Honeywe“ Home

Using the Test mode allows each detection point to be checked for proper  NOTE: All partitions must be disarmed before date/time can be set. You

operation. Testing should be conducted weekly to ensure proper can set the time and date by doing the following:
operation.
e The keypad sounds a single beep about every 30 seconds as a 1. |:| |:| |:| |:| +[# + [6][3] ADEMCO VISTA SERIES SECURI I Y SYSTEMS
reminder that the system is in the Test mode. (Master Code) -
¢ Alarm messages are not sent to your Central Station while Test mode is . L VISTA-21iPLTE
on. 2. Press [*] when the time/date is displayed.
; - : : : —— A cursor appears under the first digit of the hour. = = =
If a problem is experienced with any detection point (no confirmin
SOUTF‘)dS no diSPlaF))’) call for serviceyimmediatelry)/. ( 9 To move cursor ahead, press [#]. To go back, press [#]. QUICk GUIde to User Func‘tlons
. . ¢ Enter the 2-digit hour setting.
1. g'éig%?}%;ﬁﬁ?gﬂiﬁmg igrﬁgog’;]c?gll"\gggggz‘rg?ﬁf&etc' The « Enter the 2-digit minute setting. For full details of all user functions, please see the system’s User Guide. The full version User Guide is also available from your
- « Press [1] for PM or [2] for AM. installer upon request.
2. Enter your 4-digit Master code + [5]+[0] (walk) * Enter the last two digits of the current year. Congratulations on your ownership of a Honeywell Home Security System. This system provides:
3. Listen. The external sounder should sound for about 1 second then * Enter the 2-digit month setting. o Three forms of detection: burglary, fire and emergency (see your installer for which forms of detection are installed)
‘t#rensi) Trf1 grt::rzsosp gi;goye:p?::rgu;ﬂ’ycoﬁﬁeﬁg 5;5'3:2555 rt-:jethe * Enter the 2-digit day setting. * At least one keypad which provides control of system and displays system status
test. 3. To exit, press [*] when cursor is at the last digit, or wait 30 seconds. » Various sensors for perimeter and interior burglary detection

e Optional smoke or combustion detectors designed to provide early warning in case of fire.

4. Fault zones. Open each protected door and window in turn and listen Your system may also be programmed to automatically send alarm and status messages to a Central Monitoring Station.

for three beeps from the keypad. Each faulted detection point should
appear on the display. The display clears when the door or window is NOTES SYSTEM BASICS NOTES on BURGLARY DETECTION

