Price Fast Edits

¢ Choose P-Mode Programming, PLU and then PLU Price Fast Edits from the Edit ECR
Data menu. The Loading PLU file message displays.

Loading PLU File

Busy loading PLUfile. A wery large
file can take up to 3 minutes to load.

& After loading, the PLU Price Fast Edits window displays:

=, PLU Price Fast Edits For Store : DEMO-BG

s PLUEré!Hmber PLUuﬁd[:]"mg (DesEEtE s A (A i ) [T

1 | 11 PLU1 0.00 0.08 0.00 0.00 noo C

2 2000 2000 *BEER* 0.00 0.00 0.00 0.00 000 A

3 2010 2010 MUG PABST 2.50 0.00 0.00 0.00 000 A

4 2011 2011 PINT PABST 310 0.00 0.00 0.00 000 A

5 2012 2mz2 HP PABST £.00 0.00 0.00 0.00 000 A

5 201323 PITCHER PABST 11.00 0.00 0.00 0.00 000 A

7 2020/ 2020 MUG GOLDEN LT 2.50 0.00 0.00 0.00 000 A
a8 2021 2021 PINT GOLDEN LT 310 0.00 0.00 0.00 000 A

9 2022 2022 HP GOLDEN LT £.00 0.00 0.00 0.00 000 A
10 2023 2023 PITCHER GOLDEM LT 11.00 0.00 0.00 0.00 000 A
1 2030/ 2030 MUG SCHELLS 325 0.00 0.00 0.00 000 A
12 203 2031 PINT SCHELLS 395 0.00 0.00 0.00 000 A
13 2032 2032 HP SCHELLS 6.00 0.00 0.00 0.00 000 A
14 20332033 PITCHER SCHELLS 14.00 0.00 0.00 0.00 000 A
15 2040 2040 MUG DELIRIUM TREMENS 5.50 0.00 0.00 0.00 000 A
16 2041 2041 FINT DELIRIUM TREMEN 5.50 0.00 0.00 0.00 ooo C
17 2042 2042 HP DELIRIUM TREMENS 14.00 0.00 0.00 0.00 000 A
13 2043 2043 PITCHER DELIRIUM TRE 22.00 0.00 0.00 0.00 000 A
19 NEQ 2060 LALIC AMCTEL 3 nnon non non 000 i
You can sort the data by most of the columns. Click the column header to sort by whileGray Girid Lines Frrt Flo

The PLU Price Fast Edits window provides a PLU view similar to the Edit PLU File by Grid
window, except that only price fields are displayed and can be edited. When a price is
changed here, the stat is changed from Ato C. .

Sorting (ascending/descending order), viewing and printing functions are the same as he Edit
PLU File by Grid window.
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Vendors Maintenance

1. Maintain the vendor file by choosing P-Mode Programming, PLU and then Vendors
from the Edit ECR Data menu. You can also access vendor maintenance by clicking
Add/Edit Vendors on the PLU Maintenance window.

VENDOR FILE SAM500

Yendor ID Yendar Name
<] [Lisorsuppy o |
Wendor D | 1

Full Yendor Mame | Liquor Suppy Co.
Yendor Phone 111-333-4444
Address1

Address2

City

State

Zip

Covntry

Contact

Terms

Euit Edit Add Delete
endor Yendor Yendor

2. To edit an existing vendor file, select the Vendor ID# or Vendor Name from the drop-
down list box. Click Edit Vendor to open fields for entry.

3. Click Add Vendor to open a blank record for entries. Double click the vendor ID field
to enter you own vendor ID-up to 10 alpha numeric characters.

4. Click Delete Vendor to delete the current vendor. At the confirmation dialog click Yes
to complete the deletion.

5. Click Exit to save changes.
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Add Inventory

This tab as options to adjust Inventory levels by item, by shelf, or by vendor and an option to

Add PLU sales. .

By Item, By shelf and By vendor inventory adjustment functions allow orders to be entered,
printed and suspended. Suspended orders can be recalled, adjusted if necessary and sent into

inventory when the product is received.

Items entered using a portable data can be uploaded to your PC and accessed from the By
item inventory adjustment window.

Add Inventory by Item

1. Choose P-Mode Programming, PLU, Add Inventory, and then Add By ltem from
the Edit ECR Data menu. The Add Inventory dialog for the selected store displays:

The Quantity In Stock
feature was added at
v2.2.0. When entering
new inventory
quantities for an item,
Quantity In Stock will
display for the selected
item. This allows you
to view the current
quantity in stock
without having to exit
to the PLU
programming\
Inventory tab.

Add Inventory For Store : TEST RT el
emleet Order Dete
PLU# Vendor Product ID# Descriptor 08/2913  «
00 PLU200
| Sy L 2
Quentity In Stack 500 RiorHoos
WORKSHEET Change Fietail Get Data From
Danotuse to adjust plece Pricas Scanned File
Date | PLU# Descriptor__| ay | UnitPrice ExtPrice | Type [
1 [o5zensJioo PLUT00 10.000 1.000 10.00 Stack ()
2 05813200 PLUZI0 50.000 1.000 50.00 Stock (+)
Quantity UnitPrics - Inventory Entry Type Total Costof
i Sod SendToals | | Recaloulats |
> 0.000 s00o0 | tack (+) To Inventary eletebing | o) cost $60.00

2. Select the PLU you wish to adjust from the Item Lookup section, use the PLU# Lookup,
Vendor Product ID# Lookup, or PLU Descriptor Lookup drop-down list boxes.

Select the Date Stock Received from the Order Date drop-down list.

4. Click the Inventory Entry Type drop-down list box. Select Stock (+), Transfer In (+),
Transfer Out (-), Promo (-), Waste (-) or Adjust (-).
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5. Enter the Quantity and Unit Price for the inventory adjustment. Click

Add PLU Entry.

‘Add Inventory For Store : TOBACCOH

Order Date
ltem Lockup
PLU# Vendor Product ID# Des criptor 052016 o
123223 [SALEM FF MEN 100
— = | =1 2 3 e
Quantity In Stock 000 ptorkshech
WORKSHEET Changs Retail GetData From
Donotuse ta adjust piscs Prices Scanned Fils
Date PLU# [ Descriptar | Qty [ UnitPrice | Ext Price [ Type
[ (EEE RS MARL 100 BXCT F 50.000 750.00 Stock ()
2 |05/20715 12300193407 CAMEL BOLD CR PR 50,000 5000 250.00 Stack (+)
3 loseans 123223 SALEM FF MEN 100 50,000 5000 250,00 Stock ()
| Cuantity Unit Price Inventary Entry Type Total Cost of
-~ AR | =] SeToEs | ooy | Recslouie| -
| 0.000 $0.000 Entry ek () To Inventory Total Cost $750.00
|

Repeat from step #3 to add inventory for additional PLU’s. Review the list of PLU

additions. If you wish to add these items to inventory at this time, click the Send
Totals to Inventory button. If you wish to suspend the order without adding to

You will be provided the opportunity to print the inventory additions,

Click Yes if you want to print the information in the grid. (Recommended)

Next, you will have the opportunity to save the file as a CSV file.

Press Yes if you want to save the data in a spreadsheet format; this will save the file in
the stores POLL folder. See viewing the Inventory CSV file on page 38.

6.
inventory at this time, click Exit.
7.
[samso0 *‘ @‘
Do you want to print this grid?
8.
Do you want to save this grid as a comma delimited file (CSV file) ?
Yes No
9.

Do You want to save this work sheet and any changes?

No ‘ Cancel ‘

Click Yes to save your changes.

Next you are asked; Do you want to save this worksheet and any changes?
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10. Finally, you will get the response; ‘You have changed retail prices on some items. Do
you want to print out these changes?’

You have changed retail prices on some items. Do you want to print out
these changes?

Click Yes to print the changes. The suspended order will be saved using the date and a
sequential order number.

11. Press the Exit button to close the screen.

Viewing the Inventory CSV File.

1. To view the inventory CSV file, go to the STORES folder in the Sam500 folder on your local
drive. Select the CORRECT store folder and open the POLL folder (C:\SAM500\STORES\TEST

RT\POLL).
File Edit View Tools Help
Organize Include in library ~ Share with Burn New folder g - O Q

4 Music “ ). ORDERS TESTRTEPY @l TESTRT TEST RT.SHT

S Pictures ). POLL TEST RT.ERR TEST RTMEM TEST RT.SLL

& videos 3 BAD.PLU TEST RT.ETK TEST RT.NFP TESTRTSLD

& Dan Sanderson BAD.PRD TEST RTFIM TEST RT.NPC TESTRT.SLP
& Computer M BAD.SLD TEST RT.FKY TEST RT.PAY TEST RT.SMO
& 0S(C) 5) BADINVZ1.POL TEST RT.GBE TEST RT.PDV TEST RT.SNU

J. SAMS500 CONSOLLKEY TEST RT.GCM TEST RT.PLL TEST RT.SPR

| IMAGE TEST RTALP TEST RT.GNO TEST RT.PLT TEST RT.SRP

| LOADLOGS F TEST RTAVC TESTRTGPO [ TESTRTPLU TESTRTSYD

| New Scan File TEST RT.BPF TEST RT.GRU TEST RTPMG TEST RT.TAF

| STORES TESTRTCDO &) TEST RTINF TEST RT.PML TESTRT.TAK

| CARTHAGE TEST RT.CEM TEST RTING TEST RT.PMT TEST RL.TAM

| DENHAM TEST RT.CSR TESTRTJCD |5 TESTRT.POL TEST RT.TAP

| GOSSETTS TESTRT.CTO TEST RTKLP TEST RT.PR1 TESTRTTAS
| GTMLEMON TEST RT.DLV TEST RTKNU TEST RT.PRD TEST RT.TMO

L KENNYS TEST RT.DPR TEST RTKPR TEST RT.PSG TEST RT.TPD

R oA MKT TESTRT.DTM TEST RTKPT TEST RT.PSK TESTRT.TTB

| REEDS TEST RT.ECR TEST RT.KPY TEST RT.RCP TEST RLTWT
B TEST RT.EER TEST RTKVR TEST RTRPO TEST RT.TXO

§, TeSTF TEST RT.EFR TEST RT.LOM TEST RT.RPR TEST RTVLM
Rl TEST RT.EID TEST RTLVM TEST RT.RTO TEST RTVLO

TEST RT.EPR TEST RTMAC TEST RT.SEP
B RFFNS.7I0 e
87 items

Open the ORDERS folder to see the CSV file we saved.
The Sam500 will name the CSV file with the date along with a number; 0311151, 0311152, etc.
The last number designates the 1%, 2", 3", CSV file created for that date.
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|, » Computer » OS(C) » SAMS500 » STORES » TESTRT » ORDERS v |45 [l Search ORDERS L

File Edit View Tools Help

Organize v ﬁOpen > Print Burn New folder g~ O 0

& Music * %jo311151C8v
& Pictures 0311151.0RI
B videos £]0311152.C5V |
R Dan Sanderson
& Computer
& 0S(C)
| SAMS500
IMAGE
LOADLOGS
New Scan File
STORES
CARTHAGE
DENHAM
GOSSETTS
GTMLEMON
KENNYS
OAK MKT
REEDS
TESTRT
/. ORDERS
J. POLL
L TFST-FT
0311152.CSV Date modified: 3/11/2015 2:57 PM Date created: 3/11/2015 2:57 PM
Microsoft Excel Comma Separated Values File Size: 142 bytes

Home = Insert  Pagelayout Formulas  Data  Review  View o ?
@ % calibri -l - Date -| [E conditional Formatting * S=Insert - X - ﬂ [ﬁ
— Ba- B I U-|A A = - § - % s G Formatas Table - 3% Delete ~ | [§] -
pafte | & A | - o [} cell styles ~ {21 Format - | &2 ~ :[,’t:rgf ;é?:n&v
clipboard & Font. | Alignment | Number Styles ‘ Cells Editing
Al - | 3/11/2015 i
=
=
0311152.C5V
A | 8 c D 3 F | & | H ) K
1 [sssssnns] 1000 Parent PLL 10 11.11 111.1 Stock (+)
| 2 | #mmspssg 0.88E+408 new item 111 21.26 2359.86 Stock (+)
| 3|
|4 |
| > |
| © |
|7 |
| 8 |
| 9 |
|10
|11
|12 |
|13 |
|14 |
|15 |
16
Ready | 23 |
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File Home Insert Page Layout Formulas Data Review View 2 ?

=3 X Calibri General +| [ conditional Formatting ~ 5= Insert - X -
& EBy- B 7 U - - §$ - % s (5% Formatas Table = 5% Delete + | [§] - %T Ea
pa,m F | = O - 5 W 5 Cell Styles ~ {24 Format - | 2 - ;Iut:raf ;gjn&_
Clipboard  a Font £l Alignment £ Number £l Styles Cells Editing
F7 - F4 -~
=
-
& 0311152.C5v
A B C D E F G H 1 J
1 3/11/2015 1000 Parent PLL 10 11.11 111.1 Stock (+)
2 3/11/2015 987654321 new item 111 21.26  2359.86 Stock (+)
3
4
5
6
7] —1
8
9
10
11
12
13
14
15
16
Ready | &2 | [E@Em 00% (o U )

To Change Retail Prices

You can change retail prices without going to the PLU and Status Groups programming
screen. Here, you can adjust prices when you are adding inventory.

¢ Select an item on the inventory worksheet by clicking anywhere on the item and selecting
the Change Retail Prices button. The Change Prices window displays:

S o L =

PLU#

82000725183 SMINFICE 12PK 110ZBT
Prical Price? Price3 Priced Price

‘ 17.99 ‘ 15.99 ‘ 18.99 ‘ 0.00 ‘ 0.00

Enter the new prices. Close the window (using the red X). The new prices entered here will
be reflected on the PLU in the PLU programming screen. When inventory additions/price
changes are complete, you can send totals to inventory or press exit and you will be prompted
to save the order. Even if you choose to save the order the new price changes will be sent to
the PLUs.

To Delete a Line

¢ Select aline and click Delete Line. Inventory adjustments are not updated until the
window is exited.

Recalculate Extended Price

< If item quantities/unit prices are adjusted on the screen, click Recalculate Extended Price
to recalculate the extended price.
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To Recall a Suspended Order

¢ Use the drop-down list box under the Load Existing Order button to select a
suspended order. Orders are saved by date and sequential number. Select the order you
wish to recall and click the Load Existing Order button.

Add Inventory from a Portable Data Terminal File

1. Click the Get Data From Scanned File command button.

3 Open E
| |« 0S(C) » SAMS00 » STORES b TEST-FT ¥ v |44 Il Search TEsT-FT ol
Organize ¥ New folder #- 0 @

& 05(Q) “ | ORDERS TEST-FT.DPR TEST-FFCI
k. SAMS00 J. POLL TEST-FT.DTM TEST-FT.G
I IMAGE 3/ BADPLU TEST-FTECR TEST-FT.Q
| LOADLOGS BAD.PRD TEST-FTLEER & TEST-FTI
| New Scan File BAD.SLD TEST-FTEFR TEST-FTI
| STORES | | ) Inventory01202015.6xt TEST-FTEID TEST-FTJ
| CARTHAGE TEST-FTALP TEST-FTEPR TESTFT,
| FRESHSUB E TEST-FTAVC TEST-FTEPY TESTFT.
| GOSSETTS TEST-FT.BPF TEST-FTERR TEST-FT.
| GTMLEMON TEST-FT.CDO TEST-FTETK TESTFT,

). OAK MKT TEST-FT.CEM TEST-FTFIM TEST-FT.
). TESTRT TEST-FT.CSR TEST-FTFKY TEST-FT.
). TEST-FT TEST-FT.CTO TEST-FT.GBE TESTFT.
| TOBACCOH TEST-FT.OLV TEST-FT.GCM TEST-FTL
ocene . paIK T ’
File name: Inventory01202015.txt -
=

2. From the Open dialog, locate the folder and file where you located the inventory record
text file. Click Open.

(v = =

Retrieve Data from file
CASAMB00\STORES\TEST-FT\Inventory01202015.txt?

