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10-YEAR LIMITED WARRANTY 
 

WARRANTY 
 
The warrantor will repair or replace, at its discretion, any CableView Railing™ product used under conditions of 
normal use, and warrants that the powder coated finish, will not crack, peel, or blister for 5 years and will be free 
from defects in the metal railing and welds for 10 years. This warranty is valid for CableView Railing™ product used 
in standard residential installations for the original consumer and may not be assigned or transferred. 

CableView Railing™ TERMS, CONDITIONS, AND LIMITATIONS 

1) The warrantor’s sole liability and the owner’s only remedy is as follows: 

a. The warrantor will repair or replace, at its discretion, the defective parts of the railing but will not 
be responsible for perfectly matching the colors between old and new product that may or may not 
exist due to weathering of material. 

i. If a problem with the powder coat occurs within the first year from the date of purchase, 
the repair or replacement will include materials, and freight costs. 

ii. If a problem with the powder coat occurs after year one (1) and within year five (5), from 
the date of purchase, the repair or replacement will include the material only. 

iii. If a problem with the metal railing or welds occurs after year one (1) and within year ten 
(10), from the date of purchase, the repair or replacement will include the material only. 

iv. If the railing and/or railing components are installed without approval from and oversight 
by a qualified architect, engineer, or licensed professional, no repair or replacement will 
be made. 

2) This warranty does not cover damage due to: normal use or weathering which includes but is not limited to 
fading, scratching, or chalking, physical abuse, prolonged exposure to temperatures in excess of 110° C, 
corrosive atmospheric contaminants, continuous exposure to saltwater conditions when installed within two 
(2) miles of any coastal salt water, or continuous exposure to chlorinated pool water. 

3) This warranty does not cover any product failures associated with the use of adhesive tapes, mastics, or 
sealants that come in direct contact with the coated product, corrosion of screws and other fasteners used in 
the assembly or installation of the railing, acts of God, acts of war, civil disturbances, vandalism, terrorism, 
negligence, freight or transit. 

4) This warranty does not cover any defects in the design of any project that utilizes the railing and/or railing 
components, including any failure to comply with applicable building codes, ordinances or laws; likewise, the 
warranty does not include the cost of any new design by any design professional (i.e., a qualified architect, 
engineer, or licensed professional).   

5) The warrantor will not be required to honor this warranty: 

a. If the railing and/or railing components were not installed according to the latest   code 
requirements, or without proper permits. 

b. If the railing installation has been modified, altered, or changed at the time of installation or 
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thereafter, and is not in accordance with the manufacturer’s installation instructions. 

c. If proof of purchase and payment in full is not submitted with the warranty claim. 

d. If reasonable access has not been given to Stainless Cable & Railing™ Inc. representative for 
inspection purposes. 

e. If the railing and/or railing components are not properly protected or cared for in accordance with 
the manufacturer’s maintenance instructions. 

f. If the railing and/or railing components are not installed by a person or entity licensed in the 
relevant field, e.g., a qualified architect, engineer, or licensed professional. professional. 

6) The customer assumes all risk and liability associated with the decision to use the product, as well as the 
manner by which the customer uses the product. 

7) The customer assumes all risk and liability associated with the construction, installation, or use of the  product. 

8) The warrantor’s only liability is for the repair or replacement of the defective part of the railing and is not 
responsible for the loss of use or any consequential costs associated with the defect. 

9) The word residential, as referred to in this warranty, is defined as the term is used in the International Building 
Code, and includes dwelling or sleeping units, such as single-family housing. 

10) Claims must be made within thirty (30) days of the discovery of the problem. The claim must be in writing and 
include proof of purchase and payment. 

11) This limited warranty incorporates by this reference the terms and conditions included in the General Terms 
and Conditions, which accompany the customer’s Sales Order and are available for review at the following 
hyperlink: https://stainlesscablerailing.com/binwo.html. 

 

Send warranty claims to: 

STAINLESS CABLE & RAILING™ INC. 

4055 S Grant St. 

Washougal, WA 98671 
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