closed. The following is a list of some of the most common features and e The system must be armed before the burglary detection can sense
5. Walk in front of any interior motion detectors (if used) and listen for three functions of your system: intrusions.
beeps. Each detector should appear on the display when it is activated. « Several modes of burglary detection: Stay, Night-Stay, Away, Instant, e To arm your system, enter your security code followed by the
The display clears when no motion is detected. Note that if wireless Maximum. desired arming key.
motion detectors are used, there is a 3-minute delay between activations  Bypass feature lets you bypass selected zones while leaving the rest e To disarm the system, enter your security code then press the OFF
to conserve battery life. _ _ _ of the system armed. key.
6. Test all smoke Qetectgrs, following the manufacturer's !nstructlons. o Chime mode alerts you to the opening of protected doors and  When an alarm occurs, the keypad sounds and displays the
7. When all detection points have been checked and are intact (closed), windows while the system is disarmed. zone(s) causing the alarm. The external sounder may also sound.
there should be no zone numbers displayed. e Fire and carbon monoxide detection are always active (if installed); an e If your system is connected to a Central Monitoring Station, an
8. Exit test mode: 4-digit code + m alarm sounds if a fire or carbon monoxide condition is detected. alarm message is also sent (delayed 30 seconds by default to
¢ Panic keys (if programmed) let you manually initiate fire and personal reduce false alarms).
Y prog y y p
TROUBLE CONDITIONS alarms using the keypad. e To stop the alarm sounding, simply disarm the system.
The word CHECK on the keypad's display, accompanied by a "beeping" at ¢ 4-digit security codes are used in conjunction with keypad commands e Memory of Alarm: When an alarm condition occurs, the keypad
the keypad, indicates a troublg condition in thg system at.theldisplayed to perform system functions. displays the number(s) of the zone(s) that caused the problem, and
zone number sensor and requires your _attentlon. Determine If_ the zone(s) e Each user can be assigned a different security code, each with displays the type of alarm. Clear the Memory of Alarm display by
dlspl_ayed are intact and make them so if they are not. If the display different authority levels. entering another “off” sequence.
persists, CALL FOR SERVICE. ¢ The system sensors have been assigned to various “zones,” which are
To silence the beeping for these conditions, press any key. specific areas of detection (e.g., front door, kitchen window, etc.). IMPORTANT: If you return to the premises and the
. . . — Zone numbers (points of detection) are displayed at the keypad when in bural deri the k db
Typical Trouble conditions include the following: ¢ o main burglary sounder IS on, or the keypad beeps
Trouble Message Meaning S ?’grat‘ilt?(;r:sorrg\?izzl?vfg?:c;ior;r?ggztrséreas of detection plus an optional rapidly upon entering the premises, it indicates that an
L[] .
COMM. FAILURE A failure has ocourred in the telephone Your local Honeywell Home dealer is the person best qualified to o St ot o > R b alarm has occurred during your absence and an
(or FC) communication portion of vour system i ' r . common area, with each partition containing a group of zones that can ) . A
SVSTEV IO BAT Low sysiom battpery condit)i/on exiysts : service your alarm system. Arranging some kind of regular service be armed and disarmed without affecting other zones or users. intruder may still be on the premises. LEAVE
(or BAT with no zone No.) ' program with him is advisable. Your local Honeywell Home dealer is: « Function keys may have been programmed to perform various IMMEDIATELY and CONTACT THE POLICE from a