3. The Response Dialog ‘Retrieve Data from file’ displays. Click Yes.

|
PLUs in red are new PLUs that were not found in the PLU file. Sam500
automatically created the new records for you. Click the 'Print Not Found
PLUs' button to print a hard copy to help in editing these new PLUs.
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4. If there are items in the scanned file that are not currently in the PLU database you will
see this Response shown above. Click OK.

Response

Do you want to delete the scanned file?

5. If you wish to keep the scanned file you just loaded click NO when the prompt, ‘Do you
want to delete the scanned file?” appears. Click YES to delete the file.

Add Inventory For Store : CARTHAG! .
-
- Order Date
Load An P
Existing Order PLU# Vendor Product ID# Descriptor |”“” ne j
| 32000726081 [SMRNF TRIBPK 1102ET
W = | =1 T = | K3 e
| Quentity In Stack 000 bt cheet
Print Nat Found WORKSHEET Changs Retail GetData From
. DensiEE Coelipiees Foeen Scamned Fis
Dote | PLUF Descriptr | Oty | UnitPrice |  ExdPrice | Twpe |
1 |0478 eznnn?zswsa SMNF\CEmPKﬂo snnnn 2000 100.00 Stock ()
2 [ eeg
3 ___
4 ————
Quantity Unit Price Inventary Enry Type Total Cost of
- ENE s DR =
0.000 $0.000 Entry ock (1) To Inventory Total Cast $420.79

6. Add additional items as necessary, click ‘Send Totals To Inventory’ button to add your
entries to the inventory.

.
|

| Do you want to print this grid?

.

I |

I Do you want to save this grid as a comma delimited file (CSV file) ?

Press Exit to close the Add Inventory screen and go back to the main menu.

7. The message displays “You have changed the Inventory Stock in the Computer Database.
Do you want to save the updated information?”

[ T
Do You want to save this work sheet and any changes?

Yes No Cancel
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8. Click Yes. Your inventory records will be updated with the inventory additions you
entered with the portable data terminal.
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Add Inventory by Shelf

1. Choose P-Mode Programming, PLU, Add Inventory, and then Add By Shelf from
the Edit ECR Data menu. An empty Inventory By Shelf window displays.

2. If an order date is not entered, today’s date will default. Enter or select an Order Date if
you wish to create an order to be placed on a different date.

3. Click Begin a New Order.

The window will be loaded with a list of all PLUs sorted first by Shelf number, and
secondarily by PLU#. Use the scroll bar at the right to view the entire list and find the
shelf number where you wish to edit PLUs.

Note that where PLU stock is less than the minimum inventory level, the fields are
highlighted red for easy identification.

Inventory By Shelf for, Store : DEMO-BG

Order Date B Open Orders
081%/2008 - = -
Ry Current Worksheet : 08/19/2009 1
Shelf | PLU# [ Desciiplor [ MinLevel | InStock | Ouder | Unit Cost | Esl Order Price | Wendur D -
PLU4310 i 0.00
444444 TEST i 0.00
933000 G.C.SO0LD i 0.00
w1 PLUY i 0.00
182 2011 FIMT PABST |0 10000 1
183 209 PINT SIERRA NEVADS (D aa 1
a4 AT PINT BLUE MOON 2\ 10000 1
181 2021 PIMT GOLDEM LT [ 3 8800 1
182 2051 PIMNT AMSTEL .10 1800 1
183 20 PINT STELLA 0] 10000 1
1B 214 PINT BEER SPEC o[ 10000 1
101 203 PIMT SCHELLS | B0 9800 1
1c2 2081 FINT OBERON | oo
I=EEE PINT SUMMIT 2\ 10000 1
101 2041 PIMT DELIRIUM TREMEN | n 1
102 203 PINT NEW CASTLE |30 10000 1 |
03 Az PINT GUINMESS 3 sso0 1 -
| v
Do not use for piece adjustment Total Dallars
Send Order Recalculate S
Exit/Save Totals To \’S‘OTEST&; PS?;;Z’;S Sﬁ;.:! ?;gzaat:\;a Tatal Dallars ,7
Inventory Ordered

4. Add stock or stock orders by clicking in the appropriate field in the Order column. Enter
cost in the Unit Cost field. Enter prices or decimal quantities using the decimal key. If
you wish to enter waste, enter inventory with a negative sign (-).

5. Continue to enter stock/orders for as many PLUSs as required. If necessary, you can click
Clear This Work Sheet to exit without saving changes.

6. If you wish to enter the order to inventory immediately:
Click Send Order Totals To Inventory.

If you are placing an order and wish to send orders to inventory at a later time:
Click Exit/Save. The suspended order will be saved by date and by consecutive
number. If required click Print Out Items Ordered to print a hard copy of the order.
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Add Inventory by Vendor

1. Choose P-Mode Programming, PLU, Add Inventory, and then Add By Vendor
from the Edit ECR Data menu. An empty Inventory By Vendor window displays.

2. If an order date is not entered, today’s date will default. Enter or select an Order Date if
you wish to create an order to be placed on a different date.

3. Click Begin a New Order.
The window will be loaded with a list of all PLUs sorted first by Vendor, and secondarily

by PLU#. Use the scroll bar at the right to view the entire list and find the shelf number
where you wish to edit PLUs.

Note that where PLU stock is less than the minimum inventory level, the fields are
highlighted red for easy identification.

Order Date Open Orders
Begin & Get Data From Load &n
UE19/2003  ~|  Mewlrder|  Current Worksheet : 08/19/2009 1 Scan File Open Order Hl
Vendor ID PLU# Descriptar Min Level | In Stock Order Unit Cost | Ewt Order Price | Shelf ;
|1 FLU1 0 0.00 141
2000 *BEER” a 0.00
2010 MUG PABST
1/Liquor Suppy Co. 2011 | PINT PABST 20 100.00 142
22 HP PABST 1) 0.00
2013 | PITCHER PABST 0 0.00
2020 MUG GOLDEM LT 1) 0.00
1/Liquor Suppy Co, 2021 PINT GOLDENLT a0 95.00 1B1
2022 HPGOLDENLT 1) 0.00
2023 | PITCHER GOLDEN LT 0 0.00
2030 MUG SCHELLS a 0.00
1/Liquor Suppy Co. 2031 PINT SCHELLS g0 95.00 1C1
2032 HP SCHELLS a 0.00
2033 | PITCHER SCHELLS 0 0.00 -
4 |+ ]

“fou can sort the file in ascending or Do not use for piece adiustment
descending arder by YendorlD,

PLU4#, Descriptor or Shell. Click the

header ta sort by. Send Order ‘

Total Dollars
EEmaN Ordered
ecalculate
Total Dollars

Ordered

Clear Thiz
Worksheet

Print Itermns
By Wendor

Frint A1l [tems

Totals To Drdered

Inventory

4. Atversion 1.14.0 you can click the header to sort by Vendor ID, PLU# or Descriptor.
This is useful if you have only a few vendors with many items. Sorting by descriptor
may make it easier to find a specific.

5. Add stock or stock orders by clicking in the appropriate field in the Order column. Enter
cost in the Unit Cost field. Enter price or decimal quantities using the decimal key. If
you wish to enter waste, enter inventory with a negative sign (-).

6. Continue to enter stock/orders for as many PLUs as required. If necessary, you can click
Clear This Work Sheet to exit without saving changes.

7. If required click Print Out All ltems Ordered to print a hard copy of the complete
order, or click Print Items By Vendor to print separate orders for each vendor.

8. If you wish to enter the order to inventory immediately:
Click Send Order Totals To Inventory.

If you are placing an order and wish to send orders to inventory at a later time:
Click Exit/Save. The suspended order will be saved by date and by consecutive number
for order placed that date.
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Loading an Open Order

Suspended orders by shelf or by vendor can be recalled for editing or received and added to
inventory.

1. Choose Inventory, then Add Inventory, and then By Shelf or By Vendor from the
Edit ECR Data menu.

Select the order date/consecutive number from the Open Orders drop-down list box.
Click Load An Open Order. The suspended order displays.

Edit previous entries or add additional inventory as necessary.

If the order is received, Click Send Order Totals To Inventory.

o 0w

Click Exit/Save. The suspended order will be saved by date and by consecutive number
for order placed that date. If required click the appropriate button to print a hard copy of
the order.
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Add PLU Sales

This routine allows you to manually add PLU sales to a polling file. Use this routine in any
situation where sales took place and items left store inventory, but were not properly
registered at the ECR. For example, if products were sold at wholesale prices and recorded at
the ECR into an open department, then inventory could be updated manually here so that
inventory levels remained accurate.

1. Choose P-Mode Programming, PLU, Add Inventory, and then Add PLU Sales
from the Edit ECR Data menu. An empty Add PLU Sales window displays.

2. Select a PLU form the PLU# list box, and then click Add PLU to display the line where
guantity sold and the gross sales amount can be entered.

wm| Add PLU Sales For Store : DEMO-BG

Sales Date PLU# PLU Descriptor
|sz1 542009 j 1 »|  AddPLU PLU |
| PLU# | owSod | GrossDollasSold | DateSold | Hir:

All date cells have a
drop down calendar
by multi-clicking the
cell

Clicking the downm
araw on the Sales
Date box will also
provide & rohthiy
calendar.

To delete a row,
click a row on the
anid, then click this
meszage to delete
thie row.

This routive will allow vou to enter PLU s that were sold. but never made it into inventony.
Select a PLU from either the PLUHR or Descriptor boxes.

Click the &dd PLU button ta enter the selected PLU.

Enter the Quantity and Gross Sales Amourt.

When finizhed with all pour PLU s, click Exit.

Upot Exit, these PLUs will automatically be inzerted in the Stores INVE1 . POL file.

The next time vou poll this stare, these PLUs will update with those that are being polled.

3. Enter the quantity and sales amount.
4. Continue to add sales as necessary. Refer to detailed instruction on the window.
5. Click Exit to insert sales entered to the INVZ1.POL file.
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Repair Inventory Files

Database records can be corrupted or damaged by system crashes or other difficulties. This
utility will browse though your .PLU, .PRD, .SLD files and separate good records from bad
records. It will also remove any deleted records in the files. Good records for the .PLU file
will be repaired and saved. Bad records will be stored in a file called BAD.PLU. Both files
will be located in the store’s folder under 2000\Stores. When finished use DOS Editor or
Notepad to look at BAD.PLU. These are the records that you will have to re-enter.

Before you proceed, copy the .PLU, .PDS, and .SLD files to a safe folder to avoid over-
writing them. You may need to go back to these original files.

This utility will also repair the Vendor file.

1. Choose PLU Programming, then PLU, and then Repair Inventory Files from the
Edit ECR Data menu. The Fix PLU dialog displays.

= Fix PLU File for Store : TEST STR X

Before pou proceed, make sure you copy the files: TEST STR.FLU |, FDS
. 5SLD to a safe directory to avoid over-wiiting them, “'ou may need to go
back to these original files.

Thiz utility will brovese thraugh your TEST STR.PLU ., PRD , SLD files
and geparate good records from bad recordz. b will alzo remove ang
deleted records in the files. Good records far the .\PLU file will be repaired
and gtored in powr TEST STR.PLU file and bad records will be stored in a
file called BAD PLU. Both files will be in the same Stare directory of TEST
5STR. When finished, use DOS Edits or Motepad to look at BAD.PLU.
These are the records that you will have ta re-enter.

Thiz utility will alzo repair the Wendar File.

Fix File

2. Read the screen carefully. If you want to save the current information make sure to copy
the specified files to a different folder before running the Fix File routine.

3. Click Fix File. When complete press Exit to go back to main screen. You can view the
BAD.PLU file in Wordpad to check for corrupt data.
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Update Inventory from Old Poll File

Use this utility to update inventory if for any reason the ECR polls successfully but inventory
is not successfully updated. Use caution if you choose to use this routine. It is possible to
update inventory for a polled file that has already updated inventory.

1. Select P-Mode Programming, then PLU, and then Update Inv From Old
Poll File from the Edit ECR Data menu.

= Update Inventory For Old Polling Data : Store DEMO-BG @

This routing will update inventary fram ary
J August 2009 d previouzly polled file.

The palled file must reside in the Stare's Poll
1 falder.
2 3 4 5 B T 8
9 10 11 12 13 14 15 Use caution when using this routine, |tz
16 17 1820 21 2 pozsible to update irventory for a polled file that
23 24 25 25 27 28 29 haz been updated befare.

30 3 Chooze a date, then double-click the Update
T3 Today: 08/19/2009 Buttan,

[ e

2. Select a date, and then double-click the Update button.
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PLU Stock (not part of inventory)
Min PLU Stock (not part of inventory)

These functions are not part of the Inventory feature in the SAM500 software. They are used
to adjust stock counts on items when stock is being tracked at the ECR.

= Min PLU Stock Levels For : TEST @

PLU# Minimum Stack |+ |
[ PLU Stock (Not Part of Inv.) For Store : W @ :UDDDDDDUDDDDDDDDm 0.00
0D0D0000000000002 0.00
< - - ~ 000000000000000003 0.00
[ Jeamen o = 000000000000000004 0.00

z Pz 2 000000000000000005 000 |
4 PLL 0 | 000000000000000008 0.00
2 P 2 000000000000000007 000
7 P 0 00000000000000000S 0.00
g Plus 2 0000000000ANanann3 000
0 ST 000000000000000010 0.00
Ly T 0000000000000 1 000
1 TR, 000000000000000012 0.00
L= P 000000000000000013 0.00
1 0 00000000000000001 4 0.00
v Py 000000000000000015 0.00
i Puns o 000000000000000016 0.00
21 R o 00000000000000001 7 0.00
2 Pz o 000000000000000018 0.0

23 PLUZ3 o

o T 000000000000000013 0.00
= Pz o 000000000000000020 0.00
= T 000000000000000021 0.00
E GASOLNE D 000000000000000022 0.00

o bestt o = 000000000000000023 oo -

0 —,,

Scroll to the items you wish to add a Stock count to and enter the quantity. These quantities
can be downloaded to the ECR from the Communications tab and selecting PLU Stock.

Bar Code Print Format

The barcode print format is used to setup the size of the barcode, the information printed with
the barcode and to what printer the barcode will print to when the General Printing Option 42.
Enable Barcode Printing is set to YES.

B3 Bar Code Print Format For Store T i s e s s il e S— -

Print PLU# With| Print Price With | Print PLU Name,

Baronde Baoode | Wit Barcods Barcode Prirter Porttt Justification

Baicode Barcode
(resafyten Height 0-255  width 0.5 FeedLine

TEST Lable 00
BARCODE TYPEH2
BARCODE TYPEH3
BARCODE TYPEH
BARCODE TYPEHS
BARCODE TYPEHE
BARCODE TYPEH7
BARCODE TYPE#E
9 |BARCODE TYPEH#3
10 |BARCODE TYPEHO
11 BARCODE TYPE#TT
12 |BARCODE TYPEH2
13 |BARCODE TYPEH3
14 |BARCODE TYPEH4
15 | BARCODE TYPEHS
16 BARCODE TYPEHE
17 _|BARCODE TYPEHT7
18 |BARCODE TYPEHE
19 |BARCODE TYPEHS
20 |BARCODE TYPE#20

[Center
Leit
Lett
Lett
Lett
Lett
Lett
Left
Left
Left
Left
Left
Left
Left
Left
Left
Left
Left
Left
Left

zzz=zzs
ERERERERERE)
A

None.
None.
None.
None.
None.
None.
None.
None.
None.
None.
None.
None.
None

1T s
lnEEEnEEE e
1T R

K K K K L R R R R R R R K R RN R KA K
K K K K K R R R R R K R K R RN R KA R Kl

Default Barcode #(0-20)  D=None 1

Refer to the Barcode Printing application guide available on the SPS-500 Series Support
Topics on the CRS web site for details of the barcode printing feature.
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Delete Inactive PLUs

This feature allows you to easily delete unused PLU’s or PLU’s that have had no sales for a
long time.

Simply check the items you wish to delete, when you exit this routine, all the PLU’s that are
checked will be deleted.

