
Which control panels are compatible with Alarm.com Fire
Communicators (ADC-FC100)?
The Alarm.com Fire Communicator (ADC-FC100) is considered universally compatible with any fire alarm control panel
(FACP) equipped with a phone line (PSTN) capable of DTMF decoding, or it can be connected via relays to send
information.

Compatibility requirements

Important: FACPs may have both options; in that case, prioritize the POTS connections for a more robust experience.

For phone line reporting

For phone-line reporting, the panel must support either Contact ID (CID) or the Security Industry Association (SIA)
protocol. Additionally, depending on the FACP model, prioritize the TELCO phone line terminals and use touch-
tone dialing.

For relay reporting

The FC100 can report generic CID events via relays, provided the relays are configured to match the FC100's inputs. In
this case, the central station would need to support CID format reporting. Use this configuration only if phone line
reporting is not available.

Panel-specific guides

Some panel-specific guides have been created upon request. If you want to see a specific FACP guide for the FC100,
contact your Alarm.com Sales Representative.

The following panels have available guides for panel-specific setup with the FC100.

• Alarm.com Fire Communicator Setup Guide - Honeywell FireLite panels (ES-50X/ES-200X/ES-1000X)
• Alarm.com Fire Communicator Setup Guide - Honeywell Silent Knight (6700/6808/6820)
• Alarm.com Fire Communicator Setup Guide - Potter (AFC-50/AFC-100/AFC-1000)
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