LO BAT+ zone descriptor Low battery condition in the wireless transmitter. Name: functions. Ask your installer if these keys are active. nearby safe location.
(or BAT with zone No.) ggf\’/lrgglace the battery yourself, or CALL FOR ame- e A Scheduling feature can be programmed to automatically perform
Rovr Jam (or CHECK 90) RF interference in wireless system which may Address: certain functions (e.g., arm the system) at a predetermined time each INOTES on FIRE and CO DETECTION |
impede reception from wireless sensors. day. See the full User Guide for details. NTE on FIRE nd ( TI dav f
ALARM 1xx (or 91) A communication problem between the control and a e yourire alarm system (It instalied) Is on ours a day, for
FAULT 1xx connected device (e.g., RF receiver, zone expander) ENTRY/EXIT DELAYS continuous detection. In the event of an emergency, the smoke and
CHECK 1xx where the "xx” indicates the device address. Phone: ¢ Entry Delays give you time to disarm the system when you enter heat detectors sound their alarms, triggering a loud, interrupted
MODEM COMM (or CC) 'M”d'c.fte.s th;‘: tt'.‘e control 'ts on-line ;""th the Central through the designated entrance door. pulsed sound from the Keypad(s) and any external sounders.
onftoring Stallon's remote compuer. e You must disarm the system before the entry delay period ends, or an ' i i
BELL FAILURE (or CHECK 70) | Indicates that the wiring connection to the external The product should not be disposed of with other household waste. alarm will oceur (keypa)::l beeps during the er{try de);ar; Doriod . I:(l:.lu?sncscljlggcl:se rt:)? :(Laelljrr;(jatt:r;ﬁ;:':zz :?’ep;;ii;r;? the OFF key (the
sounder is at fault. Check for the nearest authorized collection centers or authorized indi to di th t ’ y X e y .
AC LOSS (or NO AC) The system is operating on battery power only due to recyclers. The correct disposal of end-of-life equipment will help prevent reminding you 1o disarm tne sys em). e Carbon monoxide (CO) detectors, if installed, provide continuous
an AC power failure. ) potential negative consequences for the environment and human * Exit delay gives you time after arming the system to leave through the detection. If a high level of carbon monoxide is detected, an
If only Sbomekllghts ’3:? outon (tjhe Pfem'sesyl check health. designated exit door(s) without setting off an alarm. If programmed, a interrupted pulsed alarm sound occurs at the keypads and the
ﬁgg‘é‘;drea ers and fuses and reset or replace as slow beeping will sound during the exit delay period until the last 10 detector(s). Inmediately move to a spot where fresh air is available,
OPEN CIRCUIT The keypad is not receiving signals from the control. seconds, which then changes to fast beeping (alerting you to the end preferably outdoors. From a safe area, call your security service
(or OC) The Heneywall Homa Tradamark s Usad nder licanse fom Honeywall Intemational Inc. of exit delay). If you cannot leave within this delay time period, you provider for further instructions. To silence the keypad sounding,
Long Rng Trbl (or bF) Communication device (if used) has failed. 'S product s manutactured by Resiceo fechnologies, inc. should stop, disarm the system, and start over to avoid a false alarm. press the OFF key. To silence the detector, see its instructions.
;ELCgt F%%LT (or CHECK 94) ;ft‘:'telephone line has adPFOIt"en;f — . e See your installer for your delay times. See the full User Guide for
usy-standby IS message remains aisplayea ror more than H t
(or dI) minute, system is disabled. CALL FOR SERVICE. res‘ d eo details on Exit Error alarms.
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CHECKING OPEN ZONES BYPASSING ZONES SECURITY CODES