— — -
B3, Delete PLU Routine For Store TEST m‘ - - S %]
Check Marks Apply Check Delete PLUE Descriptor Last Date Sold Oty Soid Record#t a
’752 Mo 8 r 59 PLUSS |
Begin 9 r 58 FLUSS 53
= Ewel| s o3 ey 7
End Check Marks 52 v 5565 257
53 2 55564 256
“You can sortthe grid by column, in 5 2 55563 255
ascending or decending order. Click 5 c2 s5562 E)
or double tlick the column header that 5 v 55561 25 I
ViOU wiant to sort by 57 v 5560 2521
[ v 55559 ESl
Inthe box under Begin. enter the first [} v 55558 250,
line number ofthe grid line that you 60 v 55557 243 |
want to delete 61 [ 55EEG 248
62 I 55555 247
In the box under End, erter the last line & ™ 55 PLUSS 54 I
nurnber ofthe grid line that you wantto 6 r 54 PLUS4 54
delete 65 !’ 53 PLUS3 53
3 r 52 PLUS2 52
W Click the Apply Check Mark bution & G PLUST 5
68 r 5000 PLU 5000 260 i
When you exitthis routine, all PLUs that 63 r 50 PLUSO 50
are check marked will be delsted fi] rC 5 PLUS 5
| il [ 430810400822 new desciiplor 246
The ariginal files PLU, SLD. PL1, and 72 r 43 PLU43 4
L1 will be hacked up in a folder within 2} r 4 PLU4S 48
the stare's folder named Sales 7 r a7 PLU4T 4
N Backup s - 46 PLU4E 46
i 75 r L PLU4E 45
||| Fiemember to Dovnlood Delsted il r a4 PLU44 44
PLUS to remave them from the 500 8 r E) FLU43 43
I register 79 C 42 FLU4Z 4
W 50 r 41 PLU4T al L

You will need to download deleted PLU’s from the Sam500 to the ECR to remove them from
the SPS-500 register.

When sending the deleted PLU’s to the register, remember that these items must not have any
sales data, stock quantities or any other totals associated with these PLU’s or the items will
not delete from the ECR.
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Communications

¢ Choose Communications from the Main menu to initiate communications with the
SAM4s SPS-500.

w| SAM500 Main Menu

Stores  Edit ECR Data RaGEnNgie=lt8 Prink  Remowve  Uklities Quit  Help

Polling
Send Programs to ECR (Download)

Receive Programs from ECR (Upload)
Palling Setup File

SAM500 Reference Manual V1.7 Communications e 53



Polling

1. Choose Polling from the Communications menu to connect to the store to poll reports.
The Poll Setup dialog box will display.

Note: You must go to the Communications Polling Setup File and select reports to poll prior
to using the polling feature (see page 57).

=. SAM500 Polling
Help

[~ Fall All Store

List of Stores

Start Polling

Exit

Manual Poll.

DEMO-BG b

“You are et to Manual Poll because Poll On Timer is not checked. Al SESSI0NS that are not set to
0 will Poll congecutively and start immediately, beginning with Poll 1. The TIME has no function in

Pall &ll Stores iz not checked. Use the List of Stores to select a single store

EBX

—— SESSIONg — TIMER

1 COFTC203C40606 [y
2 FOC1C203040506 [mm
53 FOC1C203040506 [
4 FOC1 203040506 ,W
B FO0C1C203C4C05C6 [mpm

&1 FOC1 203040806 00:00

2. Complete the fields on the Polling Routine window according to the table below:

Required
Field Name /Optional Description/Instructions
Poll On Timer @) Select the Poll On Timer checkbox to start polling in
consecutive order beginning with Poll 1 at the defined
time. If not selected, polling is manual and will begin
immediately.
Poll All Stores @] Select the Poll All Stores checkbox to poll all stores. If not
selected, enter an individual store to poll in the List of
Stores field.
List of Stores 0] Select an individual store to poll if the Poll All Stores
check box is not selected.
Session R Select the polling session, 1 - 6. Polling will proceed in
consecutive order by session number.
Timer @] Enter the military time the polling session is to begin.

3. Click the Start Polling button to begin polling; click Exit to exit the dialog. SAM500
will poll the reports selected in the polling setup file (see page 57).

Note: Even when the Poll On Timer is selected, you must click the start polling button.
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Send Programs to ECR (Download)

1. Choose Send Programs to ECR (Download) from the Communications menu to
send program information from the working store, to the ECR of the working store.

Download For Store : DEMO-BG

PLU Reports Misc Messages Options
[~ PLU (al] [~ Age Yerification [~ Printer Driver [” Check Endorsement [~ Cash Drawer [~ KPARY
[ Custom Report
[~ PLU [Changed Orly) I Edit Financial [~ Delivery [~ Serial Ports [~ DataTran Message ™ General Function |~ Report
System Printer f
[ PLU [Deleted) [ Sting Repott [ Function Keys r C’énhg ™ Emar [ Logo [ LevelModifier [ S-ode
[~ PLU Status Group B s [~ Groups B T [~ Employes Report [~ Time Kesping [~ Tax
™ PLU Stack Min Level [~ Macio [~ Tax Tables I Financial Report [ Training Mode [ Tracking File
Memon
[~ PLU Stack Employee Allocatron W Tt 7 Guest Check P
[ Mot Found PLL [ Authority Level [~ Mon PLU Code r Earcmtﬂe B I System Descriptor  Gensral ™ Repott
B — ol
Tine Activated I_{Enplcyes I Promolion Table LA I Veldstion/Sublotal [~ El/Detsil
Employee Card
[~ Screen Levels r He‘:dslénlmat I DatesTime
[ KP Time Period r Groups By _
[ Macia [ Shits Employee Fie Product and Ingredient Bouting Kevboard Lavout
[~ Job Code [~ Product Mix Time Period [~ kP [~ Ky [ Real KB Layout [ NLU Real KB
[ Price Level
I Sting Repot [ PayRate [ Product Mix Group [~ Detail Printing [~ ScreenKB Lapout |~ NLU Screen
I Keyboad Level [" Recipe [ Ingredient [ Receipt Printing
Bl Dowrload i Check Al UnCheck 4l

2. From the DOWNLOAD dialog box, select the program components you wish to send to
the ECR. (Check Select All for all components.) A check mark means the item is
selected.

3. Click the Download button to initiate the download to the ECR; click Exit to exit the
window.
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Receive Programs from ECR (Upload)

1. Choose Receive Programs from ECR (Upload) from the Communications menu to
receive program information from the ECR for the working store. When you execute this
function, any program data that was on the hard disk previously will be overwritten by
the new data.

PLU Reports Misc Messages Options
PO ™ Custom Fepor [~ Ageverfication [ Printer Driver [~ Check Endarsement [~ CoshOrvawer [ KRV
I PLU Status Group [ Employee Report [ Delivery [~ Sericl Ports [~ DetaTren Message [~ General Fungion [~ Repant
[ PLUStackMinLevel | [~ Financial Repon I~ Function Keys [ SslemPimer | [~ Emor [~ Loga [~ Levelhodiier [ S-Made
anfig
I PLU Stock I Sting Repor I~ Groups e I Employes Report [ Time Kesping [ Tax
[ MotFound PLU [ Macrs I Tox Toblec [ Financial Repon [~ TrainingMade [ Tracking File
Memo
Time Activated Employee r A\Intat\rynr\ [~ Time Period LVGuset Check Printing Options
Printing Options
[~ Screen Levels [ Authority Level [ Non PLU Code - Ewmd? Print [~ System Descriptor B co W Fegan
KP Time Period Empl ormet alidat
| P BRES i [ Promotion Table LA S [ Validation/Subtotal [~ EJ/Detail
[~ Macro [~ Employee Card l
Rl Format
| T Pricelevel — Groups By Product and Ingredient Routing Kevboard Layout
Emplayee File
: I~ Shifts P [~ Product i Time Period | [ kP [T kv [ ReslkBLayout | NLURealk@ ||
ok Cod
|| [ Sing Repar W o [ Product bk Group [~ Detail Printing [ ScreenKBLayout [~ NLU Scresn
Pay Rt
[~ Keyhoard Level B FyReE [~ Recipe | Ingredient | [~ Receipt Printing

Uploac Check All Un-Check Al

2. From the UPLOAD dialog box, select the program components you wish to send to the
ECR. (Check Select All for all components.) A check mark means the item is selected.

3. Click the Upload button to initiate the download to the ECR; click EXxit to exit the
window.
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Polling Setup File

Program settings for the Polling Setup File relate to the sessions in the
Communication/Polling area. Settings here determine which reports are polled when polling
is started.

1.

S.
6.

Choose Polling Setup File from the Communications menu to define the reports to be
taken when polling is initiated. You can set up reports for 6 polling sessions.

Polling Setup Information for Store : TEST-FT i n ﬁ- ‘

Help

o
B
[

"2 z2 3 z3 4 z4 %5 5

I

Sales by TP
Emplayees
Time Keeping
PLU

(NEIERKEKEE
el el
el el
ARIRIne
(NEIERKEKEE
el el
I EEERKEREE
el

Daiy Sales

Groups by TP
Destination 1 By T
Destination 2 By TF
N Destination 3 By T
(| Destination 4 By TP
Destination 5 By TF
Destination 6 By TP

Destination 7 By TP

o
lellallallallallallallc '<<“’H
=
3

[N KR KRN K KA KA KN KR RN KA

Lllollallaflollalalla]l

[KEEEEIREKEEEEEE
RARARARRIRIRIE
RIRIRIRARIRI AR
[KEEEEIREKEEEEEE
Lelelelelelele]e
R EERI RN KN ERE!
L elelelelele]e

\ Destination & By TP 2

@1 C2C3C4Cs 8

Click one of the Session# options buttons to display the reports for the session.

Find the report you wish to run, if necessary use the scroll bar on the right. Then find the
type of report (X1, Z2, etc.). When you have located the field for the specific report you
wish to edit, open the list box by clicking on the appropriate arrow.

Select Print from the list box if you wish to print the report at the ECR when polling;
select the check box under No Print if you do not wish to print the report at the ECR
when polling. Select the blank position if you wish to remove a report from the session.

If necessary, click another one of the Session# options buttons to display the reports for
the session.

Repeat step 3 for each session you are setting up.
Click Exit to save changes and return to the main menu.

Note: Reports selected must be available at the register. You cannot select reports, i.e.
Z2 — Z5, unless memory has been allocated for the report at the ECR.
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List of Reports Available by Polling

Note: Reports selected must be available at the register. You cannot select reports, i.e.
Z2 — Z5, unless memory has been allocated for the report at the ECR.

Report X121 | X2 | Z2 | X3 |Z3 | X4|Z4 | X5]|2Z5
Groups | X | X | X | X | X | X | X | X | X | X
Financial | X | X | X | X | X | X | X | X | X | X
Salesby TP | X | X | X | X | X | X | X | X | X | X
Employees | X | X | X | X | X | X | X | X | X | X
TimeKeeping | X | X | X | X | X | X | X | X | X | X
PLU| X | X | X | X | X | X | X | X | X | X
Daily Sales X | X

Groupshy TP | X | X [ X [ X | X | X | X | X | X | X
Destination 1-10By TP | X | X | X | X | X | X | X | X | X | X
Tracklby TP | X | X [ X [ X | X | X | X | X | X | X
Track2 by TP | X | X [ X [ X | X | X | X | X | X | X
Track3by TP | X | X [ X [ X | X | X | X | X | X | X
Trackdby TP | X | X [ X [ X | X | X | X | X | X | X

Inventory | X | X

ProductMix | X | X | X | X

Day Shift1 | X | X

Day Shift2 | X | X

Day Shift3 | X | X

Day Shift4 | X | X

PLU Stock | X | X

Grand Total | X | X

Mix and Match | X | X
Groups/ Employee | X | X | X | X [ X [ X | X | X | X | X

Open Check Track 1 | X | X

Open Check Track2 | X | X

Open Check Track3 | X | X

Open Check Track4 | X | X

Electronic Journal | X | X
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Print

¢ Choose Print from the Main menu to access the printing utilities described below.

S e
Stores Edit ECR Data Communications |F Remove Utilities Quit Help

Daily Pcll File
Log Files

Inventory Report

PLU Range

Consolidated Store Report
Not Found PLU File

Min Level Inventory Report
Inventory Type Report
Cost Report

Min Inventory By Vendor

Physical Inv Report By Vendor
Physical Inventory By Shelf
PLUs By Group (Financial)
PLUs By Group (Program Info)
PLU Sales With Percentage
Changed PLU Report

~ PLU Activity

You cannot edit data on any of the data fields viewed through the Print menu.
Reports will print at the default printer on your PC.
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Daily Poll File

Daily Poll File

1. Choose Daily Poll File, and then Daily Poll File from the Print menu to print out the
poll file of a given day. The Daily Poll dialog box displays.

2. Complete the Daily Poll dialog box according to the table below:

Required
Field Name /Optional Description/Instructions
Store to R Select the store you wish to access.
Display
Polling Date R Select the polling date from the drop-down list box.
Zero Skip (@] Select the Zero Skip check box if you wish totals with zero
values skipped. Note: When zero skip is selected, and
Employee and Time Keeping reports printed, all
employees will be listed. Only employees with sales data
will print data on the report.
Report Type 0] Select the report type from the drop-down list box.
KeyLock Mode (@] Select the mode of the report.

3. Click the Load Table button to view the selected report.

w| Print Daily Poll File @

Store ta Display Paliing D ate Report Type Key Lack Mode Lo

Farsle <] [a/mvzo0e <) AT -] <] zeeske  CRIEE DetmieaFie
Load Table Print Table

BAPTDELO/04-11-F006/11-19:2F el

IRC: 11000000000000000000000000000000

IRC: 11000000000000000000000000000000

IRC: 11000000000000000000000000000000

IRC: 11000000000000000000000000000000

IRC: 11000000000000000000000000000000

Z1/PLU f04-11-200&6/11:1%

PLUE / Descriptor Promo Waste Count Total

PLOOOOO0000000000000L  /  PLUL 0.oo o.oo 0.00 Q.00

PLOOOOOO000000000000Z  /  PLUZ 0.oo o.oo 0.00 Q.00

PLOOOOOO0000000000002  /  PLU3 0.oo o.oo 0.00 Q.00

PLOOOOOO0000000000004 /  PLU4 0.oo o.oo 0.00 Q.00

PLUOOOOOO0000000000005 ¢ PLUS 0.oo o.oo 0.00 Q.00

PLIOOOOOO000000000000& f  PLUS 0.oo o.oo 0.00 a.o0

PLOOOOO00000000000007 ¢ PLU7 0.oo o.oo 0.00 a.o0

PLOOOOOO0000000000008 ¢ PLU3 0.oo o.oo 0.00 a.o0

PLOOOOOO000000000000% ¢ PLU3 0.oo o.oo 0.00 a.o0

PLIOOOOOO00000000000010 f OPEN EEER 0.oo o.oo 1.00 14 33

PLOOOOOO0O0O0O0OO0O0OO0OLL  /  PLULL o.oo o.oo 0.00 o.o0

PLOOOOOO0O0O0O00O000000LE  /  PLULZ o.oo o.oo 0.00 o.o0 o

4. With the report in view, click the Print Table button to print the report.

5. Click Exit to return to the main menu.
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PLU File Only

1. Choose Daily Poll File, and then PLU File Only from the Print menu to print out the

PLU poll file of a given day. The Daily Poll dialog box displays.

Load Pririt
Table Tahble

Form1

Faolling D ate

Keylock Pozition

|DS£D4£2DDS j

I

“You can zort the Table by columng in Azcending or

Decending order.

Click the column header once or bwice to sart.

