
For Customer Service, Call 1-800-519-2419

When the base unit is announcing that the Battery is low, and needs to be replaced 
soon,” or “Replace battery now,” it is referring to the white pendant battery in the 
pendant, not the four green rechargeable backup batteries.  Replacing actually means 
recharging, and is easy to do with the built-in charger on the front of the base unit.

Key to the Lights on the Base Unit

Charging the Pendant Battery

Checking your System 

The Battery Charging Light must be RED if a low pendant battery is inserted in the 
charger.  If not:
•	 Make sure the flat, negative end is against the spring in the charger, or
•	 Press down on battery to ensure proper contact.  
•	 If you still cannot get the light to turn RED even though the pendant is announcing a low battery 

or your pendant is unresponsive, contact Customer Service at the number below.

Gray System Check/
Battery Test button

Blue
Emergency Call 

button

Power Light:
•	 Solid - Power is ON 
•	 Blinking -  The base 

is running on the 
backup batteries

•	 Off - There is no 
power to the base

Perform a System Check every two weeks or if the 
INFO light is blinking:
•	Press the Gray System Check/Battery Test button 

for FOUR seconds, or until you a double beep. 
•	You should hear a dial tone, the announcement 

“All systems are OK,” and a battery check. 

Pendant Battery Charger
Charges the spare pendant battery.

INFO Light
•	 Off - Battery is sufficiently 

charged and pendant 
and base are properly 
synchronized.

•	 Blinking - Either the battery 
needs to be exchanged 
with the one in the charger 
on the front of the base or 
that the base can no longer 
find the pendant.

Battery Charging Light
•	 RED - pendant battery is being charged
•	 GREEN - the charger is in Standby.  (This means that the charger has 

turned off, allowing the battery to remain in the charger indefinitely.)
•	 NO  LIGHT - Battery is malfunctioning or not seated properly.

Product Maintenance Guide
Keep this Guide for Future Reference