Checking Zones: Before arming your system, all protected QOors, windows and other detection Use the @ BYPASS key when you want to arm your system with one or more zones intentionally Your ir.1§taller assigned.a master code that ig used to perform all system functions.
zones must be closed or bypassed; otherwise the keypad displays "Not Ready." unprotected. The system must be disarmed first. In addition, other security codes can be assigned for use by other users.
GOTO: If the user is authorized, a keypad in one partition can be used to perform system functions Action Press these keys... What happens * Only the System Master and Partition Master can assign security codes to users.
in the other partition by using the GOTO command. Must use an Alpha keypad.  When finished, the keypad will momentarily display a * Users are identified by 2-digit user numbers.
Action Press these keys... What happens "Bypass" message for each bypassed zone number. Wait ¢ Only the System Master can change user partitions.
CHECK « Displays all faulted zones. for all bypassed zones to be displayed. « In addition to a security code, each user is assigned an authority level and various system
ZONES E e Arm the system as usual. When armed, the arming attributes. See the full User Guide for definitions of each Authority Level.
4-digit code + E| + o The keypad beeps to confirm the partition change. 4-digit code + @ + 2-digit message is displayed with “ZONE BYPASSED.” e Security codes can be used interchangeably within a partition when performing system functions
partition number « Keypads automatically return to their original partition after BYPASS | zone numbers to be o Bypassed zones are unprotected and will not cause an (a system armed with one security code can be disarmed by a different security code), with the
GOTO (1 ’2’3 =go to partltlon, 30 seconds with no keypad act|v|ty ZONES bypassed alarm if VIolated ] exception of the Guest and Arm Only codes.
0 = return to home part.) ¢ The system will not allow fire zones to be bypassed. e Security code programming involves these steps:
. g_ones a(l;e automatically unbypassed when the system is 1. Choose a user number from the set of users assigned to the partition in which the user will be
Isarmed. operating, and assign a 4-digit security code.
ARMING THE SYSTEM, CHIME MODE, and CONTROLLING DEVICES . « To display bypassed zones prior o arming, enter your 2. Assign o authorify (ol to fhat aser.
thecE(\j\:r? arming, close all perimeter doors and windows and make sure the Ready to Arm message is security code and press the BYPASS key. 3. Assign other attributes as necessary.
After arming, leave the premises through an entry/exit door during the exit delay period and be sure PANIC KEYS Assigning Security Codes and User Attributes
the door s reclosed to avoid causing an alarm. Your system may have been programmed to use special keys or key pairs to manually activate The following lists the various command strings for adding security codes and attributes
Action Press these keys... When to use an arming mode and what happens emergency (panic) functions as follows: 9 9 9 Yy : . :
¢ Used when you want to arm the system with persons This Function [Key(s)® | Sends This Signal™ With This Soundin NOTE: Partition Master codes apply or’1|y to those user numbers previously assigned (by the system
. staying inside (or if you have pets that are moving . 4 g - - 9::- master/installer) to the partition master’s partition.
4-digit code +[3] ; Silent Alarm silent alarm no audible alarm; displays, “Press [*] to
STAY throughout the premises). P ; : Function Commands
e Arms perimeter zones; interior zones left disarmed show faults,” indicating that a silent alarm
three beeps confirm o . : . has been initiated. Change System System Master code +[8] + [02] + new code + new code again
e An alarm sounds if any protected window or non-entry/exit - - Master Code Y 9
door is opened Audible Alarm audible alarm a loud, steady alarm at keypad(s) and at
- - - any external sounders that may be ; Master code + + user no. + new user’s security code
NIGHT- 4-digit code + @ E ° xﬁﬁeNsltGa;l—;]sil—ggeTOde to provide increased security _ connected. Add Security Code The Keypad beeps once to confirm that new user was added.
STAY _ « Arms same as STAY mode, but also arms preselected Personal Alarm auxiliary alarm steady alarm sour_1d at keypad(s), but not at Master code +[8] + [user no.] +[#] [0]
three beeps confirm interior sensors (set by your installer) external bells or sirens. Delete Security . . " . . .
{set by y . Fire Alarm fire alarm temporal (pulsing) sound at external bells Cod The sc_-:‘curlty code and all attributes™ set for this user number, including any
e Used when_staymg inside and do not expect anyone to use and sirens. ode associated RF keys, are erased from the system.
4-digit code + an entry/exit door. _ * Enter the appropriate keys programmed by your installer for each function (see installer). (fexcept assigned partition)