&

PLU#
000000000000000016
000000000000000003
00000000000000007 2
000000000000000004
000000000000000042
000000000000000047
000000000000000052
000000000000000057
000000000000002007
000000000000000010
000000000000000011
00000000000000001 2
00000000000000001 3
00000000000000007 4
00000000000000001 5
000000000000002006
00000000000000001 7
000000000000002005
000000000000000019
000000000000000020
000000000000000021

il

Descriptar
BANNANA DAZZ
IC.LRG SUND
ROCKY ROAD DAZZ
IC.REG CUP
BROWMIE BAR
RICE KRISPY TREAT
FLORIM TIND COOKIE
TOLL HOUSE BAR
LARGE YOGURT
PLUAO
MESQUICK CHUG
BROWMIE SUND
STELL&R SUND
PLU14
PLLAS
LARGE IC 5UND
MINT CHIP DAZZ
LARGE IC COME
PLU1S
PLUZ0
PLUZ21

Promao
000
000
0.0
0.on
000
000
0.0
0.0
0.0a
000
0.0
0.0
0.00
000
0.oa
0.0
0.00
000
000
0.0
000

Waste
000
000
0.oo
]
000
000
0.oo
0.oo
0.00
000
0.oo
0.oo
0.00
000
0.0
0.oo
0.00
000
000
0.oo
0.0

Countl
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount]
5.95
5.95
5.95
395
285
285
285
285
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Count2
0.00
0.00
0.00
0.o0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount2
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Count3
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

e

Select the date and keylock position for the report you wish to view/print.

Click the Load Table button to view the selected report.

Click on a column to sort. Click again to change sorting least to greatest or greatest to
least.

Click Exit to return to the main menu.

With the report in view, click the Print Table button to print the report.
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Log File

1. For error checking, choose Log File from the Print menu. Then select Uploads,
Downloads or Polling to display the appropriate log file. The Log File Report dialog

box displays.
wi| Lipload Log File Report El
File Date [o7312009 + | Load Table Print T able

07-21-2002 10:44: 21
Upload for store: DEMO-EG
Deliwvery - Good

Select the file date from the drop-down list box.
Click the Load Table button to view the selected report.
With the report in view, click the Print Table button to print the report.

a > 0N

Click Exit to return to the main menu.
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Inventory Report

1. Choose Inventory Report from the Print menu to display and print out the inventory
file of the working store. The Print Inventory Report dialog box displays.

Print Inventory Report For Store : RAPIDSLQ

PLUE [ Descriptor [ LlotQty | PiecelQt B
B52190 T LEAF CAE GALV 150 B 0.00
52950 BOOME'S FUZZY NAVEL .00 0.00 B
126500922 v.TAIL MERLOT 750ML -2.00 0.00
125500955 v.TAIL SHRZ-CAR 150 .00 0.00
7RIZE0E32 GPCLGHT B -3.00 0.00
8572510804 FRAMECISE LAMBIC -2.00 0.00
BEA0451 440 MD 20/20 RED GRAPE .00 0.00
BE7ET21006 BAILEYS 750ML -2.00 0.00
700020220 PARROT B&Y 1L -3.00 0.00
2951908394 BRMGR CHENINELNC 750 .00 0.00
29519501 45 GABEIAND CHIANTI -2.00 0.00
9574500200 BLURMETT'S GIN 1L .00 0.00
9574520030 BLURMETT'S GIN 1.75L 7.00 0.00
9313756757 wWOLF BLASS CHARDONAY -2.00 0.00
76343410600 BONMY DOON FRAMBOIS .00 0.00
83305000114 | 35UM TROPICAL 1602 -4.00 0.00
83522900017 AR CITRON CO-PACK -2.00 0.00
1003 GOLDEM 8GLN .00 0.00
121070 AMP ENERGY DRINK, .00 0.00 .
EYEE) Ao coranne BV aon

Exit v ZemoSkip Print Grid

Click the Load Grid button to view the file.

Click the Zero Skip check box to view only items with inventory values.
Click the Print Grid button to print the file.

Click Exit to return to the main menu.

o~ LN
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PLU Range

1. Choose PLU Range from the Print menu to display and print out the PLU file of the
working store. The Print PLU Range dialog box displays.

& Print PLU Range For Store : DEMO-BG E|
From PLU |1 ~| TaPLU [333000 |

Status) PLU# Drescriptar Link Groupl Llnl_l;rgllj?jlus Mlt‘[f:j‘:atdq Piece Count ?:;Eg ngl:;ng Sto';,cﬂhlﬁnk WMadifier —|

0 0 0
2m0 |MUG PABST

2011 |PINT PABST

2M2  |HP PABST

2m3 |PITCHER PABST

2020 |MUG GOLDEM LT

2021 |PINT GOLDENW LT

2022 |HF GOLDEM LT

2023 |PITCHER GOLDEM LT
MUG SCHELLS

2031 |PINT SCHELLS

2032 |HP SCHELLS

2033 |PITCHER SCHELLS

2040 |MUG DELIRIUM TREMEMS
2041 |FINT DELIRIUM TREMEN
2042 |HP DELIRIUM TREMENS
2043 |PITCHER DELIRIUM TRE

RN RALITZ ARACTCI
| v

white/Gray Shealing ng;‘n';t“

2. Indicate the range of PLUs you with to display and print by entering values into the From
PLU and To PLU boxes. (The screen defaults to display values from the first to the last
PLUs in the file.) Click the Load Grid button to view requested PLUs.

Click the Print PLU Range button to print the file.
4. Close the window to return to the main menu.

a1

[

=]

o

=
QR P P R R RS RS RS R R R RS R D P = =
QR P P R R RS RS RS R R R RS R D R = =
Tooooooooooooooooo
Toooooo oo o oo o000 oo o
p R e e O e e e e e e e e e e e e e e
e e e e e e e e e e e e e e e e
TooooooD oo ooo oo oo oo o

Note: This report is sorted in PLU # string order, not in PLU # numeric order.
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Consolidated Store Report

This program consolidates store reports for multiple stores. This program can be used to
consolidate a range of dates, for example, April 1 to April 30.

1. Choose Consolidated Store Report from the Print menu to display and print out the
consolidated financial, PLU and group reports for all stores. The Consolidated Store
Report dialog box displays.

& Consolidated Store Report @
e @
qui:;: ;[;DE;[E' %Mnde — mouse button, —

FINAMCIALL REPORT - 471072005 To 4/11/ZUUSIDAVELIU PAPIDSLO TOTAL -
':ale »]L

2. Refer to the table below to make report selections. Double click store from the
“Available Stores” box to add to the consolidated report.

3. Click Load Table to load the consolidated store report.

4. Click Grid Lines to toggle between displaying grid lines on the table and not.

5. Click Save Data to save the report.

6. Click Print Table to print the consolidated store report.

7. Close the window to return to the main menu.

Required
Field Name /Optional Description/Instructions
Poling From R Use calendar to select the date range.
Date/Polling
To Date
Report Type R SELECT: Financial, PLU, Groups, Sales by TP,
Employees
Keylock Mode R X1, X2, X371, 72,73

Available 0] Select stores to consolidate by double clicking the store.

Stores

Sort PLU BY R Choose PLU# or Descriptor
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Not Found PLU File

1. Choose Not Found PLU File from the Print menu to display and print a list of PLUs
that have been collected in the SPS-500 not found PLU file and polled. Items are entered

in the file when a PLU is entered (or scanned) and the item is not in the PLU file. The
Not Found PLU File dialog box displays.

. Not Found PLU File for Store : ... @

Mot Found PLUs |
123456759

2. Click the Print File button to print the file.
3. Close the window to return to the main menu.
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Min Level Inventory Report

1. Choose Min Level Inventory Report from the Print menu to display or print out the

Inventory on hand, minimum level and difference for each inventory item.

s Minimum PLU Inventory Level for Store : DEMO-BG

PLU#
4101

Inwv On Hand Min Lewel Difference -
LPINT 1213 l0.00 Z0.00 -1l0.00

Frint Grid

2. Click Print Grid to print the report.

3. Click Save Data to save the grid in Excel (.xls) format.

SAM500

4. Close the window to return to the main menu.

Field Description

PLU# PLU number and descriptor.

Inv On Hand Historical Purchases minus Historical Sales

Min Level The minimum level set on the Edit ECR
Data/Inventory/PLU/Inventory tab.

Difference Inventory On Hand minus Minimum Level
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Inventory Type Report

1. Choose Inventory Type Report from the Print menu to display or print a list of
inventory adjustments by the type of inventory adjustments (i.e. Stock(+), Transfer In(+),
Transfer Out(-), Promo(-) or Waste(-)) for a selected period of time.

w| Inventory Type Report E]

Stores Fram Date ToDate Feport Tppe
|DEMDEG | |D?f3‘| /2003 j |n?x31 /2003 j S0k ]
FLUY | Date ‘ [E[{1] | Cost |Extended| Descriptor
1|4 J07./431/09 100,000 1,000 100.00 PINT 1919
2 |2051 07431409 100,000/ 1000, 100.00 PINT AMSTEL
3 |24 07431409 100,000 1.000,  100.00 PIMT BEER SPEC
4 213 07431409 100,000/ 1.000,  100.00 PINT BLUE MOON
5 |2041 07431409 100,000/ 1.000,  100.00 PIMT DELIRIUM TREMEN
5 |2021 (07431409 100,000 1.000]  100.00 PIMT GOLDEM LT
7 |21 07/31/09 100.000/1.000  100.00  PINT GUIMMESS
g |20:1 07/31/09 100.0001.000  100.00 PINT NEW CASTLE
9 |2081 07/31/09 100.0001.000  100.00 PINT OBEROM
10 (2011 07/31/09 100.000 1.000  100.00 PINT PABST
11 _[2031 07/31/09 100.0001.000  100.00 PINT SCHELLS
12 |2091 07/31/09 100.0001.000  100.00 PINT SIERRA NEVADA
13 |20 (07431/09 100,000/ 1.000,  100.00 PIMT STELLA
14 |21 07/31/09 100,000 1.000  100.00 PINT SUMMIT

Load Table Prirtt T able

2. Select the store from the Stores drop-down list box.

Select the From Date and To Date for the report.

4. Select the Report Type: Stock (+), Transfer In (+), Transfer out(-), Promo (-), Waste (-),
or Adjust.

5. Click Load Table to view the report.
6. Click Print Table to print the report.
7. Close the window to return to the main menu.
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Cost Report

1. Choose Cost Report from the Print menu to report the value of current inventory and

calculate the profit margin percentage based upon the current selling price.

= Cost Report For Store :DEMO-BG

FLU# Descriptor Quantity| Cost| Extended| Retail Price| Profit Margin
2011 FINT PABST 10000 1.000 10000 310 E7.74
2021 PINT GOLDEM LT 10000 1.00 10000 310 E7.74
2031 PINT SCHELLS 10000 1.00 10000 395 T4E8
2041 FIMT DELIRIUM TREMEM 100,00 1.00 100,00 5.50 2.82
2051 FIMT &MSTEL 100,00 1.00 100,00 395 T4E8
2081 FINT DBERCHM 10000 1.000 10000 395 T4E8
2081 PIMT ME'WwW CASTLE 10000 1.00 10000 395 T4E8
2091 PINT SIERRA MEWADA 10000 1.00 10000 395 TAE8
210 PIMT STELLA, 100,00 1.00 100,00 395 468
2111 FINT SUMMIT 10000 1.000 10000 395 T4E8
2121 PINT GUIMMESS 10000 1.00 10000 475 F8.95
2131 PIMT BLIUE MOOM 10000 1.00 10000 395 T4E8
2141 FIMT BEER SFEC 100,00 1.00 100,00 9.00 g8.89
4101 FIMT 1919 100,00 1.00 100,00 225 BE.5E

TOTAL 1400.00

Y'ou can zort the data by columns, Simple click the column header that you want to sort by,
Pritt Grid

Save Data
2. Click Print Grid to print the report.
3. Click Save Data to create an Excel (.xIs) file.
@ This File will save as YSAMSDDLSTORESATESTICOSTRPT.XLS, Click Yes to save, click Mo to exit,
Mo
4. Close the window to return to the main menu.
Field Description
Descriptor PLU Descriptor
Quantity Historical Purchases minus Historical Sales
Cost Average Cost from Historical Purchases
Extended Quantity * Cost
Retail Price PLU Price
Profit Margin (Retail Price — Cost)
Retail Price
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Minimum Inventory by Vendor

1. Choose Min Inventory By Vendor from the Print menu to view inventory items where
the quantity on hand is less than the minimum level for a specific vendor.

=. Minimum Inventory Level By Vendor For, Store : DEMO-BG @

YEMDORS :
| Liquor Suppy Co. =  Load Grid | Frint Grid

Oty On | Min
Hand |Lawel

Ven Prodf Full Descriptor DLIT§ Difference Order

1 |PNT-Z041 DELTRfPint Jar of Delirium Tremen 2041 Z5.00 30.00 -5.00

2. Select the vendor you wish to view from the VENDORS drop down list box.
3. Click Load Grid to view the report.
4. Click Print Grid to print the report.
5. Press the X in the upper right corner to close the window and return to the main menu.
Field Description
Vendor Prod# Vendor Product ID# set on the Edit ECR
Data/Inventory/PLU/Inventory tab.
Descriptor PLU Full Descriptor set on the Edit ECR
Data/Inventory/PLU/PLU Data tab.
PLU# PLU Number
Qty on Hand Historical Purchases minus Historical Sales
Min Level The minimum level set on the Edit ECR
Data/Inventory/PLU/Inventory tab.
Differ Inventory On Hand minus Minimum Level
Order Column provided to manually enter quantities to
order
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Physical Inventory By Vendor

1. Choose Physical Inventory By Vendor from the Print menu to view inventory items
by Vendor, organized by PLU# and/or Descriptor. The report indicates the expected

inventory level and provides and worksheet for entering a physical inventory.

[ Physical Inventory By Vendor for Store: OAK MKT I R o e |
Report Date: Find Only This Selected Vendor
6/11/2015 ‘ n =]
endar PLU# [ Descriptor Computer k| Physical Count | Adjust -
Coke g POP 0.0
LIQUOR SUPPLY 13 BEER o.oo
LIGUOR SUPPLY SZA000N430  SCHLTZ HIGR 2407 00
LIQUOR SUPPLY 10 WINE 0.0
' Land O'Lakes 7 DAIRY o.oo
|| [nioTTERY 3 LOTTERY 00
MNLOTTERY 1 SCRATCH om0
SYSCO 4 GROC 0.0
TOBACCO SUPPLY 18200007712 BUD 12PKBOTTLE o.oo
TOBACCO SUPRLY 18200865386 BUD LIGHT 16PK 1602 om0
TOBACCO SUPPLY 18200532184 BUD LIGHT 18PK CAN 0.0 I
TOBACCO SUPPLY 18200533082 BUD UGHT 18PKBOTTLE o.oo
TOBACCO SUPFLY 184682 BUD LIGHT 2407 00 I
TOBACCO SUPFLY 18200006371 BUD LIGHT 24PK CAN om0
TOBACCO SUPPLY 181602 BUD LUIGHT 4002 o.oo
TOBACCO SUPFLY BaT152 BUD LIGHT 6PK 00 i
TOBACCO SUPRLY 181892 BUD LIGHT 6PK B om0 v
| v
Sonk SonB; Create G5V
| VendorPLUE Vo D Print Table File |

2. Select the vendor from the Find Only This Selected Vendor drop down list box.

3. Chose a sorting method by clicking the Sort By Vendor/PLU# or Sort By

Vendor/Descriptor button.
4. Click Print Table to print the report.

Click Create CSV File to create a worksheet for the information displayed. This will

create a file CSV file in the Store Folder\POLL folder

Response

- — - ==

A comma delimited file will be created in the Stores Poll folder, using
todays date{(mmddyy) with the characters PV in front of the date as the
name with an extension of .CSV. Click Yes to create. Click No to abort.

6. Press the X in the upper right corner to close the window and return to the main menu.

Field Description
Vendor Vendor selected.
PLU# Item/PLU#
Descriptor Item/Descriptor

Computer Inv

Historical Purchases minus Historical Sales

Physical Count

Column provided to manually enter physical
inventory count

Adjustment

Column provided to manually enter the
adjustment (Computer Inv — Physical Count)
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Viewing the CSV File — Physical Inventory By Vendor

When you have chosen to create a CSV file of the Physical Inventory By Vendor you can
view the file by going to C:\SAM500\STORES\STORE NAME\POLL

Home
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The CSV file name is a date stamped file; for example: PV061115.CSV

The PV in the file name signifies this is the Physical Inventory By Vendor file; Followed by
the date that the CSV file was created.

When you view the file, long PLU codes will be condensed into a code; to see the full PLU #
simply expand the column width until you can see the entire PLU Code #.

