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INTRODUCTION

I've been building Yahoo!® Stores since 1999. Over the years, I've been consulting
numerous Yahoo!® Store merchants on how to use the service and how to customize their
stores using Yahoo!® Store's proprietary template language, RTML. About a year ago, | started
answering Yahoo!® Store-related questions on Yahoo!®'s Expert Board. Both on that board
and in my private practice, I've been asked more and more frequently to explain how a truly
customized Yahoo!® Store could be built. My answer dways was, “Well, there is no easy
answer to that. It's a process that could probably fill a smal book.” Recently, someone asking
the same question—upon hearing my “usud” response—sad, “Then why don't you write that
book?’ | had no reason why | couldn't, so | decided to St down and do it. The result is the
book you are reading now.

This book is a complete, step-by-step description of the systematic approach | dways take
whenever | build a custom Yahoo!® Store (I’ve been asked, o let me point out that | don't use
the exact same templates you will find in this book for dl Yahoo! Stores | build. Every sore
and every desgn is different but the gpproach is the same) In paticular, it will wak you
through the process of bulding www.ytimesinfo, Y-Times Publication, L.L.C.'s online sore.
Among other things, you will read about:

How to create the custom framework for a Yahoo!® Store that does not have the
usud “plainvanilld’ template look.

How to set up breadcrumbs (and what they are)

How to add a“Tell-a-friend” button and link

How to add text navigation to the bottom of the pages

And more.

While obvioudy you wouldn't want to copy the exact look of my gore into yours (and for
copyright reasons, you shouldn't ether) you will be ade to use many of the techniques
described here. Some techniques (the breadcrumbs, for ingtance) can even be used without any

modification on your part.
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So buckle up and embark on a journey to read and learn exactly how a truly customized
Yahoo!® Storeis built.

A note about changes

Every web dte is (or should be) a work in progress. You can never say tha, “here, this is
my web dte or online dsore, it is done” As time goes by, new information is added, old
information is removed, or you may find out that certain things can be done differently, or
perhaps you change the appearance of some buttons, banners, images. Our store is no different.
You may find that when you read this book and compare the screen shots to the pages of

www.ytimesinfo, they won't match. We do upgrade our store from time to time and for

obvious reasons we cannot keep updating this book each time we make a change in the store.

This book, therefore, describes how our sore, www.ytimesinfo, was fird built using

completely custom-written templatesin RTML.

Who should read this book

In order to understand and appreciate what's contained within this book, you should have a
good working knowledge of Yahoo!® Store. You should know how to build a “plain vanilla’
sore and you should aso be familiar with how to work the store in the Advanced Interface. It
is dso highly recommended that you know something about RTML and HTML. This book
should not be your firg introduction to RTML! If you need an RTML foundation, |
recommend you start with a copy of RTML for Yahoo!® Sore a www.monituscom, or my
book, RTML 101: The Unofficial Guide to Yahoo!® Sore Templates a www.ytimesinfo. The
book you are now reading will not discuss the Advanced Interface or the e ements of RTML.



