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Find the serial number on an Alarm.com Smart Thermostat

The serial number of an Alarm.com Smart Thermostat (ADC-T3000 or ADC-T2000) can be found on the box it came
packaged in or locally on the thermostat.

To find the serial number of an ADC-T3000:

On the box:

The serial number is the 16-digit located below the barcode on the sticker.

NN

0018030000000000
MODEL: ADC-T3000 HW: B36-T20-Z-A
FW: vi.2 FCC ID: 2AC3T-B36T20RA
RFW: v1.2 [ ZFW: v1.2 IC: 12323A-B36T20RA
DSK:

On the thermostat:

1. Identify the thermostat as an ADC-T3000.
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2. Remove the back cover.
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3. The serial number is the 16-digit number located above the Z-Wave Plus sticker.
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To find the serial number of an ADC-T2000:

Important: If requesting a return (RMA) of the ADC-T2000, select the Parts Without Unique Identifiers category since
serial numbers are not used for these RMAs.

Add Parts

Select a device type and enter relevant details to add to your RMA request.

Device Type

Parts Without Unique Identifiers

Part Type

Automation & Energy -» Thermostats

Part

ADC-T2000 (Alarm.com Smart Thermostat) v

Quantity

On the box:

The serial number is the 11-digit number located at the bottom of the sticker.

https://answers.alarm.com/ADC/Partner/Installation_and_Troubleshooting/Thermostats/Alarm.com_Smart_Thermostat_(ADC-...
Updated: Mon, 20 Apr 2020 19:51:26 GMT



https://answers.alarm.com/ADC/Partner/Installation_and_Troubleshooting/Thermostats/Alarm.com_Smart_Thermostat_(ADC-T3000_and_ADC-T2000)/Find_the_serial_number_on_an_Alarm.com_Smart_Thermostat

FWV: 1.1/ ZFWV: 1.1
HWV: REV-B

FCCID: 2AC3T-B36T10RB
IC: 12323A-B36T10RB
#A000001 /1000

On the thermostat:

1. Identify the thermostat as an ADC-T2000.

3 b
1
e —

2. Remove the back cover.
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