Home

Insert

Page Layout  Formulas  Data

Review

View

) m'@ﬂ

% & & A n = General -| [ conditional Formatting = 3= Insert - X - W lﬁ
Ba - - §$ - % 3 [ Formatas Table - 5% Delete - | @ -
Paste | B I RO AT g o 5 cell Styles - ) Format - | 2 - ;ft:r&f ngSn&v
Clipboard = Font Alignment £ Number T Styles Cells Editing
B1 £ 1181692 ~
=
>
A B c D E G H | ) K |m

5 |ToBACCO 18200006371 BUD LIGH 0

6 |TOBACCO 18200007712 BUD 12PK 0

7 |ToBACCO 18200008016 BUSCH LT¢ 0

8 |ToBACCO 18200008344 PLU182001 0 M

9 |TOBACCO 18200089893 BUD LIGH 0

10 |TOBACCO 18200199875 BUD LIGH 0

11 |TOBACCO 18200532184 BUD LIGH 0

12 |TOBACCO 18200533082 BUD LIGH 0

13 |TOBACCO 18200965388 BUD LIGH 0

14 |TOBACCO 184682 BUD LIGH 0 ]

15 |TOBACCO 188662 BUD LIGH 0 i

16 |TOBACCO 5 CARTON 0

17 |TOBACCO 6 TOBACCO 0

18 |TOBACCO 6181152 BUD LIGH 0

19 |TOBACCO 9 CI6 0

20

21 =
~

4 4 ¥ M| PVO61115 /3 <] W | 2l

Ready | P3| [EEm s 0 |

72 o Print

SAM500 Reference Manual V1.7



Physical Inventory by Shelf

1. Choose Physical Inventory By Shelf from the Print menu to report inventory items
organized by Shelf and PLU# or by Shelf and Descriptor. The report indicates the
expected inventory level and provides and worksheet for entering a physical inventory.

& P ey st s . ==
ReporiDate: 61142015
Sheff | PLU# [ Descriptor | Computeriny_| PhysicalCount | Adjust -

99988071096 MENAGE A TROIS 0.00 B
99599150124 METEOR BUTANE 0.00

B1 13 BEER 0.00

B2 15 SLURPEE SM 0.00

B2 16 SLURPEELG 0.00

B4 17 50DA 2002 0.00

B4 18 SO0DA 32 02 0.00

B4 19 S0DA 4402 0.00

E3 20 COFFEE 1202 0.00
fal COFFEE 1602 0.00

E3 22 COFFEE 2002 0.00

BS 23 CAPP12 0Z 0.00

BS 24 CAPP 16 07 0.00

= 1 SCRATCH 0.00 -

@ 3 LOTTERY 0.00 VT

Find Onl

2. If you wish to view/print for only a specific shelf, enter the shelf in the Find Only This

Shelf field.

3. Chose a sorting method by clicking the Sort By Shelf/PLU# or Sort By
Shelf/Descriptor button.

4. Click Print Grid to print the report.
Click Create CSV File to create a worksheet for the information displayed.

6. Close the window to return to the main menu.

Field Description
Vendor Vendor selected.
PLU# Item/PLU#
Descriptor Item/Descriptor

Computer Inv

Historical Purchases minus Historical Sales

Physical Count

Column provided to manually enter physical
inventory count

Adjustment

Column provided to manually enter the
adjustment (Computer Inv — Physical Count)
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Viewing the CSV File — Physical Inventory By Shelf

When you have chosen to create a CSV file of the Physical Inventory By Shelf you can view
the file by going to C:\SAM500\STORES\STORE NAME\POL L

Home

Insert  Pagelayout  Formulas  Data

Review

View

3 " colibri P = =i General -| [ conditional Formatting - ;‘v nsert - X - % @a
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J

The CSV file name is a date stamped file; for example: PS061115.CSV

The PS in the file name signifies this is the Physical Inventory By Shelf file; Followed by the
date that the CSV file was created.

When you view the file, long PLU codes will be condensed into a code; to see the full PLU #

simply expand the column width until you can see the entire PLU Code #.
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6874 98554900037 BRIDGEPORT INDIA 220 0
6875 98554900044 HOP CZAR 1PINT 0
6876 99 GIFT ITEMS 0
6877 99988071058 MENAGE WHITE 0
6878 99988071096 MENAGE ATROIS 0
6879 99999150124 METEOR BUTANE 0
6880 B1 13 BEER 0
6881 B2 15 SLURPEE SM 0
6882 B2 16 SLURPEE LG 0
6883 B4 17 SODA 20 07 0
6884 B4 18 SODA 32 07 0
6885 B4 19 SODA 44 07 0
6886 B5 20 COFFEE 12 07 0
6887 85 21 COFFEE 16 07 0 %
[l ¥ 5] pso61115 /53 4 u ] 2
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PLUs by Group (Financial)

1. Choose PLUs by Group (Financial) to view a sales summary by reporting group.

2. Select the polled file date and report type from the drop-down list boxes. Click Load
Totals to display the report.

& PLUs By Group -- Store : RAPIDSLQ

&

Select Polled File Date Key Position
il 06 - 71 - Load Totals Print Grid
% % —
R e sl - e I B

01 - BEER TOTAL
000000000000181882 - BUSCH LT 6PK 1.00 599 0.36 0.00 5.09 0.36]
0000000000007284332 - GOLDEN LT BPK 1.00 623 03s 0.0o 6.23 0.38
0000000000007 24682 - BUD LIGHT 2402 1.00 248 015 0.0o 242 015
0000000000007 25562 - TILT MALT ENRGY 1602 5.00 792 n4e 0.0o 702 042
000000000000341957 - MICKEY'S ICE 400Z NR 1.00 330 020 0.0o 320 0.20
000000000000343571 - MILLER LITE 6PK/160Z 1.00 733 0.44 0.oo 7.3 0.44
000000000000345541 - GEMUIME EPK 1.00 623 038 0.oo 623 038
000000000000348841 - ICEHOUSE 4002 MR 3.00 950 053 0.oo 9.90 0.59
000000000000715984 - CODRS LT BPK, 1.00 629 0.38 0.00 6.29 0.38)
000000001820000693 - GOLDEN LT 12PK 2.00 1998 1.20 0.00 19.98 1.20)
000000001820000697 - GOLDEN LT 12MR 3.00 3297 197 0.0o 3297 1.97
000000001820000771 - BUDWEISER 12MR 2.00 2192 132 0.0o 21.928 1.32
000000001820000207 - BUSCH LT 12PK 1.00 893 054 0.0o 8.99 0.54
000000001820000834 - BUDWEISER BNR 2.00 1318 073 0.oo 1318 073
000000001820000364 - NATURAL ICE 12PK 1.00 E53 033 0.oo 6.53 0.33
000000001820000383 - BUSCH LT 12NR 1.00 953 057 0.oo 953 0.57
000000001820001 331 - MICH AMBER BOCK 12MR 1.00 11.93 07z 0.oo 11.99 072
000000001820006986 - BAC SLYA 03 EMA 1.00 693 0.42 0.00 6.09 0.42]
000000001820007986 - BUD SELECT 12MR 1.00 1093 06 0.0o 10.99 0.66
000000001820007987 - BUD SELECT 12PK 2.00 1992 120 0.0o 19.92 1.20
000000001820003994 - BUDWEISER 4PK ALUM 1.00 E53 033 0.0o 6.59 0339
0000000018200099287 - GOLDEN LT 4PK PLSTC 1.00 559 032 0.0o 6.69 032
000000001820003335 - PEELS BLERY POM 4MR 1.00 543 033 000 543 033

3. Use scroll bars to review the report and/or click Print Grid to print.

PLUS by Group (Program Info)

The program is useful for identifying mis-programmed PLUs.

1. Choose PLUs by Group (Program Info) to view PLUs sorted by group assignment.

PLUs By Group -- Store : DEMO-BG

-

Groups
02 - GROLPZ
2010 - MUG PABST
2011 - PINT PABST
2012 -HP PA4BST
2013 - PITCHER PABST
2020 - MUG GOLDEN LT
2021 - PINT GOLDEN LT
2022 -HP GOLDEM LT
2023 - PITCHER GOLDEM LT
2030 - MUG SCHELLS
2031 - PINT SCHELLS
2032 - HP SCHELLS
2033 - PITCHER SCHELLS
2040 - MUG DELIRIUM TREMENS
2041 - PINT DELIRILM TREMEMN
2042 - HP DELIRILM TREMENS
2043 - FITCHER DELIRIUM TRE
2050 - MUG AMSTEL
2051 - PINT AMSTEL
2052 -HP AMSTEL
2053 - PITCHER AMSTEL
Exit ,_2

P dump To 8

Prirt Grid

2. Entera Group # and click Jump To # to view a specific group.
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PLU Sales With Percentage

& Choose PLU Sales With Percentage to Displays the PLU report with Count,

Amount, and Percentage of sales. Click the Print button will send this report to your

default printer.

PLU Sales Report With % For Store TEST STR ®

Fuolling Date Key Lock .
Frint
02/29/2008 « AT 4
PLU | Count | Armount | Percent o
PLLI000000000000001000 / 1/2 HOG RIES | 4.00 47596 239
FLUO00000000000001002 / FULL HOG RIBS 4.00 E7.96 339 N
FLUO00000000000001003 / HOG BITS 4.00 27596 1.39
PLUDO0000000000001004 / T TOOTHPICK 4.00 2796 1.39
PLUOOOO00000000001005 / JAL BOTT CAPS 3.00 20597 1.04
PLUOOOO00000000002000 / CAJUM CHE SALAD 2.00 17.98 0.50
PLUOO0000000000002002 / HOUSE SALAD 1.00 359 0.20
PLUDO0O00000000003001 / BOSS HOG 2.00 1358 0.70
PLUO0OO00000000003005 / GRILL BRIS/CH 2.00 17.98 0.50
PLUO00000000000003008 / CLUB SAMD 1.00 8599 0.45
PLUO0O000000000004001 / TRIO PLATTER 1.00 15.99 0.80
PLUD00000000000004003 / RIEB EYE 130z 1.00 17.99 0.90
PLUOOO000000000004004 /4 HOG RIB 1/2EMT 1.00 12599 0.65
PLUDD0000000000004006 4 BRISKET PLT 3.00 3897 1.79
FLUDND0000000000004008 # SallSasGE PLT 200 2398 1.19
PLUD0000000000000700 # BUD PTCH 71.00 53050 26.43
PLUO00000000000007002 / PITCHER BUD LIGHT 71.00 436.00 2471
PLUO00000000000007003 / BOTTLE BUCWEISR 64.00 153200 3.57
PLUO00000000000007005 / BOTTLT BUD LGHT 64.00 153200 3.57
PLUO00000000000007011 # BOTTLE GUINNESS 1.00 325 0.16
PLUO00000000000007012 # BOTTLE LOME STAR 1.00 275 014
PLUO00000000000007013 / BOT MICHELOE ULTRA 1.00 275 014
PLUO00000000000007014 / BOT MICHELOB LIT 1.00 275 014
PLUO00O00000000007015 # BOTTLE MILLER LIT 1.00 275 014
PLUO00000000000007020 / PITCHER COORS LGHT 3.00 2025 1.01
PLUO0O000000000007021 # PITCHER MICHELOE ULT 4.00 27.00 1.35
PLUO0O000000000007022 / PITCHER MILLER LGHT 3.00 2025 1.01
PLUO00000000000007023 / PITCHER SHINER 2.00 1350 0.E7 -
A IAAARAAAAAAAANATATA § Ll IE 0 e ~an e A
[ [
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Changed PLU Report

This report lists PLU’s that have been changed in some manner. This may be useful for users

who forget if they made PLU changes or who may be uncertain as to which PLU’s they have
modified.

1. Choose Changed PLU Report.

= Changed PLUs for Store : DEMO-BG

The PLUx listed in the grid have been changed. You may need to download these
ta the register

FLU# Desciiptor
T — 1)
2 |2041 FINT DELIRIUM TREMEN
3 | 2081 PINT AMSTEL
4 4101 PINT 1913

Print Grid
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PLU Activity

Note: PLU Activity was added a version v2.2.0.

This report shows us the Purchase History and Sales History activity for a specific PLU over
a selectable date range.

1. Choose PLU Activity.
5 ru oy s e T T =

From Date Purchase History Sales History

4712013 - Date Oty Urit Price Tope Date Oty Sales

ToDate

EGECEE

PLU# String Lookup

PLU# Nurneric Lookup

PLU Descriptar Lookup

\ =1

Load Grids
Total Purchase Oty Taotal Sales Quantity Total Sales
Print Print
i} i} 0.0
Purchase Sales
—

— —

2. Enter your Date Range using the From Date and To Date.
3. Select a PLU using any of the three methods:

o PLU# String Lookup

e PLU# Numeric Lookup

o PLU Descriptor Lookup

Press the drop down arrow ¥ and select the PLU you want to view.
Note: If you press [Load Grids] before you select a PLU — you a “Select PLU” error.

4. When you have selected a PLU, press the Load Grids button and the purchase and sales
history for the PLU will load.
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Remove

Overview

¢ Choose Remove from the Main menu to access the utilities described below.

W SAMb00 Main Menu

Stores  Edit ECR Daka  Communications — Prink

Log Files {Upload, Download, Polly

Old Poll Files

1. Choose Old Poll Files from the Utilities menu to delete unwanted poll files. The
Remove Old Polling Files dialog box displays.

= Remove Old Polling Files for Store : DEMO-BG [X]

Delete Old Poll Files Thraugh This Date

I 27-31-2009
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2. Enter the date through which you want old poll files deleted. Click Start Delete. The
message "FINISHED" will display when completed.

3. Close the window to return to the main menu.

Log Files (Upload, Download, Poll)

1. Choose Log Files (Upload, Download, Poll) from the Utilities menu to delete
unwanted log files. The Remove Old Log Files dialog box will display.

=, Remove Old Log Files @

Delete Old Log Files for Upload, Download and
Polling Through This Date

07-31-2009

2. Enter the date through which you want old poll log files deleted. Click Start Delete.
The message "FINISHED" will display when completed.

3. Close the window to return to the main menu.
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Utilities

Overview

¢ Choose Utilities from the Main menu to access the utilities described below.

w| SAMS00 Main Menu

Stores  Edit ECR Data  Communications

WEEEEN Quit  Help

Display Memory allocation

Copy & Skore

Copy PLU and Status Group Files

Pause Bebween Stores in Polling

Caloulate Mumber of PLUSs

Set Auto-Polling

After Polling

Set the Mumber of Attermpts In Poling

Backup Pall Data Files

Delete Inventary History

Reset Inventory To History

Physical Inventory Comparison {From Scanner)
Partial Physical Inventory Comparison (From Scanner)
Manually Adjust Inventory

Convert Polled File bo Comma Delimited

Import Register PLU File

Copy PLU Price Levels

Design 500 Flat Kevboard

Design Generic Kevtops
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Display Memory Allocation

1. Choose Display Memory Allocation from the Utilities menu to display the memory
allocation of the store’s ECR. Note: No Editing is allowed on this screen.

= Memory Allocation For Store : DEMO-BG
Valus Descriptor REFORT [Zi ]z =2z [ =
+1.00a CRE (UL 20 2009])  |Wersion FINANCIAL o | e | | & |
760438 Fiam Size EMPLOYEE M | e | e |
g # of Digits in Feport Tatalz PLU e | e | e | e |
7 # of Digits in Report Counters GROUP | E | | M
1000 #of PLUs GROUPEY TIME PERIOD | | o | [ | O | [
99 # of PLU Status Groups TIME PERIOD | e | e | [ | e
5 # of PLU Price Levels TIME KEEFING M | e | | [ § | &
a0 # of Employees Ml & MATCH W | ¥ | E | E | W
g 1t of Time Entries Per Emplayes
200 # of Lines Per Soft Check
4 # of Tracking Files Walue Drescriptor
100 b aximum Mumber of Checks For Track 1 YES PLU Report By Price Level
0 I airum Murnber of Checks Far Track 2 YES Use Groups By Emplayes
0 M auimum Murber of Checks Far Track 3 SOFT Check Tracking Method 1s:
0 td azimum Mumber of Checks For Track 4 TES Projections
24 1t of Time Periods YES Store Bitmap
10 1t of Product Mix Groups YES Eat In By Time Periods
24 # of Product Mix Time Periods YES Take Out By Time Periods
10 # of Recipes YES Drive Thru By Time Periods
20 it of Inventon Ingredients TES Track 1 By Time Periods
EO00O0 1t of Lines Per EJ YES Track 2 By Time Periodz
10 1t of Paid Recall Transactions YES Track 3 By Time Periods
0 Delivery Table Mumber YES Track 4 By Time Periods
200 it of Lines Per Tranzactions TES Clerk Interupt
93 # of Promotion Tables
10 # of Iters For Promation T able
10000 Length OF WY Bitmap File

2. Close the window to return to the main menu.
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Copy a Store

Use the Copy a Store function to create a new store with the identical attributes of an existing
store.

