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Informed end-users are safer,

more satisfied customers who

are more likely to find value in

their systems and maintain

their accounts. Honeywell’s

Total Connect Video Services*

let your customers effortlessly

view activity around the

interior or exterior of their

homes or businesses from

any remote

location—enhancing their

awareness and peace of mind while improving your opportunities

for growth. Just picture what it can do for your business!

Find, Win and Keep New Business
Total Connect Video Services has tremendous end-user appeal

and adds real value to your security installations—providing you

with excellent potential to find new opportunities for RMR, win

new customers and lower attrition.

The Industry’s Only End-to-End Solution
From control panels, cameras and sensors to the delivery

services, network and intuitive customer interfaces, Honeywell is

the industry’s only manufacturer to offer a complete end-to-end

security and video solution. 

• We support the broadest range of end-user

applications including environmental, outdoor

protection, asset protection and more

• One contact for technical support

Fast, Simple and Secure Installation
Honeywell’s IP cameras install easily with push-button

enrollment. There is no IP addressing or firewall

manipulation and no security risk to customer networks.

Configuration is flexible, with no service required for

premise router changes. 

Keeping Customers Connected
With Total Connect Video Services, your customers can: 

• Check up on their kids,

babysitters, elderly relatives,

pets, employees or service

people

• View live video, event notifications, text messages and images

over compatible mobile devices

• Specify the exact type of events they want to be notified of

and receive alerts in real-time

• Customize recording settings based on security events, video

motion detection or schedules

• Record and store video clips, take snapshots or have pictures

e-mailed to them upon the occurrence of an important event

• View all cameras on a single screen or one at

a time, selectively stream video, pan and tilt,

cover multiple angles of a room or move

cameras around the premises based on need

• Manage and view multiple locations over a

secure network with one login—great for

business owners or customers with vacation

homes and investment properties

Get Connected
Your customers can manage their Total

Connect Video Services accounts easily

through www.totalconnect.net. The intuitive,

easy-to-navigate menu lets them remotely

access and control their systems, view live or

stored events and more. You can even

customize the main navigation page with

your company name, logo and

messaging—a great way to build your brand

and promote your business.  

Available now at ADI. Call 1-800-233-6261 and connect
to opportunity today!

Putting the Focus on Your Success

*AlarmNet subscription service required.