INSTANT e Same as STAY mode, except entry delay is off. = All ic functi d sianals to the Central Monitoring Station. if ted Master code +[8]+ [user no.] + [#] [1]+ auth. level
three beeps confirm e An alarm sounds same as STAY mode, and sounds upon panic functions send signals 1o the Lentral Monitoring station, I connected. : . - of '
: . : : PR . . Authority Levels: 0 = standard user
opening entry/exit doors. To activate a Panic Function: Keys |Pairs |Shown as Function Authority Level 1= arm only
4-digit code + [2] o Used when nobody is staying inside (including pets). Press and hold down for at least 2 seconds Zone uthority Leve 2 = guest
AWAY 9 « Arms the entire system (interior and perimeter). the programmed lettered key or key pair (Al | (+1) 95 3 = duress
two beeps confirm « An alarm sounds if a protected window or any non-entry/ exit|  1of thebd?r?l'r(ed en}(a;;]gency.fun(zjtlin (or X Bl | (+#) 99 4 = partition master
door is opened, or if any movement is detected inside. m:sszmoe timeey)s ot the assigned key pair a C] | (34) 9 Master Code + [8] + [user no. + [8] [2]+ group (18)
o e Used when_leavmg the premises for extended perlods . NOTE: The [D] key may be programmed for other Access Group You can assign users to a group, then set an access schedule that defines the
4-digit code + [4] (e.g., vacation). _ purposes; see your installer. times this group of users can operate the system. The system ignores these
MAXIMUM e Same as Away mode, except entry delay is off. ; ;
: ARMING KEYS DISARM ARMING users outside the scheduled times.
two beeps confirm e An alarm sounds same as Away mode, and sounds upon (NO DELAY) KEY p— KEYS System Master Code +[8]+ [ 1+[#] [3]+[0] + part. + [#]
opening entry/exit doors. ystem Master Code user no. part.
QUICK o pr o Eammre);/d ou can press the [#] key in place of your [ H )| This assigns the partitions the user can access. If more than one, enter
ARMING @ + arming key se%ur?ty code V\‘/|'¥el"l armirr:g the system yinp y partition numbers sequentially, then press [#] to end.
- - - ) it E.g., master code + [8] + [user no.] + [#] [3] + [0] + [1] [2] + [#] gives the user
_— User’s Partition
o Alerts you to the opening of a perimeter door or window — > access to partitions 1 and 2 and common partition.
4-digit code + [9] while the system is disarmed. _ // Partition Entries: 1 = partition 1 and common
CHIME e Three tones sound at the keypad whenever a perimeter _ 2 = partition 2 and common
MODE (enter again to turn door or window is opened (interior zones do not produce a - i
9 P ( p 3 = common partition only
Chime mode off) tone when they are faulted).
o Pressing the READY key displays the open zones. ( ) ®_\ /\ Master/Part. Prog. Code + [8] + [user no.] +{#] [4]+ zone no. .
Turn ON a Device: « You may be able to override automatically controlled ARMED <> \ I [1 o ]/ [2.mar] |8 sav] RF User Number lf(sefthtl)s comrEand to“asds!gn a W|reI?ss.butto!1 de\llllce (keyfob) to this user
4-digit code + [#] +[7] + devices using the Device commands. - ggnegSING (Zey 0 mLtJ)St. e ?m’(ihe n systerr;) irst; see mdStta el’g- " the keviob that
Turning device number e Some devices can be manually turned on or off using the READY <—> NT ] \4 mx] [5 rEs‘rL [&Tss(_ one numoer: enter the zone number assigned 1o a button on the eyfob tha
: . will be used for arming/disarming by this user.
Devices On Turn OFF a Device: Device commands. ©_ - %‘B"E
and Off 4-diait code + E +' + | * Devices are assigned 2-digit device numbers. NT ] \{ 7 ] 3 OODE] [g—m{_ Master/Part. Prog. Code + + [user no.] + @ [5]+00r1 ‘
devigce number « See your Installer for details on controlling devices. e | QuIcK Pager ON/Off YO; can prc;jgram a use(; so thatha message is sent to a pager whenever this
(:>—\ code is used to arm or disarm the system.
I J| A¥=e] (0 ]| (# Paging On/Off: 1 = allow paging
DISARMING THE SYSTEM and SILENCING ALARMS Cj 0 = no paging for this user
The m OFF key is used to disarm the system, silence alarm and trouble sounds, and clear memory
of alarm displays. 1
ADDINgO%EE%URITY b TESTING

CHECKING
ZONES

Action Press these keys... What happens THE SYSTEM Va0P.Qulk Gukds

e System is disarmed and alarm sounding is silenced.

DISARM « To clear the memory of alarm display (if present), enter * When entering codes and commands, sequential key depressions must be made within 4-5

and 4-digit code + our 4-digit code +% again pay e ’ seconds of one another. If 4-5 seconds elapse without a key depression, the entry will be aborted

SILENCE |*@'gtt code m your: . ; . . and must be repeated from its beginning.

ALARMS * To Silence a Fire Alarm or Garbon Monoxide Alam Simply | ¢ | make a mistake while entering a security code, stop, press the [*] key, and then start over. If
press the [1] key (no code needed) Y 9 Yy » Stop, p Y, :

you stop in the middle while entering a code, and then immediately start the entry over, an
erroneous code might be entered.