1. Choose Copy a Store from the Utilities menu.

% SAM500 Main Menu VN: 0.0.4 =13

Stores  Edit ECR Daba  Communications  Frint Remove  Uklkies  Quit Help
DEMO-BG -

Chooze a store in the Default Store that you want to copy. Enter the new Store Mame in the
Mew Copy Store figld,  This new store can not be an existing store. After entering the name,
press the Copy Button. ou will need to Upload the Memary Allocation for the new store.

2. Select the store that you wish to copy from by clicking the Default Store field drop-down
list box.

3. Enter the name of the store you wish to create in the New Copy Store field. Note that you
cannot copy a store to an existing store.

4. Click the Copy button to create new store will identical attributes as the default store.
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Copy PLU and Status Group Files

Use the Copy PLU and Status Group Files function to copy PLU and Status Group files to an
individual store or all stores.

1. Choose Copy a PLU File from the Utilities menu.

% SAM500 Main Menu VN: 0.0.4 =13

Stores  Edit ECR Daba  Communications  Frint Remove  Uklkies  Quit Help

Chooze a Default Store to copy its PLU and Status Group Files. Choose a store in the bos
below the Default Store to copy the files into. Or, Check the Copy All Stores field to copy into
all stores. When ready. press the Copy button, or Eit.

2. Select the store that you wish to copy the PLU file from by clicking the Default Store
field drop-down list box.

3. Select the name of the store you wish the PLU file copied to in the Copy PLU File to this
Store field, or click the Copy To All Stores check box.

Click the Copy button to copy the PLU file to the selected store or all stores.
Click the Exit button to return to the main menu.
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Pause Between Stores In Polling

Here you can set the number of seconds that the program will wait after polling one store
before it will start to poll the next store. This will only be in effect if you are polling multiple
stores. This value holds true for all stores.

1. Choose Pause Between Stores In Poll from the Utilities menu. The Pause In
Polling dialog box displays.

= Pause In Polling @

Setthe number of seconds that the program will
wialt after polling & store, before it will start to poll
the next stare. This will anly be in effect if wou are
polling rmultiple stores. This wvalue halds true for all
stores.

2. Enter the number of seconds you wish to pause in the field provided (up to 4-digits).
3. Close the window to save changes and return to the main menu.

Calculate Number of PLUs

You can view the total number of PLUs in the database. The number of changed and deleted
PLUs are tracked.

1. Choose Calculate Number of PLUs from the Utilities menu. The Total PLUs dialog
box for the selected store displays.

= Total PLUs for Store : DEMO-BG 3
# of Active PLU: 506
# af Changed PLUz 4
# of Deleted PLU: 1}
Taotal PLU Records in Databaze 510

2. Close the window to return to the main menu.
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Set Auto-Polling

You can set to automatically go into polling mode when the program is started. You can also
set to automatically close when polling is completed.

1. Choose Set to Automatically Poll from the Utilities menu. The Set to Automatically
Poll dialog box displays.

= Set To Automatically Poll @

wtvhen you start SAMBDD, it automatically
loads the Main Menu. f you want SAME00 to

I go directly into Polling Mode and minimize,
icheck this field. You must restart SAMB00 to
take effect.

YWhen you finish Polling, SAMBO0 will

. autormatically load the Main Menu. If wou
wiant SAMEN0 to Quit after Polling, check this
field.

2. Select the first check box if you wish to automatically poll when is executed. Select the
second check box if you wish to close automatically when polling is completed.

3. Close the window to return to the main menu.
4. Close and then restart it for changes to take effect.

Note: If you have selected these options and later decide that you no longer want SAM500 to
automatically poll, or if you need to edit programs, you can turn off (uncheck) these options
by selecting Start from you Windows desktop, then selecting SAM500 and then
AUTOPOLL.exe. The Set to Automatically Poll dialog box displays to allow you to uncheck
auto-polling options.
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After Polling

You can program to send your polled files to the printer immediately after polling, or have
the polled files sent automatically by e-mail to a pre-selected e-mail address. Choose After
Polling from the Utilities menu. The After Polling dialog box for the selected store displays.

Note: Not all ISP’s are compatible with the After Poll feature of SAM500. For example,
AOL is not compatible with After Polling; AT&T and Road Runner have been tested.

After Polling

[~ iPrint the Polled file automatically after Polling
[ If printing the Polled file, Skip Al Zera Totals
[ E-Mail the Polled file after Palling to the E-Mail &ddress below
Fill these
*four Intemet Connection Outgoing Mai Host Mame [SMTF] f|e|ds on |y if
! = | the “E-mail
E-Mail Account Lagon Hame | the POI Ied fl Ie
after Polling
E-tail Account Password | to the E'Mal I
“our E-Mail Address | Address
below” check
Send File to this E-Mail Address | box is
selected.
Exxit

2. Click on the check boxes to select Printing or E-mailing the polled file after polling.

3. Select an option form the Your Internet Connection drop down list; this is used only if
you are using a dial-up/modem connection.
Type in your Outgoing Mail Host Name (SMTP) in the appropriate location. See “
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4. Determining the SMTP” on the next page. If you have trouble locating the host name,
please contact your e-mail provider. The host names vary greatly depending on the
provider.

Type in your E-mail Account Logon Name.
Type in your E-mail Account Password.
Type in your E-mail Address.

© N o O

Type in the address you wish to send the polled reports to in the text box labeled Send
File to this E-mail Address.

9. Click on Exit to return to the main menu and save your changes.

10. Start Polling. After polling is completed, the polled file will be emailed to the selected
address in the After Polling area.
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Determining the SMTP

SMTP is short for Simple Mail Transfer Protocol. If your computer is on a Network see your
System Administrator for the SMTP.

The SMTP can be found various ways depending on which Internet Provider and what
operating system is used.

Note: The ISP must support SMTP or Sam After Polling will not work!
The ISP must accept Microsoft Outlook or Microsoft Outlook Express or the option in
SAM500 After Polling will not work.

Example #1: If you are using Win 98 and Outlook Express the SMTP can be found by
following the steps below:

1. From the PC desktop click Start and then Programs.

2. Click on Outlook Express.

3. Clickon Tools.

4. Click on Accounts.

5. Click on Mail. (The Internet Providers name will appear if it is active.)

6. Click on Properties. The incoming and outgoing SMTP’s will be displayed. Log
the Out Going SMTP characters exactly as they appear. Enter this set of characters
exactly as they appear in the “Outgoing Mail Host Name” field.

Example #2: If you are using Windows XP, the SMTP can be found by following the steps
below:

1. From the PC desktop click Start and then Programs.

2. Select the Internet Provider Program i.e. AT&T Connection Services, then
Customer Care, and then System Information.

3. Click Account Information to display the SMTP. Enter this set of characters
exactly as they appear in the “Outgoing Mail Host Name” field.
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Set Number of Attempts in Polling

You can set the number of attempts that will attempt to complete a successful poll for each
store.

1. Choose Set Number of Attempts in Polling from the Utilities menu. The dialog box
for the selected store displays.

=, Number of Attempts in Polling @

Set the number of atternpts that SAMBO0 will try in
getting a successful poll for each store, 1t0 9.

2. Enter avalue of 1to 9. Close the window to return to the main menu.

Backup Poll Data Files

This utility allows you to back up poll files to another drive.

1. Choose Backup Poll Data Files from the Utilities menu. The dialog box for the
selected store displays.

& Backup Poll Data Files E|
Stare to Copy Copy to Drive
DEMO-BG - =c_________ J

1] Select the Store that you want to copy.
2] Select the drive that pou want to copy to,
3]'when ready. click Begin Copy .

EBegin Copy

2. Select a store to copy and a copy to drive from the appropriate list boxes. Click Begin
Copy.

3. The dialog will notify you when the copy is complete. Close the window to return to the
main menu.
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Delete Inventory History

You can delete inventory history for past years.

1. Choose Delete Inventory History from the Utilities menu. The dialog box for the
selected store displays.

= Remove Inventory History Records for Stor... E|

Delete Inventory History
Records For This Year

2009

2. Enter the year you wish history deleted in the Delete Inventory History field.
3. Click Start Delete. The dialog box will display Finished when the deletion is complete.
4. Close the window to return to the main menu.
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Reset Inventory to History

If for any reason item inventory records are inaccurate or corrupted, you have the option of
automatically recalculating and adjusting inventory levels. This routine will calculate
purchase history minus sales history and reset the inventory level to the result. This is done
for all inventory items at the same time.

1. Choose Reset Inventory to History from the Utilities menu.

Reset Inventory To History For Store : DEMO-BG

This routing will rezet your inventory totals bazed on pour Purchase
and Sales History files.

To proceed, click the Start button.

IF you do nat want to rezet your totals, click Exit.

Start

Notes: Scroll through the PLU list to view the information. (If you type in new
information on this screen it is not saved. If you need to adjust the totals on individual
items, see “Manually Adjust Inventory” on page 95.)

2. Click Start to reset inventory totals according to your Purchase and Sales History, or
click Exit to abort the routine.
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Physical Inventory Comparison
Partial Physical Inventory Comparison

These utilities will compare the inventory quantity of the PLU file with that of an external
file. The external file can be one that was created by a hand scanner that was used to take a
physical inventory count. This file could also be created by an accounting program that has
the capabilities to export an ASCII text file.

The Partial Inventory Comparison compares only PLU’s where the external file contains data.
The Physical Inventory Comparison compares all PLU’s.

Requirements
In order to compare files, the external file must have the following characteristics:
e The name of the file must be COLLECT.DAT

e The file COLLECT.DAT must be in the same directory of the Store name. If you collect
data for the store KFC, then the file COLLECT.DAT must be in the path
\SAM500\STORES\KFC\COLLECT.DAT.

e The file must be a comma delimited ASCII text file.

e Each PLU must be on its own line.

e Every Line must end with a carriage return and line feed.

e The first field of the line must be the PLU number, followed by a comma.
e The second field of the line must be the quantity.

¢ You can have additional fields on the line; however, the comparison program only uses
the first 2 fields.
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Inventory Comparison Procedure

1. Choose Partial Physical Inventory Comparison or Physical Inventory Comparison from
the Utilities menu.

2. Click the Load Scanned Data File command button.

Look in: |53 DEMO-BG - e @mefE-

(= DEMO-BG.KPT [ DEMO-BG.PLU =] DEMO-BG.SEP | DEMO-BG.TAP
DEMO-BG KPY DEMO-BG.PMG I DEMD-BG.SHT 1 DEMO-BG.TAS
MyRecent  |[Z|DEMO-BGKYR 9| DEMO-BGPML [H|DEMO-BG.SLI [ DEMO-BG.TMO
Documents |3 nemo.e LoM [ DEMO-BG.AMT [ DEMO-BG.5LD DEMO-BG,TPD
H|oEMo-BG.LYM [ DEMO-BG.POL [ DEMO-BG.SLP || DEMO-BG.TTE
[5) pEMO-BG.MAC B DEMO-BG.PRI  [H DEMO-BG.SMO [ DEMO-BG.TWT
Desktop =] pEmo-BG.MEM [ DEMO-B.PRD [ DEMO-BE.SMU 1] DEMO-BG. TR
[=|pEmo-BG.NFP = DEMO-BE.PSE =] DEMO-BG.SPR [ DEMO-BG. VLM
| pEmo-BG.MPC [ DEMO-BG.Psk [ DEMO-BG.SRP || DEMO-BG YLD
[Eoemo-sapar  [Eoemo-beRce  [Eoemo-ec.svo ) IR

[ pEmo-BG.POv [ DEMO-BG.RPO B DEMO-BG. TAF  EEH]MINLEVEL. LS
[=|oEMo-BG.PLL [ DEMO-BG.RPR [ DEMO-BG. TaK

&

m |

\\.'

My Documents

-‘J' [B)oemo-sapT  [HpeMo-Ba.RTO  [EDEMO-BG.TAM
My Computer < >
.‘_} File name: it - Open
&l

Cancel

- g
My Metwark Files of tpe: [
Flaces [~ Open as ead-only

3. From the Open dialog, locate the folder and file where you located the inventory record
text file. Click Open.

4. The Response Dialog displays. Click Yes.

Response

5. Click Yes. The scanned information will now display.

Partial Physical Inventary Comparison For Store : DEMO-BG

Computer
Count

Notes: When you choose “Set Computer
Fpeue | Count to Physical Count”, you will have an
1 1w 0w ow__ow___ ool “Adjust” row in the Inventory History,
Purchase History updating your inventory
to the new physical inventory counts you
entered into the portable data terminal.
Price corrections must be made manually
in the PLU file or on the product in the
store, whichever is correct.

Count

Physical
IFLY Difference

T Shelf Price:

Ricwss in yellaw are not in the Computer Diatsbase. You must manualy add these PLUS
PLU Status: A=fctive, D=Deleted, C=Chanaed, NID=Not In Database

) o Set Co
Esit Pt i to Physical Count L.DateFle i I

6. Click the Print Grid Button to print the spreadsheet to your default printer.
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Manually Adjust Inventory

You can manually change inventory counts for an item. This routine will update Total Cost
on Hand and Average Unit Cost on the PLU/Inventory screen as well.

1. Choose Manually Adjust Inventory from the Utilities menu.

3. Manual Adjustment Of Inventory for Store : FRUITBSK.

¥ L
8 .

-

-

o

This rautin will sllow you to
manually changs the inventary
counts for a Master PLU ftem

Selecta PLU from the Master
PLU Lookup Boxes. Enterthe
new Physical Counts farthe
Master PLU# and all Child

M PLU#s Click Save Changes

| to save the new quantities.

il Mote: Child PLUs do not carmy
there own totals. Theirtotals

M gointo the Parent PLU otals,

Il

|

Current Lot
Inventory

PLU String Laokup

Master PLU

PLU Numeric Loakup

PLU Description Lookup

Cunent Pieces
Inventory

CostOn Hand

Awe CostOf e

Changes
New aster PLU Count 0.00 J
#0fPieces
This tem Mewr
Child PLU# Child PLU Descriptor Deducts Fhysical
From Count
Master PLU

o > w0 DN

Follow the instructions in the green box on the screen.
Enter quantity for the master PLU in the New Master PLU Count box.

Press Save Changes to send new counts to Inventory.

Enter quantity for child PLU’s in the New Physical Count box.

31 Manual Adjustment Of Inventory for Store : FRUITBSK

- D‘-r-

=

This routine will allow you to
manually change the inventory
counts for a Master PLU item

Selecta PLU from the Master
PLU Lookup Boxes. Enterthe
new Physical Caunts for the
Master PLU# and all Child

ll  PLU#s. Click Save Changes

I ta save the new quantities.

| Mote: Chid PLUS do ot cany
there own totals. Their totals

I oointo the Parent PLU totals

i

|
|

Current Lot Mas‘er PLU
Inventory
PLU String Lockup PLU Numeric Lockup PLU Description Lookup
100.00 -
2 i [oonoooon00z4436340 [v]  [Coke-Case =1
Current Pieces
Inventory Changes
36.00 Save
New Master PLU Count ’—1 0000 S
Cost On Hand #0fPieces
This e New
am Child PLU# Childt PLU Descriptar Deducts | Physical
From Count
Master PLU
Ave Cost Of fem
1 [496340 6 PACK COKE 5.00 0.00
0.000

Note that the New Physical Count for the Child PLU# is multiplied by the, # Of Pieces This
Item Deducts From Master PLU, amount. In the example above, we have 6 six-packs so the
Current Pieces Inventory = 36.00.
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Convert Polled File to Comma Delimited
1. Choose Convert Polled File to Comma Delimited from the Utilities menu.

