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 SET UP INSTRUCTIONS
EXTRA PENDANT Model #35915 

Pendant

Rechargeable Li-Ion Special 
Pendant Battery - 1 piece Wrist / Walker 

Wheelchair strap

Belt Clip

Lanyard

Contents



This Extra Pendant is to be used with the Freedom-
Alert product model 35911.  Up to 4 of these pen-
dants (or a total of 4 pendants and Emergency Wall 
Communicators) can be taught to one base unit.  
For full instruction on the use and limitation of this 
product - refer to the FreedomAlert user manual.

Before programming this extra pendant to work with 
your FreedomAlert base unit, you must acknowledge 
that all of the Warnings, Limitations of Liability, 
Disclaimers, FCC information and Testing Instruc-
tions written in the FreedomAlert instruction manual 
pertain to the use of this product as well when used 
with the FreedomAlert product.  By programming 
this extra pendant to your FreedomAlert product, 
you acknowledge that you have a copy of these 
instructions and have read them.  If you do not have 
a copy, you can always get a copy off of our website 
or by calling our company and requesting one.



Installing the Battery
The Pendant requires one of the white Li-Ion 
(Lithium Ion) batteries at any given time.  The 
pendant should be able to run up to 4 months on a 
fully charged battery.  Simply unscrew the pendant 
battery cap and install the Pendant battery with the 
positive side down so that the negative side of the 
battery is touching the inside of the battery cap when 
the cap is on.  You will hear a voice confirmation of 
the battery status.

Teaching the Extra Pendant to the FreedomAlert 
System.  

On the Base Unit:
1. Push and release the RED Code Learn button 

on the back of the base unit. You will hear a 
voice prompt “Pendant Learning”

On the Pendant:
2. PUSH the Gray Battery Test button and the 

Blue Panic button at the same time–HOLD 
both buttons until you hear “Pendant Learn-
ing” from the pendant - then release both 
buttons on the pendant.
• If “Base and Pendant out of Range” is heard 

from the pendant, STOP - wait 30 seconds 
and start at step #1 again.



3. When Pendant learning has been successful 
you will hear “All Systems are OK” and then 
it will announce the call setting that the base 
is set to – Friends 911 Mode, Friends Only or 
911 Only.
• If “Base and Pendant out of Range” is 

heard from the Base or Pendant, STOP - 
wait 30 seconds and start at step #1 again.

Notes:
• You have up to 45 seconds after pushing the 

RED Code Learn button on the base unit to 
press both buttons until you hear the second 
“Pendant Learning” announcement.

• Teaching additional pendants does not erase 
previously learned pendants.

• The base unit will automatically exit the 
pendant learning mode after several seconds 
or “Pendant Learning Failed”.

• If you hear the voice prompt “Base and 
Pendant Out of Range” an error has 
occurred, wait 30 seconds for the base to 
reset and repeat steps 1 & 2.

• A combined total of 4 pendants and Emer-
gency Wall Communicators can be learned 
to a base unit.  If a pendant has been lost or 
replaced - ERASE all pendants and relearn 



the current pendants and any Emergency Wall 
Communicators.

Erasing all previously learned pendants:

Simply hold down the red Code Learn button at the 
back of the Base unit for 8 seconds. You will hear 
THREE voice prompts: “Erasing all pendants,” “All 
pendants erased,” and the system announcing the 
version and call setting of the unit.  After that, you 
can program a new pendant to the base unit follow-
ing the steps above as desired.

Battery Check / System Check:
The FreedomAlert has a built-in battery tester and 
method to check the whole system.  You should 
make yourself familiar with these tests from the 
main FreedomAlert user’s manual.  If you do not 
have these important safety instructions, please get 
them from our website or by calling the company. 

Water Resistance:  

Please note that although the pendant is water 
resistant, it is not waterproof. Regular exposure 
to water, soaps, shampoos and conditioners can 
damage the water seals over time as well as af-
fect the performance of the speaker – reducing the 
volume. To prolong the life of your pendant, we 



recommend laying the pendant just outside of the 
shower or bathtub – but well within reach should 
an accident happen in the shower or bathtub area.

If you have further questions on this product, call 
our TECH SUPPORT department at 703-934-
7934 (option 2 for customer service).

Information The FCC Wants You To Know:

 FCC Part 15 ID: TYD3X911

This device complies with Part 15 of the FCC Rules.  
Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, 
including interference that may cause undesired 
operation.

Canada IC: 8471A-3X911   This Class B digital apparatus com-
plies with Canadian ICES-003.



ONE YEAR LIMITED WARRANTY
LogicMark, LLC warrants to the original consumer/purchaser that 

this product shall be free of defects in material and workmanship under 
normal use and circumstances for a period of one (1) year from the date 
of original purchase for use. When the original consumer/purchaser 
returns the product pre-paid to LogicMark, LLC; 10106 Bluegrass Pkwy; 
Louisville KY, 40299, USA within the warranty period, and if the product 
is defective, LogicMark, LLC will at its option repair or replace such.

This warranty shall constitute the sole liability of LogicMark, 
LLC concerning the product.  LogicMark, LLC expressly disclaims 
all other warranties INCLUDING, WITHOUT LIMITATION, THE 
WARRANTIES OF MERCHANT ABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE.  NO PERSON, FIRM, OR CORPORA-
TION IS AUTHORIZED TO ASSUME FOR LogicMark, LLC. ANY 
OTHER LIABILITY IN CONNECTION WITH THE SALE AND USE 
OF THE PRODUCT. LogicMark, LLC and agents and distributors will 
bear no liability whatsoever for incidental or consequential damages or 
charges of any kind.

Some states do not allow the exclusion or limitation of incidental 
or consequential damages, so the above disclaimer regarding incidental 
or consequential damages may not apply to you.

This warranty is void if the product has been damaged or tampered 
with or if the product or any such parts have been opened. In all cases of 
damage during shipment, a claim must be filed with the shipping carrier 
and not with LogicMark, LLC.

This warranty gives you specific legal rights; you may also have 
other rights which vary from state to state.

OUT OF WARRANTY REPAIRS
If the warranty period has expired or if you are not the original owner 

of the product, LogicMark, LLC will at its option either (1) replace 
this product with a functionally similar (but not necessarily identical) 
refurbished product or (2) repair the original product and return it to 
the original consumer/purchaser after payment of repair/replacement 
charges has been received.



10106 Bluegrass Pkwy; 
Louisville KY, 40299
Tel: 1-703-934-7934

Toll Free: 1-800-519-2419
Fax: 1-703-934-7935

www.LogicMark.com
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FreedomAlert is covered by the following patent:
US # 8,369,821