= Convert Polled Files for All Stores &|

Drate of Pall File to Convert
[ Skip Zero Totals [ Groups, Financial, Time Period, Clerks )

Choose a Poll File Date to convert.
If needed, check Skip Zero Totals.
Click Cornvert] or Convert2 to start converting.

Carveert] Convert2

Convert] zaves the store's daily Corwert? saves the store's daily
pall az 1 file with all sessions pall with each poll zezsion being a
intacked. spearate file.

File format iz mmddyppe CSY. File: format is rrnddyyyy=. C5Y.

# i3 the poll # session of the day.

2. Click Convertl to save the poll file as one report — if you poll multiple reports multiple
times a day all of the reports will append to the same report file. When you run the
Convertl all of the reports will be in one date stamped CSV file (03032008.CSV).

Click Convert2 to save report files individually - if you poll multiple reports multiple
times a day all of the reports will append to the same report file. When you run the
Convert2 a date stamped CSV file will be created for each time that you had polled that
day. (030320081, 030320082, 030320083)
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Import Register PLU File

If you have backed up a program from an SPS-500 to a SD card you can import the PLU
program information into SAM500 using the import feature. This is a big benefit for
especially large PLU files that can take a lot of time to upload from the ECR.

Note: You need to know the number of price levels of the store file you want to copy.

1.

Insert the SD card containing program information into the SD reader on the PC
running SAMS500.

Open SAM500 and select the store you want to import the PLU file to.

Choose Import Register PLU File from the Utilities menu. The dialog shown
below displays:

=, Import Register PLU File E|
Copy PLU File To Store MNumber Of Price Lewvels
’—Ll 12 30C40 48

Fetriewe File

Select a Store to Copy the PLU file to.
Selectthe Mumber Of Frice Levels in this file.
Click Retrieve Register PLU File to start copying.

{Retrieve Register |
. PLUFle |

Select the Store you wish to copy the PLU file to by selecting the correct store from
the drop down box.

Select the number of PLU price levels (the number of levels allocated on the ECR
from which the PLU file was saved.)

Click the Retrieve Register PLU File command button.

Browse to the location of the PLU.PGM file that you want to import. Select the
PLU.pgm and then click Open. The Response dialog displays.

Response |z|

Retrieve Data from file Ci\SPS-5x0hsps500 Demo Pgms\DEMO-520-LIQUORYPLU, pgm?
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8. Click Yes. If the selections made all match you will see the following Processing

message:

&, Import Register PLU File

Copy FLU File To Store
TESTA -

Retrieve File
C:ASPS-5xlhepsH00 Demo PgrmsDEMO-520-LIQUORYPLU pgm

Finished importing 4170 recards.

Hetneveﬂeg er
i PLL File

Mumber Of Price Levels
12304685

X

9. When complete, the dialog reports the process is finished.

& Import Register PLU File

Copy PLU File To Stare
TESTA -

Retriesve File
C:45P5-5x04spsE00 Demo Poms\DEMO-520-LIGUORAPLU. pamn

Finished importing 4170 records.

- ”EVEHEQ
PLL File

Murnber Of Price Levels
C1 230468
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Copy PLU Price Levels

Beginning at version v1.16.2, you can copy PLU prices from any of the five price levels to
any of the levels.

1. Choose COPY PLU Price Levels from the Utilities menu. The dialog box for the
selected store displays.

%/ Copy PLU Price Levels for Store :DEMO-BG 3]

This routing will copy a Price Level to another Price Level in the PLU file,

In the frame called ‘Copy This PLU Lewel', select the Price Level that you want to copy.
Ir the frame called 'To This PLU Level', select the Price Level that you want to copy to.
When ready, click Process.

Copy This Price Level Ta This Price Level
1 &2 3 408 1 2 3 408
Process

2. Select copy options and click Process to copy the prices. The screen sill display
“Finished” when complete.
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Design 500 Flat Keyboard/Design Generic Key Tops

Basic Keyboard Design is included in the SAM500 polling software. You can design a key
sheet for a flat 160 key keyboard or you can create single, double or quad key tops for raised
keyboards.

Simply click the cell that you want to edit and type the description. Use the buttons at the
bottom to format the font and cell background color. To change the color, click in the Default
Color box and choose your desired color from the color pallet.

When you have finished editing the key tops you can print out your key sheet by pressing the
Print Keyboard button.

Design Flat Keyboard

=| 500 KEYBOARD FOR STORE: TEST) ]
Help
5 3 10 11 12 13 14 15 16 -]
CURSOR  CURSDR | CURSOR | STORE
2 MALRDZ 7| EFy DOWN | RIGHT | CHED
3 MACROZ  R/TIME FLU oess | MEE
MISC
u %1 7 8 9 TEND2
g %2 4 H 6
4 %3 1 2 3 SUBTOTAL
10 poke O 00 . cusH
=
< [
i Set Cell Defauit Calor Set Cell
Print Romsize Bold Cel Italisize Font Color Backgraund
K ephnzrd sl | Test Test o Dl o Defaul:
Color Color

Design Generic Key Tops

=/ 540 KEYBOARD FOR STORE: TEST 3
T Quad! Double Yerlical
4 | o[
Fiint Change Font Size Set Call Set Cal SetCel | Defaull Color g
Kevboard Testto Text to Background to
et I I ok Italics Default Color Detaul
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Appendices

Structure of Stores

When you create a new store, you actually create a new sub-directory under the STORES
directory for the store. If you create a store named BIGBOYS, the following will be created:

1. Adirectory named: \SAM500\STORES\BIGBOYS
This directory holds all the programming files for this store.

2. Adirectory named: \SAM500\STORES\BIGBOYS\POLL
This directory holds all the daily polling files for this store.
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File Definitions

Category

Authority level

Age verification

Cash drawer options
Check endorsement message
Custom report

Check table file 1

Check table file 2

Check table file 3

Check table file 4
Tracking file

Detail printer routing
DataTran message
Employee card read format
Edit employee report

Edit financial report

EJ & detail printing options
Employee report messages
Employee

Error messages
Timekeeping

Financial report messages
Function keys

Groups by employee
Guest check message
General function

General printing

Groups

Setup information
Ingredient

Jobcode

Keyboard layout

KP routing

KP time period

KP/KV options

KV routing

Logo message
Level/modifier

Macro

Memory allocation

Not found PLU

Extension
ALP
AVC
CDO
CEM
CSR
CT1
CT2
CT3
CT4
CTO
DPR
DTM
ECR
EER
EFR
EJD
EPR
EPY
ERR
ETK
FIM
FKY
GBE
GCM
GNO
GPO
GRU
INF
ING
JCD
KLP
KPR
KPT
KPV
KVR
LOM
LVM
MAC
MEM
NFP

NLU

Non-PLU programming
Payrate

Printer driver

PLU index

Temporary PLU file used in upload and
download configuration (not an edit file)
PLU

Product mix groups
PLU min level
Product mix time
Polling setup

Index key file for inventory purchase
records
Inventory purchase records

PLU status group

PLU stock

Recipe

Report printing

Receipt printer routing
Report printing

Serial port parameters

Shift time

Inventory files

Inventory files

Inventory files

S-mode system options
System printer configuration
String report

System descriptors

Time activated keyboard level
Time activated macros
Time activated price level
Time activated string report
Table layout

Training mode

Time period

Tax tables

Tare weight

Tax options

Validation message
Validation/subtotal print

NLU
NPC
PAY
PDV
PL1
PLT

PLU
PMG
PML
PMT
POL
PR1

PRD
PSG
PSK
RCP
RPO
RPR
RTO
SEP
SHT
SL1
SLD
SMC
SMO
SPR
SRP
SYD
TAK
TAM
TAP
TAS
TBL
TMO
TPD
TTB
TWT
TXO
VLM
VLO
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Structure of Polling Files

When you poll, the session will always create a poll file with the date as the name of the file.
For example, if you poll on 09-23-2004, for store BIGBOY'S, the session will create a file on
the hard disk named \SAM500\BIGBOYS\POLL\09231996.POL. If you poll this
store a second time on the same day, it will append the data to the end of the existing file.

The structure of the poll file is as follows:

All data is ASCII.

A polling session for a store is everything that is done from the moment the PC calls the
store, up to the hang-up with the store.

The first line saved to disk of any polling session is:

BIGBOYS/09-23-2004/20:12:39

The first three characters on the line is ASCII character decimal 16, a right arrow. This
designates that this is the start of the polling session. The name of the store follows, a
forward slash, the date, a forward slash, and the time in hours, minutes and seconds.

The last line of the entire session will be saved as:

SESSION END

The last three characters of the line is ASCII character decimal 17, a left arrow. This
designates that this is the end of the polling session.

If you do not define any elements in your polling session, you would have a polled file
that would look something like this:

BIGBOYS/09-23-2004/20:12:39
SESSION END

When you define your polling session by choosing elements in the store’s session data,
the polled data will be save below line 1:

BIGBOYS/09-23-2004/20:12:39
and the last line:

SESSION END

The time and date on the first line of the session is the time and date that the session
started. The second line in the file is the element that was polled. The line ends with a
time and date stamp. This stamp is when the ECR was actually pre-polled. This stamp
can be different than the header stamp (line 1). If the software finished pre-poll and the
session ended abruptly, then next time that you poll (possibly a day later) you sill read the
data sitting in the pre-poll area.
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e The last line saved for every element is :
REPORT END

This line ends with 2 left arrow characters.

o All data for the given element will appear between the 2 lines with 2 arrows. Data lines
do not start with any arrows.

e The Clerk report will use a single arrow to designate the data pertaining to the clerk. A
clerk report can have up to 99 clerks, so we have to be able to distinguish from clerk from
another. See the example that follows.

Let’s say our session consisted of the two elements: X1/Groups and X1/CLERK. Your file
\SAM500\BIGBOYS\POLL\09232004.POL should look like this:

BIGBOYS/09-23-1996/20:12:59

X1/GROUPS /09-23-2004/20:13

COUNT TOTAL

Group 1 0.00 0.00
Group 2 0.00 0.00
Group 3 0.00 0.00
Group 4 0.00 0.00
Group 5 0.00 0.00
Group 6 0.00 0.00
Group 7 0.00 0.00
Group 8 0.00 0.00
Group 98 0.00 0.00
Group 99 0.00 0.00
REPORT END

X1/CLERK /09-23-2004/20:14

COUNT TOTAL

CLERK 1

CUST#/NETSALE 1 14.31
NONTAX 3 14.31
TAX SALES 1 0 0.00
TAX SALES 2 0 0.00
TAX SALES 3 0 0.00
LINK GROUP 20 0.00 0.00 0
CLERK END

CLERK 2

CUST#/NETSALE 1 14.31
NONTAX 3 14.31
TAX SALES 1 0 0.00
TAX SALES 2 0 0.00
TAX SALES 3 0 0.00
LINK GROUP 20 0.00 0.00 0

CLERK END
REPORT END
SESSION END
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PLU Structure

SAM500 PLU STRUCTURE

<storename>.PLU

FIELD START [LENGTH |TYPE
Status 1 1|A (ACD)
PLU# 2 18|N
Descriptor 20 20(A

Link Group 1 40 2N

Link Status Group 42 4IN

Mix & Match Table 46 4IN

Piece Count 50 4IN
Recipe Table# 54 4IN
Product Mix Group# 58 4IN
Stock Link Plu# 62 18|N
Modifier Qty 80 4[N/2
Function List Link 84 4IN
Inactive 88 1{CHECK
Preset 89 1{CHECK
Allow Price Override 90 1|CHECK
Allow Price Change 91 1|CHECK
Print NV Image 92 1|CHECK
Price/Halo 1 93 8|N/2
Price Level 1 101 2|N
Price/Halo 2 103 8|N/2
Price Level 2 111 2|N
Price/Halo 3 113 8|N/2
Price Level 3 121 2|N
Price/Halo 4 123 8|N/2
Price Level 4 131 2|N
Price/Halo 5 133 8[N/2
Price Level 5 141 2|N

Min Level Count 143 6|N/2

Inv On Hand (lot) 149 8[N/2

Inv Cost on Hand 157 9|N/2

Inv On Hand (Piece) 166 8|N/2
Pieces In Lot 174 5|N/2
QTY To Deduct 179 5|N/2
Master PLU# 184 18|N
Vendor Prod ID # 202 18]A

Full Description 220 30[A

UOM (Lot) 250 41A

UOM ( Piece) 254 41A
Primary Vendor # 258 10{A
Secondary Vendor# 268 10]A

Shelf Location 278 3|A
future 281 22|space
CRI/LF 303 2

Total Record Length 304

SAM500 Reference Manual V1.7 Appendices e 107



Troubleshooting Common Problems

Hardware

Refer to "Cabling Diagrams" on page 110 to verify that you direct or modem connection
cable is configured properly.

Note: US Robotics Sportster™ Modems are recommended for remote connections (for both
PC and ECR sites).

Software

SAM4s SPS-500 Programming
1. Set S-Mode options:

a) Choose S-Mode - System Options. Verify that Store # is set to the same
number as set in store data in.

b) Choose S-Mode - Define Port. Verify that the device “POLLING” is
assigned for the port that is used for communications. Verify that the BAUD
rate is the same as set in store data in the Sam500 Polling software. Verify
that no parity, 8 character bits, 1 stop bit are selected.

Computer Software

1. Install:

a) Verify that the hardware key is in place. Software can be installed on a PC
without the key, but it can be used for program save/load only.

2. Create a new store by selecting Create New from the Stores menu. See "Creating a
New Store" on page 16.

a) Verify that the store number In the Store# field is the same as the store
number that is programmed on the S-Mode System Option screen.

b) Only enter a phone number here if you are using a modem to poll data.

c) If your PC is using any Microsoft Windows ™ operating systems or any
software application that has a communications-port configured, (for
example a modem, mouse or other device) you may have to check on these
settings to make sure there is not a conflict on the same communications
port.

d) Enter information in the Modem Initial String field only if you have a modem
that needs to be properly configured to communicate.
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Starting Operations

YOU MUST DO THIS FIRST!

Before you can attempt communications or editing, you must create at least one
store. Refer to "Creating a New Store" on page 16.

After creating a store, you must Receive (Upload) information from the ECR.
Refer to "Receive Programs from ECR (Upload)" on page 56.

1. Start by uploading the memory allocations, do this by going into communications and
entering receive data or upload; check for all program data.

2. If memory allocation is successful, then communication settings are correct. You can
now check all and upload all programs.

3. If the above works, then you are ready to program either from the software or from the
register.
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Cabling Diagrams

SAM4s
ECR

SAM4s
ECR

Typical SAM ECR to PC Connections

Serial Com Cable
(see below)

«— im

DB-9M

USB Cable

POSio USB to
Serial Adaptor

Serial Com Cable

- h (see below ‘

DB-9M DB-9F

Note: If you are connecting the ECR to a PC or Laptop that has no serial port, you must use a USB to Serial
adaptor as shown above. CRS offers a USB to Serial adaptor from POSio that has been tested and is known
to work with SAM polling software products (CRS item #250119).

110 e Appendices

SAM500 Reference Manual V1.7



Cable Pinouts

You can configure cables yourself with the diagram provided here, or you can order the appropriate cables
from CRS Parts at 1-800-333-4949.

Direct Connection

Part # 522120
SAM4s PC
DB-9F DB-9F
DCD1 1DCD
RXD2 2RXD
TXD3 :::::><:::: 3TXD
DTR4 4ADTR
GND5 5GND
DSR6 6DSR
RTS7 7RTS
CTSBi::::>’<:::: 8CTS
VCC9 9RI

Modem Connection

Part # 522034
SAM4s MODEM

DB-9M Port 1s DB-25M

DCD1 1ChGND
RXD2 2TXD
TXD3 3RXD
DTR4 4ARTS
GND5 5CTS
DSR6 6DSR
RTS7 7GND
CTS8 8DCD
VCC9 20DTR

Part # 522124
SAM4s PC
Modular RJ-45 DB-9F
DCD1 1DCD
DSR2 2RXD
TXD3 3TXD
RXD4 DTR
RTS5 5GND
CTS6 6DSR
GNDT 7RTS
DTR 8CTS
9RI.
PC Modem
DB-25M
DCD 1ChGND
RXD 2TXD
TXD 3RXD
DTR 4RTS
GND 5CTS
DSR 6DSR
RTS 7GND
CTS 8DCD
VCC 20DTR
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Inventory File Management
If SAM500 is tracking inventory, it will create a file called INVZ1.POL, when polling PLUs.
This file is created in the Store Name folder.
\SAM500\Stores\Mystore\INVZ1.POL

This file is a text file that consists of all PLUs that were polled. Each PLU will have its own
line that is structured as follows:

(YYMMDD) (PLU# - 14 characters) (Quantity Sold — 11 characters) (Dollars — 11 characters).
Each line is 42 characters long.

Positions

1to6 Date No “/” separation. First 2 characters is the year.

710 20 PLU# (filled with leading zeros)

21to 31  Quantity amount, with decimal and 2 places right of decimal.

32to42  Dollar amount, with decimal and 2 places right of decimal.

Each line has a carriage return and line feed appended to the end.

When SAM500 is finished polling a store, if the INVZ1.POL file exists, SAM500 will do the
following:

1. Open the INVZ1.POL file

2. Read each PLU line

3. Lookup the PLU in the PLU database

4. Enter the totals into the Sales history file
5. Deduct the totals from inventory.

If everything goes perfect, this routine will work 100%. However, problems can pop-up.
Data in this file can become corrupt. PLU lines could have garbage characters in them or the
lines could be shorter or longer than the 42 character length. When SAM500 reads a PLU line
from the INVZ1.POL file, it must be a 42 character line in order to update. If the line is not
42 characters, then SAM500 saves this PLU line in a file call BADINVZ1.POL. This file is
also located in the Store Name folder.

If a BADINVZ1.POL file is created, a red message box will appear in the Polling Screen
after polling. If the user clicks this red message box, a screen will appear that shows any
store(s) file path for the BADINVZ1.POL file.

Example: If you were polling 2 stores, and both had a bad PLU in INVZ1.POL

You would see 2 entries:
\SAM500\Stores\Mystore1\BADINVZ1.POL
\SAM500\Stores\Mystore2\BADINVZ1.POL
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Click the Print button to print this file message out. After printing, delete this message. If
you don’t delete this message, every time you go into polling, you will see the red message
alert.

Next step is to Exit SAM500. From your desktop, click on My Computer and browse until
you find the above files. Open each file, one at a time, using Notepad. You may want to
print this file through Notepad. When you are finished viewing this file, delete it. Otherwise
this file will continue to trigger the red message alert. Also, if you don’t delete this file, these
bad PLUs will stay in this file and any new bad PLUs will just append to the end of this file.
This will result in having to examine the same PLUs over and over.

You will need to analyze the data in this file. You might be able to make sense of the PLU
entries. You will then be able to re-enter those sales.

If the line is more than 42 characters in length

Look at each line. If you see a line that is more than 42 characters in length, you probably
have 2 PLU’s combined together. The best way to look at this line is to start at the end of the
line. Work towards the left, and see if a PLU number looks familiar. Also, see if you can
spot the date field. Use the file structure above to help you. Remember that the date field
starts with the year. If the date was Feb 3, 2006 (02/03/06), then the date field would be
060203. Once you determined the date and PLU, you should be able to find the quantity and
dollar amount. Again, refer to the PLU structure above. Write this entry down on paper.
Cross out the good PLU data and see if you can determine the balance of the line. Chances
are the first PLU didn’t complete all its information. You might have enough characters to
look at to determine the date and PLU number. Write down whatever you can find from this
line. When finished, go into SAM500 and Print Daily Poll file. You should be able to see
this PLU under Polled PLUs. Now, write down your quantity and dollars.

If the line is less than 42 characters in length

Chances are you won’t have a line that is less than 42 characters in length. If you had such a
line, you would not have a carriage return and line feed at the end of this line. Therefore, the
next PLU would have to start at the end of this short line. This would result in a line that is
greater than 42 characters. However, if by chance you had a short line, start at the beginning
and analyze it the same way you would analyze the long line.

Enter The Bad PLUs Into Inventory
In SAM500, Main Menu, Select Edits, PLU, Inventory, Add PLU Sales.

This routine will allow you to enter the bad PLU’s that you were able to correct. Upon exit,
these entered PLUs will go into the Store’s INVZ1.POL file. The next time you poll, these
PLUs will be updated to inventory along with the new PLU’s that were sold.

Why does the INVZ1.POL file have bad data?

Probably 98% of the time, bad data is a result of voltage fluctuation at the PC or cash register.
Poor voltage, such as spikes or brown outs, really causes problems with the memory of the
electronic device. The other 2% of the time is usually a hard drive or ram that is failing in the
PC. You could also have ram failure in the register. You can minimize these problems or
most likely eliminate them by using a good power protection device for your PC and cash
register. Talk to your cash register or computer dealer about good power protection devices.
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Inventory Products with Multiple Units of Measure

SAM Inventory users can now easily track inventory when multi-unit packages of food or
beverage items are broken down and sold in different units of measure. This feature allows
retailers to maintain the inventory under the largest purchased unit — the “master” PLU, while
pieces of the master unit sold under different barcode numbers are also subtracted from the
“master” inventory in the appropriate quantities.

Summary

For example, a retailer may purchase only cases of 24 twelve-ounce Coke cans, then re-
package 12-packs, and also offer single cans for sale. The “master” item in this example is
the case, consisting of 24 pieces. The “child” items, 12-packs and single cans have unique
barcodes and report the number of pieces used to the “master” item, where consolidated
inventory records are maintained.

The table below summarizes the critical information to be programmed:

Item Barcode # # of Pieces Deduct from # of Pieces to
in Lot Master PLU # Deduct

Coke Case 4900001278 24

Coke 12-Pack 991234 4900001278 12

Coke Can 496340 4900001278 1
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Master PLU Setup

| 24242424

- |

[noooooooD0Z4242424 |

| |Coke-24 Pack

|

PLU Programming For Store : BAYSPIRT
FLU# Sting Lookup FLU# Mumeric Lookup Yendor Product 1D FLU Desc P L U I n Ven to ry Tab

Guartity On

PLU Data

Hand

_vz /T/Barcoda T Inventary History T

Copy PLU

T Status Groups

(UOk] Unit OF
Meazurement

—

Ave L

Minimuim Level

Lat
PFieces [oon

Tatal Cost Oh Hand

it Cost Shelf 5 ales Should Deduct

# of Pieceq In Lat

“Wendor Product ID# |

Prirmary Wendor

= ]

Secondary Wendor
# of Pieces To
. Deduct From
Location Fram Master PLU# M aster PLU#

K .

[~ |

I

. Get
Exxit ‘ L

ext

Get Hrevious
HLU

Delete
Edit PLU ‘ Add PLU\’\ BLU

Add/Edit
Wendors

The Master PLU keeps
accurate inventory by
lot and piece for
product sold under
master, as well as child
PLUs.

Enter 4-Character

13 2

can

Descriptors for the
“Lot” and “Piece”, in
this example “case” and

Enter the number of
pieces (cans) in the lot
(case).
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Child PLU Setup

PLU Programming For Store : BAYSPIRT

PLU# String Lookup

PLU# Mumeric Lookup

“endor Product IDH

PLU Dezcriptor Lookup

24242408

=

|Do0Oo0ONOnZ4242406 | [

v| |Coke&Pack

- |

PLU Data T Barcode T Irwentory History T Copy PLU T \ Status Groups
Guantity On Hand &IEETL]IE:;EJ ‘endor Product ID# | 6_ Pac k I n V e n t O ry
Lat Primary Yendor

| [
Pieces
Secondary YYendor
Tatal Cost On Hand | J
fve Unit Cost Shef Sales Should Deduct Hetlscs
. X Lozation Fram Master PLUH Master PLUE
Minimum Level # of Pieces In Lot | | J |
[Coke2ePack ]

Euit Get Next Get Previous
PLU PLU

/APLU ‘ Add PLU ‘

A

Delete Add/Edit
PLU ‘Yendors

/

Enter the number
of the “Master”
PLU where
inventory
records are kept.

Enter the number of
pieces (cans) that should
be deducted with the
sale of each unit

|
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How the Inventory Works

A retailer buys 100 cases of Coke. In the Sam Inventory software the manager will enter the
100 cases of Coke received into the master PLU for Coke cases. Select Edit ECR Data from
the task bar. Select Inventory/Add Inventory and chose if adding by item/vendor/ or shelf.

Select the PLU # for the master PLU Coke case from the drop down box, enter the quantity
and the unit price information. Click the Add PLU Entry button and then click the Send
Totals to Inventory button. PLU # 4900001278 now shows 100 units on hand when you
view the PLU record.

The manager opens 2 cases of Coke and puts the 48 cans into the cooler for individual sale.
He also takes 10 cases and splits them into 2 parts for sale as 12-Packs. He now has 20 12-
Packs, 48 single cans of Coke, his total inventory is still 100 cases, some of the cases are just
broken down.

Throughout the day the retailer sells 19 full cases of Coke, 11 - 12-Packs, and 28 single cans
of Coke. At the end of the day the manager polls a Z1 PLU report at the inventory software.
When finished Polling, he looks at the master PLU# (4900001278) for Coke case in the
Inventory software. The inventory shows he has 74 cases and 8 cans of Coke, if you do the
math you will find this is correct.

It is important that the inventory for the master PLU file is maintained. If you have a child
PLU assigned to a master PLU that is no longer in the PLU file, the sales totals will deduct
from that child PLU. No inventory is added to the child PLU so the inventory on the child
PLU will always be negative.

All PLU adjustments, editing and additions are done through the Sam Inventory software, no
PLU maintenance should be done at the register. Once the base PLU file is created at the
register and uploaded to the software all subsequent additions, deletions, and maintenance is
done from the software.
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Export Delivery File

1. Choose Delivery File from the Edit ECR Data/P-Mode Programming menu. The
Delivery file for the selected store displays:

= Delivery File For Store : ABW

Mame

Accounts

Last 48 ltems Puichased

A [ERICKSON L VON | 1[0, HAMBURGER -
2 1020, CHEESEEURGER
4 of 20 records created. 3 1010, DELUXE HAMBURGER

4 [0
Accountt 1 5 [0
Title g [0
First Name: VAN 7 |0
Last Hame ERICKSON 8 [0
Aeddiess] ER
Address2 10 0
City 1n.a
Zip Cade 55110 12 0
Phonett £51.2708 130

E-Mail fddress 140 | |
Last Purchase Date | 05/23/2008 15 0
Loyalty 0 16 0
Price Level 020 |0 17 0
Il [ » 1B 0
18 0
Create 20 0
e Fienord e 512 g
20
. 21 0

Edit Record HD:;{; Ereate[}glz]ce\ﬁle ;g g i

< v[]

2. The delivery accounts, record fields and purchase information are displayed. Records
can be added/edited as they would be at the SPS-500 register.

If you wish to access the delivery records with another program for marketing/mailing

purposes, you can export the file to a comma delimited file or Excel file by choosing the
appropriate command button. The files are created and placed in the store root folder.

% C:\SAM500\STORESALIQUOR

Fle Edt Wiew Favorites Tooks Help

Qoack -

Address || CASAMSO0\STORES\LIQUOR
X [POLL
N L]

2 ? /- ) Search

Falders

15 i386
10 IcD-z002
153 IT-Dismond Series PC
I3 Kitchen Video
1) LogoDawn
15 Misc-Prgms
153 M5R B MCR
155 MEC 4000
153 MEC 5000
155 MEW-Tax
12 caisys
1) PRINTERS
() Program Files

52 LIQUOR

B aquor.ae
LIQUOR. AYC
[ERETN:
= tquor.coo
LIQUOR.CEM
B uquor.cor.
LIQUOR.CTL
B uquor.crz
LIQUOR.CTS
= quor.cre

I3 RECYCLER
I3 RSConnect LIQUOR'UO
& samsz == L1quor.oLy

= tquor.oer.
LIQUOR.DTH
= uquor.ecr.
LIQUOR.EER.
B quor.err

155 samszm
1) 5amesSw
155 sameswWI
= ) sams00

1) MaGE
123 LOADLOGS = ancr e
3 5TORES = uquor.zrr

= Liquon.epy
LIQUOR. ERF.
+ | [Euquor etk

() DEMO-BG
3 LIQuoR
(=3 TEST

[ Folders

EL]DELIVERY.CSW
B pELIVERY HLS

-

&) Liquor. Fm
=) Liquor.Fer

=) Liquor.rU
A LIQUOR. INF
=) Liquor. e
=) Liquor. 1o
=) uquor.ar
[t Liquom ko
=) uquor.ker
=) Liquor.keT
=) Liquor.kpy
=) Liquor.kvr
=) Liquor.Lom
=) Liquor i
[Z] L1quoR.MAC
=) Liquor.mem
e Liquor.wFp
=) Liquor.hec
=) Liquor.pay
=) Liquor.Pov
=) Liouor.pLt

=) Liquor.pLT

=) uquor.po

SE=ES
'lf:

v Go
LIQUOR VLM
LIQUOR YLD

=) Lquor. Pme
| Liquor e
=) Liquor. P
[ uquor.pss

=) Liquor PR
=) Liquor.rTo
=) Liquor.sep
[E) uquor.sht
e Liquon.sLp
=) Liquor.smo
=) Liquor.smu
=) Liquor.ser
=) Liquor.sre
=) Liquor.svo
=) Lquor.Tar
ez Liquor. Tak
[E)uquor.tam
=) Liquon.Tap
[E)uquor.tas
=) Liquor.mo
=) Liquor. Tro
=) Liquor. T
=) Liquor. TwT
B uquor. o
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4. The delivery file will appear in Excel as the sample below, ready for use by Microsoft
Office™ mail merge or other applications.

E9 Microsoft Excel E]

! Ele Edt View Insert Format  Tools Data  indow  Help Type a question for help =

HEN=R"| =Y Bl = bl e s sor -8 e oA B
Al - & Acct#

| 1 |Acct# Title First MameLast Name Address1 Address2 | City Zip Phone E-mail

2| 1 WVON ERICKSON 55110 2708

EX 2 MATT  HALEY 55110 2780

[ 4| 3 RICK BOEHM 55110 2717

15 | 4 MATT  REES 55110 2726

|6 | 5 TROY  [LACHINSK] 55110 2779

7| B LOREM |FOLEY 55110 2776

[

ER DELIVERY.XLS

10 A B = 0 E F G =

|11 1 [Bect TTile FistName  LastMame  Addiess]  Addiess2  Ciy Zp Phane E-Mal s

2] =T VON ERICKSON 55110 2708

13 3 |2 MATT HALEY 55110 2780

ETI IERE RICK. BOEHM 55110 2717

151 f 5|4 MATT REES 55110 2726

5| f 65 TROY LACHINSKI 55110 2779

Erann AL LOREN FOLEY 55110 2776

EEIIN KB

19 fa

|20 10

elnE i

Hi &

P REN

S RES =

- hlE

(27| s

8] a7

290 Y s

30| o]

K B |
21
22

Ready NUM
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Manual Revision Record

Edition Date published Revision contents

V1.0 11/18/2009 Initial release

V1.1 11/4/2010 Cost report information updated

V1.2 1/24/2012 Update After Polling instructions

V1.3 3/28/2013 Requires Windows XP or about operating system
V1.4 5/30/2013 Added new features at v2.2.0: PLU Activity report

added & Quantity in Stock now viewed on Add
Inventory by Item screen.

V1.5 10/23/2013 Added Inventory Adjustment type “Adjust” from the
Add Inventory by Item screen to allow a (-) stock
adjustment. Added POSio USB to Serial Converter

information.

V1.6 6/10/2015 Updated to reflect changes and enhancements made
from v2.2.1 through v2.4.6.

V1.7 6/12/2015 Added feature to Create CSV file to Print / Physical

Inventory Report By Shelf and By Vendor.
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